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capability, of {rs^nsmitt ing facsimile copies of printed material 

* t 

with relative ease, but with <ionsiderable long line expense^. 

. • • In my pres«it position in Montana, I remind you tha 

=^ * t 

we a.re' charged with projJ^idin^ library ^service in a state *af ovtr 
150,000 squai^e miles, witTi a population that is less* than that 

' ' ^ ' . /; ' ^ \ • • ^ 1 

of the City of San Francisco, aAd t^at communication is very 
important tq us in these terms/" ^ \ 

Tafe CHAIRMAN.: ybu-seem to have made quite a bat 
of headway in the sharing of resources "and the establishing 
oif some kind of a .relationship between t-he qity and cc^iaunity 



I j L bi n ari es ,^ ' 



:u^lly1 



.* Could you tell us, hbw dbes your pji^tem ^ork ac- 



itR, HOFFMAN: 



yei^r^ ago, relying upon 



Our system^ ai*e cooperative , ^voluntary 

systems 'A- a plan tjhat ivas developed some fifteen or sixteen 

the willingness of city and cpiinty 

librarlea^ and' county go'>nernments to contract* for Sharing of 

services . " ^ • ^ * ' ' , 

* i 

r - " . . . ■ 

We have beeii able to achieve this because of ^ funding 

, available under Title One of the Library Services arid Construe 

tion Act, which has given the State Library the posklbillty 

of making s.Utetantial grants for demonstration purposes. We 

' ' *' \. •' ' • ■ -" • ' , ' 

have not haa a kintJ of "shotgun" approach, In which every 

" ■ 1 

library in the s^tate gets a certain amount of money, tiut we 
have used t he \ money- in demonstrations for a period of years, 
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. • P Jl 0 C E E D I N G S - . . , 
- _ _ ^ . _ _ ^ „ _ ^ 

THE" CHAIRMAN; . Well, ladies -and gentlemen, it is ' 
8: CO o'clock' and we have a lot of people tho have' go me a-s 
witnesses, so 'I think we should sta'rt.? . . . ' 
N ; I wapt^ fjrst of aH,Vto melcone ^ou-and thahk you 

all for coming to this hearing/ And I want also'ta sav that 
fh^e som^^hat "imposing ^iirrOundings. shoulci ncjrt be allowed to 
6ppress you* when you give testimony / It i^ an informal hear- 
ing Bnd'we want a* per^fectly frank tfnd iafprmal interchange of 
.vfews,' and you au^n^'t let "the, judicial atmosphere suffocate. 



you too much', ' 



Mr.. Hofr«an? Is Mr. Bavid-Hoffmaa here? Hoff- 
man,.wil]* you please- come io this mike a'nd make sure *nhat' it \\ 



working; 
.Whereupon 



ERIC 



DAVID HOFFMAN 



was called as a witness and «'ai3 examined and testified as 
follows: - ' ^ 



THE CHAIRMAN:- 4Nd# Mr; Hof fmanv is the Librarian of 
the Montai^ State Library^- is. that right? 

• ^ » « . • ^ 

MR. HOFFMAN: Yes. 
I THE QHAIRlIANr And^ I think th^t you can assume* that 
we have read ~ all ctf th^ Commission members havfe read — all 



of .the ^est^ 



mony you have sent to .us* ait you want to add 
something to tirhat you to ve .said- th^re qr amend ^it in any wiy , 



' please start off that- way. " ' . 

' jtJtherwise, the Commissioa members will start rigfe*-N^ 
; off asking, questions about what you <iad to say,. So I, leave it 

• - 

up to you. ^ . ' . » ' ^ * 

HB. HOFF^dAiN; I may just vej:y briefly sa^- this, 

J have Only been . * * 

' * ' THE CHAIRMAN: Is your mike working? Is- It on? 

^' , - MR.. HdFFMAN: Y6s, it. is working. 

,V ' THE CHAIRMAN: Why "don't you press this, push it up 

there? ■ - ' 

, . . JJ?. HOFFMAN: I ha e been the St&te librarian for 

• , - I . 

Montana for two 'years and •prev;Lously served x'^^o years in^^ther 

capacities Ho the State Library staff, ^nd i^ve. also been on 

/ ' t ^ */* * > • ' ' * - 

the State? Agency staff In Wisconsin and have worked with publi 
libraries iji Ohio and'spent fi^e years, at tl^e Headquarters of 
,the Afiierlcan Lilarary Association worJ^ng in library technology 
and in international, relations, - 

So the *conc^ns which I i^xpress'ed in my statement i 

^ihich I iiBde ^o this Commission last month ha\^ long been mjh 

• * _ f • ' ~ . . ^ 

s^onccns and they are even.fltore underlined In my^ pretsent posi- 

tlon as ViOiS President and President -Elect of the Association 

^ * ♦ 

of. state Library Agencies, which is one of .the Divisions of th^ 
Amer^tan Llbi:iry Assocl^atlqn. 
^ - IvdW character!^ :the problems whlch^l see facing 
libraries, briefly, in teras of finance ~ the fact that local 
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property taxes, which are the principal revenue source/^or 

Dublic and school libraries , -are not only stretched to what 

* • ' - " 

many people regard as the limit, but are being challenged as 

proper sources '-of* revenue -''for educational, agencies': And ou^ 

state governments ha ve* increasing ^problems of |)rovid:^ng ade-. 

quate revenue sources for all types of public sAvices. 

, We have/barriers which are legal , geographic and 

proprietary, whicji separate persons fi*m library materials. 

Arid very importantly, we^ face Ji^day uncertainty i:heJVf uture^ 

of the* federal government *§ role in what we th^ jyrbteBs^on 

^hayV relieKi on as a Stable state-federal partnership, in'li,- * 



brar 



services, * 



Finally, In terms ot communication, we face*, ^'^t\\ , 

■ J ' ^ ■ " \>' ' \ ■ " 

tchanges in the postal ?=!ystem, potentially drastic increases in 
cost of ^th€< lending of library material^ as uell as the basic 
cosi: of« acquisition of 'matei*iai, unless the' Congress can guar-- 

'^antee jiniform and reasonable ll(brary and educaftiona*l materials 
rates, • . . 

With the present uncertainties 2?egartling the wcopy- 
right latsf, we \face unparalleled probleit^ in the' ex;change of 
informati(w unless copyright '-legislation can^ guarantee libraries 
the continued use of the so-called "fa^ir use pritbciple^' and 
communlca tlon^ costs * With ah eight qent stamp on« 'can request 
infoifnmtlQn by mall from any point In the United States. We' 
face thp^ very strange paradok that t*chnotogy has given' us the 
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capability: of ^miismitt ing facsimile copies of printed materia 

9 

k 

with relative eune , but with ^considerable long line expense*. 
. • * In my present position in Montana, I remind you tha 

we are' charged with prb*i<lin^ library service in a state *af ovtr 
150,000 square miles > witli a pbpuiation that is less' than that 
of the City of San Francisco, and t^at communication is very 
important to us in thJese terms/" - \ 

TH^ CICMRMAN.: You-seem to have made quite a bat 
of headway in the shariiig of resources "and the establishing 
of some kind of ,relat ions hip between t-he qity and ccwimunity 
- ikb ra r i es ."^ " ' ' ' * . " " ^ . - 



tu^lly? 



; Could you tell us* h6w does your sj^tem work ac- 



:MR. HOFFMAN: 



Our system^ al*e cooperat ive , ^voluntary 



systems 'A- a plan'Vhat ^^^s developed some fifteen or sixteen 
yeiir^ ago, relying upon the willingness of city and cpunty 
librarle^r and' county governments to contract'^ for dharing of 
services , ' ^ • t » , 

We have beeii able to achieve thi3 because of. funding 

' i I 

available under Title One of the Library Services arid Construct- 

tion Act, wbich has given the State LlbiTary the possibility 

of making Substantial grants for demonstration purposes. We 

\, " ■ • ." . ■ 

have not had a kind of "shotgun" approach, in which every 

" ■ \ 

library in the state gets a certain amount of money, l^ut we 
have used the\ money in demonstrations for a period of years, 



r 




9r ^0|;5^rs or* three years,, to'ehable a 1 tmited**area to' re^ 




;k * ' THE CHAHtltfAiJ: Woald you be able, to keep it going 
i f th^ Title tme^tfioSey were to' op? . ' , \ ' 

' '^'^.MB. IjUpFFMAN: .rt WDuld be extremely difficult., I 



4^ 



thifi^ "i't m^shf iie impossible. ' ' * . , 

r' ■ . .3* . *•/'-'—, 

•I gee some advantages in revertue sharing for local 



8.J~^Crv^ernmetifs , but local government units have so many problfems 

*9 
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10 



i^e. si^tanti^' .support -to, build -up ja System. 



and so >raany different priorities' that I think that the chances 

: ■ ' Yv^ ' ' , , . .. 

of 'getting a gtoup of counties togethei/ to assign a high pri- 

: . ' •• . ■•, . ■ . j ' ■ . ■■ '. ■ 

. ority to libraries* with revenue sharing money would be very 

• . ' ^ . " . ~'-r 

' ' \ ■ J ^ ■ . 

• CHAIHSiAN: Do any of the othep Commission membets 

have^ quest j:ons? .1- 

% 

Lou V ^ 



^ , JDR, LERNER: 'You mentioned that there were^ programs 

designe<J for further cooperation between school and public ; 11- 
brarie^^ : • . , . \ \ 



Coul^ yptf^^il us ai)but these "^programs? 




\ 



t ^ MR. xHOFFMANNv^^e^ have two communities in the state 

■ - > ■ '.■ . 

that are very much interested in designing a new kind of ili- 
brary service, not combining school and public lihra^^ in 
the tradUtionaJ form, because we see ,no*way that this would 



Vea^ly result- in betyter service,* 

, ^ \ yWfe are locjkibg the poss 



ibili/y o 



of a new kind of 
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library facility, a physical facility which .can* me^t schcrol 
/neeJs and general public needs. But at the «aine time, w^^ouip 
be forced to retrain peoplfe, so to. speak/ The typical school 
.fibrftti^in i^ not a person^ with, knowledge and appreciation of v 
public libfaVy services and re6^ponsibil<itle« , /lor does the 
t.ypi<>aL, piiWic librarian find himself in a position to fulfill 

. ■ ; i ' ^ 

the.nee^s that are called g^oji, by the school, 
- i - ■ • . « ' 

THE CHA '"'^"^ There are some proposals in some 

parts ofTthe countrjr to take the children's li^braries Snd put 

*hem into the school libraries. How would you feel about a 

pl*oposa.l of that sort? 

MRj,, HOFFMAN: So long as ^he schools are aimed at 

children six years old and up. and are not prepared to c-ope . 

with thp children aricter six', and so long as khhy ar^e not pre- 

pared to cope with moth^efrs and children together, I, don't thinjc 

/ - ' * * ' * 

the conventional school library cqn meet all of the nee^ of 



chilTdran . 



I see the library as a' place foj the famil/^' work 



and study together, and the average scj^ooi library is not de- 



signed for This purpose.* 

. THE CHAIRMAi(': Bessie. Mrs, Moore >" 

I.. 

MRS, MOORE: I rememb€»r with much pletsure the 

* , ' - < , . . 

hearing the pld Commts^on had in Montana. ^ 

Have ybu developed a program of state aid to libraries 



in Montana? 



/' 
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\ MR. HOFFfclAN: We haj^e a proposal belong \he, legis-* 
}^latuye at tliis poiirLwhich , l^dcause our administration 'and' our 
newly jgl^ctfed J^effi-slature seeJns intent op holding the liae on 

' ' . • • • ' * . 

Ok^fces , is p'robajjly not .'going to yield us much i'f gnythiag in' 

the vyay^of state a,id% • . , ' /\ ; - 

We are' asking the .JLegislatura to. fUnu a special 

study ppiamissipij^o cai^efully look Into the matter of*. varying [the 

government finance of - libraries , because we feel /tha^ the pro- 

* p^erty tax.b^se is rapidlj^ gdLing to t)© ^ot^lly ijfadequa te 

We have 



ve^ for example, ifl/oUr second 'largest city 



wHidfh is taxing l^elf to the li^it.lor library services ,^ble 



"to ^bvide V * • > 

- • I V ^ 

' MRS, MOORE; And whatsis thaf ^Llmit? * 

* HOFFMAN:'- ^he limit four and a half mills'-- 

* i 

we are bringing a,n $3'»4o per cap'ita.at a time whefi 'li^raVy 
Iservic^s at the j§ taridard^; have set for the state cjost som^-" 
/thing like'$7*00 per capita. " , , / • 

MRS.-MOpRE: We 1^1 you are for tuna-ie' that you are. 
not saddled with a Constitution that prohibits you doing more 

'■^ ■ » - . 

than m^^ny States, i ^ — 



MR. HOFF'MAN: Fortunately, we have a new Constitut 



ion adopteci this yea^ that will give us some flexibility that- 
• I hope will result in l|^*ter library sf^rvice. . 
'^'^'^ THE <aiAIRMAN: I wanted to ask the people in the' 
assemblage, can you hear the. querjtions when the Commission 
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1:H0RUS of VOICES: " •No.-. 

" • • * \ - . 

* * • THE CHAIRMN:' Because I wanted to ask you all uo. 
^peak up'SO that we can get them,' Otherwise,'! will r^peoit xlii 

t question ♦ * • , ' ♦ * »^ 

\ ^' ^- f . . 

, " ' Mr . Lorenz. , ^ ^ * * / • 

' MR. liORENZ:, Do you expect that the state librar>< / 
will rec».i*ve any fun*ds throUgh* re veauci^s hairing? ^ . 

. ;»IR.,. HOFFMAN: .* We cprtairily make every effoYt , 

we ca^ t^ get such funds.' * • 

THE CHAIRMAN: Now" can y@u -- ' 

MRS. iieORE: Yoii said already that you though t-t-fte' 

.Chances were dim though? '\ .^'^ \ 

•-- " ' ^_ -''^^'^ ^ ^ - ' 

IIR. HOFFMAJJ-:^'^! did* and 1 do believe that our ,e ha nets 

- • - -- --- . ' ' . " ' ' 

are dim unless' the legislature, is willing to consider subs'tarx- 

ti^l increases 'in ^iStgte^ taxe^ , The* Ipulk of the first year'^ 

revenue sharing money-*r'ppears to relate to capital building 

programs. ^ ^ / * ' ^ " ^ ■ ' 

, IP - 

; THE CHAIRMAN:, *The decisions- are b.e-ing^ made by^ tfie 

legislature? < * . 

* . ■ ' •" , ' 

MR.. HOFFMAN: Will be made .by the legislature 

' "■ 

THE CijAiRMAN: j" believe it varies from sta*t"e^o 
state, doesn't it? 

'MR. STEVENS: ^ Yes 
'MRS. MOORE.- You 
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in Montr nd .• 
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MR. HOFFMAN:' 'We sure l^essed- wi>th sonre*w.oJKrliil ' 

■ 'J . . ' 

library^^t,rustc!-es , $nd without them «f« wou^d be years bchin\l. 

^ . . • ' , i 

THE CHAIR^IAN: Mr. Cua-dra . ' ^. i 

■' ' .. PR. (ajADRA : Yes- Ther^ has' been a • fa ir amount i 
■ ' ■ * • » ' . ■ ■ ■ ,' 

9f di^ppussion a'lready in -the federal government about changeb 

•7.n S. C. , 'includii)g cutting it pompletely ofjf fairly 

soon on th^^a.ssumption that ' revenue shading will — i . 

:i^^MAH: -Can you,^speak i^p? , • • 



THE CI 



DR. Quadra • Oh%- that re^ 



ca^e'of providing tKos^ fun«(}s. 



venue sljarin^ FV^^ 



take 



What is your fee 



ling la bout hojr##arlst Ic an ex-,' 



• pectatioH that is^ that rev^ue gharing^could substitcte 'for* 

C. .A. if L. .S. C% X we?e turned off? . . 

^ ' , ^ . ^ . * ; ^ ' - ' : 

MR, HOFJFIMAN: I' am noX too hs^ppy about the proepcct^, 

particularly in a state whidh has^the kind of* problems which 

I currently summarized in terms 'of cofl^mQnication. X * • * 

>^ ' Montana has a tremenddus , cost simply i»n prySoviding 

roads, building rdads , malntainipg roads, becai^e we havef g^t 

so^ny miles of r^ads just to get, from one pla^e to- another. 

We ha «e ^tremendous .costs in spcial' welfa'ire programs. We/ are 

well below the national average "i^ m^iaii fa^ms;i,y inpome«j We 

have an economy in the st^te whi<Jh is. not ^ growing — hot grow- 

ing at the rate of the national /economy . We are 'fall in|g .be- 

hind, - . ' . . f • 
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And. I 



^^]^d thi 



hink that ttiis iS goiftg«to be a 'ire- 



mendous competition for any i?eyenue shzvring money ^t- the state-, 



level. . , ^ , . * » * 

. . . ' -I do think, that our Titl*e One federation prograris' 

• have been especially successful- because we have been able tp 

usq' a substanttal amount ol money intone area at a vime, and 

the "sh"dtgun'' apprpacRwith the local revenue sharing is going 

* • * . r» 

tp make this muchjpore difficult. ' s * . 

V / . . -r ' > ' * ' 

'THE CHAIRMAN^ Mr. Lor^nz. * " \ , . ii 

" MR, I^RENZ: In yomr examina tiqn. of present federal 

grants forHibraries , would you have any recommendsft ions in, 

•terlrts of how these formulaa^ m'^ght be imprbved, in terms of 

more ^efficient use of -the. funds the state arid local leve^ 

Just as an example, all of the funds under L» S. C. 

A. going intp interlibrary coppera t ion rather . than the 'present 



divisio'h of - funds between four titles <Jf ^the Act? 1 - 

• . ' * MR, HOFFMAN: In a sense, % would ask for. fewer 

i^Bstrictions than, we now have because each of o\ix statues bias. 

a.dif ferent 'priorlt*y and different needs at any given time-;* 

The.amqunt >»^money that is pre^ntly being appropriated falls 

• ' * • - • • ' 

so 'f^r short of enabling us to do what we need^to do that 1- . / 

would favor* pur being/a1t)le to make the decision at the state 

levels a^^to what ,th*^ most important thiri^^is at- any^ giVen 



t ime r 



THE CMAIJIMAN: ifr . Hoffman, I think we ttave-»'tim^ 
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fot another question. 

' . • < J ' - 

' • And J .woullL like t-e know, are special libr^pries in 

^ ♦ • t r • ' 

/the state^ also a part of your shari^i^ of the librp ry* resources *f 
MR#, xHOFFMAN:' Jhey^ceif^ta inly a're^because aie , 
basically not an iridustri^^ state. We'^Tiave very few businesi^ 



We have in the entftre state one medical library 
^with a tra ined^ librarian. We have no otfifer special libraries"^ 
"Ticaded by librarians who are graduates of library schools. * 
But because of the sparse* population and the lack of ^library 



resources, I think that the people who" have builtfthe founda^ 
tion for Montana *s liljrary prograia havte given ds an excellent 
sririt^f cooperat'ionv between types of libraries, ' ^ 



Our special libr 



statewide network. * 




ate very much af part .of t|ie 



THE CHAIRMAN:, Well, thank you then, 'Mr. Hoffmatf-, 



and we will call 'the next witness then. 

.MR. HOFFMAN:. Thank you. . • ' 

* f 

THE CHAIRMAN: Mr, Gerald Brong, Assistant Director 

' . ' / [ 

of theJAudio-^yisual Cehtex: at Jteshingtbii State University. 

' f , ^ *^ IV 

^While Mr. Brong is; coming to the microphone, I 
must announce thBt smoking is ftof allowed in this room. And 



for the Comnrission*s*"^n^f it , if you need ji cup of coffee, thei^e 



is S(m^ ^Rck here in the anteroom, 



Whereupon 
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•* \erald brong 

was calle'd as a wAtness , 




i 



X7 



I'nd was exaBiined and. testified as 

^1 



follows 



iir. Hoffman, 



THE CHAIRMAN/ Mr . Brong, r I toM 
I think vou can rely oh the Comlilssion^^s having read your 
testimony. It is a competent piece of testimony and I found 
it very informative, and I am sure we have questions. But 
if you i*ant to add anything or stress anxthing. in particular 



about It, .pl^pe-take a few minutes to' do that. 



; MR. BRONG: , Yes , I ^*^ld like to make a couple of 

commefits oh some matters that brmi'^ht #ome reaction from some 
of my colleagues following the jsubmission of testimony to the 



Cpmmissioh: - ^ . , 

One of the areas that I addressed but I now feel 
i!n?dequately in^^^Hje testimony is the one on personnel develop- 
ment , both pre-degree and post-degree ^raini^^ programs, es- 
I^rclajly the kihd of retraining prosgrams that*i^uld, alLow 
people now in thi field to devj^lop expertise that could facili 
tate some rather radial changes that^l perceive may be neces^ 
->8ary in the l^ibrary fi^ld. ^ j » . 

Seci^ndly, I would Mke tt> stress an incre^jllng con- 
cern which Mr. Ho:ftman iilso mentioned previfiusly^j- about 
federal funding for li|)raries* 

-Jhe prior it^ies for ,iiteary, programs /in this country 



r. 



and library infosmatioh, and iftformation in 'gene^l* ars a natipnil 



*4 



resource must continue -to be brought before Congress and cither 
brancjje^ of the gpvernment — especially, the Executive Branch 



J 



of the government. 



I feel tjiat the availability of fuqds -- not only 
the apprbpriation but the ultimate aMailabilitt — is a cxi- 
tlcal problem 'that we face*. . 

: ^ • • ^ i ' 

Various innovative program^ are beginning to dev^loj) 
• p * _ 

in tHe country tha/ deserve attention, possibly attention in 
nfa^n^slthat irre not now possible. I don't know how this cdal^ * 
be brought aj^put . . ' - r * 

1 would tike to mention one specific .program that 
, is only reprfesentative of the kinds of programs that I have 

in mind: ^ ' ^ ^ ^ * 

^ ' » ' , * ' ^- ^ 

;0n pag^ 19 of my testimony I^tatk about one com- 

munity — Pultaufn. — fcy *.home towa, where I am employed at 



' Washington State University,, where we iiave' been . working cfh 

' I ^ ' * • ' ■ 

muitipu^ose coimnunicati^ system,* a true inforaaiatiojj d^iilvi 

system, ^ri intei;srctlve system not pnlike some of thctee propj&Wc 

Housing^ 3 ftd Urban Developmeat. you know, for the large tj/ti^. 

£• > r » ,1 

I hav^ brought' the proSpectfts 'of tjiat particular prjoject that, 



if it is aJl-r^ght with you, BIr. vCljairman, L woijld liTce to 

P ■ ■ • ^ vi ' . - . ■ ' ' 

listribute to tke- Commij^sion. It is 'tti© latest doc^^nt. thaf. 
lixlsts, produced 'at the end /of last month. ' V^' 

/ • /' V /' "I ^' ' " * • " 

^ ri^kx thxd point piapers were ^jj^sed aroand.') 

'-^ ' . ' ' . 

This partieuJ.ar project is being developed cooder- 
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atively with. o,t her 'kinds of inrormat ion agencies a ad academic 



19 » . 1 



educational a©Bncie)s in tn^e state. 

.'• Lastly «I would like to meqTtion r.» deveJLopment that I 
is underway \a Washingtofa, a legislative* d^elogfaent , :^ince 
I included and I just mention on lAg^ 14^ of my testimony 
some tfpoendix materials ^hicb describe prooos^d legisl^ti^ « 

-J . 1 J . ' \ 

programs as they existed at. the date, tli^ testimony was writ-' 

ten, ' ' - • ^ 

\ .1 would like ti Ci 11 to the .attenti<(n dtf fche^om- 

mission what we colisider. a la-idmark bill, whiciLj^ now being 

^ 1^ * 

considered in Washington. ^Ano basically this laidmark bill 

includes the premise ^hat LibraiTies as a state resource need 

not ^nd should not be funded, frop tne pfoherty tax, especially 

i;he 'existing libraries which are 'n<^» wholly dependent upon 



the property tax. 



municipal llbr^les/ desiring? to participate 
^stem of libr-^jries wo.^i^ --6e, tvtn^ed i^o^^qtSit 
course, , the s*^te wola Id ^iterate revenue froj 



Ai^ so in essence, tho ^isti^iet libraries and th^o^e 

ring* io partic\p£^te iji a statewide 

ite funds and, ^.f 

course, , the s*^te wo^ld ^iterate revenue from, at /^his point, 

aales tax .and^prppfert^^^x a'nd other means;/ \ \ 

• ^ ^ I» ajJdi^l^on to the development of\the statetl^Sa 

""^ysteia of libra*Mes, it^ould change the configuration of our 

■ ^ ' J 
ex4sting Library Commission,- It would foijm a new Board for 

•the libraries and ^fdrmation jpcieac^^o that the responslbi- 

lities fo^ the new Bonj^^d ^uld be much o^-oader than the existiag' 
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Gomftiission because pritnaril/ manages the State Library Ag^n:^/ 



,as its Board of Trustees, Tliere are, of course, addXjion^l 

• • * ^ - 

^responsibilities* to the* existing Commissit^n, 

And lastly the'px'emlse pf the bill is^ based on a 

series of principles that were developed by fhe State Adviipry 

^Counc^l f ollowlng'^the various types of library sei^vice* ^nd - 

W£(V|3 of providing service — I feel most Impor'tantiy ^ethpds 

of jp^5jiding service based on cooperation. . . ^ 

♦ ■ ' - .■ ^- . ^ . 

\^ ' But the , bill has in it, as it now ex^ists , the' con,^ 

' a ^ ' s ; . • 

cept thd: every library should receive a miniiS^m allocation per 

*. ' ' ' • ' - • ' 

<Bpita Tor citizens in its sea:'vice area, whether that, library 

7 f * • i • 

* t - - - ^_ ' - 

is a oaiticipant publi-ic libraries, I must add — Whethef 
th3t library is a participant or not in the Statewide systek. 

Secondly, ,1^ tfeere are various for*as of coopera*\ 
ti6n — aiid you assume there would be levels of cooperation 
defined thfe amount of money received per capita for^tfie 
population served would increase. ' _ ^ 

But looking at the State of Washington's population 

•; .'_•'>. ^ ' ' • 

Of approximately three million people sind a funding leyel of 

• • *. 

approximately twen,ty-seven million per annum ~- and again 
stress the )ioliit that thJLfe particular bill ha^ been deveiopeJ 

cooperatively in the work of - the Advisory Coiinfcdl that exists 

• - • 

as required under tlie* terms of thd Li^irary Services a^d Con- " 
stri|ction Act. 



t 
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THE CHAIRMAN: Mr. Brong, you have apparently glvAi 
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a gTeat deal of thought to tke use of^C. for ribrgry 

worlc, 

V -MR'. BRONG: Yes. ' / , ' \. • * ' 

THE CHAffiMAN: In your opinivou is v/his recent I 
guees it is a plan that the F. C. tins J^ut out wMch stipu- 
lates thflt there shall be two c^iannels 'reserved for eduq^tiona 
' puTpoBes i-n your opinijpn is that' going to be sufficient for 
the educationarl, and libi^a^/ us^ airf potential that can majde 



of that medium? * . * , 

ft . ■ * 

% * — - 

ME. BRONG: As I understand the decision of the 



Federal Communications Commission, the basic two cliannfels in L 
the H. V', .- VT H. 



.1 



t 



be sufficient * 



^^^range that iiave been allocated, will no 



I do not 'feel that they have approachejd and made 
decisions yet concerning the channels available outside, of * 



that , 



Hffi CkAiRMftN: . , I think that's righi, but we 



ought to, in the titae we txave got now^ make quite clear what • 
the uses are and what the liaits ar^, 

♦ 

m. BROife^ Right, ' This channels^ ttet have now been 



allocated .for education t^nd public service, I think, are iii- 

• ' / - * 

adequate, if ^hese chUnnels are to be.-uiSed ^or more than one- 

■» ' , ' ■ * 

way video information deliv^fy. °If they are to use these. 

channels ^for interactive oommunicat ion, data .traosfer, or some 

Of the (Other thin^, other than Just the display of te'levlsion 



22 * 

images, they swe ilairgely inadeiiuate, * ■ 

. . ' \ ' " - ' ' 

, THK CHAIRMAN: Right. Have any members, of, the Cora 

* ~ * ^ 

mission gcc *question6? ' 

MB. Zipf . ' ' *• . . 

. -« * ■ . . . • ' ' • 

• ■ • Sffl.. ZIPF:. As you view an interactive system, who . 

I * * § 

do, you believeNj^i.!! the -participants In thafdnceract ive 

MR, 'BRONGr. I would think th«.V any Agency, as well 
as a person residing wp^thin a'jgiven community', as a potential 
useK .• . . . 

I ftiink the initial users would* b'e* primarily the 
municipal governments a educational 'agencies . — and X TncludD 
libraries in the educational agencies and then the various 
kinds of utility services that would use the cable for .various 
things. — meter readings, for example. . , " , 

MR. ZIPF: Would you believe on that basis th^t 
there is the possibility that th^use^r Would pay a fee' or some 
portion of the users, would pay a fee? 

/ - ^ - ' ' ' 

I MR. BRONG: Yes, I thlrk that it is an acdeptible . 

■ ■ 1 ■ • ■ 

remise that ^t^e users of the syj^tem, both the subscribers- to 

the ^/ystem and the person, that is* provl^ittg services over the 

system — such as the school^and the libraries — should pay 

a f c« . ^ •* / . ' ' ' • 

' , 
THE CHAIRMAN: John* ^ ' . / ' % * ' 

MB. LORENZ: I would a'gr^e with you that the bill 
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you described does sound Lijte a landna rk bill. Could you pro- 

vide the Commi^sjon office with sufficient copies cf the bill 
, * - . ' '■■ > . ■ , 

SO th>t the* members might hafve copies at soMe later date? 
* MR. BRQNG: At some later date, yes.' 

; . / 

Mr,, John Veblen from the Washington Library Com-- 

mission who will testify before the Commission later ^ I presum^? 
^ I : ' . 

* - THE CHAIRMAN: He is going tp be Were,. right. 

\ MR\ BRON&: The bill is changing daily. I would" 
assume'' that* we could have — whether it passes or fails — tha 
we ^ould have a copy td the Commission by late December. 

' the' CHAIRMAN: Yes, • , 

* •* * • . . - - 

MR,., BR0N6: And, of course . it «iay then in January 

or'; February be ."before our:.state legislature for; 'hopefully, ■ 

accejJtance, adoption and funding^. 

THE CHAIRMAN; hope it 'passes, but even if it * ' 

fails, however, we would like a copy of it. for our thinking in 

*• ^ ' , ' . . ' I 

o^r Washington office.-. * . ' 



I 

office 



MR, ffilONG: I will send i^qpy to your Washington 

# * 



THE CHAIRMAN:. Les, 

: • ^ ^ ^ ' 

^ • ' . DEAN DUN]t*AP-' Mr'. Brong, in your written tAtimo^y 
you hsve a^ great. deal to bay about the desira-bility of toti^l 
library service -7 with which we all^agree. But in your cap-* 
acity in charge of audioTVisual services 4n Washington State, 
are you alJle to len^i generously throurghout* the. State of Wash-* 



3 



QXid openl/ for am 



' . ' .24 

' ' . A ' ' . • ' ' * " 

ington*," &nc; 'if so,^ what does your ipstitution h^ve to say at»oy^» 

v.. . , 

providii g funds . for thi§ purpose? 

MR. HICWG: . Well, we lond opehl/ for, anyone ia the 

• • • _ 

academic community for Washington State University our pri-nt 

and non-^print materials. Now the /acadeiaic community Is pri-- 

♦ 

mariiy the'^City of Pullman, \t>ut in addition to that, in tfre 
land grant college we orfer^te an extension program for' the 
U'. S. D; A, X ' . ' • . - .^'v 

So we are n^o^ing quite^ a sizable <iKtnt^ity of n^- 
tprial^ throughout community^ print and non-^rint, at ' 
no cost . % . if ' " ■ . • • 

_ To those tTxat are not part of the wlshijigtaar^State 
university community, ^uQh as school district^/ churches, hos- 
pitals^ for non-print ma terials we"*pr6vide * theuj foi* a rental 
fee. However, our structure -on this rentil-fee is very mini- 



mal 



. We have interlibrar^ loan of anything except ^qiiip- 
CEnt within the. library, and it is not uncomnv)*. f^r us to, on 
oceaJi^ion, loan equipment to other institutions in j)ur geolraphlc 



area of the state. 

DEAN DUNLAP: 



I see 



MR. aaONG: ^.It is a costly program' but^t Ik, one that . 

the University views that' it is e*ss6ntial in^providing the 

• , ' /<• 

necessary support and resources for the academic community, 

DEAN DUNLAP: If you w^e in a more popiilous area,. 
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- sucj^ ag oeattle., do you think your posture of. lending would' be 
... ^ - ■ > ^ . . 

as generous? • * ° * . 

MR, IBRONG: Not- unless, of course, we Vestricted 

it again to the aoade^miic commanity, but 1 would think, yes, we 

Would be able to operate a's free an access program, pi'hce agaia 

' ■ V ^' • ^ ? • - • " ' 

yoij .must remember, that we are delivering some of our infori^a- 
tion "from^the audio-\^isi\a 1 center electronically throughout 
the Citj7 of Pullman, Which 4s really not as complex as having 
the people vistt th^ audio-^visual center physic&lly to view a 

film as they occupy a. chair in the center. 

— — ' ' 

. , THE CHAlRiMAN: How is your mail delivofy in Montana 

1 • - ■' ■ 

Pretty good? • , - ^" 

j RIR. LORENZ: Washington! < * ' 



(Laughter . ) ' ■ » 

THE CHAIRJIAN: Washington. ' - • ' . 

MR. HRONG: . ^fo , it is jnot . We can experience as 
• ' ! • • . ' ' ' 

^any as a six-d^y delivfery period from Pullman to Seattle, 

' ■ r • • ■ ■ ^ ^ • ^ 

which ^ is less than 350 miles away / and v;e eana usually get on6^ 



,day delivery on first'ctass mail 'anywht^xc in the state/ How-- 
^3ever, using the library rate for films, ye* may take a six. or 
eight hundred dollar fljlm and tie it up in three to six days 
transit each way, it will take them, to a pa^tron somewhere in 
•Washington, Oregon or Nirth Idaho. 

'THE chairman) Miss Scott. 



MISS SCOTO Yes, you- propose q 
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' THE CUAIRMAN: Speak up, Catherine. 

MISS SCOTT: , You propose federal legislati'on in * 

, here to/replace the "tib^'ary' Services and Construction Act 

with th^ -title known a| -^he Library Informaticrn Syst^s anti 

Construction Technology Act •'of '73. ' ' ^\ 

-"""^^V^ald you el^abqrate on that? 

MR. BRO^Gs^ YeS . iiy iftvolveuent in 11 brag y. plan- 

jiing and management is — I am not a long tenur. 1 member of 

'the coiomunity, let*s say — but' I have^a fueling over the past 

y^ars^that 1 have been involved, and ^eBpetrla^tty since 1 have 

been involved wj,th our State Advisory C^tiacil on Libi:)r4es, 

that some of *the present futidi-ng programjs that we have are 

divisivte' ;n' nature, and that there has to be some way to bring 
• * - 

the elements of tlie library information community service- 
wise, not necessarily administratively — but bring them to 



get her 



And I think that all the ccxnpartmenta ligation 



^that we- now hatre is a structure that we have to work with to 
get around it so that we can develop scfme systems* At least, 
tiis is how. I see it ^In the State of Washington, 

THE CHAIRMAN: John. ' ; 

>ffl. LORENZ:^ Where do yoii see such an A<tt adminis- 
tered at the state level? 

MR. BRONG: I would s,ee. such -an Act Administered/- 
in the State of Washington probably cooperatively by three 



groups, and I am- not sure exactly how there ^ivould be a s-upt^S^ 

• * * . * 

structure established to do this: - " ' 

Thii^ would be the Counc1r3^^^nHi gher Education — 
.or something comparable, the State BoarW fc<r Puib^^l^-^ 



tion, and — assuming . the new. bill passes 



Libraries' and Information Science. 



le Board for 



And there could be some guidelines established of 
how they could work, using t'hife allotments of funds to fievelop 
this,, start moving toward a totgl library service system, 
^supporting ?icademic libraries, school libraries, public librae: 
ies, and even private special libraries. • 
'THECHAIRJIAN: Lou. 

* 

MR. LERNER: You specialize "in audio^ visua 1 , but 

^ ^ ' ' ■ 

"given the current crunch, that exists today in,.--terms of dollar 
inflow into libraries and all Institut-^oixs, what kind of ad- 
vice would you have for a public librarian with limited funds 
between the mix of the new technology aud the traditional col 
lections? ^ . ' . 

* MR, BRONG: If the *inf ormation conta ined in what 

you*cal*l the existing traditional and, say, non-traditional 

Ihen — if the information contained therein is essen^tial to 
the successful operation of the program, l" think the collectiob 
shoujjilf be mixed, and somebody will-have to/ raiike the value* 
judgements based on some long-range plans that exist. / 
ME. LERKER: Who? 
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MR. BRONG; Who? 
MR. LERNER Who? 

c 

I 



MR." BRONG: I Vould suspect t?iat the people who 
have* made the plannin|r and are operating th^ libraries, and 
it vis possible — in my Jcdgejnent there is'/heavy dependence on 
the consumers *of the library sAvi^es and tho long rainge plahniig, 
which includes other libraries in the stat^ system.; 

I ' 

But I do not ''think .that we can continue\ to maintain 
a segregated collection wliere we cla»s&ir#ju j.nf ormatton — . I 
. thijtik that won't be with , us too much longeiii 

THE CHAmiAN: Mr. Cuadra . ' 

Dif, CUADRA; One of the goals that you mentioned 
as, I guess, pSr't of the 'planning,, the long-rangd planning,' 
is ic^ent if ying^1:ti"e -inf ormatidh needs of the people. 

MR. ffilONG: f es . ' ' ; 

DR, CUADRA: . The Cpfmmission also has^this same kznd 
of-a charte^ on a larger scaler I would be ii^terested in 
how you have either started this or how yjou plain to go a>^ut * 



it. 



JJR.* BRONG: My experie.*ces in pick:^ng and discuss 

about that field pretty much started with my <tontact with the 

^ ^ ^ ' ' ' \ 

Ohio State-University Institute that waa recejhtly operated 

} 

for Icng-range planning, for developing *stat^ planriers in t)ie 

i 

t 

library field. i' 



ing 



At that Institute there waa. some personnel from 
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Ohio State Ujxiversity, sind x)ne incfividua 1 --^Agnes Griffin, 



from the King Copnty Library System.— that described tbe 
-*teehfltqtues-j^ ntstttg^a social indicators pnp^oacIT to idAntifyin 
needs, then as ^ou talk about the new types of research me- 
thodologAes, 'to go out into the community of users, whether ^* 
it is the citizens, the scholars, or what the type^ ind using 
this approarlr, ~a;fr I' undeTSTand ' it7 tTiey can T>o\ti f iiid out ntfie" 
impact of a program ^nd b,egin t,o identify the adequacies of 
the program, ♦ ' ^ * - 

Now this, X)f, aoursfe, is predicateid on the/assump— 

THE CHAIRMAN: _What is^be nature of*thei)i? Are th0|yr 
assort of market survey type techniques? ^ 



cr ibe'^^it , 



MR. BRONG: Well, yes, that may. be one way to des- 



It is an in-depth interview^approach. SFhey begin 



to find as many elements that correlate in' some waiy — either 



tat c^ 



ERIC 



positively or negatively with the provision of ^ type of 

service . . , 

THE CHAIUMAN: I think we have time for one or t^o 

* « 

short questions. , * . . . 

Bud. 

. U MR. VELDE: You list several' recommendsutions . WoulH 
you assign ^ora^ priorities to those recommendations? 



4 



MR. BRONG: I didn't assign jj^iofities to them as 
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I listed them, and I am not sure that I can give yoti^ a good 
response now. ' , • 



Can you tell me tlT<F"page7^pU^ea^e? 
MB. VELDE: Yes . . , 
DEAN DUNLAP; Twenty-five. 
MR. VELOE:" OSwenty-f ive . ^ 

J!R. BRONG: Well, without giving 'much thought to 

A, 



priorities it ig* on your list 

V 

(Laughter.) - • v 
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THE CHA \mh^ : Yes . ' 




MR. BRON&: I see the first 'one • "Coordxnat ipn o'f- 



1 



national library development activities" in the federal librai 

• • - ' . ' ■ 

s cructure, and the dne^tha^ appears oii .pa-ge 27, I believe it 

is, ''Federal* legislation dra^ving toget^er^' the prograjos — it* 

all involves money. I think that is one of -the highest pri- 

oritiefe, possibly ^ven the highestj'^lf ^e are to coordinate 

t^e kinds -of programs that are now developing*. 

« • • • ' 

And probably the .second priority would be dealing 

^w ith personnel — retraining, bringing people outside of what 

I would classify as a traditional library, mould into the li-^ 

brary and Information science field, as it relates to the pro- 

vision of full information to our society. ^ 



THE* CHAIRMAN: Mr. Brong, may I ask one final ques- 



tion? 



And~^that Vis , on page 11 you say "The basis for the 
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"iLS '[the iotsl Library sVste.-ul niU3t bo the U>cn libray y/i 
forna-tion center. This center will pr.obably c-.ot bP today's-' 
'public library' /V * -: . . : 

Now do you mean it is going ta be entii^ig'ly differ'- , 

•=?nt? Or will it be todaj^^'s public library transf orj:\ed and 

.' ■ ' • ■ , ' ' 

brought up to date in various ^ways" in responding to these new 
needs' and techniques? 



m. BRONG; 



I thin 



nk •^at statement on cage 11 pro- 



bablj;. comes from th^ i^ipact of the book by Ivan Ilich, 'Mbc 

Affluent^ Society*', ^hat I read just prior to writing this i 
7 * ' - i 

testimony-, aijd I envision in the future a greater emphasis 

on^ community schools, f^r example, as an integral social unit 
: -wittiln a community, not just the educational agency, and I 
1^ would see the library, the "school,, and possibly s'omc of the 
social welfare a-gencies, getting what Ilich ca31s.thi& ''learn- 
ing web'', and th^re has been some jestdng that possibly the 
librarians within this learning w,eb wbuld become '^rack webberd" 
'rather thanjlibrarians — this is one of the humorous jokes 
that people haye developed 1 , ^ . 
(Laughter. ) 
THE CHAIRMAN: 0. K. 



tion? 



^ MRS. MOORE: , Would you let me have one final ques- 



. THjE CHAI^iAN: Bessie, yes. Mrs. Moore. 
MRS.'MOCril: I think there is a concern over the 
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^icountry probably occasioned' by the environmental problems 
that there wi^l b^ and certainly being discussed by e^nomiists ^ 



and Qvthers — about our maving -to a differei}^ ^makeup of G. N. p. 
in this country. / 



How^ do you see the library as being able to relate 
*tb informing people and to becoming a part Qf this change, whifcji 
^appears ^o be inevitablel^ 

MR. HRONG: That is a .very difficult question. L 
think that is the crux of the matirer as to the defining of whajt 
ithe libraries tomorrow and In the future should be. - 

I feel yiat the educational system — of which 
libraries are an integral part ~ must be. a construct ibnist^ 
or a reconstruct ion ist element in society, and not necessarily 
^ just a responsive element to, wha.t the society at that moment 
jthi,nks they need. 

• # 

' If the library ^stem', t*he total library system, ' 

evolves where ^in forma. tioii is perceived as a resource^ a natipnil 
resource I one that needs to be ^ * ' 

MRS. MOORE: Tha,t is what I had in mind.* 
MR. BRONG: , one whi-ch needs to be nurtured 

and developed*, it is going to become a pro-active system be- 
cause it is going to create information based on analysis, 
syntliesiy, et cetera. And the library, the pahlic library,^ 
^ will be^crome a research agency. It could become «a ^ese^rch arm 
supporting John Q. Ci'tizen, who would like to have -an analysis 
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made /)f two given issues before the City Council, possibly, 

or to. support the cjommercial company, the multi-million doll^ 

' • ^ . J- 

company that is in the timber Industry, to do some research 



a bout it . 



■ ■ • . * ' 

THE CHAIRMAN: A.ll right, weil, thank you very much 
and appreciate your coming, Mr. *Br,ojjg. ■ 

We will now call on our nex*t witnejss, Mr. Eli M. 

> - • * ♦ 

Oboler, University' Librarian of Idaho State University, . ^tr 
Oboler. * ' 

Whereupon . 



ELI ^1. OBOLER 



was called ds a witness ^nd was , examined^and testifi^ as 
follows : ■ » , 

THE CHAIRMAN: Yes, Mr. Oboler, cleas^, you may 

* • * 

have heard me state to the others before yxni that if you, have 

anything you*want to add to your testimony now, please do so. 

Otherwise, the Commission will go right into a question and 

* • . * 

answer period. 

% ~ 

m, OBOLER: Well, very briefly, after getting a 
suggestion that X talk ^bout the library scene in botH Calif or jiia 
md the Paclfjlc Northwest — as you will note my rather lengthy 
experience-,' es'i)ecially in the Pacific Northwest, I thought it 
only 'appropriate to chpck with apm,e.of my colleajgues in Cali- 
fornia particularly' — of which I am not particularly, knowled- 
geable -y- and get some i^ggestioas fVom them. And HE can tell 

' ' ' : - 
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you as 'I unanimous opinion Of library deaBS that they are 

f J" - 

in disagreement on the point I made in my testimony about the 
n^ed for more library scho^s . 

\ 

(Laughter.) ^ - * ^ 

I imagine if I had taken a poll of Tion-library deanu 
I'might h^ve h«d a iittle different point of view. 
THS C^IRMAN: Yes.. 

' ^ MR. OBOLjte: There is a little insularity and feel- 

/ 



i.ng"that they want /to ke^p their own. But that isn't really 

Fai^. The points /tha t, the make , I think, are Valid, an^, I " 

think, should be ,in the minds of the Commission, that adding 
* * ^ _ " * 

three mi^re library schools at a time when* 

(a) We all know* there isp*t as Much need for pro- 
fessional librarians unless jstandards are kept Up with and,'' 
obviously, we are not getti,ng*the financing to keep up with 
those standards, and ^ - • 

t I ' 

(It) . When there are library* schools that could stan< 

some growth, T^re ar^ some fifty-seven accredited library 

schools in khe United* States and Caj^da , and these fifty-seven 
» • * 

schools — certainly the ones xn Washlngtoh- and Oregon and the 
ones in Northern California — could grow tq some exteht and 
instead of as at present graduating perhdj)S 4,dQ0 to" -5,000 
people peri^aps take care, of 5,000 to 6 .tfOOTpeople , and this 
could be enough for the immediate future. ' 

Unfortunately* — I will put on the ot^her hat, as a 



— - . - ■ • 

college, professor — I am associated with a grouo^that is , v 

* * '* * . . 

Worried about turning out people with degrees who are -not 

going^to have jobs, bachelors, masters , *and dpctorates ^ in ^ 

the, present cllAate of opinion -7 or maybe it is fOrtunate^^^ 

The present climate -isn't going to last and there is goings 

■ ^ * . . / - . _ ^ r 

to be need for mpre trained people. ' * 

I am one who differs with the i(tea of career edu- 
cational who differs with the idea of vocational education as 
the one and only goal. ^ It is the* current Jfad. ,1 happen to ^ 
be aji ol4-fashioned liberal education tyij^ and believe tiiat 
the best educatian for the future is a liberal education, 
which enables you to *<Jeal w'ith any kind/Of pL possibility. 

'i^In the library* profession Uniarticular — T got itry 
. library degrep at Columbia in 1905, I almost said,- bat I 

IP* " ' * 

think it is — ^ , ^ 

'the CHAlRMi^N: 50. / 
MR. OBOLER: At)out#that, 1942 — tbirty years ago, 

« — * - ( 

^ind I was told then that -there Just wasn't much likelihood 
of men getting anywhere in the library profession; it was a 
women's profession,/ and that was *the way it was. 

*\ Also, t wa^ told in the early forties that the 
solution to everything was films, that*^ everythingpwas going 
to go on film, -and that ^e needn't worry about books any more. 
All sorts of predict jLons are made and, as I said ih my testi- 
mony, I would like .tci cling to yhat is gping on now that we 



know fdjr sure.. , . • \ 

' But gerttlng back to'thi|^^ne correction on the 

library schools / there* is one other /^rrect ion, perhaps,, and 
thit is emphasis,* that wa^ suggested by my colleagues ,^tn 
particular, and that is the suggestion ^ha t,*" ratTier than, go . 
along with-'the idea of continued , grants to enabl^ 'libraries, 
to have more Spooks — which is about what* happens^ on the aca- 
detttic levfil_ — or^to have more books aiid^, to gprae- extent, 
equipment , 'as has. happened in the sthool librar.y- level — N 
there might be- a possibility suggepted of some sort »bf inteT- 
lect.ual P. A. project.—- that was the term used -'bsj: my col- 

teague^t the University of Idaho — .which would takelc?.re of 

< 

the immediate over-supply .of traine* professional librarians. 
We need to keep these people in the prpfe^sion, and there * ' " 
isnH a aibrary in the countryof a majg/r^r even a ^dlltively 
minor nat'ure^ that doesn^t have/projects which coul* use peoprlfe 
on useful projects* ^ ' . 

Now let me be spec^ific: * ' ^ 

* *• 

vTuls was suggested ^o* the by someone who is familiar 



to most or a good many of *y<^u — Marian Moschegky, who is well 
known, the librarian at the University pi Washinfeton, >»jho said 
that in the Pacific Northwest in partic^ilar there Is a need 
for better bibliographical control ''(in fisheries. Material 
on fisheries Is sea itered all over the place and this would 
be extremely useful. , ^ 
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•-'less buried in various governmefit documents and ^ hat thes 
of them are ^st-ill • in laaqjrecript as a •ma tter of fact, 
and \h^t this kind of a project could *ejl accomplish, as much, 
*as you may be aware, as the W. P. A. projects back, of .the 
fe^ral guide nature,*- back in -the thirties. ^ _ ' 

3Dt , on the whol/&,. I would stick by my 'testimony 
and I woiild be ^ei^y happy to answer questions^ as iong.as.^on^ 
of jcpu happen to be library deans! 

■ V. ■ . ■ 

(Laughte^.) 



f -"7 

And another proj^ict is -one a .bibliograffhical 



and, to soAe extent* I suppose, a lite'ra'ry report, on ihve grea 

• . • . ' ^' 

geol■ogical and^ti^r surveys of the West, which ave more or 



THE CIIAIRJIAN: All right'. ^ 
O, K . , Carlos . 



DR. CUADRA : I am interested in the computerized 
union catalogue access system. ' ^ 



I would be interestejd in hearing a little jnore aboa|t 
how many regions you think we are talking arbout , and how many 
Vey r^esources within each region/ and how the people actually 
operate tiiat -ls,*how v?tould users use it? 

MR. OBOLSR: Well/ 1, will be very nrovincial and* 
talk aj^t the I^cific Northwest rather thpn the entire United 
States , . > • 

, The Pacific Northwest Bibliographic Center at pre- 

sent is a set of cards, millions upon millions of qards which 
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38 

have accumulated tttrough" the years from some foxny\ lo forty-^ ' 
five libraries which continu^ to contribute cards^--- and 
simpiy having cards'^these days isn^t sufficient, particularly 
since the cards ar^ arranged in author — and as all Of you. 

know who hav^^sed libraries ' the definition of« wha^t is an 
, author xs quite .a difficult propos it ibn^y^and if yo^ are Xook- 
ing for material rn a particular subject area, it is a gpbd . 
deal easier if you have wha^ jLe call a divided catalogue and 
a compl^terized arrangement, which would be* done by subject* 



urrent knowledge, thSt it Is very 



usefu^l^^^HDecause we have^ust jgotten one for our own four *thou- 
sand seria'ls, our *bwn°per iodlcals and each cortfe in regularly, 
at Jdaho State ; >put.^on cdj^put^ it/ is a revelation tp/* 

^ind out tha± there are^publicat ions which are called, let's 
say, to give jr title ^'Pharos" — P-h-a-r~o-s unless you 
happen to*know the Greek,, and I know even less, you wouldn't 
.know what "Pharos" was about, but, it happened to have material 
on a great many different axeas . ^ . 

Well,, when i€ is analyzed by subject, and yoU know 
hat, you check and find out that if you look in "Pharo^;'^, you 
* fjlnd material on a part ieular. subject . . 

So the computerized catalogue will, enable a subject 
approach. • \ * 

Now aafar as the mechanics oi it^ I am of gen- 
eration which is not mechanized t — "humanist", I suppose, is 
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the word, and woulci 1>^^ the worst persoay/to advise you 'on, 
it, perhaps. - • ' 

THE CHAlRi^N: \Andy. - 

* I". 

,COLONEL^ AlisfES Readipg your documents,' I am rath<?r 

titillated by your ccjmmentary about the cloud cuckoo'' of 

the future that apparently you term some of the apjjroach of" the 
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libraries of to,day. 



; . A] .o, jn Reading this paper of yours, I get the 

impression that you are much more interested in regional co- 



operative jef forts than you are in worrying about the national, 
picture. I may l;>e incorrect on that^ # 

MR. OBOLER- Well, I have worried about the nationah 



picture . 



t houghts? 



COLONEL AINES: Could >ou take off on both ot those 
• - 

MR. OBOLEiR; Yes, I have worried about the i :io!ial 

picture at tiines , but I 'find that' it is a constant process — 

I listened Jto the last individuals' contributions to this * 

.distrcTssion, these hearings between very parochial individual 1 
• • • - 

-knowledge and some idea that you are golffg to tell the world 
w hat to do . ; 

And I have found s great deal of trouble in telling 
a- few — oh, some -tht-ee hundred rrufessbrs -~ what to do with 
Idaho State, or 'tolljing five br six hundred^librarians what ■ 
to do fn- Idaho, and several thousand in the Pacific Nort"hwest 



- . AO 

^ T f ifid that! . 
p national things, and I 

•«i«flvs come down to - ? •• ^ it iusf 

on a grandiose natlon.l<ievel.. U_l.. 

aoesn't «or. tnat way." ^^^.^^ ^^^^ 

Even our .resident - . ^ 

+ hns Kiven us tne i-u , 
• President nas ♦ ' 

-enf - our revived 

.' *, ^nmeS down to & lltXie . 
»ue sharing, «*>iCh . ^ ^ • „ ean 

„r-an give it out, or the « 
dollars and can g \ , .1 ^ " ' 

V' dollars on the stata\ level. . . . 

give out sV°>"°"' . ■ ..Uho'se tw-TaPprpaches -4 

i am concerned «itt. those . 
, so tha^ I ^ t^h* 

. • t sticK to a- regional approach,. An _ 
" tional level in »aterres.,rces-. 

,;s heen done on a national , ^ is ap^ 

,.eu done in .an, other areas, .nd so 

propriate. cloud cuckoo 

oniv to your comment about c 
And in reply to y ^pason I 

„ - that is one reason 
T like Aristophenes - ttia 
suppose 1 ^ ,,3„ ^„used and a»used h, 

the reference - " - their own 

used tne A take care ox thexi 

• « in particular who c .i t taK. 

the librarxans. xn par ^^^^ 

, but who kn<3w how to take 
fitting this year, but^ _^ ^^^^^^^ ^^^^^^^ ^^^^^ 

knitting ten years from now, or . ^^^^^^ ^^^^^ 

. , rtf preuictxng. y 
1 have done my own sha.- ^^^.^.^^ 

to da. But I thin, that it ^^^^ ^ 

thing, else «^en, in the long run. none 

th&i anything exs . 

here. ^ • 

(Uughter .) | ^ ^ | , 
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fl(^ of 



And let's straighten up and do what' we are going 

to be doing right now, 

MR. LERNER' Well, my question really is 

t he" same one . ' ^ 
«• 

And that is, yoa know, siiou,ld we be thinking, shouljd 
this Commission in fact be thinkihg about today's problems? 
Or should the Commission be thinking about the problems thirty 
and .forty years from now? 

^ . , I think this" is one of the main things that we have 

to think about in terms of priorities, and I wofild like to get 
your feeling on that, 

-MR/ OBOLER' Well^ there are two possible answerst 
to that both equally valid in my judgement: 

One would be to say that if you as a Commission 
have been designated to do plpnn^iVig — and that seems to b^' 
the general tenor; I read the general ciiarge to the Commissio^i 

as a result of the Advisory Commission.-- if you are designated^ 

' ' * • 

to do planning, you caa interpret that in several wa js f 

You ^an plan on a short^ term/ , 

You can plan on a long term. 

But the dangers arq implicit in both. If you plan 
for t9morrow in the exact sense of -Thursday, you don't know 
what is going to happen any more than you know what is going . 
to happen in the next minute. I might suddenly go bersei*k and 
tear off my* disguise and turn out to be supermanl ' 
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42' 

(fjaughtor.) , *■ , 

ft 

But in :he long run ,q you can foresee some trends - 
a nd I am wary of the word '^'pl^n**. I remember a. Five Year Pla 



It of 



cf Pol,etka th^t came but of^^ussia^in the thirties, and it 
r-illJhi^n't bee*i carried/out now in the seventi^. 

I remember Planning Commissions in. various areas 
,that have frtit dut suiCh cloud cuckoo land ideas that they are 
just/-^ J ha e to/use the word:. I am an i^ea^list myself but 
ii)4practicab . ^ • • 

t / , • ' 

/ » S0 %y second answer — to iget back to the specl- 

fios :'^s that I would favor thinking in reasonably lengthy 



ERlC 



terms I don't think thirty o^ forty years is reasonable in 

he ijif ormat ion sci-ence * f ield ♦ i^oli go, back thirty -or forty years 

and see just how you could have guessed what is happening in 

the seventies ; You just couldn't no way! 

THE I have a friend who is on the Com- 

1 

mission for the Year 2000, and they did a sthdy of all of the 

* 

pa«?t. Commissions that predicted what was going to happen, and 
ohey found that'^they not only cjidn*t predict what would "happen 

thay were wrong about all of the things that th^y thought woul|d 
happen. • * * ' - * 

I 

So if you g6 beyond five or ten ♦years ,^ you are *oa 
\ verjj^thin ice. It bears out V^^^J^ rule. 

Mr, Lorenz. One or two more questions and then we 

\_ 

must move on. 
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M]f. LORENZ: 6eing specif ic tUen, Eli, what would- 
you see as the role of the Commis^on in the field ojf library 



-t>ducatlon, as you pointed oUt? - 

MR. OBOLER : ° Well , iu library education, I* suppose 

« 

that the best w^y 1;o e<Jucate liiDrarians. is in 'terms pf what 



I would ca 



11 the basic materials th^* 



have beerf librar ianshio 

- \ \ : ' 

since the days of King Tut, If the cuiifeifornr tablets were 
assembled in on^ place, somebody had to put the;ii in some kind 
ol gfi order, somebody had to see to it that there was a way 
of keeping track whep they went out and when tl^ey "^came ^ack 
very basic things in librarianship . When I went 'to the Univ- 
•ersiiy of Chicago Library School it was called the **core cur- 



riculiim^V^-wxtli 'irtrirli"^"^^ glt^ yoei "are Tarn iXIa r ,~ John . 

And the core of librarianship is still, in my judge 
j^ent , a, very simple thing. Library education, in trying to 
t^ach people to be what? Comouter specialis'ts and people who 
can niin networks and you go on an oo with all of *fche rawiif i- f 

^'cations — in that short year that you have them, to get their 

\ J. 

degree in library science, it is, in my judgement, biting off 

a good deal more than it could chew, 

, And I'^ivoiUd favor a library education* that stuck to 

librarianship. 

<• . 

If people want to learn about sociology, if they- 
have to take care of the unreached and, by the way, that 
is one of the things that I did really omit in rfty discussion 
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ancl I t]>ink that it.js significant, that we W%:.havo to take 



care oi the unreached, whether they are unreal 
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because they 
lar minority 



aren't able to read, or. because they are a pa 

\ 

grouper becahse fhey a r^ poor or whatever, that ls^# important 
and I overlooked it^. ^ ^ 

But getting back, the impo«k#ant thing or library 
education in America ia this generation or' in any genera t 
tion, I woald guess -- is to make sure that the people who 
work in libraries ^^now- the basis^ abour JLit)rarianstiip», which ' 

I don't think will change, no matter whether tiie l.i/ofmat ion. 

• _* 
is convoyed thrDugh a. resources center, or through a computer, 

or whatever system some way -will have to be found of keep- 
ing materials in order, of adding to it, ^f^ taking away fr^m 
"it if necessary, and finaU^ of getting.it to the. people who 
need it , • 

AStJ as I said or expressed, I don't thfnk this is 



quite original, "The right book for the right pferson al; the 
right time" — that dates back a while, and it is still good 
today. All you have to do is change th^ word "book" to what- 
ever fancy -title you want to use but the right re^d^ng or' 



viewing material for the right person at the right time is 
Still the basic need of librar ianship and still whdt librai»y 
education should be training people for/ ^ 

- ' THE CHAIRMAN: A,ll right, we are running a little 
bit behind, so I just want to thank you, and I think we will 
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proceed with the next witness. S 



MR. OBOLER;' T^hank you. 

1 1 - U 



• THE CHAIRMAN: Tha- 



?.Ir. 'John Anderson, the Qily 



Librarian. 

4 

JOHN ANDE21S0N 

was ca J led" as a witness, -and was examined and testified as 
follows : • . 

r 

TH5 CHAIRMAN: Are you going, to start off wir.h a 
s tatement ^of your own, Mr, Anderson, or would you lake us to 
proceed right %o question and answer period^ ^ 
• MH. ANDERSON: Dr. "Burk^hardt , I would like to just 
'reinforce maybe two or^ three itemt. in my testimony submitted 
t o you*.*- » 

I hive tried to concentraC^ on the issues that maybe 
primarily j:!pnfr on t urjjan libraries, arid, I will try to still 
stick witff that point of vi^w although I have man^ other con-- 
c'erns that I would normally like to talk about* 4 

I. think that wimt I \t^ant to reinforce is that large 

urban* libraries are not being* uj^d to their full potential in 

s 

this nation with remarkably few exceptions. I think that we 

•4 

/ 

have been used to, in the traditions of librar ianshlp on the 

puj>lic libi'ary level to look to the large city libraries, some 

>of which have been develci^ed overTSian^ years, as being libra^-y 
.* • 

.leaders, and I don*t think' that we can do that any more. I 
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.think that is a myth — again with very few . except ions — not 

^because large urban JLibraries lack leadership. -potent>al or . 

capacity, but because ni6st urban libraries are facing cutbacks 

are having to retrench, are having to"^do things that, donate len|d 

particularly to providing leadership in today's world of li- 

brarianship. And I regret that this is true and I think thdt 

something needs to be doiB about it . f ^ * • • 

• II dp see alsa^n the national level* a real\lack of 

coordinated library planning, Someqne has to do ^t, I think, 

« 

We build th^ library system in an uncooi ilnated way of Ji^l 
kinds of libraries and our priorities ^and our tt^ resources, 
I think, have to dictate some Itind of better coordination. 

I indicated in my testimony that I felt that a sig 
nificant study should be made on the financing of libraries. 
I Ifhink I used the term ^'public libraries*' but I would include 
all libraries . . ' 

^ I thilk tha,t in California we are witnessing the 

fact tha^ public libraries are not the only libraries that are 
facing financial restrictions and problems in terms of their 
upkeep and development. 

I would^ ask for some rer-thlnking along that line 
in terms of__^the federal <iommitme?\t to aid to libraries that 
has been based on demonstrations, that has been based on aug-/^ 
msnting ^r helping local units, and I sincerely believe that 
that point of view migbt be changed, and #hat 'the federal 
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gov<?rnment^ has a contiryuing commitment for library service, 
and that i<tr should define that, we should define that contin- 
tiing commitmentc, * " 

. , I suggested in the testimony^ one typfie of continuing 

commitment, if there is a commitment to a base network of •iff- 

■ • ^ • * /• ■ 

formation cen^rs ,-- I suggested that large ul'ttan libraries , 
could serve as keystones igr this particular matter, that this 
could be a continuing federal ^mmltment.in terms of financial 
alternative^; v ' • , • 

1 'THE QHA»IRMAN; I think* yoc make that point very'well 

aid I think that it is easily understandable that from the poin|l 
Of View 'Of the national resources the large urban libraries 
are definitely big resource centers. *» 

HoweverV wiien you stant the problem of financing a 
t^ptional plan, you indicate that they are go important ttipt 
a fifty--fifty federal funding formula would be a. reasonable 
* one . • ' 

1 think ttft the problem is to define the r^riteria 
for federal funding and wjiat and how one would justify it. As 
I say, I agree, wi^h ybu in an abstract way, but when it comes 
to-defining which libraries actually should ^have the federal, 
sharing and which should not, you can see the .problem of what 
cr,iteria you use. So as a practical matter, It would be aw- 
fully hard to work out, and I wondered if you had any thoughts 
along that line. " , » . 
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\ How should one say, "These libraries should ba.-se-' 

lecte^ in the national libraries -resource planning as federally 

3uppor"^3\i and these not*^? I am sure, as a politicirT protrlem, ^ 
\ * * 

\ * - 

you see tije difficulties Vight away, 

ANDERSQjf^: Absolutely.* I don*t have a ready--* 
made answer for it. 




I* think that so^e serious stu«y and bra Instormiag 



needs to be don<?,\and that even with that, there are going to 
' ^ • ' \ 

be conflicting poin^ of view ^^bout it. : 

I suggest urban libraries, the large urban lU>rar,'- 

i^s, because tKey seem at this point to be th^ most accessible 

large reservoirs of material. ';They seeitf^^"^^ used lyf the 

greatest variety of people because they are in urban centers, 

which are still viable in most eases.' They are freely accessib(le 

by all kinds jof people, without many restrictions, if'any, 

« 

And so ^at is why -^I suggest this. ^ ' 

I know that the federal government often uses the 



term ''the great cit: 
are the great cities 



ities'\ Then fou have td argue abbut which 
are the great c*ties. But 1 am thinking about a relatively 
limited number. * • 

And I know, that --^having been a librarian in suburf- 
,ban, ^country,. I know'^the attitudes and I don't necessarily 
disagree with them and I knpw that now that I am in a po- ^ 
sit ion of be*^ing in a core city, •there 'is envy and concern when 
we talk about significant amounts oj moneyas to where it 
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should be p^laced/' A(a<i tliere are legitimate arg*umcnls that it' 
better be spr*ead widely, rather than concentrated. 

But I see these large librari'^s as having spent 
many yeiirs of -collje'ct ing very valuable resources and I see 
them' now in the pqpition qf a'^decfline, possibly^ — actually in ^ 
many cities — and' J am saying tfiat here. are years of effort, " 
local effbrt mainly, that are in the potential of- being very 
badly wastecf. , n* ^ / \ 
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THE (JHAIRMAN: Mr. Lorenz. 

MR. LORENZ: Specifically, John, wha t fwould. tte 
rolG^ of the San Francisco Public Library- be in the California 
state system? How do you see that role being playad? ^ 

MR, ANDERSON: Its present role I would see^it 
as an extension of its present role, tbrough the Bay Area Re-^ 

V 

\ 

ference Cen4;cr , which is the title we give to our grant througi 

' . .1 

^. S. C. A, funds^ Title One — to extend high" level reference 

service as a regional resource center to anyone, lJut I think, 

in a realistic view, particularity to Northern California* And 
' ' - ' \ , * ' ' 

we are th -*ing ther^ about, oh, five to six to nine millijon 

people. * * 

\ ^ So I see this being furthe^ exte*nded and refined. 

1 see better arrangements with all kinds of libraries. We 

ha ve ■ infam a 1 arrangements now wi'^^h university and special 

libraries, to some extent with the school and community colleg^ 

libraries. But I thiAH that much more needs to be done. And 
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the 5tate^)||^f Ca\iJornia'' has develo^d ^ networking plan -in- 
volving alL kinds of libraries , which I thir^k is very impor- 



tant 



, W* would serve not only as g^n area o-r geographical 
d is tribut ion point but, because of our sizfe and* character wouljd 
also serve as a resource, a major resource' center ,in,,a nirmber 
'>rf specialized areas. Sp I- see , that kind' of a development 
coming . \^ ^ « 

->DE;AN DlWIsAP: Do you' moan to qualify this term ''lar|ge 
urban libraries^ to ''large mrban public libraries'* to ser.veb 
as a keystone, or would you admit bath? Because' I can follcrtv 
you , if you are going to say "Ifcfge urban public libraries"', 
but-^if you are going to admit universities, ^thetT you have got 
U. C. L. A, in Los Angeles^ but. you have got Stanford in Palo 
Alto, which is not urban library. 

So where do you go? ' T • * " . * 

m. ANDERSON: I was speaking at this point pri-^ 
marily of urban public libraries. 

DEAN DUNIAP: I felt that was implied in your testi|nony 
but it was not so specified. ' . . " 

MR. ANDERSONr I think that ±z should -^not be rule3 ' 
out on alternatives,, in terras of cities. I think that the Bay 
Area, for instance, is partioularly rich in librairy resources, 

i f we p^ut.them all together, with Berkeley and Stanford, par- 

' * 

itularly, and the public libraries in this area, and it needs 

. ^ ' . t V • 
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some real coordination, 

^--^ut I see the city library — in this case-,. San 

f'rancisco perhaps' as serving a^' thfe Jlnstigater, the txme 

gatherer, the motivator', and th^is kind of thing that would bri^^ 

this about . 

DEA.N DUNLAP: And in New .York, it would be the New 

• X • 

York Public and not 'Coitimbia? r \ 

. ilR. ANDERSON: \ would think so. \ 
THE CHAIRMAN: Miss Sgo-tt.- ,. ^\ * ^ 

\ : , ' ' \ 

- MISS SCOTT: You said something here r^n yoW"\es- 
t ImonyvV^Yolj^ovqn said that it .was unnecessary to say \it\^ but, 
I feel it was really important, and , that is the -recruitmenV of 
minprities to the profession/ * 



' How do* you feel that this might b.e accomol\shed? 
Perhaps through the professional associations? Or by what othpr 
means would you suggest? 



.Al 



ANDERSON: That j.s a di-fficult '^problem. The 

only solution that I, can suggest at this point r'mean, ther'b 

are many, but we are going ^to have to' worl^ on, a 11 levels,- but 

I suggest that we are going to have to recruit at the pre-pr<^ 

fessional level, and. I think that probabJLy a lot '^ill h^ve to 

done in work study programs in o^der to fihd them, and 

look for minority staff members — parj:icularly in the West 

I. find very few in library schools. The dena nd is high; the 

i • • 

supply is very low. , » 
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. ■■ So I think that we hav6 to. get *±hem into that' ouHi- 

tion, and so I think that we* have ta do it probably by work 

Study, in addition to scholarship programs that are pretty stib 
stantial. v 

THE CHAIRMAN: Andy. 

MR. LORENZ : Are you getting any federal funds to 



help you in this, area? 

MR. ANDERSON: ^San ^rancisco, no, - , 

^* THE CHAIRMAN: .Mr/AlneS. 

COLONEL A-INES: ^lY yoxxv testimony you talk about th 

valife of experiment i r.g with" new or*ganizat ipna I patterns, and 

you* lfr»o tie to that the possibility that there be long-term 

demonstration fund6 provided for this purpose, 

* 

^ A short time ago, while we were having the diffi- 



udties with the New York Public Library, when we wer^ all sort 



of wringing hands together, one of mV friertds said *'PerhapB\ 



.the best thing that could possibly happen would be that the \^ 
large public libraries close down — not close down wi^th any, 
desire for permanent closing down, but just a-s a demonstra t Ipn 



said ,''''**<^e 



to see 'what might happen. *' Then he t'hought and h^ 
whiz, 'maybe we shouldnU do that. They may not notice!*' 
(laughter,) . . 
Now the question I have for i^u then is: 



r 



Recdgnizing the problem of the city ^libraries , if » 



will, the large urban libraries, recognizing^ that th^re is ^ 



need for funding, for changes, and seeing that you pre roady^ 

» 

to start demonstration actions — what would you really in- 
clude as ffi rt of these^ deomons^r?* t ion experiments? 

MR. ANDERS*.. N; Again I don't have a pre-packaged 
plan, so my comment is theoretical. 

It» stems frt>m the fact that most demonstral icn 
grar\ts I have seen have been so small that the work, the idea' 
lias hardly a cnance of succeeding, because of the small amount 
of money, and it isn't substantial enough to override all ol 
the inherent objections and problems, politically speaking, 
as well as organizational problems. 

•> J would be curious, you know, to see if in San 
Francisco we were given a grant of maybe a couple of million 
dollars rather than a ftouple of hundred thous^and dollars, and 
;a sked'to reach a larger group of people, and to truly innovatje, 
lo srae what we would do. ^ .-^ 

I don't know. We might try to establish what has 
already been proposed joint study and learning center 

on a basis that it wasn't just trying one little one but sevei,.l 
maybe quite large >nes . And I haven't discussed this. I mean, 
this is purely off the top of my |ieRd. 1 ' • - 

I don't think that any library has truly been able 
to afford working witlj the'electron^c media in a capacity that 
would beg^^^to proVe something, whether it be cable television 
or video tape or just plain electronic interco-nmunica t ion 
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within its^ traditional facility — it hasn't had the money to 
•do it. ^ 

' . So I am talking about rea ll>-aome massive amount 
of money, enough to really equal change. It doesn't — ' if we 
were given a half million dollars, this in 3an Francisco would 
be lesp than ten per cent of our budget , and when you are on 
that scale, ^ou are not moved to make very many radical changei 
to go through the hell that you have lo go through to try to 
make somethinis^ happe| , compared ^ith larger aniounis of money. 
So : that is why 1 use that kind of illustration. 

i didn*t hajje r ly particular project in mind or 
particular way of doing it. ^ ^ 

■ ' • w . 

THE CHAIRMAN; Mr. Velde. ' 
MR. velde': cYvs* In th^ California networks, you 
said th^y include more than public libraries. In most states 
when they do, they are usually just for resource centers. Are 
your other than pj^blic libraries actually in the same netwoi^k? 

MR, ANDERSON: I am not sure *that I fully understan 
your question, * ^ 

. The various types of libraries are in the network 

and, yes, the larger university library centers are either in 
the area or' resource center capacity, 
I am not — 

MR. TELDE: You do consider it iust one network? , 
In the grants from the state, how do those wurk? 

/ ♦ - - 
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t lonal. 



Moore 



- - -w,' p-J, |L3r 

:vIR. ANDERSON: Well^ t^is is a plaa that isn' i o.i- 

(Laughtey.) 

MR. VELDE: Oh? 

MR. ANDERSON; -It isn't funded and it isn't opera- 
THE CHAIRMAN: All right*. Mr. Cuadra, and then Mrs 
DR. CUADRA: What is your; reaction to the idea that 



reveny^ sharing funds could serve as a. substitute to L^-S. C, 
Mr. ANDERSON: ^^at is my react ioti?'^ ^ ^ 

DR. CUADRA: Part icularly -wiYh respect to San Fran- 

.Cisco. 

MR. ANDERSON: >S^ell, we are after ro venue sharfirg 
funds in the belief that we will get some, .but again this is 
dealing with iV on a local prior*ity basis, and I am a strong 
'believer in local particinat ion . V 
^ But 1 ti^ink .that the issues* are 

••/■'• 

THE CHAIRMAN: It 'is the City Council cfiat.is going 



\ 

\ 

\ 




to decide about revenue sharing funds, isn't it? 
: m. ANDERSON : Yes . 

■THE CHAIRto:. As far as San Francisco is concernear 
MR. ANDERjSON: Yes, and we have reason to believe 
chat we will have some^.hiriig from this.' But we are mixed w.ilh 
the local priorities, whi\;h ^re overwhelming for an urban fccrtj? 

(■.-'. 
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has a concentration of problems boyond its 'economic infcans. ,'.n<^ 

we a've cp.at in this role. 

THE CH^RMAN: Mrs. Moore. 

.MR. ANDERSON- So I don't see -- 4 think that wha't 

you are asking is, is revenue sharing an answer? I don't thin 

that it is an answer '^o library problefms- -~ period. 



THE CHAIRMAN • Mrs. Moore and this is the final 



question. 



■ iffiS. MOORE: Mr. Chairman/ this has to do with 

1 - 

Colonel Aines* question. Do you believe that I am trying' t(> 
ask this so ist won't be loaded! 

(Laughter.) I 

I)S you bel:^eve that libraries^ are in any worse sii- 
uatfon as oublic institutions than other social institutions J 
at this po*int in time., say, public schools and other social 
institutions? Do you think our need to be understood and have 
our do you ^think our communication problem may be greater 
than other institutions? Or, do you think wesj^re on a par wijth 
public schools and other *iLSt itut ions? ^ 

MR, ANDERSON; I can^t see that our plight, rela- 
tively speaking, is worse than other social institutions. I 
think that our coiamunicat ions problem is gigantic. |^or being 
specialists in communicat io^ , we seem to be on the short end 
of it in terms of public understanding. I think iha*-jj(e alwayfe 
have been. 



MRS, MOORE: You think we are no better aow? 

MR. ANDERSON: We are no better^ now, and maybe iu * 
>^me cases we are worse. ^ g 

But I think that this is a prime problem. 

THE CHAIRMAN- Well, thank .yoi^>, Mr. Anderson. We ' 
appreciate very much ^y'our coming here. 

,We will hear now from Mi. John Mason. 

Whereupon 

c 

JOHN MASON 

was called as a witness, and was examined and testified as 

/ 

Jbllows : * V - ^ ' 

THE CIiAlRMAN: Mr. Mason is Prison Librarian at th^ 
Mc^ip^na State Prison iv Helena, and he ^11] gi^^o lif ?n ^ntire]^' 
now perspective on things. 

Now, please, Mr. Mason, would- you like to add to or 
co^nment on your testimony that you have sent to. us, or do you 
wniit us to go right into ^our questions? 

MR. MASON: I would like to m&ke a few remarks aboult 
our organizational setua. 

I have ^en Montana Slated Prison Librarian sin^ e 
September, 1971; I am an employee of the State Library in 
Montana, and my boss, Richard Pea le, is in charge of or is 
responsible for all of the inst itui iona 1 libraries in my^ state 
and my library is not budgeted separately/ It is ' idgeted to- 
gether with all of the institutions. 
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Tho prison -- as is the' case with l ae jthir in/,'':- 
)ns -n .liont^na -- is not financially support in^i tht-^ljbyr> 
at D.11. it simply provides tho physic a-l space. 

Thai is about the extent of my remarks, Do f^oa ha\f 
questions? 

THE CHAIRMAN: I was very much taken with, your sen- 
tencwe , Mr. Mason, t.Lat one should rem^?ntber that pri'iun library 
patrons .are apt not to be accustomed to libraries and, there 
Core, mi^y be easily intimidated. 

(Laughter ' , 

I think it' is .true' bat^ — well, now, 5ir, t,erner, did 




you have questions? ' . ^ 

^h,R. LERNER: Well, the oaestion I had was, your 
funding throuj^^h the Montana State. Librar v^--^you in fact work, 
for the Montana State Library? ^ 
"iviR. MASON: That is true. 

MR. LERNER: Is this setup and this arrangement 
regarding prison libraries a common one in other stages or is 
this unusual? Is this, a particular setup that you hav.e? 
MASON: It varies widely. 

/ * • '•- 

li^am not an expert on the national scene ^ but I 
can tell you that, say, this is the case in the State of Washy 
mgton: the State Library is responsible* I think the^-e are 
this is fairly common. , , . 

On the other hand, say, in California, the Librarian 
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t ions 

^ THE CHAII^^N: And you advocate very strongly that* 

tHe support should^come from extra -correctional sources? 

MR. MASON; Yes, that is true. * / 

THE CHAIRMAN: Separate and independent funding for 
libraries, ^ k 

MR. LORENZ: Well, just why dp you^argue in that 
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an enplo^ee of the Califoifnia State Dep£.rtment of Corrcc 



direction? 
i 



IsnH ^thete a possibility that if these were cor- 



Vectional funds primarily, that the institution might feel more 

of a resDonsibility for this service? 

MR. iVtfiSOi^: Well, I imagine that arguments could 

t)e made in that direction. Basically, I think that there are 

« 

two arguments: > . ^^^^ 

The firstN^ne — and the most important, in my op- 
inion — is that I think that there is. a basic conflict of 
interest which may arise. This is particularly in the case^ of 
legal materials. 

The best example I can thp.nk of is, say a man wishe^ 
/to. throw a writ on the prison, he f eels—Uiat-^e prison has 
v^ol^^ted his civil rights in some way and he wii^hes to^get 
materials for^ this and to have a good law library in the prisop 
so that he may do this, if he wishes. Well, naturally, you 
wouldn*t be expectitag the prison to assfst In a suit against 
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itself. . \J 

The second*'Teason that I ^^ink that the orisons , 
should not administer libraries themselves is that they are 

basically security irtStitutipns as the prison system toaay is 

> - - 

set up it is largely security oriented, and librartanship 



, is, I tjiink everyone will agree ^ a service, ami you have^ust 
a basic conflict in purpose there. , 
TH£ ,CHAIR^IAN: Mr. Velde. 

NiR. VELDE : I was quite interested in your statemen|t 
becaua'e I spent a month af Deer Lodge on a voluntary basis. 
(l,aughter,) 

But *I was^^ind of worried about how much law and 
How much direct ion legally a .librarian should try *to give the 
p r isoners .* * ' . 

MR. MASON: That is a ^^ery interesting thing. 

Celeste McCloud in her extremely interest ing good ' 
article for L. J., for November, I believe it was, mentioned 
that librarians traditionally ar^ rather worried that perhaps 
they may c^verstep their position ajnd get into practicing law 
Without. a license, which is a rather serious offense. 

I would tend to take her position that the librariap 
should provide materials and show the man as much as^he can 
how to use them and give as much assistance as he can, but not 
actually try to elucidate* the law or provide information 
you know, try to provide an interpretation. . 
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One 'thing that I havp^ tried to get goj.ng in the 
library with no luck at all is some sort of tra inina\program 
for the, inmates. I would like very much, say, ^ to get a lawye^ 
. in r-- or, at least, a law student — to Jshow them how to use 
the materials. 

^ I mentioned ih my'testlmony that I think that the 

prison librarian •should have sj^ime sort of legal tra*ining, and*", 
thi^ is an unfortunate thing about my background, I just don't 

t 

Jiave. * " * 

NiR, VEUDE:' There s'hould be quite a few lawyers in 



pr isoix, shouidn' t there? 
• (Laughter.) 



THE CHAIRMAN; Although, Mr. :^iasbn, you do emph^- 
size the recreational and«the self-education aspect Df the 
prison libraries, you |}lace so much weight and emphasis on the 
legal, access to the legal documents. Is 1|liis, in your mind, 
the priority, for pri^son libraries now in staffing and acquisi 
tioning? Is It a big enough problem, is the demand big enough 
f for this kind df matei'ial that you really feel that it has a 
first priority? ^ • ' 

MR, MASON: Well, it is very difficult to assign 
priorities, I mean, as far as — if you do it on a demand 
basis in my library, th6 greaf*test demand would be by a man 
who comes in and wishes to i^ead a western story. 
THE CHAIRSlAN: Escape! 
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(Laugjtter . ) 



MR. MASOfI: Yes, right — recreation. And this, 
I thinii, •traditionally prison lit)raries have been strongest 
in this;- Zane Gray has always been the staple^ of the prison 
library. 

(Laughter. ) ^ 

But I think that, ^1^1, probably a fairly small 



I 

J 



"1 



, percentage of the people a prison would actually ustt legal- 

materials, perhaps, oh, twenty per cent, and a large a 

somewhat larger percentage would rely, unfortunately, rather J 

heavily on what "jailhouse lawyers'* say to them, in^ead of i 

using the materials themselves. 

* But I think that it is alsottrue tWat a lot of 

people who go to prison, 'although 'they may be complaining aboiit^^ 

injustice and so forth, you know, would understand., they wouljj 
f 

have no particular reason ~ they would^ assume that their 
conviction wa^s sound and that there was no way of beating it 
and just do their time. 

THE CHAIRMAN: Yes. . Cathy., 

Miss SCOTT: Are you qllpwed to accept materials b^ 
gift and exchange? 

MR.- MASON: Yes 

MISS SCOTT: I mean, do you rely, on this at all? 
I saw the National Geographic — that is the reason, and I 
Pondered . 
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f ^ MR. MASON: Jfes , we have gotten a* lot* of good .thin js, 
a very gene^rous gift by a lawyer of American Jur isprudencp an(3 
— ^rpus Juris Secundum. 
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MISS* SCOTT: Yes. . * • • ^ 

MR* MASON: We fcmve done very well witii the univer- 
sities. And last spring some, of the university students con- 
ducted book drive and got us a lot of textbooks, but, of 
course, our major — you know, that is just peripheral, 
MISS SCOTT i Yes, 

MR. MASON: ^ Our 'major sources are funded, 
THE CHAmiAN: Yes? 

COLONEL -A INES ; I have been in contact with many . 
'librarians during my lifetime, but this is the^first time witiL 

. ■ ■ . ■ • ■ /■ • 

a prison librarian. And reading your statelients it ' is- reassurf 

ing, the warmth and concern that' you have for your patrons. 

I am concerned, however, about two things: 

First, your belief that the library should be run 

by outside agencies, and its practicality* — just olain prac- 
t icality — people being what they are and people in authorit]' 

being who they are, I just wohder whether this is a sort of a 
'Wishful hope, if you will. ■* 

And the Second problem that I have in reading your 
material is that you make a statement in here that* peace and 
quiet tend to be middle claSs 'ideals and they make patrons froni 
Tother strata uncomfortable. That, of course, is -in connectlor 
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that other statement that* you made that pr ison ' 1 )bi;aa'\ 
patrons are apt not to be accustionied to libraries and rimy \:e 
intimidafed, so you are not asking for anything revolut innai y 
there, and I. recognize this. 

^(Laughter , } . ' * * 

But these two coiainents, I wonder if you would be 
willing to just think about /them Aiid say what you believe? ^ 
AIR, NiASON: Well, the 

COLONEL AJNES: First, witi) authority. 
* ^^R, MASON: As far as 'the first one is concerned. 



I don't thinlc^ that this is a pipe'dream at nil, 



Howeyer, I wish I had exact statis,tics i»n Irbrary 

setups throughout the countrj', but I know, that soinG of the mosii 

■ • 

successful one^ have been, you know* Wrlla Wall;; — 
A VUICE: Couldn't hoar you. 
COLONEL. A INKS: Walla Walla, did- you say? 
MR. MASON; Right. 

THE CHAIRilAJi: It °is a li't'a%r , working til your state 
I mean, your' part icular' 1 ibrary is an instance of it. 

i 

MR, MASON: Yes, X don't ,want to sound immodest, 
THE CHAIRMAN: Well, you made if qufte^cl^ar. 



MR^, MASON: I won*t admit that it is a bed of roses 
because you do* have the problem of workings for. two bosses. I 
mean, I am* employed by the state library but at the same time 
there are security measures which come in. « 
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As an" example of this, we have a hi-fi systeni^ 

and ;^he men very much like in the summei; months when it is • 

^/ 

warm., they like to have the hi^fi, .the speakers, placed m* 
the windows of the librarj^ so that they can go out in. the ^yarc! 
"^and listen to rock music. They really like this a lot. vSo 
we do. that , 

But I have had a lo\ of trouble with guards who^i 

complain tJiat the.noi'se is so loud that if a fight were to staijt 

iu 1;he yard, ^ hey couldn't hisar it, or something like that, 
s 

So,''you know, there are all kinds of detailed negotiations 
about where the knob of the speaker is going to go. 

(Laughter*) ^ ^ 



But I think that if you compared the record, I 



think thajijryou would find that XYfo out s'ide ^agency is superior! 
\ hate to-5get back to a aase at law, but I don*t know if you 
a r,^ familiar with it, but the cases of Gilmore versus Lynch 

' . ■ ■ - / ' 

and, Ict^s see, Youngeirirversus Gilmore, These were cases 
m California which resulted from the a'ttempt by the Californi|a 
Department of Corrections to reduce the law collect ibn Hn eaclj, 
or it might mean — at any^ rate to\st9n^rd^e the law col*er1"^ 
tibn to tvtelve' different works in. thi inst itiit i .i and throw 
all the lest of it,- of the W9rks, 6ut.. They wanted standard 
collection for dach int^titution in the state. And this case 

* V ^ 

vent to the California Supreme Court, and finally to the j, S. 
Supreme Xourt , and it w£s decided in favcr of the prisoners, 



6C 

• • • • i • - „ , ^ , 

who Drought th;LS as a class action. ' * ' 

^ » * i 

Well, this^way, you know, a lot c Of law books were 
thrown away in this process and it cost the State of Californka 
an awful lot of money, and it Is the typi^ of .gtt itude .which 

A 

would permit somebody just to go into a law collection and 

J / # ' 

thro^ awaycountless numbers of books in favor of having a 



nice standardized collection • 



This *is , to my way of tkinking, this is nut li- 
brarianship, and it is what happens when you have soiftebody 
who is definitely opposed to the practice of law and, you 
know, trying to use" ins t itutiona 1 authority to put this idea 
through. \^ 

THE CHAIRMAN: Well,> Mr. Mason, I .am afraid tfie 
dockets moving on'and we must get on. 

. But I do want to announce for the benefit bf the 

people here that Mr. Mason also sent, along with his town test 

* • * * 

mony, a statment on the uses and functions of the Montana 

^ ' \- ^ 

• ^ \ 

' atate Prison Libraj:y, written by an iffmate, a nian who ;b€en 




there for six years. It is a very helpful,, first-hand account, 
.^d i want to thank you for having sent ; it a^ong. We will 
certainly make it a^part of our record. 

* Thank you.' R^ht*^^ Can we now Hear from Mary l,oui's!e 
Stong.? M ' ' 



Whereupon 



MARY LOUISE STOJIG 
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was called as a witxiess, and wa/ oxamxned and test if ic.' us 



.fallows 



THE CHAIRMAN: ^ I dor 'It imagine .Vtisp Stotig, needs .nuih 



introduction to this comrmftity. iHer ofjWirts to' this coniiimnit 
on behalf of the public library ore well known andmudh appre 
ciated. - " • • • 

Now._WQul^ you-ii^te to «^ to th^ statement y hav<j 



sent, us., Miss Stong? Or would you want us to just put questions 
to you --right off? • ^ ' * ^ 

. - • MISS STONG: WgII, I h^fve one short comment that 

•I woutd liJce to make^ ihei^e arc many, that I eoiild make, but. 
(Jne short one : . - " • ' 

And that- ifa that' 1 nope 4:ha*t you will try ito g^t a^ 
much nptxonal, coverage -through the news- media of whatever 
findings and recommendations you have, becauce I feel that 
libraries pre really^ just hidden uader 2^ bushel basket or 
something, and not -efting the fjwblicity they need. They are 
being ignored by" t'he. legislators at the state and national 
level, and we need as "much publicityas we ean possibly get. 
• * THS €I^AIR]VIAN : Well, wfe agree, and we keep trying 

and^\as. you know, it is an uphil4 struggle. 

^ Leraier has this interest very much in miad, and 
he is. a membeT of ^the Commission and he is a newspaper pub- 
lisher . . . * ^ ^ 

^ MISS STONG: I wks delighted to hear that last 
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Inst ni ghl 1 



(Laughter;) • 

THE CmiRMAN: He has been very hf^lnful t^o us,' \.ut 



It IS hard, as you know. 

MISS STONG Yes, 



THE CHAIRM^^N: 1\ does not seem to hap a hi 
ority with newspauer people, We n.ast keep trying. 
^ Now , Mr . Lorenz . \ o 

AIR. LXDRENZ : In doin^ your Successful lobbying for 
the San Francisco Public Librarv 



found to be 
response? 



, Mis^^tong, what have you 
effective pointy that can be made in getting 



1 ^ 



MISS STONG: Well, I think that the nost effective 

/ 

ooint IS ho^v citizens want their tax dollars spent. ^I think 
that this is the* point thAt k was trying to emphasize in my 
testir.ojny, is that the librsiry profession has stressed what 
Hie needs of the librariesyi^re to do a job, but ther^^ are many 
needs , ^ - / 

Jlr. Anderson / who was mentioning revenue sharing, 
spoke about the great numbers of requests that there pre in the 
city for the revenue sharjjj^g funds* The first year I think 
ji Would be nineteen million dollars and they have received 
se venty-*f ive million dollars in requests, so it is a case of 
trying to assign priorities and trying to divide up the tax 
dollars — either the city property tax dollars or the revenue 
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sharing -iax dallsx^s. . ! 

• ' And citizens are^the only ones who ran really k^t^f 

the word to the legislatures' and tell them how they want their 

■ * . • .. 

tax dollar ■ d ivided , and*what in their minds arc the priorities 
If you are threatened with the middle class moviiig out of San 
. Francisco, and they come to C±iy^^^^»^l and say '*\Se want good, 
branch libraries, we want a good main library" ti'iis is impot' 
tant to t^ie legislators, • 

THE CHAjRiMAN; How do you mobilize citizen opinion 
on establishing priorities when you think of all of the very 
important things in the city that^oeop'lo think money should ^ 
be .spent on -- added police protection, better transporta t ion„, 
welfare, minorities, drug abuse — all of these things?' Libra^' 
ies are one of fifteen — all very important problems. How 
do you get thenr^to balance and come forward w^th Irbrarie^ ^as 



really being in there? 

MISS STONG: They have to- be awa^e of 'the fact that 
there is a problem to begin with. I think we have had citizen 
concern expressed in this city for many years now , simply by 
going out to neighborhood leaders and tc community leaders and 
h^elping them to understand the problem of a library* 

The Friends have been able to educate people. 
They didn-*t lobby, except in a very minimal amount, in past 
years because of the tax problems, but they can do a tremendou|s 
job of educating people and involving community leaded ajid . 



making them aware of the libraries' pr^^'lemS. • , ' , 

This year we have had a gj/eat assist. The litn-aryj 
was threatened to close — the Li h^ry Commission threatened 
to close three branch 'libraries ^^nd this just brought 'the \touL 
cbwn. The Library Commission x^^^'ceived petitions with 19,000 
names on them for these fhr^ little branches out of our twenty 
seven branches in the C\t.f. 

So- then when ^we had a fire in another branch libraty 
iater on, and I was taj^kicg to one of the supervisors., he toll 
nie that he had had mpre mJil on t H^jjiM^egfuJ^raTTc h fire than i 
he had had-on'anything^tjuAtJrtoiei:.^^^ 
(ijaughter.) * ^' 

Now the other way i-. we just have to have ass is- j 
tance, and Grace MacDuff is here and, I hope, can speak^ter 
and she has been tremendous in getting cooperation from the 
-newspapers and worked closely in developing good cooperation 
with the newspapers, a hd we got into fie problem, the overall 
problem, of the library. 

THE CHAIRMAN; Lou, 

MR. LERN£R: Well, I think thnt the 'real problem 
here is, do we always go in terms of funding of injJbii? librSr- 
fes today right to the brink of disaster and t^ien hare to come 
back from there? Do we have to go to closing down branches 
or cutting back hours? Uiie- burned down — how to get it back- 
Is it necessary next year to do lhat and t.hc. year after aid ii 
year after that? 



:>a I re t he ipss ib*i I : 1 1 os ^or 1 • : 1 
AVSL ^/foNt. I think that this is nnother pla^ e thi)l 
Tcderal funding -couW be helpful is in right now^we would 
like- to show the city what ^joou service is, witii n couple o: 
pilot libraries that would demons trn tr .jfj^rsive- ^^Innniai, , 
not de fens iVe ^'uTidin^ ' 

% r • 

Th^ I "is what v;c a r^-- c ont ii'i'jn lly ^nc^er M:' . I n' 
a^^C'^ x't.tL so"/'*--^^'^ - -^^y 1 i ^iimic thnt th.i:^ th^- kind 

^hLH., that. 'N':>'j1c .he v-' r-y !:elpt\tl , hr/-rtuse I- I'lirik tqa/: 1 
c Im^:; TO b'- a-aru co ^^^-^t it out of ri"y revc^n^ c sHariP^i 



t*!*^ tn\' fcDs^- to rinanrv the libr?^ric£ in CnllforniaV 
h 

:An:>: ;;T0NG. Woll, there js n /ronosa] — and we 
irilkc-J to some of yon aboe^ this last ui^ht and, oh, ay, t!ier4 
is i;ublic: li{)rn^' ' network in C?1ifornin now. The ;\ndir)^ 
o _^ :s r)resently being ^^ipoliod a Imos t ontiroiy bv the local 
^overnacnt ^^encic^^ makinir up these regional networKs. This 
is u^tcn'lv unsn t isfnrtorv . TheA is no equitnble w-ay of 
assess m,; ehar^.es back to the Ioc^jI ageneies. Really, the 



sma 



llc/st lirtlc community is the one who needs the raost ser- 



vice, 

Tht^biggest communit> is the one ^ who furnishes th< 
most services outside, and yei they, are the ones with the 

\ . ■ ' 

biggest base). 



"hero .IS the crunch on the locall ■•r ^uey*} inx,^ 



lac orevscnt state tax olans seem to indicate thai ii v^oin^. 
to get wor-^cnot better^ There is a natanal reluctanco 



V 



take rax oollars out of a local j¥ir isdict ion into a syj^tem: 
you simdly have to have state and federal funds to make these 
systems- work. You can't fund them from the local tax base. 
THE aiAIR\iAX: Lou. 

MR. lERNER: What is the relat'ionshii/ of the San 

t 

Fraficisco Public Library to public libraries iu the surround iiti^- 

areas? . ' . j 

Can a suburbanite, you know, use your lib-rary? 

♦ i 

! 

Can a 3an Franciscan use a suburban library? , What are the 
restrictions on use? ' ^ , 

MISS STONG: I can't answer for the suburban libra 
ies and what their restrictions are, but I hope i can answer 
correctly for the San Francesco one : . 

There is a charge for an outside — • anyone on the 
outside coming in., and this includes people working in San 
Francisco, and businesses that pay taxes here. They have to 
pay a charge to use our public library, anyone fiom'the dut--* 

i ' ' ^ 

I 

side of San Francisco. j 
i 

However, through the Bay Area Reference and your 
/ 

own local library',' sonroone Uving in San ifeteo can get a book 
from the San Francisco Public Library through the San Mateo 
library, and someohe in San Francisco' can get a book from the 



■ San Mateo library by going to the San Francisco liarary and 
getting it wit^^hout any charge. 

THE CHAIRMAN: Carlos. 

DR, CUADRA : In Tfiie commercial marketplace, as 
everyone knows, the products that people want -succeed and 
those that they donH want fail^ and it is sort of — the buy^r 
• decides. 

I wonder what it is about library service that 
• - 

makes it necessary to have to mobilize support,* Is the ser- 

' i 

vice somehow tiiat subtle? Or is there not really the kind of I- 

demand that generates i .s own support? ! 

I ^ ♦ i 

MISS'STONG: I am not quite sure what* the answer | 

\ is , but I do query this having to mobilize support as being 
unique to libraries. I certainly think that the schools have 
been forced to mobxli:6.^ support, and they have been perhaps 
much more active in doing it. Now why,_ J[ don't know. I do 
think tnat the schools are the first thing that come to peopl^* 
minds, but I think that the schools don't — didn't just get 
greater financing even 'though it may not be enough. 

When we were out in Sacramento Monday, and we were 
in the Department of Education, I said "Every time I look at 

' * 

'this budget in the Education Department, I §ee $800, doo — 
aid' all of these millions and only $800,000 for our library 
systems in California, I Just get mad that, you know, librar- 
ies are'n*t doing better," I don*t get mad that schools, are 
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ng it; you know, this is great that ,iey arc ,^e':tin^^ it: 
they riee^d it. But I just get mad that li! aries aren't i^ettin 
more. 

And the man that we were talking to said, *'Well, 

the reason is that people aren't making enouf^h damoi:, pad 

this is what they have 'got to do,** And I think we have'got to 

educate them to this clamor, ' * 

THE CHAIRMAN: Was "t in your testimony or some- 
ft 

one Glse's that inentior.-d that the $800*000 that did come was 
only a ff-action'of what had been expected? 
MISS STONG: , yes. 

" i : ^ - ^ . 

THE CHAIRMAN: That it was supposed to have oroduc^d 

**- 

ten million .dol-lars? 

iMISS STONG: Right, it was supposed to be about 
nine million dollars this year when the legislation was ori- 
inally" passed in '63. 

THE CHAIRMAN: O. K. , Kitty. 

MISS SCOTT:. You spoke about your pilot libraries 
aid demonstrations. * ^ 

MISS STONG: Yes, 

MISS SCOTT: Could you name what services you think 
are lacking now? Is it the fact that they are not giving in- 
formation service? 

MISS ;STONG: Well ~ 

MISS SCOTT: Or serving the center for information? 



I 



I 



MISS STuNG: I think this i's certainly time. If 

go to many of our libraries, they are old — and I love 

them, in many wa^g — but I a library user, and I think 

that they tend to not go out ami bring in the non-user, whicli 

would be one of the dbjectivear certa inly . 

Another would be to try and incorporate moreM:ypes 

of information than we presently are incorporating and faster 

\ 

access to^J^formation. 

i think'thalione ot the most exciting things thalF*. 
could be done would be to make the main library in-formation 
perhaps mare a va liable to branch library users. I think 
Lhey are not prasentlf aware .of. much informatdon that is ava 
able to them. I go out- into the neighborhoods ahd I hear^ 
them say that ''We go l3uy books because we can't, get them throu 
the branch.'' Well, I think that they could, it they knew 
you know. 

THE CHAIRMAN: Bessie— - unless, Chuck,' is your = 
quesiion directly on this? 

\® . STEVENS : Yes , 
THE CHAIRMAN: O, 

MR. STEVENS: Thank you. . ^ 

One of the things that I have learned about chx\- 
dren*s services here In San Francisco is thrat in the twenty- 
seven branches if thiat xs the right number tHefe are 
too few children's librarians, and I belifve that speaks to 



THE CHAIRMAN: Three .thousand? ' ' ■\ 

MS. WHEELER: Yes. 

THE CHAIRMAN": So your statistics here are quite 
gjod. If you are getting a circulation of . 600 or more, yoii ar^c 
ma^ciiug g'oo^ progress . 

You also referred to Indian boo»;S| meaning Indian - 
qriented to Indian jjroblems' and. looking:' at the .probteins from 
the In$lian perspective, is that what you mea6? You, don* t mear 
books In the Indian languages? S 

MS. Hmmsmt Yes and no* ' C # 

. We would like to hav^ somfe bopl^, jau know, in other 

• - - • 

languages, and w© also would like to have gome ttoolcs, you k-nOw, 

that are just goo4 .Ind-ian boo^ — I mean, you know, boolte 

' . ' ^. 
about the forefathers, wtet the^forefather^ have done, 

• . ■ ^ •- . * ■ ■'■ 



f 

THE CHAIRMAN: Yes. 



MS; WHEEI^: And some f Iction iol he like. 

* * {. -J , " 

I ' THE cawiRMAK: Now, you know, in most o^ these, 

* - 1 

tlie Indians in th^e comsunitiea don*t ^^ve a written langua^ 
dojthey? . ' . 1 ^ 

/ 3lJ*t lis witi^re the audlo-viaiual service would b# 
very Important ; r ^ ^ ^ 

^ • iTOKJmK That IS tt^.^y it has been. > 

TWI CBklBMhUi^ Do the atobers of tpB Cbmatssion wmjl: 
ask Mi, Wbeal^r soae qusi^ioi^? 
JobnV ' 



^ ^ _ ^^-^.V^rr. 
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then l^u. 

i ' ' ■ ^'^\ 

1 COLOHEL AINES: 1 would like ty^-js tarn lo Dr.. 

'Cuadra*s qu^astion because, soaehjw or other 7^ I feel that when 
a constituency leave^^ 'that when your funds beg in* to dwindle, 
and you asM yourself a question, "Can 1 actually create at this i 
pai-tlcular aoment', with the whins of tiie jMibllc, the kind of 
organization, theHijkd of tnstltytioh that I now have, in 
ter^ of the puMlc demand^f 'you wTll, *' t^re £s gopething 
ti^d into that -which Makes- it a little tit tougter than sJjBplj- 
fflying "We have got^to-potod^the dKUfl» aaff get our good share 
of tte funds that^other gibups ar^ getting**. 

There has to te:aoTOtliii^ of a Mirket ^here that 
crl^ out So3r -Service, ^ ' v . \ ^ . 

MISS SI^Nfe: I think, there is. 

COW>MlL. AINES: I know you have thopght ^ttout this. 

es* ■ ■ r ■ • 

Would you b© willing t'o say a littlte bit more a bout it? 

MISS STDNG: Ves, this what you know, really 

t^ve — what I am saying is there *ia a market, people, do want 

the servicte, jWe definitely have seen that, , I jus^t donH 

think there is question about that, ^ , 

* _ 

I fm CMIBMAM; Lou and then John. ' - ^ t — 



MR. LMHIR: At the list meeting of the CpAmission, 
we had some 'testimony or soteeoj^ Bt^^ested tha\t one way to ' 
solve the problem of* llteary funding would be In fact io 
oharge:people for the use of libraries , and ^ople jrho couldn* 
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j'^ afford it, well*, we would give them library stamps, as we 
give people food stamps or iliformation stamps or whatever it 
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would be* 



Would you comment on 'that concept of charging for 



library use? ^ ' ' _ 

^ \ ' \ ^ - 

MISS STONG: I would be happy to, L comjaen'ted on 

it ~ ,1 hadn't heard of the food stasp idea, but I eonmented 

tf>n it in my testimony that I think it would be the downfall 

of civilization,* I guess! , / . & 

. , (laughter,) , 

• I JuBt think that .free libraries ^are the tesis of 

: our demograc^^and education, in this country^ -and* that .it vould 

be the most terrible 'thing tha^ ever ha^pgned. I think 'that 

one of tfie neatest way!^ o;f ^^pressing it .is that it is simply 

another for® 'of toxatidn, sind th<t it xb not. an equitable fora 

of taxation really^, when ydU da it that way, You kedj .out 

the ones who perhaps have library usage as a- low prio4*±ty^7^ 

hxxt fhls doesn*t necessarily mean that their >reauireiaents ^ 

arOT't there.. / ^ - - 

An* I -think that thl^ is Just — there^is no^way 
* * • # 

around this partioular question — It* is just ^ragedy when yo^ 
d^'that, \ . - , % 

f Tip CHAIRMAN: We hav^ ^ot tiiae for one moriB ques- 

MB; LORENZ: As I gather frc^a what you say. Miss ^ 



' -■ . - 79 : 

Stong, you feel that most people, want good Ijl binaries becHHise 



it is part* of their definition. of what 9 godjcl rommuriity or 



;ood neighborhood iausf have* 



V 



And ;iow c^n you gb ^ bit furtherAand generalize ' 
perhaps in terii^ of when they 'think of a gocid^ library ^ what"^ 
is .theife cpHcept of a good lil^ary^ and what that service shoijld 
be? 

? y ♦ 

MISS STQNG: I would like to, before I-^ into that 

I woutd like to say ^h^t I think it is m^ch further than just 
neighborhoods toecaiise I fhink that In San Francisco we are 
headquarters Jory4 large number of citizen^ groui:b^that are 

vitally dependeiyt upon libraries, and tha,t the needs bfere extend 

f - * - 

ftr beyohd the neighborhood^. 



Or 




.1 have talked about this in terms of arousing citir- 
s' concern t^cai:^e that is where the vast number 'Of c it i- 
zens are, but certainly it I's great » 

I tbink Uia^yie quick acces^to information is how 

f • . ■ ' • 

people evaluate whet'her or not thejr can get what they want. 

/ • ■ ' 

^ m, uomm: Yes, . '9 

• ■ MISS l^ONG: This is how they evaluate whether or 

not their services are good'. ^ * ^ . 

^ MR, U)RENZ: So it is on the information side, ratlJer 

l^n tffe recreational side? 

. MISS STON^: I would say definitely in SapJPrancis- 

CO it ^ is, yes. This is a v^ry highly educated city, and, you 



j^'finit* 
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know, I t^iink we have the hi^Hest number^ of college graduates 
and this 'kind of thing, of 1 most any oity in the country^ 



J. of 



THE CHAIRMAN: Well, thank you very much. Miss . 
We would like next to'hear •from^Mr, Manuel Herrel^a 



Stong. 



Is he- here? 

Whereupon, . - 

MAKJEL HEitRERA. 

was called as^a witness, and was exa^i^d an^ testified as 



follows 



" Tim.CMmM^k^Mrl Herrera 15 vtxth ihe Ida>o State 



Library Seryji^Se to Miffpant Workers. 



-?Jr» Herrera; would you jte^nt to start^ with* adding 



S^tSmething to your, testimony dr-i¥oi(ld you like lis ,tQ gp diractijy 
into questions? 

.MR. HIRRERA; I^woald tW. Stress one ji^portaht point 

■ •- , \. * ■. ■ : 

You see, I am not a professionf^l' librarian I 'was hired to b€ 
a bookmobile driver-.. , 

THE^HAIRMAN; Cbuld.yo^ cowe & little clpser to tl© 



\ 



fflike? I am afraid we can't hear you.'' 

- J ' t 

MR. .HSIRERA: I was, paying I wa>^lifed to be a 

' \ ' • ' - - ■ ' 

bookmobile drivter, and I am not a professional librarian. 

- * 

' ^ ' And this program was during the suamef months, but 
^ • * . • - ■ % f 

* 

during the winter months I work in — you, knoi^, th# neefls- that 

... . ' ^ ■ ■ 

I want to, discuis ^re thSi need^s of , the Mexican \ American and 
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.that is that they nee^ books in iinFlish, thoy need J? >oks. to, ' 
learn 'how to live in ti\e coniinunity / and r>ost of the parents 
of the children didn't * have the opportunity, and all they' ask 
f.or is the^b<^oks^sd theix .kids can have the opportunity to 
have^he same thing that every other ktd has. 

TIIK CHAIBMAN! /I just wanted to tell you-, r^Ir, 
Herrera , don*t let .the fact th^t you are not .a professional 

i / - 

librarian disf^uape ysu in any jvay, Wb have no trouble -gettini 

testimony from professional librarians. . . \ * 

(Laughter,)- \ * | ' . . V*fc 

• ^ / * y ' . ' ' j 

•We really want to hear from other/oeople who are \ 

. ^ ' ' ' V ' 0 J' 

connected with library Ssers and dfll sor.ta of ^other aspects .tcio. 

And so value your a^paarance here very mudh. Now did I 'seo 

" * ' \ - _ ' ~ > 

someone re^dy lor .a ^question? 

* ^ t 

Lou, ' ^ , . . ^ 

^ ifii. KPNER: One of the things that- 4 wa's really 
fascinated with. J.s a cQUpie of sentences in your, evaluation 

*^^^e and. I will read themr . ' ' 

* , • \ ^ ^ 

**-Mc; leans are ^ very pr^ud ^peopre and tli^ boblpnobl^e 

was^ooked upon BS another, cl-arlty; The concept' of pro- 
•- vldlng library materials in order; to have* in.f oriaational , 
educational and recreational matei^ials available to 'in- 
divxduals was unknown/*. . ^ 

Ihis seeia^' to be a real key to the whole probleia. 
Do peo&le . — ^ , , 
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study tijen? 



THE CHAEMAN: This is actually a cjonclusiou of, the 
hfR. LER^ffiR: Yes. How do you get around this? 



. You know, do people look upon the librarian the bookmobile 
' as a — you know, like"* a cop or like a"^ welfare worker? How dd' 
you change' this outlook? What are you' doing -about changing thjat 
oxxtlodW? <^ ' ' ' 

' ME. HERRERA-r Well, most .of the people, you could, 
say, like me and trust snd on a bot day they bring me water 
But they ask me for suggestiong arui I give them the sugges- . 
T t XOli^ . * , , 

JSR^ .LERNER: It is a personal thing then, a pi^rson 
to 'person basis? / . ^ . 
X im. 'H£R*lERAr .Yes, " 

MR. LERNER; Not institutional// 

\ - 

..^HE CHAIRMAN: Do you think that the boolcmobile ag 
a way of getting dii*ectly in contact , with the people and brin^-, 
ing the stuff there is] probably the m^st effective way that 

t his^*"Hb»J.d be done, this education Job? \ 

MR: HERRERA: Yes, 1 do, becaiWe most of the little 
towng, the libraries, the public libraries', are locat^ed m^tm- 
where like in r^rea and the tittle towaS^^re like thirty or 

^forty miles away and it is harc^ for tl^m \o come ifa and get 
books, and stuff, an<J^o thik way we have the tookaoblle and 
we can go out to them and they really appreciate it* 
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THE CHAIRMAN: Right ./ Carlos . . 
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DR. CUADRA : Do you thiak that there would be more 

iBe of the bookmobile if there -v^ere some, charge for service, b6 

- » ■ 

that "the charity notion wasn't there? 

MR . JHtERRERA ;■ Wil)., when I made that stateoent, 1 
meant that the people are very prou(3 and that when you give 
them something, tfrey think .that it is cheap — and it is tl^ 
v&y you use it that it is like rharity. • 

But they tr^ist me, and I tell them that the? books 
are meant for them, and that «"3 will check them out to them 
for a week, and that tfiey should bring them back/ and if the-y 
are not done, we check them but for another week, a^ic^ you kno\^, 
they just know it now. They trust me, 

DR. CUAIffli^ : I was\WOndering about the people that 
don*t use the bookmobile", you kiiow, thf^ ones that you don't 
talk to, ^/hether thero'are people that are staying* away because 
of. their concept that this is a charity?. Or mayBe the people 
that you talk to tell other people that they talk .to? - 

MR, HBRBSRA: Well, when this program was first 
star^^ed, most of the older people didn't know that they were 
there and they thought that it was Just for the children 
^^nd when this* lady from Washington came down, and we inter- 
viewed some of the people in that camp — and they finally 

realized that it was for everyone and it ims not i\xst for the 

^ _ * ♦ 

children. ' » 
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THE/ QIAIRMAN : I noticed your statistics, Mr. ^Her- 



ilic 



rera . They snowed a rather steady and good .growth, and then 

,1 - ■ f - . 

after July it' fell off a bit, althoujgh it is still much better 



than it was. 



Is' there some seasonal reason for vhis? ^ 

\ . ^ - \ 

MR. I HERRERA: Yes, there was. In som4 of the camp^ 

J ^ '\r ^ ' . \ ' 

gome of the pe^^ple ^o up — lik^ the people who go up to Ore- 
gon to pick the\ beans and then they come back, and so during 
this time a month maj^be or so aad then it comes upi 

^HE CflAIRMAN: So y/6\xv population actually changes 
from mont^^^ to month? • ' 

MR » HEmiERA : Yes , , . ' 

/he CHAID^N:. Mr, Dunlao. 

DEAN IXJNiAP: y In your testimony/ you say nothing 

about "^he proportion of /illiterates among migratory workers 

I 

I wouli' think that would be a hurdle that you would have to • 

/ ' \ ' 

surmount '^t^the very t^eglnning^ . | * „ 

MR* HERRERA: Well^ would you go back? , 
DEAN DUNLAP: Yes, in y.>ur testimony you don*t, 
indicate, how many of the migratory workers can read, as opposed 
to the niynber that can^t read at aH*~^""And I wou^d thi^/that 
in reaching them, that you would not only concerned about 
the reaction that they think that the books are for children^^ 
r-that th^y don*t like charity in books, but many of them 



can't read anyway. Or are they — j^ave tfiey all gone to 



/ 



d5 



sehool and are -they able to r-ead either Spanish ot jCntiisJiV 
frffi. HERRKRA: Well, this is the point that 1 a,-;! . 
" trying to stress. * 

We have books that help people to read, and -^ihc 
; majurity ox the people know-how to read, and so that's ii-, , 




MISS SCOTT:. Have^you received a^y funding from the 
Right to Read Program, or hayc^ any of those people shown an 
interest in your particular problem^? 

HERjPtiiRA: fh^re are a lot of people that are 
, Interested and in fact there are^some programs anc I was pi^ 



on this program any i was put on TV and there was ny^big articlje 
in the pnoer. So there are a lot of people that th^nk th%t 
this is a ^eal good program.^ and I Ihink it Is 'too, 

. ^ -r - ■ — " ' »" 

J J ^ 

~^ - THE Ca%IRM4N: Does^^the Idaho State Literkry now sui^plv 

you with most of the funds- yop aeed 'or do you get private funes 



too? . . , • / ' . 

/ , ' ■ 

MR. HERHERA: Tha ^daho Slate Library. i 

& - . / ^ . _ ; 

. THE^CHAJi^itT— Most of it? ' ' . 

, I • " . 

MR. HERRE^;'. Yes. 

* 

.THE CHAIRMAN: John. ^# 

\ 

S®, LORENZ^t 0o you work with the school 'people^- 
the school superintendents and the principals and the teachers 
in your sei'vic3? . ^ * ' ~ 

? J». HIRRERA: No/ I do go to some Head Stnrt foi 
like Mexican people, White people, a*nd I work with, I would 



3f3 

say, -vith the He.ad 3cart ladies. 

% MH. LX)RENZ: So you do find that other people 

working in social and education ^^ro^ram^ trv .-^o hels yoii with 

your service? . - , . 

MR. HERRERA : , Yes. 

MR. LORENZ:. The other leaders. 
t % . ^ / . 

» . THE CHAIRMAN: ;.lrs . Moore.-; 

:fIRS. MOORE: You probablj^ dcs^noi knc^v this, but 
there is a. National Center and RefelstrJ^ for the children of 
a 11 migrant workers, and when ^^a migrant worker's child enters^ 
school^ the complete school recorxS and a'll of the ihfc" .ation 
about that chdld is available as soon as the mails can get 
thero. It is u the computer, 

j The National Center 4ppens to operate in the agendy 

where I worK, in the State Department of Education in Arkan- 
sas. And I was wondering If you knew about this service, an<| 
if you could find out who n: he families are, when ^hey^h^nge/ 



^fow the schools should have this informatipn so that you — 

• ^ / - 

if you wanted to ^ow what new families were tteri in the 

; / 1 . ■ 

camp — this infor.natlon could cpme to yoii very qtiickly, if 

, • ' 

you used that seryice. 



MR. HERRSRji: Yes, T do. 

In every c^mp' there is a C^ap tonager, and he takes 
tae na^s of all. of t|he people — the children and everything 
and where they come fr«m, and wh?t school they are from, and 



thea so^e of tte kids 



go to school, llke^^for Isstmnca, 



/ 
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one of my library aides, came from Texas; She transferred 
from one school to a school, in Morrison, Idaho, and then beforje 
th'ey got back, she transferred back home. And this is what sdme 



of the people do., - 



•fih< 



MRS. MOORE: You find this helpful to have this . 
information? You find this information helpful to you, in 

MR . HERRERA : Yes . \ ' . 

THJ CHAlRJii/^N: Mr. Herrera^ I notice tliat you had 



your work? 



a ^tudy n^de or someone had a study* 'made 
Development Corporation, . 



by the System 



I 



Was this financed by the Idaho State Library? Did • 

tiey take an interest in that or wsis it a 'private thing?' Perhalns 
Carlos , yoi} — ' 

DR. CUADBA: Yes., this is a study ttet Is funded — 

THE CltAIRMAN: Mr. Cuadra is with the System Devel- 

_ ' * ■ 
opment Corporation. - 



DE. CLADM: This is'i stpdy that is funded by the 



U. S.' Office of Education. 

; THE CHAIIOAN: I see. ' ' 

DK. CUA,DRA: And the interviews tha^ Mr. Herrera 
is referring to were intervleii® of both u^era and non-users' 
Of services — and the people that were operating the pto-i 
Jects.. . ■ ^ ' , 

. THE C^IRMaN: ^Right. Well., O. t\ , we thank yon* 



J 
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vei*y much for coming, Mr. Herrera. 



' . MR. HERfiERA: T^hank you ve.y much. 

THE OiAlRMAN:. We will hear next from Ms. Delilah 
Wheeler who Is also with the Idaho State Library and is worki^ig 
on Service iro the Indian Commi^nit ies . . 



Whereupon 



> 



DELILAfl WHEELER 



was call^ed as a witness, and was' eij^ined and testified as^ 
f pllows: t ' 

^ THE CHAIRMAN: Ife. Whegler, ydur typed Information 
IS before u^. Would -you like to make a staf^ent before we - 
-come to the questions?*- ' ' 

MS. WHSELEE: ^o,> will . iust 'take the quefet ions . 



THE OIAIRI 



\ 



Good. Ifell, I will lead offVith tbe 



one , hat I-had^-- o/. one of the ones that I had, iJi readihg' 



your testimony, 



the way, it' did arrive in time and I thtok 



that all ol^ the members of fthe Commission will have readmit 

» - _ - . 

But I wondered, in lookin| at your ci*-culation r-cord, how 
big a population -- what is the population of the area that' yoLr 
servitje responds to? . ♦ , 

You are get>;ing figures that run to 395, 10^, 85. 
\' > ' ■ 

That 3ut of a population of how big? - 

m, W HEELS : Well^ the ,^rea that I serv^ is In thrie 



jections mainly, and I would say that it roughly around 

# 

3,000. , 
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THE CHAIRMAN: "Three, thousand? \ ' 

MS. WHEELER: Yes. 

THE CHAIRMAN: So your statistics here are quite 
g)od. If you are getting a circulation of . 600 or more, yoti arc 
ma Jcing gooC progress . 

You also- referred to Indian boojfcs, meaning Indian - 
qriented to Indian |>rableins' and lookin^^at the .problems from 
the Injlian perspective, is that" what you mean? Y6u,don*t mear 
books in the Indian languages? % ^ 

MS. WHEELER: Yes and no. ' ^ * C # 

^ We would like to have somfe oopks, pu know, in other 
languages, and we also would like to have ^ome. Waoks, you k-nbw, 

that are just good Indian boolis — "l mean, you know, hooks 

■ ' . ' ^■ 
about the forefathers, wtet the forefather:^ have done. 

THE CHAIRMAN: Yes. 

us:, WHIEI^: And some fiction aad he like. 

; . ' I • . ' ■ . - ■ 

\ ' THE CHAIRMAN: ' Now, you know, in mc^t of these, ■ 

the Indians in. these cosksunities don*t nave a written languaje 

do^they? . ' ^ . 

* t - / ^ ' . / * ^ 
/ Tbtt is wh^re the audlo-viaual service would be 

very ijwortant; ^ ' , 

* . ,m, WBSBLEB:^ That is th^).way it has been. ' 

THE CHAIRJIAN: the mlimbers of t>e Cbnaission wajt 
xto ask Sfe, Whee^r some quest ioiw? 

JohnV 
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JrlR. -LiORENZ.;. Is there any posiibiiity — or perhaps 
It is already in^practice— that the sekvice can be supplemer tet' 
Ity funds provided from the Department of the Interior? 

MS^ WHEELERS Well, it is supplemented -fay that, yes 



/ MR.LOREKZ: it is now? 

MS. WEEILER; Partly, 

• - • <> 

MR. LCWENZ: Can you tell us abd.^ to what degree? 

What percentage of your service support is from th!^ Department 
of the Interior funds? . ' 

^WMEELIR: I really can»t say . 

MR. WRmZi IB it less than fifty per cent tli^ugti? 

Les^than half? • • • 

• ' ' MS. IHEELSi: I imagine, yes. ' 

Mr. \m^Z: Do you include' audio-visual materials 
in your service? ♦". • * 



MS. WHIEI^; Not m my ssrvlces as librarian of ths 

♦ . . s ^ 

bQQlHKibile libk-ary, I doft't. But there are services at the 



FRir 



library for use of ti^ people; yes, we do hav* th(se.. 
MR. imEm-. Yes. * * 

THE CHAIRMAN: Lou. . ' 

* *■ - 

m, li^NER: Apparently, most of the jisers of the 
tookmobilie are kids instead of iigults — that is the feeling I 
«ot from i»«adiag your testlJB^|, ' ' , . 

Wha^ 'is •vour fflix, you know, df adults that use the 
. bookaobile, ^jtd kids? 
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* SI 

MS. WHEELER: *Well, ft about really half and 
h'plf / I l^ave gat just as many. 

The o4der people, you know, like to look at the/ 
picture bo|4ks J^|d that is what they, you know, mostly checlt 
out» 

And I have copiesj of the newspa]|^rs, both the 
Black and the ft>catella, and r also get another newspaper 
Which is from Wyoming, and which has prov^pd, you know, quite 
good^ becau£;e a ]^ot of the people th^it I serve come from Wyom- 
i lig as well and they^ do speak jt^e Sh<^hone Iknguage, 

I^jna: How uptight* do you get if people don' ; 
I bring books !mck? : , * ^ , / 

* MS. TOEllSt: Well, 1 really don*t ^t, you know, 

m excited as some would ^p^ctc. But I generally don't h^ve 
to wotry because^^they pretty well ,^ you know, will ^ bring books 
back- ... I 

THE CBAIBMAN: Ib-. ^^cker. 

— o - - , 

' - m, mCSEBLi Msfe, Wheeler, it sounds like you have ' 

got a chance f or >a new library xn this Hu^n^soUroes l^lldi^g 
that you described, - - ^ , 

1^. msmm-. Yes, 

lis, BECim:', How i,s that coming? Aad what kind of 
a lib^ry wpuld it ^? ' And what kind of help would you need 



in ffiikisg it botte^ / 
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hasn't even, you know,* started to be built and It is just like 
a dream. And so I really don't know «hat to say- about it yet, 
because the fiFst brick has not even been iVid, 

Mft. LDRENZ: Where would those -funds come |ro'm for 
^that building? : . • . « 

Jffi. WHEEI jSR : ' I believe it isr coming from somewhere 
^ from Ite^hlogtour I am not sure exactly wtere it ;,is from. 

THE CHAIRMAN: "I meant to ask ' — per4:iaps you know 
the answer, John — but does the Library Services and Construe 
tion Act apply in these areas as w^ll? Or are thoy foi;ced to 
go through the Department of ther Interior? 

, , ME. UmmZr. Ho, I believe that the funds through 
ihe L. S. C, A* could used ior tbese purposes. ^ I don^t 
know what . the restrictions, are ^ in terms of th^ state placing 

a 'building within reservatdon lands. 

. * - - ^ * ^ 

' Perhaps you IcnowV Are ^here state buildings withlr 
reservation tprritories?| . 

yS.-WHSELSR: Ifo, there irr,en't. . T|iere^aren* t any 

state bulldins^s, but there are federaj,- buildings* 

} • . ^ ^ ■ . — . ■ . ' 

- HE, LOBENZ.^ Yes. > ' 

' THl'qmnRMAN: Federal? - / ' ; 

• - : V... ' ■ . . 

MR. LOTSMZs fflive there "ttee:. any orgafiizq4 efforts 
, to have paterials published 'that would ^ue, of interest, to the 
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people you serve? 
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V MS. WHEELER. Yei. . there ^ has been. There sis one 
aithot who published something there that was^^uite interest ins^ 

TKJE . CHA IRMAN : * Do your services mainly supplement 
the' school libraries? Or have the/ schools got libraries at 



all? 



..,M5. WHEELER: ^ke schools do have the r own li-^ 




brarieg. ' / \. ' • _ ^ ' / ' 

■ TilE- ^4JE5IA^ : They- do? , „ 
■ ' ' iS. WHEELHi: My, servicps- are inainly, you know*, tp 
J;he different branches t IB t cannot; get library books from " 

, ttjwn. ■ I ■ 

■ • • 1,1 - - " . 

- . -THE CftAIRMAN; I see. ' The outlying areas. 

- MS. WHEEliERs- Yes, the oujtlying districts. • 
THE CH^'lBMAN: Ahy other quest Ws? 
Yes, Bessie. v ^ 

, W30BM: I noticed that you give service in the 

MS. WHEELHl: *Y€S. I work mainly from 1; CO o^clock 
tb '9:00 o'clock or to. 9 ; 30 in the evenings-. 
, , MRS. -MfX;ftE: ^ Do you -find this sa L isfactory? 

MS, ^HEELER: I fintj id very satisfaatory . 
most satisfactory. . ° . • 

> ^ But tfUring the suffli%9k' now, I was thinking of cha-ngijig 
hours a llitle bit froa about nlnp to five -thirty because 
thtt chil*e«a,.you know, ■are hoae more fn th« suaner than in the 
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■)fIR^. M(X)RE: Do the adiftts come in the evening hou 
' Do. you . ha . e Ijhe parents^N- . 

► ' - WHBELHi: Yes, have ^11 of the groags.- 

^ I tHl CHAlRmfr^ Any other- questions? 

, " V.' MR. -LOREKZ: Sre/you considerecT a #tate library &m{ 

• ' / ■ "~ 

. pplbyeie? Or ate you^-e^jjloyee of the reservation?^ 

= ; ^ ■ / - ■ " ^ ' ,. " • - 

- // ■ ■ I ■ ' 

I am a state employee, ' 

RMA N : Wei 1 t ha nk y6u ■ m , ^hde ler . 

' - J 




CijAlEJi^*: Let's, see ^ is Mr. Carlson here? 



here, fj 



^/ MRS.,. RESZmR: No, he isn!x here._ Mi-. Swa^a i» 

^« THE CiaiRMAN:' ". Carlson is' not here. But what aboa^ 
Ms. |uich? IS. she here? Is Ms. DuiciThere? 

Ms', aiich, would you likf' to take^ ftr^ Carls©n*s 
.'fifteen ainiitis or w^ld you prefer to wait until this' after ooLa? 



Wh^reu^ 

f 



on 



LOUISfi DUltH 



was called as a witness, and wa^_ examined and testifkdd as 
follows : ' 1 ' • . ■• 

THE CHAIRMAN: Ife. Dulch, you are. a t«istee of t]he 

Whittler Ribltc^ibrary, and you have a'lready sent ui your ' 

testimony, but if y^u want to add to it or c«went m It or 

' ' ■'■■,..■/-'' ' \ ■ / - 

draw, our ,a<tentiott to i^y thing in particular t&t you wdnt x& 
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focus Oa, *<4t^8c cioi ;so ^'b.w.. ."'^ ** 



V 



MS.-pUICH;" "I did- want to add -r^.-to ra'ake a'^ r or?ec-. 



tton; and ^copre9tion has to da with the setWd .oara^moh 

the*" test inj^onju; where I have indicated that tte'trust^^e is 
# > 

' in the unique positCibiji of*forming a lia'ison between the p.ubLic 
• * . * *" ' • * . » 

and tl\p professaonal library world -anfj 'I implied, but fiid no^t 
state, ,thrt I thought that 'this was really a three^-way^^sHbtua- - ^ 
tipn, where thje trustee is actually the liaison' between the 
public, the" l-j^br^ry and; iu^ur.case, the city'adm'in traii 
of* the. public "a'dministra t ion , ^^&<her tha.. just a' two-way pro 



ERIC • 



cess 



. THE-CH4lRMxAN>^ Yes. - * ' . 

T 9 • , f 

MS. DUICH: I wanted^ to alsO^add to the sta te/^ient* 

* ^ ^ f - 

that I mMe about the qualification and- training of tJjD tru§^te|e 

^ * - ' • i .- ' 

I feel — and^l he ve' talJc^^d 'to otherfe since about.^this -^'the, 

^ ;■ ^ , • ^ ' ■ ^ ■ • /<• • 

Libra.rian is t^e person who is in the. best .posit ion to .trainK 
or, if you wili;'Jtnd6ctrinate the truiftee', in order thsut that 
trustee may give , the best possible^ service to th^ library and 
the librai*y.' community, " 

. jThls should be an on-goia^.^procesS| and perhaps 
librarians, \ in some cases^ — not in ours ~ have felt that^ 
the trustees We aware of all of the materials which are g vail 
able and j¥f>ich would help them* better ^erve their conlmunity, * 
Most tfu^teies aye not. - \. 

- Perhaps one of the weaknesses is that some of th^ • 



. . ' • • 96, 

a'p'pointeeg are Aextrem6ly l^y pf^op-le, hustness neon it , ^'h'O- 

havenH time io raad ali*of the it\? t^eV ia Is . But in this case 

there mast , be a way to digest' somj? of these things so that thi^> 
♦ • • •» - ' < 

he awilabie, » ' * , • 

THE CHA^IR^IAN: Yes.^ 



MS. DUICH: I do want to express a conce2>n -which 



wa 



s recently written at^ut in an article, i^i "^he Library--Jour^ | 

nal that; has to do with the social re,si5onsibili^^y of the group 

in the American. rLibrary Association, * • . i - 

/ ' - ._ - * . i 

I'or some time many 6f us , whether ajfe conserva-- 1 

o ' - / • * - ' * i * 

tive or liberal -O*' moderate or* 'whatever, thp polivieal iback--, ^ j 
ground^ it has ^nothing to do wiNi^the f^el*ing that Qur librar4 ^ 

• - . [ ■■ ' ■ * • , ■ . - . . 'i ' 

ies are 'the one place or the^ias-t place wKich must r^einain ' 
neutral. W.e/want^our \ibrari6s to be aifeas^ where all opinionst 
are -repifesented, and we ,feel* th^t if . our libr3;/ians take^^a . 
f^ublic Stance on •social issuer that a bias is presented to ou^ 
library suppqrting public. . • 



censorship. 



THE CHA'IRMAN: Now you did seem >to be concerned abcput 
MS / d\iICH: . Oh, yes. 



THE CHAlRMANc Is that what you are coJicerned 

about? ^ • * ' • 

* . • *^ ^ . 

MS. DUICH; I am concerned about censorship, .but 
in this particular ^jpee^ — fend J^. 1 think It was Berming- 
hausen s&id. it much bett'^:; •^^an I in the Library JournaJ 
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and the confcyrn was the reverse of the old idea ol .c^-nsoV 



shfp we, ^ant conflicting viewpoints. jeprcs^en ted , but we 
doii't want anyone *t<^ say t-hat ''This is best for you and we 
must educate Voa to accept the right -kinds of matqrialR and 
support r^tijit kinds 'oi vxewpoints . " '"^ «• 



. THE-THAiRMji.K: Yes. 

^ MS. DUICHi' I 'thitik that is'reallv all J^^F^nted-to 

*" ■ * . ■ 

THE X^HAIRSIAN: . Now we have ^got .several^pe^jp^le, on „ : 



say, 



tthe Cofiimission who are l/lbra^ trustees a^nd who a^^e intfereWeiJ 
. in that • .< - " '\ ^ / ' • ' u T 

^ MryVelde. [ " . A • ' ' , 

♦ ^ * m 

. MK, VEH)E:r I >as wondering, on your^ board , what ^ 

^ efforts do yOu make ia the training ^of trustees? |- 

jiS, DUICH: We hafve been, for seventeen years, moslt 

' fortunate iq having librarians who have.befen dedicated to 

' perfecting library serv^ice. 

» "* 

.^largaret JFullman has- recently retired, .^and she ^- 
as each new board members is appointed to the board — she 
orients .that board memtfer and""works with them and suggests^ 

materials that will' be helpful.; And also our itiew Jibrari«n i^ 

I * * 

^11 qualified also, , 

^ r . MR* VELDE: Do you find through the state vtbat 'the- 

trustees who attend the conferences^ and al? soi't of g^t Ih^ 

* ^, *'* 

• -v ■.- 

word, and the jones that you really try^to reach' that* don't go, 



how can yotl, reach those J^eoj^lo th^t, don * t tt end nn^' woi:kj^hoi 4 
' .that* jjusf go to board -.meetings/ ' .* • - • - J • I 

\, • ' ' ^^13. OUICH: /if'think there it^s an . i'ndividua 1 thln^: 
It depends on the qu*lif i-cati jns , the. iji-terest and tife expel^-*' 
.tise of- thoB^e who ^o go and attend, how^^uoh thjby br;tVg back, 
how 'interested they ar^ in\shar ing , their ijif ormat ion ' and the 
librarian'.^' giving tUfe information to 'the indivicfa^ trustees. 
Part of it of 'Course, has- to dp 'with- th^ fact that a great' 

- • ■ ■. 

•deal depends on 'the appoiptgients that 'are made. 
■ . . ■ . '* V ■ 

For example; our Leaigue af Woinen^Voter"» in ft'hittiei 
fwo y^ars JTg^ did, a locaj. stydy.on boards .and commissiofis i • 
a nd out of this « caao- scHne- r^commenda'^t ions which were valuable 
any perhap3» the qualifications for tte a-pobintees fo*^ this,' 

\ * ^ * * i ' 

Rather t^ian appointing truitetes who are watchdogs of public 
funds-; t^he feeling^^ was that .a trustee ^ould be appointed who 
ha*d an interest .in support ing .th2 library "and not just watchifig 
the city furiijJs, that that co^ld be left to the city adminis- 
.tration, the oity council, ^r whatever the jgr cup happened to ^ 

. ' 'THE CHAIRMAN: Tfcis matte^ of edacating trustees . 

remiinds iae:;that some years ago Beards],ey RummeL wrote a lit-tle 
boo'^f caiNUd .'Tfemo to a jTrustee"', ' whicK war Slmed dt college 
trustee^ and to get them to understand what their jote and 

f res|5onsibllit'ies and opportunities w^re. It hac a-^reineiidous 

\ . ^ - 

effect and it was ta&e.n very seriously by college tcusteeg. 



Does any literature like, that e^cist for library trusjieesV 



DUICH:'. There is an excellent ^book entitled 
• •"The Library 'Jrustee", which is ^till .ava ilable". « 



THE CHAIRMAN: TMere is? 



MS,- DUICH: imJ ^some:^;t^^ iny mater ial *w^s taken vfroin.^^ \ 

* ' * i 

that. >^ . - ^ 

?MS. MQ^RE: Virginia Youiig:/ Who testified at t^e — 

' ' ' ** 

,T^E CHA-IR>lAN^^!SO^th«t ^'ou woDldn^t say 'that there 
is a need for some*kind of - a oublication of that sort? 

* . m. VEIJ)E: Well*,, therfe is ? need Kf or on-going ef-| 

forts very tdef inifeiy because there again it. s» 3ms like the* i 

. - ' . - . ^" - ' ' ^ : . 1 t / . * • !• 

tilae needs to be takei^ out of the meeti«g, the local^boapd 

- • , " ■ >^ u 

meet ingS , ^.ip^-take some tisie for library trustee •tralnihg. . \ 
^M3, DUICH: Yes, that is* true. 



' ilR J VtLDE.: ^ Becau^e^there are.^some tifal, just don't 



get the message unless iif Is a cbntintiing thiaA, becaus%^ tliey 
r keep chahging. ^ * ' 



. 1 « 



MS', I^ICH;*"l'he A . ' L. T% A^C~ the American Librarv 



Sectioj/ for Trustees ddeM't publish 'frequently enough'. I 
think th^^t,^tha ^Ittle pQp^ that tl^ publish would ,be 'in\^^l- 
febleifif, trustees would receive" soril^hing of this sort oftene:* 



so that*we(copAd get idea^ ^bout tfflngs that' are hapoening in 
th''^ rest of • the iib^ary world, that are of spefciai^ interest , 
^usteea, and I^^u%ih^^ this one iteifthat c?ime from the 

o do "With a pi-ojictv New Hampsjhtre, 



p/tb^ication that had 
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•)roi5]J^nis nrid t>iey ■* ill- at team* this' vear -"o • orr-a *-.iz* 

\ I ^ ^ ■ ' ■■■ • • i' 

-^^s^o-Jliu: thh T:^?^try. %e urban tnusl^ee h^^^ sunh n di^^^rr 

ml pr obl^u than sosie at the s'-ia llep* romn^tini ties * * 1 

' ^ ■^ '.'li^ ' ;r V i 

^ . yf^fe' stil\,.55eet."A-it'h the urbBx-. trustt.es in Cali-l"' 

fornix- rind, hi* meetings? * * - . ' i 



16' 




.. •■' . -rya^5iJpi'.^5nSMlta:it program which seeded ' interest Tni^ . • • 

Therg ^.is ^ ef j_ort bp4 ^'nra(ip under the nt^w C3l4- 

■ . "^-Mcn-m fcibrsry.AsSociati^n prganiznjion to set ud ano^hc- 
trugtee**s chapter . ^he trustee's ci^saij^er d :jo^^arcd wit»i 
tfte-new orga^nizatlon ^ They were^iacludcd' in t\e .Carifornia 
InstitutdK^of Liiifapies ^art of the orn'sni^a t iou wnifh inrlud^s 




,^"-5^ ' ^UICH:, There are Ver.v few Jo\nt ,^ieet lairs of . 

' - ' ' It has been arttenoted. ^t is a difficult *3roblem 
of. -gettiaic trustees to attend when you ha ve 'business people' 

vko are appointees* and cannot attend some of\he^e meetingfe^ 

— \ % ' * 

bat In orfler^ to have rWresen^a tdon from all parts* of the 



witjji the^-community , you 



aomiaui^^ty, so that>«e trustee actuallf serves as a liaison 

i ^ajufiot leave these people^ out. They 
must* be re|>f^ehted. 'Thkt segm^t of- tha-commuuity must be 



represented 
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MR* STEVENS: Do^ you thinkx^T ibr^iry t r^istees 

• ^ • *• 

. In the way oi library^coo^era t ion? « * ' ; 

* . " » » * . 

Someone) said x^ecent'ly that libraries can* t cooper- 

a te ant il "there is a willingness "to s uriendei' some territory,' 

until there is a* williHghess to surrender some authority, to . 

be. less, independent on* their own* A^d" I wondered if li&rarie<J 

statn^ iu the»* way that independence lijj;)ra.ry trustees 

• irLSr" DUICH: I- think prpbabiy they do wh^n they serte 
as watchcJpgs* on th^* poiamunity fu^ds. But' I don^t think ^h is 

is t'he ideal fCinctioj- of a trustee.' % ' ^ , 

^ - • / Afetfy^of the trustee boards • ^ sd 'toia5iis4ions are 

purely advisory apd there is a trend or I suppc^e that, eyen- 

tually, they continue to exist at all, that they "will- be 

3 d visor y /rather than admintstrati^re. And perhaps that is a' 

healthy . thinfe because they can still serve in' their? capacity 

as llaisoa with all s^meiits of the cos^munitjr whether or not 

• they are advrsory or administrative. * ^ ^ /- * 

* * 

; . After I iiav^ defended tp^stees now for some time, 
\1 read just before I came tere about the situatS>n — I think 



it was, in liadison which* seemed to aye to point up the^need 
fibr this, . I don'jb know tbfe situa'tTon ther^, but I thinl^that 
trt^t is V ' . ^ * • ' ' ' 

^ .. MR. StByEN3r Well, I wonder, \t I,. might pursue it, 

\ ' X' * -• 

24 \ just another qoaent, to ask you if there y-en't some 'trusses 

V ' 

Arouldn*t wj 



who value their pas it 'iori as tru§4e0S and 



willingly 
1 



' 102 



s^Lirrender the au'toiTomy of tlieir whore ^ilbrarv to a lOint = 
t3?us,tee bo&rd on the gr6unds that t'hey themselves wcul<S bo 
longer then be a trustee. ' t . ' • , * 

w * ^ . 

• Are there people wbo*cling to the .notion of the " 
rdlQ of the" trustee as .thing in society and. th£?reby block 
library cooperation?' . . - 

MS. JDUICH: , There may be,. I can'^^^nswer ihai. • 
I don't^ think l^heve -is that belief on, b^^ard, 

; a utonoJajr^isI^ concerned, I ani 



^ <^qtwever , ' as fir as 



quite sure that not ^nly.^^hi trustees but 'the tity admints*- ! 
tfation wcHild not look- kindly on aiiy ef/ort xo undermine^^He j 
au^nomy of the local syst< 



tern. 



THE CHAIRMAN: Now you cojiie out very ]^trongly in 



I. 



your testimony against consolidation, -by which* I take It you I 
.mean aay plan for coBSoliflaiing fiscal support and the adminis • 
tr.ative structure for th^. libraries, • - ' ' ^ 

But there is a- distiaction between that and cooper - 



a tion. 



MS.. ^DUJCH: It w^is a matter of seaantics. 
THE chairman! Yes. , ' 
MS, DUICH: And as I review the question, I. though ; 



perhaps I should have specified. .The word "consolidation" 

> ■ . J; 

me^ns to me ^nfe thing, and in discussing it s.omething., while' 

"cooperation^ is something entirel^iffere'nt. " •» 

^ow we 'are a part of a metropolitan system and,. in 



fact, Whittier is 6ne of t*i four corner posts of that Hyf^.teti] 
and it. has been of great benefit to us. have* had a ?^eriou| 

problem wi,th*that funding because Whi'ttier, as one of thi> 

- ' • 

cornerstones, might have to assume more exoens^ than 'tlfe -cjity 

cpuncil would be able or willing to counteriancfe. 

>They hav.e a problem; as other cities do — fpf- the 

first time in Whittier there .is a city employee problem. ' Thei[e 

is a serious police and fire department effort for an increas^ 

- f 
in salaries and in a city which has a hold-the-line tax base. 

this does present a broblem — and then, if these increases^ 

a.il go to the other depayhpents the library i^ in JeppaT-dy. 

THE CHAIRMAN:,-^ All right, now what about coooerafi^e 
plans: apd spreading the resourced among libraries -and getting 
everything all together?' Is t^ere any pl6n of that nature? 

MS. DUICH: . Oh, ^yes. ' ^' • 

THE CHAIRMAH.v Goin§ on, on- a regional teisis, in 

• . \ ■ - . ' . . 

which you participate? 

MS, DUICH: ^The regional effort, otir metropoUtan 



regi^a J 



system 

' 7 > 

THE CHAilRMAN: I meant the metropolitan system. 
MS. WJICH: Yes, I»^lnk we have someone who will 
probal3ly gl\^ testimony on that. * I know that the Director or 
the -Metropdlitan Syetems is here. * • . . » ' 
, THE CHAIRMAN; Right. . 
S^. OTICH: So she will be answering any .quostions 
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^ 104 



It has been bf benefit to us 



• 'Of course, there is^ the fact that our libraries 

aave received moneys to purchase, materials which bccosro* jar t 

of our library Whether the -sy&tem Survives it or not, -And th^i 

IS a delivery sei ^ice*, teletype eonipamicat^oF , which is^o*: 
, ♦ • • * ' ^ 

behefit to ^11 libraries In the system, . . 

J personally feel — and I thiak that all of our 



a>ard members do — t?iat they are of gr^at beii^it -and ^ould 

A* l>- • 



f be of a^iditional benefit if .i^ would%<feyeiop. 
hea d . * * . 



)\ in the 



years 



/ 



'THS* CliiWfRMAN : /carlos , 



'^DR. CUADRA : Some of the library ^lit'^rpture com- ' 

±A^^ -^Xtrl^int^ the 1 in i ng fortunes \ df; la br^ries to theis 
/ ^ ^ . ' . ^ 

being *'oirt bf touch^* with- iitfiny of their users', especially ip,- 
urbaii centers. ' ' » ^ 

And in your testimony you comment on the import a nc^ 
of understanding a community 'fi needs . How dees one assess 

7 - 1 . • * 

iirities, the* 



thos^, commui 



comai^nity infoisn a tlpn needs?\ How do 



the trustees satisfy themselv-fes that they i-really understand 

; what th^ needs. are? Or how xJq- you help the library to asses£ 
f ' * I.- *. ' 

fiose needs? ' * • ^ • ' 

^ 'MS>r, DUlCtf: /Well, in making appointments to the 
Library Boards ja^f. Trustees I think that you select pebplet 



who reach into the community - — organisationally* and ^Jft other 

ways. . . ' '■ 
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For example, r nm quite ^urc that my ^appoint men t 
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• ^3 made because I* .have been active in several different f,ro-dp=^ 

•• ♦ •• ' ■••*'. 

and would be able to talk with these various' groups -r the 

League of Women 'Votjirs , for exai^jfle, and the- Assoc i-atidn °df 

. - , r ■ . 

University Women ^- the membership is large enough in our J,'.- 

' . . • . ■ . ft' ■ 

I trea that in talking to these various groups anJ ^hen in turif 

• ♦ 

*♦ , < J « ■ • 

with th^, groups that they i:ouch, you reach a great 'number of 

people, and there is- always &n opf)prtun*ity to talk libraries 

or at least' to make cormnents which support litjrary aetiVi- 



ties. 



The only danger --.and r think it nay be a very 



real danger/ and i think I 'mentioned that — is the fact that 

if we reach the point where we. are depending upon volunteer 

* - ■ 1 . . ' / 

funding, for examj^le, as a result of this type of public re- 

latibns, our city government theh in turn begins^to rely on 

this and. our purpose is defeated hetause they cut .our budget, 

knowing that a certain^ group is going to provide "X" number o 

# _ 

dollars, ^ • 

•DR, CUADRiT: Do you have trustees who can aljequa^ 

* ■ ■ , - * 

tely represent the views of people , who are not users, who are 
non-users of the library? Are there trustees, life that' wt\o 
are to!^chrin|Sv^he communities tfijat tend not to uge libra-^des? . 

- MS. DUICH; Only as the projects of the* various or - 
^rrizations reach out to touch these areas, perhaps — each 
.^ustee h^s 4 backgrQun* of groups which he knows most' pboJt 



■r 

( 





I w^ld think 'that 4 oh, for example^ one' ot our truster-s 
2^^*15/ the Vi^e President of a small manufactur iajj concern with n 



f^w hundred* employees. You )iave^ different trustees*, in this 
^^tyi>e of ta^acity and does^.that answer your qjf.estion? 
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•« DR^ CUADBA': ■Yes''. ■ \ , . " 

^ J.^ ■ . ^ . , 

" ' ' THE CHA IRilAN : Joh n. ' ^ . 

^' , MR. LORENZ: * What county is Whittier part of? , • 

\ • .:■ ■ 

.ViS, DUICH': * Los Angel.es.- 

'^MR. LORENZV Yes, but you aye not f^art of the* Los. 



.aageles County' system? - « * j • , , ' ; 

. • M&, -Di/iei: No, we are n-t/ The Whittier Public 

Library ig^ift independent library ftli.'ded by the city-^ 

' MR,. LUR£NZ;\' But nevertheless you are ohr-t of the 
. - . . - / . . 

netrooolitan nlan? ^ ^ - . ^ 

MS'. DUICH: -yes / 

; .MR. L@RENZ: Which would include the Los-,A^gele$ 

Coufrty libraries? ~-' , , 

• . * MRa LORENZ: ^ Los Angeles County. ' ^ - — 

^"^ • \ . . ^ ^ ^ ; ^ 

MS. DUICH: The library is not a oart of the nietro 

, . / 

politan system. J ^ ,\- ^ 

LCaiENZ: But-you are Concerned and. interested 
f in the stfi'te^'plan? ' . • , ^ - 



MS. DlJICHr Ye^:-.'. 
.MR. LORENZ:--^ For library systems? * i 
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:>Uv,' Ia)R£NZ : And yoa are support In^^ state s*l*:^ - 



^' tion rihu funding^or library §ystems? 

• ' \MS. -DUK:H. That's right.. We telie^^e in.tiio c - 

ativc l>asis, rbe network plan,, rather tHnji ??n' overall acmli'!'- 
xstration ^vhich„ wouUc control- the buying and selection of ::c#f.)ks 
?. 1 t\ hu^iii o^era 11' basis . 
. , " }ml LORENZ': Was it the glVlation that 

w^ould increase the, state funding that your ciTy admiA'^stra tof s 

/ , •» J * 

^^ie against? V 

MS. DUICH: Our city administrators did not^takQ 

t pSsition bf*being against* it. They — w,e Jhiave one city 
. . * . • ' ^ 

oDuacilman who. — and I think thife. is always true, t+.at you 
may have 'oije who feels^that the^e is adanger in .'anything -whicix 

required jnore tax dollars*. And the question was a^Sked rathe.i^ 
then that we get, more information a-bo*it ''Where is this money 

coming from?' ' . *\ 



\ 



% ' We had given the answer that' should have sufficed, 

Ixii it didriU. We mad.e the inforAatiqn, available, Bilt 14: ' 
wasn't \h^t tKey wore against it^as a group. They simply 
^'idn*t vote on it. ' They simply didn't vote to support ithe 
lesolution and didn*t vote against it. 

THE gift miAN: Any 'other qliesitions?* 



ms. MOQRE: I wanted to- ask her. 



.TH£ CHA JJIMAN: Bepsie; 
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. ■ ' -^S. .\KX)RE:. ,1. iKfticed that -you h^/e beeh rea-din<'' 

about'whsTt happenexJ-fxi otfter place's, . - - . 

. ^ \' • ' ' 

«*? . ^ * , *" - *# 

" Ahd.^one of the p'roblenfis, I' think, -with library 

,^tj:*ustees liaybeen that .they are. too local' in th^ir' thiniing., 
AnVl I am pleased th^it you are reagjing^-to know what is going". ^ 

on in other plaees. '• • * — . • 

■\- . . ■ ■'. . / 

.1 didn't have it clearly; a nswej;^d. whether ftr-not. 

your Board gives some time dn 'meetings to' the itudy , of genera 
.1 ibrarj^orobleAs. ' Or 'do : you just confine yoUr Board, meet ings 

lo^your own^ lo ju^t a ^tudy p,f your local 'acTministrat ion or 

\ ■ * ^ ^ ' 

pafssing' on bill!? or whatever? ' • , 

* • , i '. 

' . ; — * OUICH: Usually someone- on the Board --^ depending 

upoi>^the problems that afe going to be 'dis.cussed — eifher on 

the Board or the librarian brings to the "Board things that a-ri 

Of significance, 'I'tbink more of this coulct be done . ^ 
• • ^ . ' ( 

^ For example, our Boa.rd meets at 8;3a in the morn-' 

ing in order to laccommoda te 'the* bqslnessmen* who are on the 
Board, so that wbv attempt to finish by^between 9:30 an(^ 10:00 
o* Clock. i . , . . 

' ^ JSiSl. iMOORE: Well, tfiat is longer than the one I 
heard, about not long ago. In fact, the man wasUresented to 

v^me as.a-^ery professional library trustee, and in\ls conver- 
sa xon vjith me he proudly " tolc^ me that he had been able, during 
his tenure of five years, to be certain that no Board meeting 

•laited more than fifteen minutes! ^ 



r 



\ ^' .\ (Laughtior . ; ' * - * 

^ This was a matter; o*£. great concern to me, p^^rtie 
ularly that^e should be. looked 'up^.to as a trustee with visiort 

* . , . P t ' K ~ 

in that particular area. And this was a point , that ..J wa^ht^d 
to stress, and J am -glad that you were considering this. * ^. 

, • MS.^'DUICH: If ^^gore' monej% could he made 'available, 

' \ ^ • . ' . ' . ' t 

if there were more funds to assure that certain profess ioila I 

publications are available; and there isn't any reason why, , 



it seems to me, that librarians couldn^t suggest these things 



They ar^ the professionals. They would know what articles* 



and materials would, be of most Uelp to the trustee in^this . 
assignment, , - • ^^^^.-^--"^ 

i^lRS. MOORE: 4do you have an i^rem in'^you'r budget 

which will allow yotf to Utond the National Meeting of •TruSr 



tees? * /- ^ ^ . . ,r 

MS.;DUI|3H: No,' we do'aet. ' * ' ' \ 

' ; ; - \ 

In factr; we have so little money in the travel bud 

get right now that we, arenU able 'to pay travel expenfees for 

- , • 

librarians to the stat«^ convention. We are taking steps to 

mrrect that. Whether we wfll be able to will depend' on our 

City Controller and various — and we also have a .proj^R 

Wiich we hav^ ij^itiated in the Friends , group in an attempt to 

i 

provide more travel moneys, for l^ibrarians. 

-7 V 

it 

THJ? CHAlRMAk: t %hi^j^k t^ixs is a good tiihe for us 
'to call a ten-min^e' break and give our recorder here a little 



T 



^ . , . 

re^St , and we will cpme back at. 10 :45 when^Mr^ &wairi*wili tjake 



he s^and , 



Thank .you. 



(Whereupon, a short recegs was taken ,-:a,fter which, 



the. hearing w^a resumed. 



*THE CHAIRiiAN: All right, shall wc reconvene now? 
Is Mr. Swain here? ' ^ * - 



Whereupon 



PHILIP SWAIN - . ' 

was^ called a witness, and was examined and testified as 
follows: ' ' * ' ♦ 

\ 

THE CHAIRMAN: Mr\ S*ain^ you are from tfte Bod 

MR.: SWAIN; Company /v : 

THE CHAIRMAN: Conu>any. All right , j/6uV,lroi^\lilce 
to identify youi^self /or ^our 'recorder? And as I understand' 
it , you did not submit any .test ifaon^yV", ^ . 






Ik-. Little, did he send 'us anything? 
W. SWAIN: No 

THE CHAIRMAN: ^ine. Well, would yo.u identify 

j ' - , . • ' (' 

yourself then and we will see. : . v ' I : 

MR.. SWAIN: Mr. theitfinan, my name is Philip Swain. 

My loiig-winded but, I think, 'dAbcffptive title at ifheiBoeing 

^ > 
Company is Director of Educatibnal Relations^ Training and 



Development. 



/ 



And I' am very happy to be here this morning, re- 
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. pres 



ent in^ a comppnj that Ijas a ^vit61 interest orn t-lu-* collcsc- 
tive informat ion sources of the -country/s libraries, as^wecl 
.as iQ the nfe^ns of offaviding access to those irespurc^s. . ^Per ■ 
^h^ps^the best way* to ma^ce you see. the nature' and extent pf\thB^: 
. i nterest^wotutd .be to briefly describe our ^^nternal-'libr^ry* 
organiza*tion: ^ - * <^ , ♦ . . . 

- * In the Sea.ttT^e area ^ io^ exampJLe, .^e^^in1:ain;.two 

major Xechnica^r libiiaries. > The^e .are used- by our-^cxeritists 

nd engineers to- do research and preparation for prp'pos<il ef- 
for.ts, tb*analyze ootential markets, to keep up ]vith a flood 
of new informat j.on in their speeif^c^f ields being genera'ted 
by others in industry and, 4>f 'course , universities and 



govdrnmeht laboraxories ^ ^ ^ . 

1 ■ . .■ ■. ■ -. 

Vfe subi^cribe to more than twelve hundred periodica 



Is 



a 



J . 



maintain an extensive/^olieQt ion of back* issiieiS. 



• One of those two -^libraries we refer to as our 

/ * > - • * . 

*^SpJace CpnX^r Library'*... It* has more than twenty thousand*^ 
scientific and technical books on its ^helves, and a half a 
iiHllion rejSoVts — either hard copies or vmicrofllm. , 

In addition, we h^ve important inf.9rmation exchanges 
with other «^ libraries in the area, including both the Seattle.* 
Public Lib^;ary an^ the Wnd versify of Washingtxjn Library; whete 
by a 'father unique arrangement , as we understand it, we- have 
a librarian, «a ^bmpany ilbrariari, stationed full-time In t\e 

?fsit: 



university library, ha nQ^ling^ requests that come from the com- 
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p^ny.'^Vl guess I need not say ttet a prope.i»^use of ^t^ese- r^- - • 



FRiC/_ 



/sourc'es^^ a", re^L'time sav6r for i^." C 

' • <- . • • 

Bttt there is another important aspept to obtai^i^ng ♦ 

information about spetw.f ic*subject» aiatter fAm our 'comoanv/s * 

^\nt of vifew. IXirlng the past^eti^ we.baVe diversified Into 



a number of new f ie'\lds / 'and we have need to know what has beep' 



done to av,oid the position or the ha^arcP of ref invent^ing the 
whfeel. ^ - " t * ' * , 

Among the new areas .that we have become ^involved- 
in, 'in recent year^/, are- watet* reclamation,- wast^ recycMftg, 
^ervic?e transporta tionj^, electroni^c , law e^f^rcemen^ support , 
i^and 6ommunitx deVelopment , amohg others** Nc^P^fivBSe have, t 

think, pretty jobytousjty to you, social ^nd economic andtppli* 
. tical implicatiQne>^far Beyond our traditional business base. 
And libraries become then iaore importaIl^t^ than, ever • in k^plng 
our infofmation up to date on these ^diverse issues. 

* • tAnd* finally, let m4 say that a not here impbrttftir* 



lemsf 



value or u^e of ooir library resources is that , in thei|seives 

t hey 'frequei>tl^ are ah important ^part of a bid submitted to 

i 

a govgrnmf^t customer. That is to say, the existence of thesb 



^esourc 



is a dr^t'e^ion, amo*ng many: others, in support of 



the decision/ 



Well, now , perfi4ps*, that very briefly will indl- 
cate why .we are interested in information systems in libraSries 
I suspect tha^ it will be clear to a group sugh as this that 

1 



J 



• V • i 

our needs will not be met through a reMance on the infoi-nia- ' 
. tion itesources that r have qamed' thus /far." I -Old speak of 

the Public Librar'y 'and of the l/hiversity Library. We do ^ve 
aihei* ^op?rjtive^lationslups th^t include the WasBingtoiT^ 

Sta.te Library, and it includes excm^e arrangements ^5!Th the 

technit^l libraries of other- ma joA coapa^iies in the aerospace 

and other industries. /^nd^j.W^do readily make a(Vailable io one 
s ''^ ^ 

another on, a "no charge", tasis information that is not 6r€bri<' 
. ■ \ ' ^ 'P 

tary in nature. ' ^Srr \. * ' 

- ■ ' ■■ ' ' V 

. But there is an imgediment with which* this <:oiiiml^- 

sion^ I am quite sure, is well acaualnted. Much of the •ex-' 
• ' . - i . ^ • ■ 
ternal search which oifr company librariai» 4isder*»k€-is ^onte^ 

by the ^rather tediou^ and ineffective- — or inefficient, I 
should say ~ means of oorrespondence ,by letter, postcard, us 
of the teleph^e and so forth* 

From oQr e?£perience, we are convinced of the need 
fo/ some more .systematic and read>^ means of Access to the 
untry's total information resources. Conceptually to me ^ 

this seems to be something in the nature of a fiational networ): 

' \ . ^' ■ ' ^\ ^ 

acc'essible\through some sort of a common language approach^ , 

^ Now -that is enough or perhaip more tij^^i^nough by 

way of inty^ductory remark* I would be very ' happy^o be-abl.^ 

to answer any questions you might hav.e; ' ' 

THE CHAIRMAN: Mr. Swain, if such a network were 

to be , set up, undoubtedly' your library has some materials ^or 



V . . • . ^ -114 

resouixes- not of a proprietary nature but valCiable aa- ! 

terial. ' ' . ^ , . - 



some 



Woujd you be willing tO'have atfcess toTThat m^teris 1 

^ " - • - • < ■ i , ' . S ' 

as part of the netwrW « . T ■>• • . . . . -^^ 

^ I ' , MR. SWAIN: 'Se -yould. ' •* -Niy • 

^ ^ ■ • ' ..- x»; ■ 

^ THE CHAIRMAN:" In Qtlier words, ypu^ don't ta \ 
©mpany proprietary attitude toward, the whol^ thing? 

^ MR, SWAIN: No, nc, J.ust. to certain^ oropirietary^ 



material* includ^ in th^ total, |^ • ^ ' ^ 

' THE CH^iAmAH:' Are-^mfe of yot^r u&ers now outside 

of your busines§„>*or ouir|ide of' this special ;LibraTy network tl|at 

i . „ ^ _ — * • 

yoiT arrange^ ^ , ^ * ^ 

* * * * * - ' , 

- MR; SWAIN: ifes, they are. I can^t precise as 

ti • *. ■ . • 

to the exteilt of this ^sage, I-don't think that it is realty 

very great. But I do know — told, I s43iouldn''*t "I 

kiK>w'' -^^ thaV^^our periodicafls are^lis^ted witfi the Ifesh^ngt^n 

State ijibrary, and the access to that. k 't 

TOE CHAIRIIAN; Chuck. - ■ . ' ? 

MR. STSVEN^: Mr . Swain, • I'^was a snecial lib;rai'lan1 
at one time and so I feel th^s question keenly, and ma jf be .you 
jcan tell me the answer ^hat I ha^ve been unable* to get; 



Jn a co^any libr ary, wh ey^j he fun ds come from a 



corporate spurge, IT There is a f uhding/cutback — and Boeing 

has suffej;ed some' of these irf the past — libraries are one or 

* - , . /\ ' 

has sirid - - 



the f^rst things to suffer. And yet. your- testimony 
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and I vtoafirm 'this^ -- 'that the .library can ^e' an ideal, aup- 
- ' • ' * . _ :. . 

. -^^^''"^ f^ncfion Jo iJlh^n t he | corporation managcaei t 

eventually t\irns -and days, "Won't you support our propo^Afl in 
s ome way, "either by yoi\r very existence or j^y providin'^^ffi^f or- 
rag t ion thirt we can use?" 



ym SWAIN: Yes. ■ . ^ . ^ • 

MR. STEVENS:. Why is it. that* libraries suffer? As 

- • — — - * i 

you lihye Tieard thj.s^^o^^f^4i^-tiu ^ pub Mc libt-arles Suffer, *the 
minute the funds are cut , — the libr^y is the f if st one to 

go. N . * \^ - , 



And what can this Coimai^sioii do to cLange that sr 




uat ion? 



f ijn. 



' • *ell, to the first part o'f your' quesf 

within the comijany, t thii>k thfet it is a fairly good peajsd^cV-* 

tive. In recent years, in our i5du^ry,/we have done a ntimbei 
jxf- different thingi^ in the interests of surviVal^^.that we * 

might^riot like to^have dohe ^otherwise, a^d c'atl^^cte in librar- 
*ies and ln^-any,;nujaj?er^f' otjier,iinp9rtafl(t services .were among 



these. But Ldpa't tAink tha^ the library suffered, unduly in 



A ^ 



this process » 

^ Generally-.' I think that you might say that i+ is 



\ 



a pretty elementary view, but it seems to me that the case foi 
||,ibra^^s needs a better conversation to the public*' generally^'' 
• ' • THE CHAlRMi^N: Carlos.'^ " • " ' 

DR, CUACRA: I am interested in Vo^^ comments aboul 
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i — J ' ' ' 

the national network and some sort of- raoid acc/egs to nationa . 

resource^. » ' • % w 



In/terms of Bdelhg'g own' interests , what would be. 



the priority for .different kijtds of iaformation that should 



be available on a- natipnal network? 



« ' MR. S^WAIN: Well, technical-scient if would be 

* tlve head of the^ list, by a nsignlficant iimrgln, I would think, 
dtrer other classes, -4 ' » \ ^ 

One thing* that I did , not m^ntion^ however, 'is that 

as the socjnrtnresponsibility of ^ industry ;i)ecomes increas;ingly 

♦ - * * 

- - « % 

apparent and acted upog, there are informational needs in the 

' s\ ** * ' ' ' . ' ' ' ' 

^cia^ sciences, and othe^ related alreas, that would also be- 
- / ' \' \ . . • ^ 

ttaat list,- I would think* . , 

y^DR. CUADRA : In the scientific and technical iirea , 

. m * ' 

does your company^ use some of the commercially available data 
^ases, t'he public or commercial data bases, like the National 
Technical Information Service, and Chjemieal Abstracts, and^ 
^ l\ S. ll and things of that' (sort that ar^ now available? ' 

SWAIW: Yes, ^* ' . * ^ ' 

i 

m. CUADEA:- You do use them? " - 

MR. SWAIN: Ye^. " ^ 

THE CHAIRMAfJ: Andy.. ' ^, 

* ' . ' y ' - 

COLONIL AINSS: First, my wife and I \;hank you for 



-A. 



providing such a good aircraf* that brought uft gafely^to Call 
fornia. , • 




SMAIN: Thank you* .sir. 

COIiDNEL AINES: I am very much interested in sdme 

of your cQpunents., particularly in terms of national oosture. 

Now there is no doubt in tfte wo»ld ^thal^ in terms of the tegh^ 

nolbgy race that goes on .continuously, where our competition 

.continues to get_stro'nger throughout ctlie world — and I gue/SS 

you can give me essays on that subject — it is quite notice-- 

- t 

able that feojne of our leading competitors are taking a differ 
ent dlttitude about the handling of sc^eji)tific and technical 
knowledge thaji even in our own* country, * 

, For example, the Japanese have prepared elaborate 
studies, whi4;e papers,, and plans up to thej* year 2000, on be* 
coming the first information oriented country In the world , 
The West Germans have now* concluded a Five Year Plan ~.a 
very elaborate study — that likewise is being really' prepareh 



in order to make them comjpetitive by the use of ixTf of mat ion» 

We seemingly take a 'more random approach in our • 
country. We haven't truly organized ourselves, .although the 
Gonferaace Board and other studies indicate the need for doin^ 
Ihls Is right now. . , . 

' * ^ As an industrialist, looking at the* world of know7 

ledge, as *well as youif dwn status in the yorld of technology, 
are there any polflts yoi# might wjnt to^ give ^o .the Commissipn, 



or some of your views on how much rapidity and how much real 
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concern there 



- • • lib 

vs/ frou your poiiit of view, for getting thls^ 



type^^of action stated in the- United State^j 
MR. SWAIN: Thai is 



kincf of Ili^ficiUt to quantify'. 



but there is a vei*y real interest./. , . - ^ ' : * 

COLONEL AINES: Would you^art icipate with us, for 



example? 



V 



MR-;' SWA IN: WtAiId the Boeing Company -- ' \V 
COLONEL- AINES: Yes. ' * •' * *' 

MR.. SWAIN: Participate in support of an effor^t 



of this sort? I would have to say, ^ir, "'net , being , in a posi- 



tion to conmit the company here this morning, that *th*e atiuAce^ 1 
are, yes, that we would be very Happy to enterVain it.* 

i 

COLONEL AINES: Do you fee^ a need such as I have/ 

- - .* ' ' 

expr-essed? , . . •■ . ■ • ^ ^ 

MR. SWAIN: Yes., 

» 

THE CHAIRMAN: John. 

MR. LOREIJZ: ISx , S^in, have you made any attempt 
to conceptualize the national network that yoii^ have spoken tbf 
qir have any of your associates given any thought to this?" 
/ SWAIN: Yes, some of my associates who trre 

/^better qualified than I have indeed done tliis. - 

I believe the Commission Ims a letter from Mr. .Shii>,' 
wlio is one" of "bur -libr&nians , ^hi^tx, I think, go#s in the 
direction of your question, -and speaks of a National ^Library, 

\ ' # ' \ ' ' i 

MR, 1X)RENZ: . Specifically, since you have an ar- 



rangement , which I find very interest ing,^witji" the Univer- 
sity of Washington library, would you think into the future, 
in the use of a nationa*! network that you mighf continue to -^o 
to the University of Washington first, and then have them go 
further for yoii in terms of access to. a national data bank? 
That^ou Vi^uld udip local, state resour^ces first , and then ex- 
tend th?t frpm that source to the national?- 

MR, SWAIN: II readily guess I can't say on-that. 

THE CtmiRiiJP^ilrs, Moore. 

^iRS. MOORE: I am very much interested in the, com- 
pany maintaining a staff i^ember at the University of Washing- 
ton, and ^ would like to inquire exactly how this dope. 
Do you just pay the salary of an additional person? Or is 
that carried on your payroll an^ accepted as a staff member, 
at the University of Washington? 

MR. SWAIN: The librarian on our payTQll ds pro-' 

vided a space at the University of Washington library. 

•\ ^ ^ ' / 

, MRS. yOORE: But works only for your company, is 

that it? * ' - * 

• • « 

MR. SWAIN:^ Well, y^s, handles in the neighborhood 

♦ * i. . - 

some eight hundred requests a itipnth th£.t come from the 
company directly to that posdtibn. 

*• MRS, MOORE: Being In the educational hierarchy 

myself,' Lam concerned about hpw this happens. ' In other worlii. 
^me act^n had to be taken by some group to allow th^s* to hapj^ei 



at the Universrty. • 



* ' Was' this done through the Bo*^rd of Regents? Or 

what sort of aamlnistrat iv^ arrangement is 'made for this? 

MR. SWAIN:' Well, this has- tjeen •goj*ng on foriba 

long. that I guess i don't know howVit originated, but. it is 

♦ , / 

jiist^one facet of a very good working relationship/. between 
t- 

the university and the company. . ]^ 

- • - -»4 

ilRS. MOOEE: I ^have very stro^ ^feelings about the^e 

kinds ot, things.' I think that thefe^" j^ould be more of this. 

^^^^ - " • ^ V * * 

Education has been #00 isolated frpri the real world. I think 
And I think this hte great potential for oth^r area's.^^ 

I had not heard of d^t being dbn^ an^?i^here else, 
Jt may bcall ovtr, but I hadn'^tWe^rd about, i*. , V" 



MR. 



SWAIN: -Our libra rid^ns teM'jiie it IS a u lique 



a rrangement 
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jMRS. MOQRE: Yes, but I think" it' may «be. worthy of 

mulation because this may be pap-^o^ the answer to ^-his pr^o-- 

leni of communications' that we have. "• 

* . H J , * 

, Obviously, we are gojyigvto have to 'Y'^uni-cate to 
•many publics. It is extremely, important to t he^i bra »y . cause 
that the business Community, who ca(n b^t appreciate the in- 
formation needs, particularly lookinjg in* 'the direction of what 
Colonei Aines was ta Iking- about , that this may be a. method 
which, if used more universally 7 'might make oyr conunuhicationsi 
less difficult, ' ' ■ • ' . 
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THE diA IMIA N : Mr . Vo Ide . ^ ^' * , . ' 

"MR. VELt)E: I was just going to ask Jortn Lorenz/ 
does the Library of Congress have people th'at are around frota 

' . ^ ' ' : * ' . ^ 

other companies? , • L • . * 

ilR. LORENiJ: Yes, we do. , ^ 

An' example would be .the Smithsonian Institution, 

for ^example, has an employee stationed at the, Library of 

^pngress. * 

• ..Che^nical Abstract^ daes , and there ar^ several othijr 
* '' ' 

examples of this, - . - ' 

>; . Is there any exchange of funds as ^well bet\yeen y6u^ 

company and the University of Washington? ^ 

aIR. SWAIN:' .Not specifically^ in *the" librai*y , arrang^-- 

'\ ■ . , - ■ I - 

m ent . - ^ ^ . - * 

In the &ther case that' I meni:i-oned, where there is 
a half-time employee of the. Seattle Public Library, who^'ls/ 
I would say, dedicated to performing certain activities, 

THE CHAIRMAN: Well, than^M^i, .Mr .\S wain . here 
are other questions. \ ' . 

We are running; a ^litt 16, over , so p. K. 

. ' .. - *^ ' 

'MB. LiERNER: Your question.* 

MR. BECKER: Mr. Swain, how active or effective is 

the support you receive from the federal library structure? 

• Have you any way of ro^^r^suring that or judging it or commenting 



|On it?, 



. .ERIC 
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MR, S'WAlN: No, W accurate .way, bat the rolatioii- 

* / 

ship is generally a cooperative and constructive one,- inwjlvirg 
' particularly the Depar^tment of Defense library resources 

..\IR. SWAIN: Those of N. A. S. A. and so forth. **» 
BECKER:- The reason that- I asked this is that 
with such an emphasis on, science and technology,' a ferge por- 
•tion of it ^resides within the government. 
MR. SWAIN: Yes. 

/ 

•• ^ TilR . - BECKER i. I would imagijie that the relatiohship 

-with thera would* be just as active as is'- ybur relationship witt 
the University of • lYashington. 

' SWAIN: I think this goes .back to th^ earlier 

question though. I didn*t think of this just when .the .questi4nv 
i»s raised^ but I' think that some of (the explora t ion the 
government resources was ^by the University of Washington li- 
brary. ' ^ 

s ^ ' THE CHAIRMAN: Well, thank you, Mr. Swain and, by 
the way, if* you.wan.t to send in some written testijAony, we 
would be very glad to make it a part of the record. 

MR. SWA.IN: Certainly. ' ^ 

THE CHAIRMAN: Andy. 

COLONEL AINE' ; Would you read that? I'will talk 
about it with you later. ' ' , ' • ' 

THE CHAIRMAN: All right. Now, Mr. Donnelly. Is 



• ^ " ;^ 123 

:vlr, Donnelly here ^ Mr, DonaellY, would you like to take the 
pjosltion here?^ 



Whereupon , 

r 



PHILLIP J. DONNELLY 



was called as a witness and was examineid and testified as 
follows: . " . 

^ THE CHAIRMAN: Mr. Donnelly is ^>resident of the P. 

J. Donnelly Company here in San Francisco.* 

You have not submitted any testimony, have /you, 

*' • 

*Mr. Donnelly? ^ ? ' * . 

*.ffi. DONN?iLLY: No, sir, -I haven't. ^ 
THE CHAI RitAN: '%:WelL, proceed in your own way, but | 

leave some time for questions, from the Commission. 

• ■ - 1 ' <^ / 

MR. DONNELLY: 0. K. , sir. • r 

Actually I appear before the Commission as a bene- 

ficiavy of library service anji I will explain my position. I 

am a* marketing consultant ^and a marketing researcher. I have 

been operating- my own firm — a smatLl firm in San Francisco 

for the past four years. My clients- consist of major utili- 

% ^ • . 

• ■ ' o 

'ties, the telephone company, P. G. , and various other firms, 
industrial firms, diverse firms- such as medical groups that 

r - 

are interested in doing some land use studies, various' savings; 
and loa^, supermarkets and advertising age.njj^ies, and a few 
fashion designers* / ^ 

s 

But essentially "the work that I get involved in 
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consists of opinion research, qwite probably th4 most widelj-* 

■ 

known, obviously , is political research, I don't partake in 
that ^r I don't get involved in thaf too often. Opinion re- 
search essenl ia,ii.y evolves down iuto t^o distinct areas 

One, is consumers, questioning; of the confiumer , 

' ' . ^ *_ . 

the housewife, the ultimate user. 

r An^d^the more sophist icate<J brand, w^ich is the in-, 

i 

dust rial user. ' — . ^ 

Arid I also get involved in land nase studies — max 
imizing or cvaluatuag t he * commercia I'^f easxbility of financial 
institutions, retail institutions, supermarkets, and In some' 

• ■ ' ■ 

iistances a professional association. \ / 
\ . \ • 

1 find that t\ie use of the l?ibr.a:ry particularly 



'the San Francisco Business Branch is an indispensable tool 

in my operation, At ^Sppie. point in virtually every project tha(t 

/ i 
1 am involved in,* I pay/a call to the Business Library, and I 

find tliat it ,is» vitally important, and the professional assis- 



I hav^ been very pleased with. 

■ -I , 

My, position, stated simply, ife that, having been^ 

invo'lved in marketing and marketing* research over the paai 

- ^ 

fifteen ye^rr, I perceive a growing trehd on the .part of bus- 
.Inessmen, stimulated in part by maybe the vast amount' of ? m- 

formation that is t^ing generated by c<>mputers, bu;C I see / 

/ 

this growing trend on trie part of businessmen to rely more 
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. and more on libraries' and informational soarces/ I 'rmvcii^t 

♦ * 

analyzed the reason for this growii^ trend, ilowever, thc^^e 
-^are .two- oavious situations that I tl\ink ywLve impetus to xt : 

One is, there is a growing enrallnent yearly, ju^t 
in sheer numbers alorte, of enrolli/ients in the^ business area. 



' There is also, on the otilier en« of the spectrum, 

th^re is also^a vast number of students, a vast ancl^ greater^^rv^ 

number of student)^, being graduated from busines^s schools,^ 

Tneir orientation and training, from all practical viewpointsL 

^ ' • ,1 

is toward a . systematic , scientific, fact gathering aooroach. |' 

-. . I • 

This has substituted for the old — to use the expressions --| 

the old capricious -decision making or intuitive decision ^ I' 

. ' ' - * / ' \ I 

making or lying 'by the seat of the pants" decision 'making j 



that a lot them tiave be,en using in the past. The younger 
^ generation of businessmen -is taking a harder and more objec- 

t*ive look at various marketing problems and business problems 
. as they arise^ .J . ' 

, When they, take that hard look, it becomes absoiitetly 

necessary, and essejitial thatt they review the- existing soui^ces 
Npw^ in this, we are getting baqk to the business, 'libra ryj 
From my own standpoint and my own experience, 
/ see firms of all varieties taking a sincere interest in 
keting research. Some df the interest is even generated? ^9 



the banking and financial, fcr small 'firras that are interei^ed 



i' 



to get into business requir«e an evaluation of a market, phicfl' 



i 

o 



in turnTequiree extensiye review of available sources. 

^ y The gentleman who preceded me a^uded to some con- 
ments about Eux'opean merchandisers, European businessmen^ 
relying on American sources. , This is true. Last year I had 
an assignment, ,a bibliographical search assignment from a 
German consultant firm — three assignments bf thi^ nature. 
\X actually involved not so much business^ as sociological 
developments or happenings^- in the United "states . 

I'also-know that the Japanese manufacturers ■ iigve 
utilized thet American mar kcctng, information gatliering ser- 
vice, extensively. Several of my competitors or colleagues 
have used this approach. 

^ / • 

emphas3*iEj:ng the- importance of 
marketing research as much as the reliance upon the tool that 
^the marketing researcher uses, and that is the library ~ re- 
f erred to usually as ''secondary researcn''. And most sophis- 
ticattrd companies want the secondary rasearch, if fcJr nothing 
else th^ to give them a background picture of what is develop- 
ing in the United States. * . ' || ' 

^ Now as far as the functional or procedural aspect^ 
of business libraries — and 1 will confine my commtents tp' 
business libraries — they are extremely important in the 
planning stage of. any project, in the survey design and in 
selecting prospective respondents. ' 

In one case yau mary be required to define prospec-- 



Now again I a^iT^iot 
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rfiekers in the United States. And it wilL be necessary to^ go 

r . 
to the business library^ to get this ^ information, to find a 

directory and to get some profile as to who yoli wont 'to call 
on. i^r^ • * , 

In other cases r you can -go to tWe mundane and just 
-» • 

ga So^n the street and find's^ social register in order to 
f ind^ a particular type of woman that can buy a pariicular 
Fre'nch-designe'd* dress. 

V So you can see that it runs just the gamut. 

• ' ' ' V 

Also, the business library plays V role in the fact 
thpt you can evaluate the findings progressively as they de- 

Velop.- • ^ 

* ^ L • 

Thirdly, I think that it is very important to be 

• * » 

able to keep, abreast of new developlnents . I think it is im- 
perative that b^iness in tne United States, if we* assume thin 
scientific approach, which is probably imbedded in a graduate 
school level and in a busi'ness school level the scientific 
^proach to the determination of where ^e are at — I can stat<? 

with full confidence that every corporation^ ili^^the United 
•States of fifty million 'dollars or inor^ sales is reported to 

< 

have some sort of a market iag- investigation service. 

And 1 wquld also,*from my pwn experience at Genera 
Electric and at Safeway, 9ay I found that their libraries,* 
although very broad on a number ti v^olumes, they very rarely 
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able to supply t hfi— de .f ia4^ ve -^Tormjt ion that we can fin^' 
at^the publi6 library, 

Thi^ is, primary ily the feist of my comments. 1 cer- 
tainly lyiink.that it is very important that the libr ary ser-^ 
Vices in .this area be expanded. * ' 

Now there are certain I' have, certain feelings 

/• 

that I don't know, you know, how (j^lf f ic^lt--th>" implementat ioh 
or the funding of it would be, but I would recojnmend «ix 'ba^^ 
concepts; . . 

First of all, I would urge a use and exchange of 
university and^public library services, *The J^niversities 
have many volumes *t hat are usually not ^accessible to the bUs- 
i nessman. These volumes usually_JaJte" th^^Torm of published 
journals*. Obviously, the professors are in| '^rested in the 
w>rk that their colleagues* have done .throughout the ynlted 
States, and this is their raain vehicle of expression in aca- 
leavor . Man\ 



demic end< 



my or much of* the information in these 



protessional journals are no;t accessible to, the businessman, , 
^, Conversely.-- I was an instructor outsat State College in 



thedr fcS^iness school for a time, and I would urge my student^ 

to become acquainted with the library services here in^ San * 

Francisco, specifically the Business Branch on Kearney Street 

because of the .wealth of info^iat ion that has been wisely 

accumulate^ there and beyorid that, ai^d more importantly, ther4 

* ' . / • ' ' 

is an excellent staff in that * area ,\per haps the best in the. - - 
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THILCllAIRJ^N- Now,^.JIr/ Dorxnelly 'I don*t -waxit to- 



cut you off'. 



MR. DONNEl/LY: Yes, I will get to it. 

THE CHAIRMAN:' But. you are not going to leave /any 

time^at all for questions, unless — if you just would reftd 

♦ ' * 

, youz^^six, peVhaps-we CQuld get a question or two in. j 
MR. POIWELLY: i see. 

- ' ' ' 

' THE CHAIRMAN:' I am sorry, but we mast keep time. 

MR. DONNELLY: All right. , " ^ . ^ 

The first 'one is urging an exchange of university 
and piibliG library facilities* / 

The secon'i aspect, I wouljS say, would be the pby~ 
sical combination or accumulation- of all of the ma jo? business 
tQpics in one section of the library-. Too often they are fra^fe- 
mented^ This is at the university level and this is also 
at the public level ~ they .are in different sections ani you 
TiaVe to run around. , • . , 

The second aspect, I would ^ — taking the example 
of- San FrariciscD, "I would say to locate business libraries neir 
heavy concentration o:^ bus.iness and financial perscpnnei; of 
managers .that can use this information. 

Again, I, think that; it is extremely iiapor'tant to 
Staff Uhe library with proficient people, similar to the type 
I have expressed just a minutfe age . 

' A specific recommendation that I would malte is to 
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explore-, to try to explore various ways to have associations, 
odrporations and special interest groups 'disseminate their 

_ ' - » 

pabllcaf ions to various libraries throughout the United"" State^ 
and now there laair be three ^r four^ hundred mailings to key 
•'libraries of various interest groups that would create a 

trenifndous amount of vitalj^-TT^w information 'that heretofore^ 
. was fairly inacfcessS^ble. 

Finally^ I would urge that the ,£,i1t)rary Commission 

^consider maintaining and»perhaps even expanding the business 

p ••/.,.-■'. . • 

library on a free basis, c^h a non-pay 'basis . 'now the reason 

for. that is that I thiak ttrt informed- business management 
contributes to t/h^V^ra 11 ^welfare of the economy, in general^ 
terms-. I belie'vL tHat libraries, properly used and properly 
staffed,, vastly increase the decision-making, pr ocess , .the pro.- 
ossses of management, 

And in conclusion I- wpald say that in order .to com- 
pete in the world market, and part icula*rly with a sm^ll com- 
petitor, I>oull say that libraries are *an indispensable aid 
to succe^ and an insurance against possibilit res . * 

THE CHAIRMAN: Thank you. / May I also say, Mr. 
Donnelly, please send in any statement in writing that you waijt 
to, so that we can make it a part of the\:ecord. 

Bessie. • . ^ • * 

MRS. MOORE: Jtell, maybe we* could, strmd a ^little'' 
light note here. .This is the first time in my whole life' that 



1 have over Jiad an opportunity to evea -know anybody that kircw 

a. fashion designer, , . * ^ , ^ 

* * .* 

. 41R, DONNELLY: Yes, 

, V MRS.' ,aKX)RE: Could ,yoU possibly do a mar-ket studv ' 

that would indicate that women who have passed the pleasingly 

plump st^e still would like to look fairly fashionable? ' ' 

^Laughter,) , - 

^ COLONEL AINES: Do v'ou know such ladies, BesSie? 

>. ^ — ^ ■ . \' ^ ' . O 

. THE CHAIRMAN: Well, bessie, I think you -^hoiild 
^ consult — ^ / • I 

MRS, MCX)R2: Mr, Chairman, the devil made me do it 
* .^^ 

^ ' - * * ^ 

DONNKLLY: It was a* very interesting 5itud>^. 

THE CHAIRMAN: Mr /" Donnelly^ there is one -thing 

»• 

that I think we would appreciate some help on, and that iS th 
Commission is very much us^r oriented in trying to solve' thesi 



problems , 



And yet we find ttiat cJata, getting gooa data on ' 



what. the users of libraries really think of libraries, what 

their criticisms are, what . services they thinlc are needed, 
^how well they'are performing, and all of that, is very hard 

to get, t' 

.And I was wondering whether the methoQs devised by 
narket surveys and so forth "Could work out some kind of resear<th 

scheme that would- really produce reliable information on what 

% • 

the various kinds of users of^ libr^iries feel about the services 
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tbink tliey seed, and iSo on. It- is terribl'y complicated, I 
■KnQ%-, but .do you think,, c^ff the cuff ,* that such ^ .thiag could 



be workfed out? 



ERIC 



TCes, thi^ could-^be approached, • \ 
• I assume that you are not talking 'about a. researcher 

such as nyrself; We have a nodding acquaintance or a very 'iri-,r 
tense ? cqua inta^m^e with libraries. 

*^ \ • • 

Yes;-. ■ » 



THE CHAIRilAN 
MR. DONNELLY 

TEt CHAIRMAN 



So our problem' is usuiVjl^y pretty 
No , no . 



V 



You know, in that resp&ot, 



No, \ve are talking a bout " the other 



m. ^ DONNELLY 
< THE CHAIRMAN 
•kinds of users in the nation. 

,.VIR. DONNELLY r The a vera 

THE CHAIRMAN: Are .tUey getting the/kind o.f s^ervic^a 
that, they need? ^ " . 

AIR. DONNELLY: This, conceivably/ f^ould be a very ^ 
productive type of research. • •. ' 

to 

THE CHAIRMAN : Yes . , . 



SK. DONNELLY: Assuiaing a random sampling,' you know 

' \' ' • C ' 

and taking a' broad mass^ you have got — incidentally, you. 
kno^r you have . through yotti' tajs. schibdules the names of indi- 
^iduals, who to contact,. and you could require them either by 
law or ask them — I, would say "require" them! (laug hte r) — 
and in^tit'e a survey along these lines to ask them, to find' 



out pi^ectsel^, wfjere ^ — ^-do th^^^jMi^^ services? Hov^' often? 
If* tlady^ do, how often? And what do they fijid most useful, /li 
ann ':.r. • • ^ • ^ • 

JKE CHAIRMAJi^ Yes. Well, any Ideas that you luitht 
have ^al?t>ut th4s, if you think of ^tiy , would be very glad 'to 
hear about th^ia, \ - . 

Well, I think we must --r \ ^ 

MISS SCOTT: Dr. Burkhardt. 

THE CHAlRiMAN: "Yes. , ' . 

MISS aCOTT; Alay I just pose one question? iX>es 
your firkv itself support a'speciaA library? 



w4 don* 



DONNELLY: . :So,^ w4 don^W-^ I r^ly heavily on ^. 
the >aan jprancisCo Publi^^ Library, 1 must concede. 

MISS SCOTT :(. On your clients' libi-ary.* 
. MR, DONNELLY: I have/)ny -own smatl library primariljy 
in the area of the teclmical aspects of surveys. * " * 



MISS SCOTT: Yes. 

MR. DONNELLY:, But I generally will rely almost 
exclusively — and I must say, of all the ■ libraries both in --^ 
business schools- and various other cities, th€J library — the 

* * s 

^j|^iness library* — ^in San Francisco is outstanding in terms 
of, particularly, staff. 

As this lady was saying,, I had a question that. 
two clients^ wanted to* start a very high iy#men's fashion ecu- 
tourier ~- now there *isn*t that much infor^^N:«x, but what 
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there is, the librarians in t^at area tjavo.been very fielpful,:, 
a nd I ;nean not -only' to -me but to everybody who comes in. l j 
anvvery apprecia,t ive of that. 

THE CHAIRMAN: hes , did you *ave . something? 
DEAN DUNLAP: I was going to a^k, if you are such 



a knowledgeable and appreciative? user 'of the Srq Francisco 

Public^ -s^re you able to h'elpjin this "Save the Libraries" 

I " - 

program that Miss Stong told -ips about? ■ " - 

MR. DbNNELLY: No, no, sir, I -vas not. 

DEAN DUNLAP; A pity. 

ftlR. DONNELLY; I aj^i gprry ' — but . I w^ll in the 

future. 



, ' (Laughter. 

^ ^EjfHAIRN; 
Donnelly. 




All right, thank you vjery much, Jlr. 

) 



Now .Vlr. veblen. Is :ilr. ^hlen here? 
Whereupon ^ . ' ^ " ly " 

* » * * 

was called as a witness,' and was examined an<3 testified as 

fdlLldws: . ■ 

' T ' ■ : • • . 

THE CHAIRf4AN: You' are from the Washington State 
Library Commissioti? ■ * , • ' 

MR. VEBLfiN: . I am, sir. 

_ — . s 

THE CHAIRMAN;, Now would you like to start off by 
^ding or commenting on' your own testimony, or would you like 



- us to risk the 'Questions? 

.MR. VEBLEN: If I might com 'nent on my written state 

aEnt, in the light of some of the questions that members of ^ 

* • h 

the Commission have asked the preceding people here this jinra- 
uig, i would like to emphasize the preoccupa tion . that^I h:\vv 
with national standards. 

r 

• In partial lar, the^ i-easop fcr'that is that as- a li- 
brary trustee, as an attorney, in talking with legislators, 

» ♦ 

both national and state, I am g^onstantly 'asked two guestipns: 

^ What ,a re these standards vou talk about, Mr* Vebler 

and whe'ne did they originate? ^ , * ^ -'l 

And hQw dg you kAow, you are ^riving £^ood library j 

i 

service to^ the user and how do the users tell you^what hey 



want? 

A 

Now alinos\ iminedla.tely7 when I start talking to 

the Legislators and explain that the library standards that I 

am refe-rring to. are American Library Association standards, I 
' * 

am at a disadvantage. Even though I am not a librarian — not 

^ ' « 

a professional librarian — in this regard I am at a disad^ 
vantage because they are Instantly suspect because of that 
fact that they are prese,ntly working in these Jobs and the/^ai 
t h6 people who write the standards. 

I think that the standards -«re good. I think that 
^if the National Commissi^ ,i::ould emphasize ^these standards 
and make them their own, and conduct their own surveys iu th'is 



regard, and establish, as-a National Commission, stand^rJs - 
that these are the library standa'rds that 'should prevail* 
throughout the United States, we speaking on behalf of ^ 
libraries throughout the United States — would have somethiii 
to^work with,^ . . * - • 

Secondly, I was intrigued^ with Mr. Donnelly *s\pre- 
selitation because I also h3ve\the fe^eling <^a\^within the ^ 
library profession there must oe enough imagination to be 
attLis.!^ devise some method of evaluating oiH^oresent library 

service, ^ ; 

* . . ' i 

The social ii. .icators program that has been referrf^d 

I ; ^ ' , i 

to before is, at least, a start; I would love to see a con- 

trolled experiment in one section of the country, and another* 

controlled experiment in another section of ttecbuntry, so 

that we find out why some people use the libraries and why 

their next door neighbors do not, - 7 

Also, I wish that there wdre some means whereby 
the libraries throughout the ^nation have the actual authoritv 
to publicize by actual ads in the newspapers, oji television, * 
and so forth, spend public money to publicize t^ie marvelous 
facilities that we •have. V/e are not pe^itjted, I don't bei ie|e 
ln*any part of ^ the nat iQn , to spend public funds in this ro-- 
gard. ' Jl 

I haye many more comments, but I would prefer to 

m 

leave them to the questions. 
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THE CHAIRMAN: Right, Thank you. 

Are, there ar>y questions from the Commissioii oa .ilr. 
Veb^en ' s test imony? Co 

DEAN DUNLAP: Well, I would li^e to raise the ques 

♦ 

tion about the adoption of these standards, which, of coarse, 
> i 

it would not have the force of- law it would just; have an 
additional blessing. 

Do. you think this is worth doing? 

IIR. VEBLSN: I think it is worth dointr because 
the lua^jority of the inembers of this Coinmission are not profesj- 

i 

slonal librarians, and if you have a Commission that is set ! 



up with the background and the study that preceded this par- 
ticular Commission, I Del.ieve tha't the force and effect that 
this would have would be tremendous, 
' THE CHAIRMAN:/ Lou, 

: f 

AIR. LERNER: Well; wc^ld you envision something'*' 
like the North Central Association, which goes irtto secondary 
schools with teams and says "Yes, you meet^ the standards i 
You are O. K. We will put a star on the door." 

, I don*t — I would like to have some explanation 
of \^Bt yqn >^ea lly^mean, what this really means, 
MR. VEBLEN: 0. K.,'let me explain. 
'In .the State of Washington, at this time, we have 
a study that has been conducted by the Local Government Com- ^ 
mittee . — a Committee of the Legislature. This Committee i^ 
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recoiriinending ■ti«^-t tve-nty-se-ven million dollars be expended .tor 
Statewide support, that we elimin: te the district support/ 
'AS far as the two mills tor/the local property tax. 

^iow this ha.s <pfome about as a result of their in- 

crunch that 

we have j\\ the State' of Washington , 'Uirt also the fact that 



'/estimation and their knowing the probler^s, thi^o 



we five stretched /^ut as far as the raildage is concerned — 

ti<e*doll?rrs ar^ slippin:;; th^;' dollars are sj^pping. Not only 

^ do we not ke<^p pace with inflation, but we have less dollars 

each ,year to spend with regard to library service;, 
^ ' i . , • 

, They have examined v^ry carefully the 'American 

* « «. * 

i^ibrary Ajjsociation standards. They a^e convinced that when ] 

we* talk about 07.90 per capita in the State of Washington • 

that we know what we are talking' a*bout, that they are based 

upon very soiinc and soli<!l standards. 

/Jut reneraH^b^, we'havehad an opportunity over two ' 

years to present ^to ther as people — n very small Committee 

ot" the Legislature — • what/these standaixJs are, how iy;iey were 

devised, what they were based upon. V/e do not have that time 

when Che legislature meets -~ v;e do not have that. time. And' 

« 

Speaking; of txmb-, Mr. Chairman, there is one- more thing thdt ] 
would *1 ike to comment on: " , , 

Always we have the problem in the State of Washing-- 
ton "nd I am sur^e that it is nationwide — whenever we kno\^ 
what the legisla'tion ics from /the Federal Congress, whatever 
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the dollars are, they are always Hatching dollars. Onr Iq':;'_~- 
lalure has*alx>^ady gope hone for the crop season. I thl.nk 
that this is^ true, nationwide. 

if we could persuade the Congresfe to have tjie 
current* writ ing for the uext, the legislation- of the doj^lars,. 
r think t*hat it w.oul'd* be / tremendous planning; nttribufe as * 
ftr as every- Strrt^ in the Na'tion is concerned,. 

THK CHAIRilAN: Mr. Veblen, I Wtod Id ask you a' 

■ -J- ■ 



question : 



In your wrij^ten testimony you referred to the fieed 



ERIC 



for standardization in hardware and software of these network^ 
ana, of course, it is obviously terribly important to get . that 
d^'Oe. But what is the situation nbw with the N-erthwest He- 

^ional Network, say, and the California State Netwoic^k? fAre s 
t liey compatible with one, another? Can they iui^erlace? 

\ ^ }»IR . . YEBLEN : Well, Mr, Chairman, what we do now 

^and what we have done ofer a period of a number of y^ars is 
w'e havo M^orked^. for instance, on the M. A. R, C, program, 
putting tb^ Mi. A. R, C. program into effect as early as we 
can in the State of Washigtigton with the dollars that we have 

Id work with. 

Now. our great worry, as far as a 11' networks . are 
concerned, is whether or not when we are working with this 
particular program, attempting to coo*]i^dina te it with other 
pro^Trams throughout the State, are we going to find that event * 



140 

iuall3% if we have 9 ;yery good and succest^ful network, that 

we cannot reach California, we cannot reach Washington, , 

we cannot reach Chsi^cago', vbecause certain standsjr^s have not 

been promulgated which are acceptable to all .of the library 

profession, to all^of the users of libraries , 'be they academi<j> 

^ f 

or special Vtibraries. dr public libraries or school librariesv 

I believe that we need to have from the* Library of Congress 

some additional material Un this regard, so that the Library 

of Congress would^ promote trhe M. A. R. C. program, so that 

not just the little 5.ta te of Wac^hingtan would have a couple'^ 

/ 

of good programs, but this is the universe throughout the 
United States, 30 that we wo.uld know specifically that we 
would be on, board, _ , ^ . , . 

We have to, in the State of Washington, order our 
I 

computer time six to seven to. eight --^ive to six to seven 
to* eigTfOears in advance. When we order in advance, we - 
have to start ordering and knowing what we are talking about. 
Technicians tell me that we should be talking in specifics novt 
for what we want a few y^ari^ from now. ' * 

This is wh^t worri^es me. 

t 

THE CllAIRilAN: Joe, would you like to coimaent on 
this situation? ' ^ 



MR. BECKER: No, I just agree wit^ Joh-n that this 
is ^ very important 'area . The Association of State Libraries 
has discussed the possibility of interstate technical Interfac 



es 



■ 1 

2 
3 
4 
5 
6 
7 
8 
9 

10 
11 

^ 12 

13 
14 
15 
16 
17 
'18 
19 
20 
21 
22 
23 
24 
25 



* . . - 111 
but, as tar as ' 1 know, they haven^^t actually develooed c\ 
program for doing anything a)^ut it as yet. ' 

I would -like to ask a questionv based on your expcr 
ience of the past four years, John, w,lth the Washington net- 
work and the interest that "has prevailed ther^- for inter- 
connecting vaVious types of libraries within the State. • You 
have been a leader ia the country in that regard. Just what 
has be-en the character of that, experience and what arerspme 
of the major impediments that you see, besides standards? 

^IH. V2B1jKN: fne experience* — fir^^t of all/, we 
nre fortunate ^khat -our Governor is Very libAry minded, lie 
per::ixlted us to have a ^vcrnor*s Conference, which was enor- 
^nously successful ^ — 'so^ succe'ssf u^l that the public deiaandod 
more exposure in this regard, and we have had, si-k Regional 
Conferences at which the Governor came and spoke, in each 

HiPo .speech on libraries w?is difi'ei'ent each*time, 

* composed by himself, an^- very technically correct, and very 

. inspiring for all of us. As a result . of_this , \ve t^iscovered 

that the^publlc was ver.y ready for networking,'. . as a matter V 

s 

of fact they wanted 4:o go home and put it into effect right 
now. They wanted to go to their library and be able to do , 

'^all of these things that we had dreamed about. 

\^e have had a small problem in the State of Wash- 

.^dngton — primarily dollars. These dollars have not been 
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a-va liable to us, As a result', we haVe nntie what i-'^teps 



can, • 



We have"^a very .good cooperative program. *be ^\o% 

( ■ ' 

ar^e extending C. A. N. thr€)ughout the\ State of Washtngtbn, 

which is the Sta te'-controllQd area network, as far as phones 

» 

9 * 

\are concerned, so that wc are now cover iug" pract ica lly all li-- 
braries within the State. 

. . This means that when we have ^hy kind oi an urger\t 

* - - - 

request in regard to borrowing of any kand of library materiaij, 

it can no\^ be taken care of t'hrough the S. C. A.^N. network. 

. This lias sp'eeded things up.^ We do have a very excellent co- 
rf * - ^ 

operative basis. . ^ - 

Vie have a request in — and we understand that it 
will be approved in the 'Governor *s Budget — for an additiona 
start on 'the network and as far as :he legislature is cc^ncernejj, 
I we hope that we will be^ very successful. 

' THE cAairjUN: J wonder, if the speeches that you 
referred to of the Governor's were so effective in bringing 
a bout public awareness and conviction,, could yqu perhaps ask 
the Governor to send us copies? , * 

MR/ VEBLEN: I wauld be happy to. I have copies o:' 
all of them, Mr. Chairman. 

THE CHAIRMAN: Would you send them to the •Coimniss-i<tn 

Office? 

m. VEBLEN.:- Yes, sir. 



THE CHAIRMAN: We would be delighted to seev thcza^ 
John. ' r I '<\ 

4 

' AIR^LORfiNZ: I might say/ first, that the Library 
of C<^gress fully aware of the impcflrt^nce of having standards 

and develoDing standards in this field ()f software and har4-' 
ware, even though we recognize that it is a- very difficult 
problem . • ^ ' • • ' • ' ' 

/ ^ We shall continue to do everything we can toward 
this objective. As yofa ^cnow, the A, C. standard was 

developed by the Libirary of Congress as more or less develop- 

\ 

\n\z, a flpor under the total svstem of raachine readable cat- I 
a loging. ' . I ' » 

Now my question, John,- is' in t^rms ,of the state 

■ ^ ^' ' r 

grant program or the state funding program, which is now'^bein^ 

developed" in /fVnshlngton, which we identified e^r^ier as a^ 

landmark development. ^ What would your prognosis be for the 
# 

"possible .success of this kind of funding, as against the ; . 
present funding, tJased *on local property .tax? 

' ^ I *MR. VE&LEN: My guess is* that it will be sux^eessfw L 

i • ■ — 

because there x^ no other way to go. , At the moment we have, 
run headlong into a situation where the library districts 
aid the fire districts are both competing for the same dollars^ 
It is perfectly obvious to most of the legislators to whom 
we Ijave taken this problem that this is the kind of a situa- 
tion that cannot exist. 



.•\ is more logfcal now to fund the libraries ' 

stat^^wide. Therefo-3, we feel that because it is. proiJotted 
. by theXLooal Gdvernment^^ Committee and proposl»d to the Legis- 
lature, Xnd it is being accepted by the prpfession in the 
state, a nd\t he. trustees, that we are now in a position where 
we will get i^lo.this, 

YoL^\nderstand tkit I am not saying that 'this bill 
•-will be pa^ssed anW the funding take place immedlfftely. We 
have built -in a planning arrai^eraent so" that an of -the Stat^ 
will be taken in , and various sections of the State will 
beVset up as planning counc'ii^, so that^^^e entire State will 
•not only the library profession, but thfe government agencies, 
and the users, and so forth, will ta'be part, in the next ten 
months, in the planni-ng that will develop the entire state- 
wide library system. We feel that this is the important 
thmgr- 



4 Now this is so important that the legislators are 

\ 

including in the biTl a self-destruct measure that if the * 
twenty-sevensn^lion dollars is not available, it cannot be 
put into operation.', This is what we feel is the minimum. 
. /TilE CHAIRMAN: One more, quest ion. 
Mr. Lerner^ , ^• 

m. LERNER: ybc . Veblen, I. was particularly inter- 
«ted in-'your comments' on service the institutionalized , 
and .we had some testimurtiy this morning from Mr. Mason, who 
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is tiie Prison Librarian in the '^lontana Sta'te .^rison, nnA 
V ' ' * * ' . 

what he really said fn part that libraries are too i.-F^^'ar^ 

tant to be left to the ' inst itu.t ions they serve, that In fact 

they should-b^ served, bj; a4i^ pu^gi.de agency operating within 

the f-nst i tut ions. 

"'"^How dL you look on this problem? - 
^ " ' / 

Am. V^BLEN> this^ is exactly the nvay-.wfe handle it 
in the State of Washington.. We have forty-five* State insti- 
tutions. all forty-^five of them have library service — either 
by staffing 1^he librarian at\the State institution or by a 



contractual arrangement set up by thef State Library with the 

r 

local library that has an arrangement where,#on a cei^tain 
tasis, they go and take care of the service needs^iji this re- 

sarti. . \ 

This can only take place ,^ however , if tyou have gooi 
xHpDort between the Department of Institutions apd the State 

Library. Now a-gain this is cooperation. 'There is no law 

that requires 'this in e ^tate o.f Washington! It is the 

personality — being able to work together. . 



leve Is? 



Ivm. LERNER: Should thei:;e be such laws on state 



MR. VEBLEN: I 'am a^wa^s afraid of laws that require 
cooperation. • 

(liiughter . ) / . . 

I think t^at it is very difficult tfo legislate 

V 
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that as it is difficult to- le^jislate morality. 



I mighl/ point out to tjie Comlssion , however, -thj^z 
where we were receiving some $35,000 from the-f edei-g/f*g<^'ern- 
ment in. regard to institutional progranui, we were spendiug 
more than $400^000 of steto funds on this institutional pro- 
gram. . *, _ - • 

Now that, of coujrse, is what I mean when I talk 

\ ■ ' " " " , 

to John Lorenz in regard to the -M. A. R. €. program. What 

we- are saying is we want 'it now and we want more "of it — and^ 

we are not saying that you haven ^t done^a go^d job, but we just 

want a lot more. ^ . * . * - 



THE CHAIRMN: Well, thank you very much,*i\ir. 



Veblen, 



VEBLEN: Thank you, sir. ' 

THE CIIAIBMN: We come now to the portion of our 

^ / 

hearings which have been left open, and w^ hav^ left a eouple 

of hours for people who might not have sent in any testimony 

in advance, but just appearing and wanting to say things, and 

\ 

VB have /isked them 'to register, at the front door, and 1 have 
got quite-a list. ' . 

1 

Vie will take this during the next two hours*, and 
then we will resume the regulaV session. 

Bu*t before we do, I would' like to re4d yoS^he 
following greetings , which ♦have l^een ^sent teas,- to put if in 



the record : 



'*0n behalf of the people of San Trancisco, I an 
pleased to extend a cordial welcome to the members of the 
National Csinnrission on Libraries- and Information Science to 
the San , Francisco Hearirfg, November 29th, 1972, We trust 
tha^t your hearing *^111 be nost successful and contribute to 
ygfi^r goal of 'developing pl-ans- f or the iij^ovenient of our- 
natio:}'s li'brar.ie^. "* ^ \ 

. ^ During ^OMT stay it is my hope that\you will havej 

the tiiite to enjoy San F}3nncisco*s many noted a ttrab.t icyis . I * 

^ \ ' 

know you will find a warm welcome whereve/ you go, ^\ ; 

/a/ Joseph L. Allioto,^ 
"... * Mayor** 



\ 



I an very glad fo have that, and we will Viake it 

' . $ . 

a part of our record, i m 

Now Dr. Eric Boehm is here, and Mr. Boehm is Presi 
*dent ~- he comes from Santa Barbara Q^i^ I have some initials* 
here which he probably should spell out himself. 
Whereupon /i^ . ' ^ ' 

ERIC 30EHM , ' 

was called as a witness, and was examined and testified as ^ 



follows* . , * 

DR, BOEIL\U Eric Boehm — B-o-^e-h-m, spell-ed ex-- 
* 

actly vas* Ivlrs, Aloore^s middle name. The init la Is , Dr* Burk- 
hardt, stand for American Bibliographlca%l Center, Field Press 
and as you know, I am principally a purveyoj^ of^abstract ing 



services in political science. 

I suppose that the i^reaites*t ^contribution that I 
could make to l^hc deliberations of th'e National Cur.unissi3ri is* 
to exercise a non-ordinance anfl not appea'r 'at all ^ecansa yod 
re^ running t'e.n nii*iute§ late. However, I 'have, tried to rrystnl 
lize what I wa^nt to ^ say in tho for,in of ar\ a hstrac t-^'^nd that 
shoQld not take more than possi,blv tv.-g or thr<^e: rriinutes , aacJ 
then, if you dioos^ to ask quest i/ons, you can do so. 
i There is, in ny view,^^* ijreat danger that the ^Ka— 

tional Co:.H!iission may .choose to interpi'et 'its mandate narrowly 

raid thus 4f^oiicetit rate in the further iriproveiaent of lil^rarv'' ! 

^ ^ ^ ^ ^ « 'I 
syste^its aiiu i^^^oV.ua tion tools exclusively, eschevvi:i^; aspects ; 

I 

as thc^- aloa.^; which relate to our educational systeia,. the ! 

society at large, and the attendant political implications, i 

i a:r. n.j't suggesting, mind you, that the National Co-nriission ; 
ti^lve'^all oi:r social problems, bi^t I would lik^: to ct^ll your 
attentioA to a f3c,et of ' the problen that you are addr.^^ssing 

yourself" to. ' • . 

our iibrai^y ^\'steris arc ^^onsidered to bo user 



oriented. '.s I look ur at the Zonl of the United Ltates anc 

sec "ii Plurilius Unun^' , I am reminded that it does ^onaoto th 

« * * 

'there- is a particular probldm ^Ind.a particular idea-, .and "E 



Plurubu^TlJnum'' repres^hted the particular idea wbitfli occurred 
at the founding of our nation, 

• ** 
And user orientation Is used "so frequent Ij^^ that ond 



-nnnot !ielp Ljt nsk, whrt is wror.- witli u^or 



arc wc iv,-.illy criontod? 

It t5lu>ulc: !}c noted that while we i.^vc na 'p si.- t^: .-^ 
tial rcsourre-r:^. pj:- t:ir .ont r.o:iorn ccr-H.:?l y nvnUa.jl-^- 
the ::)roduc-or i f or.:ut t ion , v/c 'lavo virttirll/ 1 nored'tt-" 
:rro':le:r.s o'\ the _iser , a^j 'las only oiio oDir ol yos . The 
r.ethod^^ c!esijnod to O'/creoao t^e result iiiL, 1 :'r:»ri 1? nee- betwc?^:. 
t iv-^ prcviure)^ an-J the r-on^"^ j.iaor , for ir.staneo, -;r^-cd re:^Jin:i, 
Ln^jriKiitary tapes ':^or the e?^r j work tj n i<i the eye, nre H 



lit 



1 y or 11 ia t i ves 



^, 1 , GVoteras a 



the firf^i: ti.;e, rvnila ): 



t t hv* u'^cr. In other wox^ds , tliey :'cdrG.-;s ^ '\(' hnlnnre niici 

I 

.make the kiiOWle ;jc oj* the roMputer a-/ailable t- the iiuiivijur^ 



as wel"^' 



It the .I'ationnl Co/iif.iss ion addres5?cs itH^if )rin- 
ci;>r^ll7 to the development of the iderxt if irn t ion %jf info^raati^ 

^^P^f improvenont of systems, or other facets of the work o*" 
the oLirveyor, they will only -^jjacerbate the disparity between 
the infornatiou prodiu errand the consumer, 

^ I believe that the r:eds of the consumer should 
assume first priority, and tha*^ suggests the need 'for an 
educational reference in which as much as twenty-fjve to fiftv 
per cent of the cu:^ricul\im is 'dev1:>ted to teaching the techniay^^s 

and the Stools of information research, of course, the* substance 
of these tools . * * 



itg need to learn more where to look, it .tf:. i 
, sabput for consideration by the National Conuaissioa the ^ ol 
lowing three reconunenda t ions : ' >^ 

The first reroiumencia 1 ion focuses on curricuiUi'i* 
To determine ways nnd neans by wnieh the hi[;her education 
curriculum, as also curr icala:^^ in othf.'r levels of educative 
Me revic*\vcd for sev-ond knowled^'e — takin- my cue from Dr. 
Johnson, 'vht; referred to first knowledg*^^ as the substantive 
kna\ted^;e ,^ud the second kno\vled:^c being the know^dge of 
^^here to look- it up as the user term is n generic term 

which wald apply %o all of the facets that the National Com 

> 

mission would aci<Iress itself to. If educa tion^ Gj||^e deemed 

to be a -row:nc^ awareness of ignorance, <rXposi^re to second* 
knowledge and second knowledge tools ;vill h^ve a salutary 
effect. 

My second recommendation concei-ns manpower r 
I;«f)lementation of the first recoiiiinenda t ion and 
other aspects of the se ond knowledge* process indicating the 
ro e, will lea d^ to an explosive need in second knowledge 
manpower; 

Flfst, to ffect the libraries' integration with 
the educational process... 

Second, to perform the immediate bibliographic, 
indexing, and expanded library services. 

Thiru, to ^provide more in the imme(i^..'te area 
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reference librarians, persons eae.a^-,ed in i e.-ic-nn. 1) , |/t ^eci. 
the second knowledge tools and the consumer, 
J And fourth and last, to provide tea(_hors whj >' 

ntw curricaljar. cours. . nn:I the staff to supoort them'^nd i, 

I 

i 

strict:>rs who of Tor u>,Ja,ted courses to tr teachers, ! 

. ^ i 

• :dy third' rcc Offline ndat ion is v/iih w!iat I :ai£,ht cr.il j 
• « > 

dra ran t i.^ n t ion i nd or i^a n iza t ion ' , ; 

I am co.^ni^ant. that the "^irst twj rpcommenda t ioiiS [ 

imply ai: a.;oni^in^ reappraisal as to the allocation of nataoirii 

\ 

resoit/'-ces , It v. xll ^eet resistance in jiany sectors \oixr \ 

•society, Ihe feeling traditionally is to be inclined to ad- , 

- A ' -i 

minister the ir, problems rather than, to ''advocate'' thca, I 



use that term advocate" in the polit icral science ^rather t^:an 



in the literal sense,* the literal dictionary sense — if yu i 

do not adx^ocate, you may not ^-et the requisite attention or 

secjrc th(^ allies in the educational and political arena whici 

are needed to carry forward the new emphases which I suggest. 

To dramati7.e the problem" 1 suggest consideration 

a* V/hit^^\ House Conference' as one way of en^agin- educators 

and .neinbcrs .of the ^x-vernment and the media. The further 

means of draij^izing and organizing problems in my written 

testimony," The statement I. made some years ago concerning the 

International Congress of Information Dissemination and the 

* . \ J • 

International Year of N^nformation Dissemination, That is 'the 

end of my abstract. 

\ 

r 
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ThanK you vei^y mac)' , 

TiiJLi ClUIR.MAIi: Thank you. Would you send v.s 
copy ol t his^? 

OR, aU£xrA' Dr. Burkhardt, I pcxit it, but it wa.-^ 
sent so late . 

TH^ CEklRhlhls: I see. 

uR, SOiiH.M : I s en t i t , j us t i n t ime . 
^ TiliJ CiyilRM:^: Weil, now I must remind or tell tho 

Co.^niuissior nc.abers that we have had so many people Sign up 

J 

for this thing that ;vo "lave had to limit each per^orv to ten \ 

* ; 

min-.tes, so dit-cipline yourself when it comes to the ques- | 
tioi^tn-. ^ . ^ ^ \ 

^ . li yoft have any esti^^^, i will, try to pick thf 

aernber c " the Cosuflissioii iwho knows raost aboit whst tlie man 'h^i 
oeen talKing akdut, and I will be a little arbitrary in my 



selections- too. • 



' Hare-yo^u got a question? Joe, have you got a q'ues- 

tion to put to Mr. Boehm'? ^ " , 

MK. BECKER: No, well, let me think: 
Eric, as you spoke aud suggested that a larger 
percentage of the curriculun be devoted to teaching, I assume 



newcomers, studeiflll|||the use of xnforiMatioa tools and res'earcli 
methods, can you amplify that Just a little bit in terms of 
your ownr experience? , ^ 

Tl^at is a largfe proportion, of course, of the 



bCiOol day, but none the less, I ,voul<i like tu near a littl^ 

raorc specifically what .you have in mind, 

iJR. BQEHM: Well, I have in mind sp€^\iicaily rhat 

as an instructor oossibly one would offer at prof'essiona] 

;neetia.^s, workshops, and workshop seininars, which would enr 

the persons to atronize over the probleit jf the la^k of know- 

Iodide of these second knowledge tools and this wjuld he an 

initial and \^ very honest first step, to begin to do what' eduj' 

f 

cation does, to create — and I have a nore narrow technical ' 
su£:gest ion , a Iso . 

aid this concerns, possibly, if you v/ant to sl^ 

viate the past, that to focas. on what i .light call switcniris 

^ ' ; 

networks, to create what i might call sv;itching networks. vj 

' . I'. 

The idea is n:jt entirely neu — namely, to create 'an integrated 

' i 

nstionp.l and, I would say, international syste.a, _ which would 
feed into a computer data bank a pj-oiilV- of a' 'part icu* ar rufer- 
ence tpol . ""''^^ 

And this must be a dynamic system, of course. It 
'must be kept uo'^to date, as the tool reaches its point of 
maturity or decline and demise, this type of information has 
to be fed iato i t , so that the i-oference librarian has a tool 
Vit hls^ beck and eaU, whicJi he can tap to enhance his n;emory, 
because one of the disturbing things that I have found in the 
last five years is that the person whom we so-, frequently depecd 
on — the reference librarian and the litera ture 'search per- 
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1^ was called as a witness, and wa-a examined and testified as 
follows: 



son is no longer able to keep up with the tre;,ieridoi:sl}- 
explosive 't^rowth of the second knowledge^ 

4 

However, I think that the^e two sug^gestions tha: 
I have :uade represent only a small portion of what should be 
done — to i«ntegrate the library, and' to provide' tools wherob\ 
the librarian actually bccorngs part^ — to take the^initial 
steps. 

CKAIR'vIAN: Thank you very much. I. think we 
really iiust ilovo on now; 'we arc ^running behind, 3ut. thank yo^ 
a ga i n . 

\i\r . Ta nn is , Mr , Nor n>a n Ta nn is , » . ^ 

Whereurjon 



TIE CiiA'^iMN: Mr. Tannis is President-Elect of the 

Association of College and Research Libraries -~ is that cor- 

roct? ^ ^ , ~ 

\ 

Wi. MNNI^S: Right. I am also Dirertor of the Li- 

brary at California State University, ^ 

# 

1 would like to bring to the attention of the Com- 
fission an urgent need for better v/ays of measuring thq effect- 
tiveness of academic lx4)raries. * 

In the past we have h"£(^d academic library standards 
As a matter of fact, I was Chairmaii of the Standards Conuiitte^ 
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\ * i: 

I 

ior five yonro, in the Association. ho have done a ::cy:hfr 
d^fferpnt Uinds of standards: 

i^o have :)iade nTbitrary standards bas-^d on a.^^^ ,; 

^uk: liSPc! per Student onr^jilnnit basis,/ 

exec :>t ''3- iho^c inst ir,,t i.^ns which nre at trie 



iparisons ^^hir-h j^it very -^r.?. 

of tiv- 0. 



V 



Darisous. .ihev arc not served vci*v well ' v coiaparison s.^rts" 
of standards, 

*We have also done standards on units per operatiofal 



<DSt. . * ' ^ 

All^f ^these kinds of things that we have been 
working on in the oast years are becoming less ^and less effec 
tive witn boards of trustees ,^ith regents, and witb legis- 
lators. And I believe that one* of the ^ reasons is that we neec 
urgently money, funds, and mpraj. support to_ construct and 
study measures of effectiveness, in academic libraries, ^That 
\^ to say, we need market survey types of things. 

We have got to know, if we are in the business of 

delivering information, whether that information is being de- 

* 

livered, to whom it is being delivered, what kinds and classes 
of people we are really serving, because in a university li- 
^^rary, made up of many kinds of complex units, for, example, 
we hav«^ many different kinds of users. They are riot Just stu- 
dents. / 

This is a very complex problem, and I believe — 
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and 1 Ihxnl^ I havne a right to say- it -t^ we/ have h^en treatmi-, 
it in a very simple fashion. And I think^that we will need 
a great deal of money and a great deal of assistance ;n work 
ing out b^ilter ways of measuring library effectiveness. The 
oublic libraries have already taken some stens we are be- 



hind. We are going on doing the same old things 



\ don * t 



think it is »going to be \/ery heloful. Obviously, we ar^ goin^ 
to need money and moral assistance. < 

The Association of -College and Rese^arch Libraries, 
obv^iousiy, has a duty in this area, and* it ig also working on I 



1 



tlic rr oblem. 



'I have a second item. " 



THE CHAIRMAN: lUght'. Kxcuse rae . I have just beer 
called out, and I want Mrs. Moore to take my pjac-c -in tne 
C^air, . • ' . 

MR. TANNIS. Certainly. 
, THE CHAIRMAN: And if you will excuse me, I just 
would like to get tp the telephone, * 

^ * (Whereupon, Dr. Burkl^ardt left the room, and Mrs. 
Ivioore assumed the Cha ir . ) 

^ .MR. TANNIS: Secondly, I would like to disagree 
with Eli Oboler — esnecially since he is no Ioniser aere! 
(Laughter. ) 

And^I frequently disagree with Eli Qbolcr . I co 
'think that we neec^ studies about academic libraries of the 
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future. I think we have to know'where we are going, and v;i:n l 
pur goals are, and what is goxn^ to' hfiippen m the year 19on 
or the year 1990. I think that the aerospace industry anc 
a 11 of the "think tanks'" in CalitornTa have given us sou^^ 
indication thnt there'are some very sophis 1 ica tea torhniques 
f^or working m this ^arer of *'iutax is.m" and, incidentally, roi 
a time these outfits* nave been undor Sfanewliat 51. a pall ije - 
cently. 

*1 am rjot sure' thar it 'is Uecause they have been 'I 

giving uaLj advice I think purhaosxthai it is because their I 

• ■ V ^ ' ■ ■ i 

ad^-ice has: not beek^lis tened to,- " i 

-There are very sophisticated techniques for, t irst 
ol all, projectile what is going .to occur m Vhe fytcre, and 
then correcting xt as time and technology goes on. I thj^ik 
that the^ study ol "futurism" in academic libraries is extreniej.y 
impo: tant. As you all know, academic libraries, universities 

colleg^es, junior colleges, are spending billions of dollars 
on acquiring materials for academic libraries, instructing 

*the citizens, talking about cooperating — and yet, if wo 
knew, if we had a better concept of where we were going, and 
I think that it is possible to know this — we could direct 
those, funds much more effectively and much more economically 



than w^ are at the present time. 



The third ooint that I would like to make is once 



a gain contra Eli Oboler. 



] or. 



1 

2 
3 
4 
5 
6 

8 
9 

10 

11 

12 

13 

14 

15. 

16 

17 

18 

19 

20 

21 

22 

23 

24^ 

25 



I Dolieve that there is a "^very grave nee^ci to J 



A o 



somethyig about the library school graduates who are not bein 
aired today. I have been on the'advisory conuniu^ee of two 
different major library ^schools ^nd I. thi n-tr t ha t th^re is 
a problem. • . » . * ^ * 

And I think ther^^^s ajiother oroblem; and the two 
problems to^ether^ might ^add .toward^ some kind ,of absolution, 
We have a great area m oar society which is unserved by li- 



i 



brary service. And I would like to propose a 'kind of Peace?" 

Coi'os .or an Information Coros, made up of these young librar- 

ians, full of ideas, who could go out to Indian reservations, 

cDuld establish store-front libraries, could go to migrant 

1 

TOrkers, could go tt) the. inner cities, and indeed also could , 
go the university campuses, where we have a great problem' 
in instVucting in the use' of libraries, 

^ I* personally -could use .a hundred such people to 
w>rk on the 24,000 students that we have on our campus, to make 
them understand how to use this extremely intricate and diffi- 
cult kind of thing which we call the university library — and 
I don't even have a very large university library even 
-larger libraries need more, I suppose. 

But I think thatVe are passing up a very good 
bet if we do not consider the possibility of a Library Peace 
Corps, or call it an Information Corps, or something else, 
to utilize these young people whq are unemployed; I disagree 
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with Eli Oboler that this unemployment is going to cease very 
n^" ■* . 

^soon. I think it is going to continue and increase. 

^ And I t*MSt that this Commission will give some co 
sideration to these two ideas, as well as t^ the twenty -xive 
pages of other Materials which I sent to you earlier. 
(Laughter, ) 

^ . Thank you, ' . » 

iMRS* MOORE r Well, we thank you, and we have time 
for a few questions, * ^ 

DEAN DUNLAP: Mr* Tannis' points are quite perti- 
'nent and I want to query you p little' bit about the matteJf 
^ of'-the evaluation of university libraries, I quite agree 
with the need for. this, but it is something very hard- to get 



at, as, you know. 

^VeMiave a lot of statistics in the li^^'frry profes- 
sion, but all of them deal with things that Ve acquire, or things 
that we^ build, and hardly any of them dbal with things that w^ 

4 

I 

provide to our users, becau^ we all know that circulation 

systems are suspect — circulation statistics. 

You mentioned that we iriij^ht have surveys and in- 

I 

c^irips of a market analysis type of the satisfied cus-^omers.. 
Can you be more specific though, because I don't think that 
IS going to help us with the budget crunch, and this is realllr 
tl^e purpose of the evaluation. 

MR. TANNIS:' I think it does have to do with the 



2. 



budget qrunch because we are not convincing* the people who j 
give us money ^ihat we have stfindarcjs tnat, are valid and lhat I- 

I 

are basec^j on actually what o<*curs in the university libraries 
And there are various kinds of "home grown" remedies that I 
have used |ayseli — and they are very inadequatt;; 

We have done aW in-depth quest^ionna ire , ouestioninA . 
by an expert, kind, o: queaLioning we have done samolings 
of this sort', 

i 

1 aavc even sat out m the lobby ot my li^orary and* 



gotten out^of my oltice and had a si^n in back of me. ^jfing 

- 1 ' 

may oe a bureacuracy, but we a^o very interested ir^ know- 

ing how we can do things better iqr you." had coffee i here I " 

! ^ * 

and. I was-Bervinf4 the students / giid^ 1 found o'^jt a great deal 
aoout how .students felt about my library -Jast by sitting out 
• ihere and being accessible. I 

We also get the traditional kind of feedback from 
our professors and from people who are unhappy about what we 
do. I .-nighL add, parenthetically, that I was very impressed 
with how many people are grateful and thanki||l for the^ kinds 
of services that we are performing, and it was^ot a • dark pic 
fure, as a matter of fact. . ^ 

But tffis is a kind of an amateur way — and 1 
think we ought to build, I think we need the use of sta'tisti- 
management auditing people, and library exoerts, to 



attJ^ck this problem 



\ 



in a very systematic fashion, not in 



a-n 
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amateur way, in a kind ol amateur way*. 



MRS. MOORE: We have jast time for one inorc cues- 
lion. » . - ^ 

^ ' MR, LORENZ : iia ve there been any proposa Is to 

funding agencies tho federa]^ level to do rh-J kind of 
\elobment ot standards that yen have mentioned? 
MR. TANNIS: Yes. 

MR, LORENZ: Or how do you see tjj^ role of the Com^- 
jnission in developing thest^ standards? 

MR, TA'WJS : Yes, some federal funds were sent 

forth, anclv considerable ones — the-school, tte University.^ of 

Pennsylvania' — ana primarily at the public library, and th^ri? 

was a bridi chat about the ' university library problems, and 

I understand from experts who know more about it than I do 
« 

thai this section developed on university libraries did not 

r 

, come up with very l>f feet ive measurements In fact, the study 



admitted it itself. 



But 



-s a 



very, very c^mp^l^ pi^blem, and will 
.ake some time and k good deal of mor^V* But some attention iias 
jeen given to this. I am nbt a **Jahn'the Baotist 

MRS. MOORE: We thank you very much, Mrf Tannis, i^i 
youi 1?fest imony . 

Our next wit^^^^s is !^lr, Richard Doherty, 
Wherjeupon * . * 
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RICHARD iXJHERTV 

* 4 . , * • 

I 

was called as af witness, and was examined and testiiu.d as ! 
follows , - 

/ 

MRS, MOORE: Mr, ^Doherty, would you identify your-j^ 
self.ror tbo record and^ either submit' to questioning^ or say wh^t 
^preliminary statement you would like to make? 

^ . MR, DOHERTY . Fine, I^am University Librarian, i 
•University of California at Iterkeley, And I want t^ address 

i 

n.yself to two oomts : < *j 

One, tki' role of research libraries in the national 

network. ^ * ' \ 

And the sect^d, one asoect of library oduoai,^on, 

which hasn't been mentioned too much this morninu. 

Most of our state and regrona 1 "networks ^hqve , oar-^ 
ticularly, the role of researclj libraries as the corni^rstones 



the resource centers, an3 I think that traditiona 
search libraries ha /e performed an iaterlibrary loan iNanction 
and as we begin going more toward a national network, we afe 
going to be asked in research libraries to serve a larger 
and larger geograpli^ica 1 population and I believe that the 
libraries will try 19 c^thia. 

But we a 1^^ know that the workload i-^ going, un, the 
costs are going up, and the ability ^to perform Is probably 
at best stable and m some situauions is deteriorating/ And 

V 

during the time 'of reasonably plentiful resources, I guess 
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\ 



arc ,-,c-Liir/i^ sfarcer, we begin to ^ec loss i ill : n-ni'st- i > ): 
lXij- fesoar/ues and Lhib, nas nrobalbly been urum-pt :i uf. a 
:)dr abil/itv iS also de( lining,. 

I would likt.' M') s^t-e, o' yo'.,rK_', s.,'.ie 'ui.isui;. 



t ii J lik , p.ort liiioor ' n nt 1\ 



und in. 



!f iiorPi'.; raa ne.'I'ir.-. ii 



sa t is I a I HHi . 



■cl vnic h do« sn"! u:-ot'd ciis- 



1 1 on 



:jri ^, si'ocsti' lu^ budget. 
a..d u_ I oxac^rbate 



r or r 



Colurnco IhitT is true*. 



uiffiralt\, I Huouose, is wtipt is n nntt ^^na 



,1 • i n " 



if i - 
f 



Tnis v^as a 111 



, na . 1 1 h • nk- 



x \' c xa 1 1 I , V, k; i '.);^ Ai j w w d i r \ } 1 i bi'a r t s are z Ii 
Hcairh :L'raries* ic iuiij itj as hl„h as ten to one. 



h ^ ■ a *- c M *A 1 • h ' a n do j le^ s m i 
n^so irc nnl loaallv? 



The uiiivorsi ^. y oi c.jis^^nuu , wy ■^•^^no t.^. 



n ^ • a '>i;ra \>h i f a 1 -a isDt-rs ion s ^ u<Jy n." w 



: f 




' ^ ' I' i\ ^ s no 



aa J '^a t* 



■im )os 1 L ion . 



\ 



a 7. > /:cjds back ;o /{arvar^^. 



a , V p r 



?ize of ^ 1h 



na u c q ua i - moa s * ^ ..^e , bu t 



I I'z* jne 1 hat W(^. a^^^i 



7 



At ihis Oy^Lal, Dr. nurkhnrdr r^tarnec to the room 

7 



a IK' resumed I ht. i/r , i 



Any :>ne/oi 1 iiese , or a combina^;;on oi them tor 



no 



^jxanplg^ i want my brancnes o lell *Tie,ii they get wi 

of ail inter library loan opera i ion which is eifective, they 
will tend to use il ^- we mi^^hi givV ''Brownie noiuts'' to Ui*_^ 
be^t oo jra 1 j-on . 

The 3?cond point, having to do with education, is 
what I would label ''staff d-^ velopmont *\ Now I don't knr-w Lha^ 
it IS nocosspry to fund staff development at a national le el 



i^^ni sr'oulci be a lart jf every library's budgxi. i li - s ^av. 

IS not accepted iiow., noi b'y many administrators an.i le^. 
\ * 

la tors. 

\^ -ihen I sa> "smM ae veUjpi leai *' ic. ik Iclincatp 

Vo uo^^raec skills ,;t noh-a c a de.aics and nc^n -or o J ^i^s ^ 
..s-'oaalb, par i ' r alariy in libraries where there have been rea - 
soiiaoly suc^GSsfuJ h f 1' irmat i ve a^.^tion progra-ns, 

Ta e>;r)and uonor tunx I ies ot* librarians, \vhich are 
i^mui^ I'.j be- aiic-etcd by tec'hnolot;y , 

r.nu liiird, to iianart *^ianagerial skills, carlieular 
yl 1 . niddlc levels. 




areas, 

In a sense, what we need to do is to prepare our- 
selves for these enanices thaL we are talking about, Right 
j.ow when we talk abou.t changes in technology ^nd using com- 
^lutcr jzed .systems , we arc scaring the ''bejeeoers out of many 
of the staff. Tt^ey are digging their heels in. All they see 
is the nossibility of losing their jobs.* And I Kuess *hat 
I am asking the Commission to do is to help us to create a 
climate in which the changes that we are talking^bout can 
tak^ place , * 

THE CH/URMAiN^ Thank you, Mr. Doherty. Are there 



/ 

any oueotions - - / 

, / ^ 
vIR . LORLNZ : Do you ha any idea oi how iViit- nn 

tional filiate cafj be created th?'t you are inlkm^ about; . 

MR. iXmEUTY. V;hifh/? - ' | 

^ ■ / ■ ' i 

N ^ ..Hi. :/)KLN^l rne;'c^limate in whic*;! -uanges can t:^iKr | 

' . J 

place . . ^ ^ ' I 

^ ^iR, i>jHL'RTY. Jh . . ' / ' i 

.lii. ^X^RliiN/. ;/ Youx^ last staicmont, that i ne role oi ' 
^ / . * ; 

tno Coinmission is to^ assist m cnani;inL, the 1:1:11113^!:^ in whjch 
more staff novoiopmea1<^ vvouju also 

.-Hi. DOHSfTfY^ Wei r,"rTtriT2i\ firs „ , an awareness 
That Uiio is somolhinv, mat is badly needed, and to bof^in, 1 | 
Hunk cne nruoor nlace is to begin spending :nuybe two oer cent; 
01 ihree ^jor cent tie library^i;^ budget for^ar^e libraries 
ana Ine s:iall libra 'ies may ha v^e a ditferent rate — it shoul(^ 
really be olowed back^ into the dovelopment of the staff, and 
I think that xt is something that )j it' is going to be achieved 
toai it will take several years. 

Some libraries have alread> made a study - I thm^ 
you are wrong, i^pYin . 

THE CHAIRMAN: Well, thank you, Mr, Do^^erty! 

We come now xo Grace MacDuff. 
W»ere.io:>r: ^ 

GRACK MAC DUFF 
/ 

was c:^l^cd as a witness, and vyas examined and testified as 



follows: 

/ 

THL CIB XRMAN : I don't tnink yau need 
diK'ts^n lo this ^Toup. 



MS. MAC DUf F . ^ i will int n^duf €^ .mvbel f , "l an 
Current Chairman ,>f V^^^^en .libraries 'Tive ^)r .jan Fi;ancis<o' 
and also a .'lenber oi Friends .ji tne '.an Franc isco fAiJ^Ur 

:^ I bra r y , . • ' , 

" - • ^ *_ " 

i uidn^t S4:b:nit /tes t imony ix^cause I received the" 

^A\\ nation Jo so Just ^as I left li^e country, and the coun 

irv to which I w-nl rakes two weeks to 401* a 1-iter back hei/l 

I woii-j 1 iko ; uHe rUis - * 

I 

^ THK QL^'il IiMAN : That is not a terribly iorei<4n oouaf 

' - . ' \ - : 

I 

I notice th:i: i^ovxe ooslmen at ho.ye ai'e 111 oi^elty 
'lu^^t fjiat slaje* ^ 

;-LiC JUFF . I wodld lik^ to react to sojne ol 

uuc%. lions tliauyou ha . c asked ihe wi Iness^^^?^^ 

\ 

The^first question, I think y^>u, sir, asKed so:rieonc 

''Arc thc^ librarie-s on trio br uik oi disaster?" And I would 

/ 

like ' o say very d.-f ini-tely, tha ^ I think that they have been 
and ai'e.' 

For exnniplt^ S. B. 90 for the State of California 
wnich xs the Governoj;>fe bill on education, doc-s not include 
elementary or publir libraries m It. He is askrng for*a 
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My great entiiusiasm for the cldut of the i iio i . i d. :. 
t iti7en has been somownat dampened by a lettt-r ;rt'hM 'i was ijf' 
banded l|o nt- aayint tha-, the uovurnor's Fmanr., Lorunitice 
nol re. orunend in,i passn-.e o; . B, 12Gi, whi; h would i und trie 

t 

■:>ta re '-.^ ry Not A'ork , 

A ncl we na ve a Tew da ^ s , a nd if t lie j'u is a iiy press 
-err .ro:n i he "Chx^onT j t.'^ or the ''Exdminoi^V ' " 
..ilJS SCi;TT; There Is . ' 

-!S . ]UC DLVT , Which 1 hopo and we" ha v^e sent 
ail of i ne inlor.naiion m to tiie editorial aud'at a time wHten 
die national elections had the front page, and the oraoositioa 



Jbr o^r s-tate^ ballot but this is a subject that I w.ould likc^ 

to be n little nassionatQ about and a little emotional about, 

-s Lhat evex^y resource, such as' friends of the Library, who 

cannot lobby, but should create on a statewide basis ad hoc 

committees who can. You lose your tax status if you l^bby as 

a non-profit or^jan iza t ion . * 

And that the ?. 1; A. that we all join hands-; 

and I yould like to ask :hi& Commission to take some leadersh 

at the naliAnal level, with the Right to Read J^rogram ouf^of 

ihe National Education Department, the Reading is Fundamental 

Program, which is a program, the R. I. a. Program of th^ 
ft 

T. A., and that all voluntary organizations Join forces, th 
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we all ' k^nd of a Na t ipna 1 ./i r as t foj' Liuration. 

The ohexnest educa tion is self-edy -a i xdn , any 



library system is an extension of .the arm oi our giVat oubli 



/ 



duca t ion . 



I an» a retired educator, and I was asked to work 



^ ifi '^*.alier Straley onnthe National Commission on th^. RighL 

Rend program, but my Board oi Edueation wouldn't let me 
uo'- *3ufc 1 think that this segment, this compartmentalizing 
of educational .group's, is high time that we lormcd a so-rt 
oi 3 ^Du>3h forward with our legislators and, par t ieular iy , the 
oublic. * ^ 

^.na 1 wouldn't sooak so nassionately if we hadn't 
Deed so successful witii the nablic here in San Francesco, wheii 

tiiey realized thai in our 1B71-72 budget, there was !>776 only ! 

lor replacenent of equipineiit for twent y-s^ven different uuits? 

Now I don't know whether there is ti:ne with S. D, 
I 

1261 J to^reacf. the Governor ar*^ to change ^is financial ad- 

♦ 

s/iser, but ilnlc^ss tlie citizens are made aware -- t.^ere are 
jiany young people here who testified: I don't think the ri>,ht 
hand knows* what the left hand is. <^ing in li^braries and edu- 
ca t ^ ona 1 c ire les . 

F?3r examole, I wonder how^ many people reali7,e that 
« 

library .subvention^ in the State of California in 1963 were 
3300,000, and tnis year were $800,000, but for the Governor's 
Office in 1963, it had 5910,000 ajid' it has $1,738,000 mcreas^ 



e 



this I'jsi year in his Dudget to run nis o:;r,i - 

» * 

TiCiu , \^iiile the library in bein^ sliihted. 

The legislature in 1963 -1^64-. had S7, 391, -130 'in_. 
their bVjgel m Ihis y-al Is S?32,O00, m their lf.»72 1^^7*: 

LK, VKLDL . 11 ion . 

* Ui'^: . MUOKL' 1 1 1 1 2 oi. , ' 

^_ - - 

-i"^. - uX: DUFF: And the library bill, 1261, 
i^- p or tne Governor's sr^aaiur^, ' 

;%ov- 1-;. cLlizens' part, ct-ier n ihe national 
t • ■ ^ ' - - 

or sia-r- -l-^-.'oi or n / Lrry -snri frmcj.Sf'o lev. I 

ii^.-.^''''n:, I- bf -hf thia;, i ha : is :,oin;,- to ho-c -.daca.i-.a 

.;n dm t>' "'rai-a t ion , ihr- library inr'var:., '-.uc Ii -ir-a;- 

' " ^ ic.r- ross-^erlixizat ion amon^ librarians and 

other edacaiional groups, Vihy not send librarians, sBj^ to 

-7 ^^a-i.^nal CouiK-il Teachers of English, National Council, 
.^ij *.tnti^:rril 3Jsin f.;.5 Co.inrii C^:u-if jr-^n^ c , nnd see wh-) I 
^'.t-i^cii^ a:;'?::s i.^^ . . sn^^ v.::^^ l^^ac:K}r8' a€?eJs ar^?? i^nd 
:\: a - orijo-i^a .or - i aese "rnds aro available for f on- 
Vr uhy '.an', -here ^--i :vioru .cross -f ert 11 1 za 1 1 on? 

Anc ;.y nrxl r.na.k las to uo wi.th th- traLnin^. ol 



, iJi. ii : uiiC ''.Six * - 

fiii* C^i. fA Yes , do keep an *.'xo jn 




f raucisrcj Jon 



1^." t 




: h-:i;i;st 1 /-I's , ^ nc ' h is cfdss - f < L il i \ 

'vj /] i lirary \s prooiems are, anci j 

' ' i i i)rn r ia lis .cno^v "a la i/t ou i ' s 'a r \ ' I 

I 

^""^-^ -I .V'j::1c! lik... : o f;u ama ]^ i?,e just Unci ly, Lua. < 

! 

who c?i-e abo..'. l';^urn.Mos anc: uuucatioir, aad J,:i.r- nasi bc;:aori' 
cioii*. fro^a f ii Iz-rMis who, i \i Du^^li is ana l^;arxial i,on a/ ouroosp^^^L 
w ill ^Gi ii- slor^v' yi t .^c> needs oJ 1 he oooole . . ^ 

Tiih Ch?i I/::uAX : Thank ykm very .ristc h . VrhauK yoa^. 
\Si' ''Viil n.Ov^e on now ro Mr Kounly. ^ " 

was -allFd as a wi^nt^ss, anci was exaiuined and testified as 

Till:: Cli/iIUMAN: ^iT . r,ountz, would you Jdentify your- 
self f, nlease? 

-IR. iv^rjNTzi , Yes. I am Cooruinal.or of Libraries 
to I he Caiiforaia State Univorsixy and Colleges. 

and If I might, I would like to hand out some ma- 
terials here if tha. is a possibility? 

THE CmimWH: Right. John, would you? 



(At this point, onpoi^b were'^ palT^od ai\x..n.-.; 

MK. KOUxNTZ:* * Ha vin*,^ su bmi t ted written ie^l .^i.^oWf. 



earlic^^, sir 



'J 



•THE CilAlR:UN: You have? 
.m. KUUNTZ' I have. And what 1 would like* to ih 



is ki^id oi roi:-rnle aore , or say, from a 4 tchnic ia n 's aoint 
of view, ocrha^^, s^-^aq hi the thia.:.s t+ia t ^^he Commission miKht 
bo sponsoring,, or ]ort ^ ng . into tie future, ,to I'acilitate mech} 
anizacion 0'> library functions. 

The' handout Va v^^ is, aclually a reiteraiion of the ! ^ 
niatorial vih\ch i suivmit ted. earlier , alLhcragh there is one ! 
addit.i.on, that is to say, page 4, whiJch basically are t iie i 

1 , 

elements in ^vhich 1 suggest that the Conuiiissjon become activ-eiy 
engaged,, eith.-r in the ^oonsorshi'n oT the develoonent of such! 

^ : ' ^ J 

standards or in some means through your auspices attemot t^ | 



I OS t er then . ^ ' • • 

Th-y arc really standarcte which are not hardware 
or software oridnted-, and I suspect that they are ratlier book 
and human bein^i or iented , ' and the sort of things which, ulti- 
mately, will facilitate such mechanizable dreams-as switch^ 
mg networks, and networks, say, for the communication of 
information, getting books to, people or getting information 
tA human betncs soec if ica lly , the library identification 

m 

codes, 

A little earlier there was an indication by one of 
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a subject coniercnce for a specific area I can*t sec way . 

such a profile couldn't be developed around a library cod* , 

'\Q facilitate ine'cnanical coiariunica tion , and also ootimizo th: 

hi- rate lor a oer^jon, searching' mf orma t ic^n , 

-Similarly, a user idem if ica 1 1 code. ^Now nerha;)^ 
* ' ' ,.» ' 

liKC Ih^^ .M.>cial :jccurity Number we now correnilv have, tiierc ♦ 1 

is no yixr^"" standard, to ny knowlodge, Tha » is lo say that j 

V 

all iiurary patrons would bc^ Knowp by a [jar t 'f -lar code. Xi ' ,j 
• . ■ " I 

would cc^rtainly. f adlit a l.e nechaniza t ion , ^ i 

'^(At this point, Dr^ Gp land entered the room and | 

a.^suned liis seat at the Commission table.) - ^ | 

THE Clii IRJIA^i : Some universities now use studeni : 

l[ D, numbers a* similar idea. 



ourselves 



KOUXTZ: We are using i>ocial Security Numbers, 
:-.!ISS SCuTT : Tha t ' r i^ht . 

:-Di. KOUNTZ ; ' iimi larly , tiio do velop.iient of bierardlicai 

\ 

geqgraohir tiers for switching — although J wouldn't suggest 
that you slj*^e the United States in*haM, the man of the lotted i 
States in half^aud call that East' and West, but c^rtainlj^ 
some thinking along these lines should be doiTfe^ai^this point 

4 i 

in t ime , ' - 

• I ' • ' 

Mvjssr'^' formats "lessffge tormats. again perhaps 
in terms pf a simfple foruat, whether .it be the L. C. card 



.ERIC 



i 



f r 



lumber or even a locel cnll number a .^icruis bv wu:('r m-^u 
would link these together and facilitate ae^hrtuU'^l irtuisvi^- 
sion of this data. - - ^ 

:^R, LERNJSR- ^ You are not suggesting ail iulsu'- 
Vou are sui^gosting one of tiiese? ' ' * 

KuUNTZ : I am suggesting, perhaps, a^ mass 
inemory becomes rigrc and nore feasible and cer ta mly mojro *^c- 
jnomical, Lhnl ofc;rhaDS lihka-^es between these various e.lenen; 
woula be ooss i blc , j 

And I wo^i^^. drp^^. your ^i^t. tent ion to/ chv r igure 3, 
-in which key numbers are indicated at various :ioi:ential tier 
levels, Hcf^ever, if you look at the lar^t of these elements, 

m ' 

that is to say, the search elements, yo€ raight cmnhasize 

die very sarae^ search .eX^eiaents th?t you axe currently haopy 

with, 'as, say, author, titles, subject headinQ:s, and oerhaos - 
^ r 

the green book io the corner whicn is supplied from certain / 
libraries on a local ley/el, and so tha- there is a sufficient 
lihka[;e» ihen to a structure of communications thaf cduld \vork 
on' higher levels, s&y, work in a numerai:;al or sorie,^ sort of ^ 
a. coding structure 'so- that your highest level, your national 
lev£jl, wouldn't have to entail such things as th^ title ,-oara 
\ r a n h e n t r y . ^ ^ ^ 1 

A^d that, basically, is a 'kind of a ppinl»of view, 
i think, in^large mea^Kire, to facilitate the mechanization 
of libraries, so that they would- not have to make mechanical. 
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analogues of policy , _local poiic/ al nxp\, Dut .aois.ovci wu. l-J, 
have had I tii . ^guid.^Jice provided to them through such siaadQr:-^ 

as to develop meaningful Ijca i policy which has to be m-Kh - | 

.r ' ^ . I 

aniz^d*and mechanizecf in an ef fee ti ve - and an elfi<,ient wav. 1 

rather than the spurious R and D efforts, whi:*h n^^-^rr seer. ,oi 

~ ' ' ' ■ i 

'terminate, in the curreni niode of operat ic^n. * - ,* 

i 

o ^ _ ^ . ' ' , i 

TllfJ CiLA IRMAN : Andy, have you got a^^quest^Qn lo* ; 

Air . Koaatz 

CuUbSExl AI.nKS: The only question ! really have 
v^, how clos#61y ha'/e you been working, with other groups that I 
ha /o sifiil^r'aspirations , like Z-39 or t lio American Standards 
institute? 

Mf{'. Ku u NT Z : ■ Apart Irom e^^ casual Ir-tter now 'and 
' .h6n, not really all that closely. ,I am on tiie .Machine. Read- 
able Recoids Committee |pr I. :.;.A. Dl of Lhe American'' Lj binary 
Assoc in t ion. 

^ . CuLONEL AINES* Well, do you feel that they are 

aak^ing enough progress in the number? I tl^ink that they must 
be working on Iwenjy-iive or thirty elf ferent projeccf . Do 
you feel that more nee^" to be done in that particular di- 
rection? 

^ '*-Mii. KuUNT^: . I would anticipate perhaps that fewer- 

projects and more people on <(^nch would be a little better ap- 
proach » 

COLONEL AINES. You may be right. 



I 

'•iR . BEO.ii ii ' Andy, i n c xa m i rj i n ^ . . o..- -r ' 1 . s ' r 



THE CRAIRMAX /Sacak up, Jog, 
MR. 'BECKER* 'In examining their iXsts of oro-.-Tt. 
I doo'l thi^k thal^tuey are at the moment, thpi ::-3ft is 
attention to the kxncis o i ^ th ings-N^^s t ■:4r', .ounl? is des*ri,bi 

MR. ijOKi^^sZ . Are you keerjin,.! in tour, h , hajv^ver r ' 
with what IS bein^^ done ai Stai lord in' ^^n^.^ .B?» Hots -Projcf t ' 
vnicn secns to have some elemcHis s a niiLar i t y. to this? 

\':.m. KuUNTZ . Aoa^^Kfrwi a iro^' essi qna 1 interest 
;iot recently, no. i><ia^v^e been keou^iug m.lo-Jch, and again,. 



here IS* a loc^l^'^de vplooment -^^-^ and one* o j iv.'Se days all 



ol 



Lruc/ted into : hi- sysiQmis, that 



are ';oirn^^ to na /e ^o c:onufiunxca^td' v;xih ea^rh o.iher, so that 
Lhcso liukaj^es siiouxd be cons 
. hev arc developing now.' 

tk:t there ^f/ no wa^v that^ you ean.na/e a standard 
^Ithoit sc):nebody say i nirXliat- this' xs zlu^ s-^andard. 

THE IRMA'^rv,- C\ L.. thank you very nuc'i, Mi' , 
' Kountz . . , 

.If you see a couole of tho Commassibn memfe^ers 
'peeiin- off and disaonear-ng to piie side, it bi}caese thev 
are goin-/ ^xacks tage to have some sancj|((vit:hGS,, hut we are go^n 
to keen the in'i,etvi'OWi ni- Roin^: anu rotate our lunch recess 
thai: way. But oerhaos some of you would 1 1 kt^ now? lii 

anybody want to start? • 

Jur %iext witnooS is Mr, Richard' Johns^ni 
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In ;.iy •jy i i.na 1 1 on , w^- ai"*c i^earami^ me ooint ^hC l -j^ 
n our work, ^>iir publjc litirary systems are douelor)^ ; iri 
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p^in 



,''>v^ lii'-' r j;:s nil. ly :u. a *t?'ij.„ liLa^ari*.^ 
> )o_"-:.i^ usv arid ho 



^1 I es a ac^ un i 



/ 



vai^..* ^ ; r!) i*j , c rsicli^'-San i^oruarc^ino aroa, so as to oormii' 
'H* /nrioas librarjos by stud-, n..s in h% -/arious in- 
>l itu I I o:iH . ' ' 

Tlit^ough .Hiioi: lis Is and x^cix^^cnre and rele-^'ral 

\ 

services, oabl ic , school , arademic and Special iihvarit^e^^ are 
bogxnnini^ to work to-ethor in SQUthorn California, Wo have 
cwu examples : 

one, the total in eM ibra?yV^xc?ha ni4"e m the Santa 
Barbara -Ventura areai^wliere public and academic libraries do 
work together* ^ - 





iNow kit hax^w L)(M\trzy has OvJinle-^ .">ut cai^ii . ' i 
bcH-a -iSc oL i laa nc* la i oruDlems , ^ic a 1; il 1 % c> [ :ia ny ; ! i _ 
lai'gcr J ; n^ari-js .us loss^ nod lo .jlay a r-^lt: .i. : . . ^. : 
c::>niaentrf- noI^\ 1 1 iis ta ni : n^, , i lo^-i w^.. will ili-^^vi. tarihi i 
breakdov.-as so .hat all Iibrariu^. aijJ :^nt; tr^iMuniiv -h. 



na t I ' 



e: t 



W'. na 



those Mro,;i'a IS ana ;;oals w^ill 



av^r 11 .n^ national Coruiiss i on ^ s suMoort, so ihat 0'_ r libraries. 

' I 

^^e^;nrc:icS5^ ni ih^^ kxnd, can siinnly btc^imc c-jra/auni y inf orma 1 i^^n 

i 

i 

i 

Tlij; CiLUrri\N. rlght^ Thank yoa. Anyon-? 

*1K. lii!]RNEK ' nrc you basin^ yoo.r c oncept com- 
.nunily ani orma I li^n cenrors ih any way as the New York expcri- 
:n^n _ , whi^^h is Lx:ini: fundeii today , ol libraries acting 
centra i source "^f iniornia- n for mauj' things in the com- 
muni t V? 

MR. JuHNSUN. 1 oosslbly would not go that far at 
this point m my own thoughts. 

But we would look to funding for some of *he.orj- 
vatelj supported libraries or inadeguatply suoported librar 
ies so that >;our use is not restricted by the kind of libranc 



I 



MR, '^OREJZ' .yid yo'. sueak lo how I xse / 



I 



I 

w mlJ u'j fuiKjed, anu oiher words, Ihc college? l)brrt-> ^.j- ^ 

i 

pu'jl^' -M'v3''*e 'A'f.u.^'j ri'.»,-H some Bucyi.e oi tvnd.ni'., I 
Hi. i vy;. wore oriJ^Kirilv ] kip./, at 1 h - s ' 

■ \ . I 

i 

du /.^l.j!: njiiL lhoi*;j : ir— ^lem s/i^icr rcsou.\''f. libraries . 

!hat^ would ,ia v'c'CK .ra oh.li 1 :^ons; > : cji v;ii3.:> ti-ey woaid I 
I . ' 

! 
f 
t 

-)1 bur'-lon m -irMilation :c'r:ns it wo i Id -be lo, :-,ay, a coilOj.!.* 
lilv^iry in a co.uraun vC v . if i'y-vvere to say, "\>r ar- h> loa,^x^r 
hc x^'j to ser\^o s^ludon'^s and /acui \V<> am hero lo sc. vc rh*^' 

uid /Iml n-ar t^ral orolilcns , ^ha i| expenses , and so 

MIL,- JOHNSuN^ 1 leol Lhat in answering tha^. questiol 
wc- would oroceed in somewhat , say , m a way lhat possibly in 
a large net roi:>olit an ai^ca greater restrictions might be in- 
posed taan in some ol the lesser rreas, that it would pro- 
ceed inevenly, gi/en tnc resources at hana, and the public 
financing would take place. * 

THK CHAIRMAN: All right, Joe\ 
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1 ;-; 'j c: 



y I ) ! ; nc' e n > n no u 1 1 : / : . . 

' a Is'i'-fS ' 1 n t he Cn i 



J . ! 




i -.-;■>-:■■ -.1- 'Jf., \5:if; J V Wilt ' 
or;;in. o..r "v. . sb lo , as well 



I. 



. nrv 



liar v,^- nay rc?ve- ^\ sinic 'i^n;i:i: 



1 1 1 zen 



y o li a r a 1 k i ri,^ a b -j u \ V 

-Mli. .iOHN:S0.:: WcH^ we lx)pG to start ihiF as Ms, 
MacDuff has ne^.tiMiod with Senate full 1261, to assure raort 
adequate funcJin: lor cxi-tirs,, public libra^^y sysrf?.'is tn the 
state, which woul'd scrv" as the basis for buildini; a network. 

DR. GOLAND; Yes, but you haven't answered ray ques- 

tlon. 



-'III. JK^nl^SOly' W'-^ll, .'.oiiu. .'cv.n: — . \^ . 
hPs - ^ke^d to tGi:it : ^ K)n:' an^. s!i^ \v^ulci Iv beucr ^ , >. f,. .: | 

to that AOin.. }r * Ihc 3800,000 ^v/hich hav^ hc^ch -ll '4 



~ -J fa. V;r ":'io ic v*->l0|X.u a.L :jf the public: li!;rnvy :5yFte.i.s, 

- J^i L.ui . .iVv^ . clrorkctt is next on ^ we Zii t. 

.'uC , J oil.' ^u^t : V'.'S . / * * 

ir. .Li., , *v^\v:ll vot, *an n'isv;er ; 

.icll, tf nor, ir , oohii^soi^, ibp. nk y-n: -'oi-y ..mch, 

XIlLi' CiiA iili\L^Ii : /in! v,o iVill '-nil on - j;: it 
Croc- Hex ur Mrs. Ci^ockettv ' * 

Mil, JOiri^SQ.t • Ka:'S . . . • 

was palled -is a witr.pss, a r.d was oxaniincd and t|e.stified as 
follow?^: ^ ' ^ I . 

'.IRS. CROCK rJiT: I 3ia /Ithol Crorkett, Lalilornia 
State Librarian/ ^ivj i assur.ic that yo^i are all aware of the 
fact that I am a v^ry junior 3tate Jbibrari^^n, having been ap- 
po-nted to this^ positioa only last summer. 

But would you like tO ask me any questirms before 
I get into answers? 



i h h C>Li IR : Wo 1 1 , .^^r . Jo la .10 ^ a r j : . 
runoirit money,, the ria.'rittudo nf the tuuds that vs'crc 



v.j1 .'IhIv 

V 



MIv^ , CuuCkx:*! J. > Well, in chis bill ^-p ?rc^ talk" j 

.V. I 

a ;)o;.c — ^ ; 

I 

A j 

J^xZj , V ,>CKi^f X . 'i ha 1 * 1 1 1 i s 12 G 1 . It- is to' be \ 

t 

i 

,;ro;c i-;a t - 1'/ r^_. iil^ior. liars a yenr a iliirc! tl-e first 'j 
• i 

vonj*, nn<! t^'o-ihiids ti:o so^'OHvi, nn^ uli iM:ui:i,^ tlie third 

^"-.iS \- at the roto iiity <.eats per capita, anJ ^'ilj 
)e ::5rc: or tac oparptioi: a\d^^urther de^^^l-jun^n^ of syst-^^is 1 

.-u v;c' arc nov.^'sei u.j there are twciity-oue sysTer.irr. i 
:KVtioniu^, They, c.ver aliaost ail jf th^^ siatj !;ut not en- 
tir:3ly, T!^_rc are a ^v; areas' dssin^-, because th^y have- not 
f'hosfin tc join, 01 bocau.:ic their state .')r their county level 
jt taxalio!! 1 belc;v tho requiroraent , bcl^jw the f'ifteao cents 
— yes^ below the Ir^teen *cr cent rate — and it must'.be 
above that for th-u to be liiible. 

ixosevf^r, the t^vonty-Qne ;:^yste4ivs^ wc hope, will be 
consolidated into twelve lart;er systeris, which w^ll cover the 
enti-re state. A systen, as we define it, is a collection oi 
libraries. It has a cxnter that acts as a nerve center, the 

* ' . » 

operational -renter for the distribution of both JLnformtion 



^"-^ -".its, ''^r.i' try t indi-^ntn that 1 I'j 



*-:iat v.r ^ojld'jct to^^ct nor of t!Tt:f tnirty- ^ 

^' ' ' - ' 1 

^ ' I 

v.ns ^^r^-y ^;oo-:^ f:)r tlr? Ifircos^ -tate In" the rbui.trv. | 

• ... " . ■ < ■ . I 

^ x^j ..ivn yoi\ a lev compar i.soas , iiGW York- State, a?; 

) 

^'^-^-^-'-1 -'^"^^^ It udid at a dollar per capita, Prnnsyl\mnia at 
3 txt--oi jht 'cents per capita, Illinoi^> ?t j if ty-oi|;ht < cents 
?er capita , ^ .Mich ii-an t twonty-f 1 v'e , 
This is — • " 

TlIK CiiAlR:,lAN: What is Wash'in:;ton? Do you know 

*' ' 

iVashington, the Zta%e of Washin-i'ton? 
* . • . ■ ■ 's 

* 

ms. CROCKSTT: No, I don^t. * It Just isn^t on trie 
tip of my tongue, I thiak it was' one of .Vhose reported, but ] 
can^t* remembor offhand. 

THE ClIAIRivlA?^ : Air / Velde, do you have a question? 



/ 
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fou ncntionrja fiftv rents per capita, ui^i j 



sid?r us in^: squavc iilc'^..,c as another basis f oa* /ruiitr x ^^nt t ' . 
That is used (n .low Yjr!. iind m Illinois and i( hvlo^ very 
nuc^ in t'lose places ^vith a ynx'i^j spnrt^c /oiu^atl^.r, vihirh 
WvOu Ic na ^/tv d i 1 a ncc pi* o-; Ir : : . |i 



u 3C ^ na I 



, C}10Ci\E7a^ , .'*s a natter ! fnc't, wo did not 



The- 



v.a 3 rn 



i 1 i a t V- ; L)C f or c ^-^H^e ra ne t a t e Li - 



ERIC 



i^an, hoi ore 1 lecaiie ho uery /auch aware n '^'tT^'^^iic bill 

roa lly is , ^ ■ - 

'mc.' feel that h-y liaviiic; fifty cents cor capita as 

a bnsiJll^ jr func^in:-^, it v;iH out a great deal more raoney into 

the large cities — Los An,4'ele3, L^an Francisco. out the^--^^aija 

they are the ori^ac regional resource centers, with daa Fran- 

' f 

Cisco Servian :ao.st of the nortl^crn part^ of ^ he State ^and Los 

Angeles ser^^ing the southern p^rt of the state, in a rather 

aa'tural division and they do need special .funding for t^hat 

* 

pUTDOSO. , • 

THK CHAIRMAN; John. ' 

'MR. L0K£N2: .Can vou tell us wrfet the Governor's 

rationale v/as for vet^? What wAs his thinking behind it? 

MR^. CRQiPKETT: Well ^ he has not yet vetoed It. 

It is Bert Q^/, who is the , Director of * Finaqce for the State 
/ • 

/ 

of California, who will recoiuii^nd veto. 

*" « 



3lK, LOhElN'Z : Based on what }'atioi:nlc;. 

have a d.juey 'ill ^^inO^ w ;rk8 like sc!v/al x^. . , xLvi- 

n-riey defi,:.tei,- nnl is not j;-; ''f._' r^-.i^-w .y ti^-' x- 

la t ir-: .^r.' y':-a_-. li^^r:- ^vas ^ 11 ;-e ' \<hi'-:- 

m-ted n£is\s t:nn>-c , ..r ^^o fir^^ jla^^, a i;r ^hi: : JIJ not xi 



fn^'ilc: uol.lars -^ad ^^la^ is tlv^ bill wc rr^^ 

v/.:.ch i;5 us ^300,0"-;. The jio^'l -vc*-,^ i-ecp i ved on t 

^"^s n ..ill-L^;, tw:j hundred thoassnc' d:-llnrs o^r year and it 
;oui- to ex^t Inindred tho.r^aad nov, . 

TH ij LA 1 1 c llA K : A n y o t n e r q u e s 1 i o us 

ydi^ . CxtQCK£Tl : 1 have one jthoc little «er 



P 

that I would like ±6 speak to, x5 I may. 



TIi£ ClUiPiWN: 3y all moans. ' ' 

^ . .,IR&, CRCXKii.' 1; You asked earlier — you asked 

John Anderson, the Sa»i l^'rancisco City Librari^^n, about minr)ri 

recruitmeul and this is soiaethm^^ -/t I hfive.been thinking- 

\ 

N-fcout a gr^at deal. 

You orobably Know that Illiriois- has a program on 
right now where they are educating ten minority librarians 
in .library schools at a cost of about $142,000, if I remember 
correctly. It pays the studenxs $6,000 a year for living and 
it takes* care of all ol his expenses. It take^ care of tl^e 



^^re<^t : , ? A J\ ii^ory boa 



rC f ""^t r 1 ill 



i:^ .ui S3 ^n-.! so on. And this :s' boin.: pr )p.»s-H] 'iir | 

be pruoosod very -shortly in Caliiornia . ! 

i 
•I 

Aul' I really ieel that we n living, in iho — j 
what shall I say': tnt^ atter/iov^ o r^he;suns^'t very l^vj-^ 
farids na-J to \£ to snmc Sl4,aa0 ^^14,:^00 t.j -.k.oate ^:u*. 

I 

-TJdeat IS toe icl: noiu-y ;n t:ii-^ .jliniato. .\:id I really unn^; 

i 



r io^^n~s lor les?: t'^.an that. . * ' ^ 'j 

" I. I 

I ca.ic to t'lo 3tatr ^i^^rary fron a community col- ' 
Ic-c, vherr I sau xaay forei^^'i stacients, who probably 
CHusu they c^a.ae on. their own ~- were -xtrcr^ely highly moti- | 
vated, but I am sure that they w^ire gettin:r' thenselves thro»iu*^ 
ana educating; thcMiselvos for a ^reat Jeal lph.s than this klrd 

ond I would I'lke to see , the ComiMission urge people 
x% recornsi^der the klar finaiicin^' /or scholarshios and cdu- 
<Btion'of iitnority students. ,1 would like fo see our — I 
tliink that we have to make much more caref<i-l tnsk aitalyses ■ . 
\\n oor libraries, and break down-the tcisk- to such a low ooint 
t^at the begi;aJini^Vjninor ity porson could come in and work in 
-the library, ma^be j<ist^ai\swer ing the telephone, because all 
he can do is read a n^ write a nd^ maybe "not vt:^:; y- -weLl — and 
then have different position levels in the library, have as 
one of their qua lifi^cat ions a certain' ed\cational atta Innent 



t ['lo 1 1 ?: r R , r c - , 



U 



4 r ^> 



4 U + ^ + 



/ 



'il.Xe err 



ink, I just ^^^iuk that thi^ kintK-j"^ i':-^o^taent in 
^vM3plc can -row f-v^n further thn.i it ha^' atrcndy, and if/thi 
^142,3:;\; ^an take these ton people and do somethin*^ raore 
tiieania^ful for bjilding beyond that, it \^ £ good investment 
I don*t think that on the surface it can be turned down. 



to i:\ th 



/ 



4 _ * 



^^f 1 r. 



neidber tor each r^tudont, ^ 

.VIHS. CROCKiiTT: ^uite a few. 

JR. GOL/wiD* i4aite a few, absolutely. 

.vlliS. CTiOC*S2TT:^ W^ll, I didn't just droan t^-isjip 
out of my ima^gina tioQ. I ha\^e some experience in oin Fr;ia" 



m 
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•Cisco with tte^'New GAreera Pr Ingram, whicH.we were e*du%?^tlnir '^'♦^ 
. i ^ • • 

^ ^isa5y^anta£0d pt Jple, . who wer^y primarily minority people, to 
be library technical assistants/, anfl I kii<w that th^t .^s a 
very expensive program the first tii^ we did it. ' 

\Latr^r on we did it at far ^e^s^c^st^y havipg, stu- 
dents who came into the program wh^were disadvantaged* mfh- 

; Q^i^ studejits an(4 taking -them [o^ and giving 'them the assis-^ * 



. -tbnce. *^;Thfere wa^ a Ijttle sore personal^ «i on the pa^rt bt 
.-'the ^i^ta^en't who caAe the prcgram beca'use he wiiteii or she 
vwante'd to.,Jbe a llWa?y* tect^nical assistant , -rather" than in 



^ the .first; cafee^ .When w^nt out'aad actijally rec^ruitecft * 

. . THE CHAIRMAN: .John, ope question. * 

* ^ * . * - , • 

' ^ - * ME. liJBBNZr^ Yes, in thfe^^t^te.gr'ant program thajt 

' _ - - - - -' ^ • . - 

is being pla-nned for ^ is^ there a requi^eaetit tha t the jpresent 
lo(fal, county an4 re|gionar effort iaalntalned^ at 'laast at 
the — - ; .1 V , , * 

--v . . • 

. ' • i-ms, (^OC^El^: You mean the state program that- is 
• ^ ■ 1/. ■■ _ = - \ '• . - ^ .* . 
to be designed aftei^ the Uliiiois prbgram? ^ 

are talking about. 



The ten mlill'on dollar, pr6grii^ that y<^u 



\ 



MES. CROC]E£TT: I^hink eot. • - • . 
^ MR: jLaaElf;^^ ^ th&t* th^ couidrsute^tltute state 



, money fol* 16c2al moaey.ln developing thef^s^^ems? 



J " 0 * 

^MRS . * tSiQCTSMn I Ye^i, indeed , 

Mif...--LORafZr' Yes; 
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^S'. OftOdSBFT: And I thlnjt-that fits" in wfth the 



Governor *s^Iali t;o ha ye a new lookw^ . - / 
.MR. iXmfiNZ: Ted, 
. MRS^ eROCKlTT; . A a#w;ldoH at the jurisdictions, 
crossing jurisdictional lltfes sand^o forth. - : 



I 



-Whereupon* 



"THE CfiAIRkAN: * Thank yba, Mrs. Crockett . 
No^ Virginia SossT* ' - . ^ 



,:¥IKGINM ROSS 



;8ias' called as a witness, and iras iexaiained and^te^tif^ied as 
f#tlows; # * - * * • ' \ 

fHE CHAllMAN; Have i reStt this' correctly? San ' 
^teo County I^it^ary? * ' 

- • ; ^ _ \ ' - [' \ - • n - 

^MS^ BC^Sr I aif Virginia ^^s, San ifeteo County 
-# - » * - ^ * = . - 

^ .1 > , . 

Librariwij an4 ta give you soi^ orientation, Sari Matec ia the 

•county dlractly south of Saji ^ancisco and we adjoin Santa 

Clara ^fowty, in which is Stanford Un^jerstty. 

Yon my think that the sequence ot witnesses was 

_**.'___ - . . - , . 

planned, but It wis surely accidental. ^ , 

; ' ' * ;* ■ " - ' • 

. I. did sttbmit- written testimony, and I would like 

* r - - 

perhaps elaborate ay concern ijblative to funding of librar 



. services'* 



Wtot I wduld hope is that ..one of the. things, tl^t 
the CoMfliJ^sloa *can do is to secure' reqcgnition of libraries 
aa an essential educational resource, jfnd llhat sup^rt of 
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llbra-ries is equally" iiaport^pi: with that, of schools. 



1 thought it ml^ht- be useful if I gave, you; some, 

exairplesi bf^wUat the fwidiag sftu^tiosi is in the San ^tao 

• . __ ^ .\ • 1 ^ r 

Cpunti I^tbrary, and our ^latioiuship to other libi^rias in, 
the area, and why we ar^ $o concerned about^ f inSii^ means* of 

- < . . . ■;. /■ ■ ■ ■• 

.support other .^an the pxoperty tax: • . 

At -the present ^li^ the San toteo County* Library 
' Is financed Igr a tax of abbuT^twenty-otie cents per^ hundred 
Iollar0,'and for the .population we serve :250,090 population* 
..this represents a^rdximtely ^mh^. dollars* peij^cm pi ta4 Antt 

- the propertry tax hill ^ich Is In/ the state legislature, *^lf 1^: 

^^^^^ - - ^ ' * f . 

passes^, will r^fridt bounty government a^eneie^ to the exist:. 
tax 'Wvy, So ttAt in the. future we will 1^ confrcat^d with. 

/ ^ - ^ • 

rising personnal costs, a^l kinds of c<»t0, but we will iuiwe 
' a frozen level oiP^upport f roa the p^o^rty ttrS / , ^ 
t In the area of cooperative- efforjis and state and 

federal sukventions, in San ^teo Cotinty #e: fiave a cooperative 
library s^^tem^^blch is flna^ced^by the e^ds ting state grant 
^progra«i. The level of support, is approximately' three oents 

V* * * * ' \ . ^ 

per capita. And we tia^e been gMe to si ke real progress in 
^trying to establish means of icientiiyiag a ^ liable Ideal r^-^ 



ERJO. 



isotar^ces and cs^diMti^g our acteesi to th^e, 

\ " We are working right now in a^tte^tip^^ td develop 

an . inter "i^^f of ^i-brary p^jferatlop which i*uld*tie togetk^l 
* the^pu|)llc^ t|,brari^; th^ school .11 fajf^rles, and Stanford and 



J 



1 

".so 



oo " for this we arp .seeking .federal fu?ri(J^,A,^ ^ 
And I think .that a^ir^^what I tnulM. hope the Com-' 
mission ^ill be able tO*do-is Establish soa^ giiidel^ihes #nq 
Bom^ criteria fof^'this kind inter-Uibrary *network^so that * 

W *use^our l66al,.resoiirces flifet, before we ''go o^tsicfe of t^e 

' " • , * ' ' • * . ' * ^ * 

and 'we tiave'-as^^andevthat we can go outside^ qf our, 
local ^uf isdictidn to%*ups^iit our resources^ 

And again 1 have e<^al 6on<5€giy atout the^ rea^ proh - 

lem confrojitlng- ^oeal jpublle librifri^ , I^thlak tt^x 

- * • * " ' * ^ ^ • • ^' - * • 

the property tese'ls really* beiag e«jde<P, - 



,1 THl^eaiAIEMAN: • Any questions? ' . ' V 

i ^ ■ - ' » ■ V ... ' • ■ * - 

/ m... Ii£«HfZ: Wottld thdf ^ be *an "adaiinAStrativa h«ad 

• • ;■ . - ./V \ . : . : • - -:■ 

of the ct>opera.tlve. sypt*em'in San Wrteo? * * . _ 

J ' /MS. acSS: At ',the present ti^* there :to npif>tmcan«^ 

y -=" 

^ havei/t had enou^ aoney^ and is- terms \of the a^unt of 
time wd* spend, I ^^uld ^aay definitely #^ need' si^*one to cb- 
Of' cW-tia te* those activist les, ^ / ~ ' . . 

' ma immLj* -Ada I take^ it tlmt ydu/ wheiTt^a^ ssT; 

... • •. » , I 

"federal' funding" >s^ou d^. mean • Jhrou^h the state agency per- 



* m.. ^mst RiFht. 



\ ' LCmSNZr, Tbrortgh the ftati Llbrf^ry. :ft»t you 

would need to ed^t cm Bose rirthjar ussored le^el of funding 



in jE>rid#r 4;o iwla^kai^ 





MJ5 • ROSS : ShSi t is correct . * 

• • ■ . • .V ■ ■ , ' ' :/ 

THE^ CM IRMAN C4 4jiy other quesjJLon^? 



la/ GOLaHD: I aa- if^ a pu4>lic* library statistic,. 

4 



scian/ but 



CHA mmW: Mart In , ^peak .up 'jfchat •r^ople c^iv' 



bear yolS, 



af ^he 



J»* ^lANDi SI I aa^not — lu^bn^t have all^ 



statistics fully ^t com^&d, but 4it ei^ht Coll 
per ,cai>ita/ li^ seeiis tm that you Jiave done a wontfer&l 

' * * /. - ^ ; ^ - ' * ; _ - - : V 

political job la San toteo X^Quaty. • ; 

f' as gjfttd that are looki^^ aheadf ' 



(Lau^terT) 



€ 

18' 
21 

* -f 
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' ^.^K^S: Weil>*I recognize that %here Lm a limit 
to wftat •we. cai\ dot * 
^ ' ' *<I^ugWer.) . > * 



I 



4 




miAN: Tlmsk you^ M^,: ftc^s . 



Trhtfereupdn 
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called as a=^^^ess, aoti «arf~eSj>iQed and testified as 
fsllwrs: * ' * - ■ * . . ' ' ' 

s ^ if . : i 

' TBI, CH4IEMAFr J^. tchlttma, wil^oU identify f 



yottrse^lf? 
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* * • ^ 

.ffi. SCTIfmN': Yes / I'^a Beatrice Sehiffmn aad 
ta t^e reg%a^l representative for the Natloi^l Council m 
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A^i^gj alid 1 am. very honored an<K delimited to have^be^n inr 



V 



&lk,j^i\v I*. 



0 



■ V Our ; a gene y — ^t?he National Counc 14 on 'Aging, with 

^its »a4n offices \h ffeshington,- i>.6* — has Miiitained a li'^ 



b^ry 4^rtly as onr iMmi^cs. t^la^^t±o4''X3xrlBt^ the past -tironiy y^rs. 

... • • , i - , • t ' i. • - 

We krp probably th% definitive li^>^r*y la the^agiug field;, \ ♦ 

^ ^ * • • • * ♦^^^ 

We serve*, jg^cademia , ve the * pro£eaaidiml« , tf^r the years 



We w^e A- 



W^e ;lfeo*^mg for ^uf s^p^irt. /,We B^fejl de#-^ 



:TH1 tHA 



SCTIF]^^:/ Theriihwy/l|f^ ^^^^ 

^ ll^ary Ifm|i^^t>p*a« which people all' tb#; Wimtry^ ean 

W ;^ ask •for i^feMal «6icft. tkey want -a ad it is^lletf to thea asd 
i:^ V 1 taey* rfeturq ij/.-i f t la used very exta^fv^^ over ttie coaatry^ 

• f ' J < - . . ...r-/* ' f ' 

■ * ^ I pr<^bly has beea the jaai» sourcp of educa^ibB in the Jag 



t4 



.20 



fi'elC". 



, want to talk wj. 




Fyoa* of coi^rsep people^orieatad, and I, 



er|c' • ^ 



cwt «<»e o^-^Ao tMMpr ttat *! «# tta; 
the Wteary eoold 1* 'doiSag in the aging fir Id -to 'Uto life * 

23 I little bit less the terj-or fh^It.ts — * in pmir'*edii^rtf^»ai. 
■ .•?**.'' - ' "■ ' 

24 I function, . , ' - ' ' .' ■ = . 

9 



As you kao^p-so Any of ot^ pec^l^ ^Ji^a ^aiH tlfc f 



the r^Kt generation is 'not going to hay^ the^ kiwd ^^jiility 

that "we Bern in the^ present^ ^ener%tlo& 4i Wld^* peopli3t» /They ^ 

' ■ -. ' ; ^: "^- Z '.^ • L ' - / • ' - ■ • 
mill bana otJier kinds of mental irin^a^g^'jbut,^! lea^.l we wq4h 

aaveVtftc^ feifids of disea^se^ t^cails^ we have cosipuls^i^^0du-^ 

^ it' i : . not& tba h^ttOT level, of edytf cat 6r yoaj" youn 
^^p!>l§ ^^oiiay , and see 4fc|fe un^ver%l1;i^str our;; ^i^er^egreea^ ' 
prollfe^atlfi^.^ #ut we for^t ttoal: ±t ta ,;th^ str^si ind the . 

- • ' * ■ -'J % ^ * " ; ' ' ^ ^ . 

-pja^ TOf 7 the' older people ^ tjie motl'^tion l^^f the* #0 liter p^ptle,* 
Itot has cauaed-^^Se ed^^T:JtOJ8ial%$^lQsioto 4^ yoiin^ 

' ' ^ _ > . _ ^* ^ - y^ ^ ^ J * ; y 

• ' :^ ^ ^. / ; . • > - - . _ ^ . 7 , - 

' fet *hpt a mmuj^l oW" 'older 'p^pje TOt ^iterrte,^ 

» * ~ ^ ' / • " * * _ , A • / . 

It klfid of sfeogJ^iag wfifen^ you get Into It ^nd Beert:he ol^ar* 
people that caii*t r^tf aa^^tt^, althoM^h tjieir soffi J^f 



of degrees thatvwe 'to^e% ' 7^ - ' f 



doctors r and^fhelr eons say be/towyerm, ^nfl they my^Se^^^^fl^ 

- --^ "^''^n/ ■ - • ■ ■ " * ■ . 

^da^ted, but tti% ^reftts 'prol^ily ,d^s*t ha¥e.«ny of tiie fciod^ 

MfS'^plira^ m^L^" tMt tfc 
<ai^t thing ^h#t J[ iMrsed ia =^oHeg^»s to and Jbott ^ 

" * : ^^1^^ ^ » 

up in the llteary indexes .w^at klad of stady, what 1 needed 

• - \L ' '\ ' ' ■ 'A' r * : - 

^ know« *^hi^^is thejHTnd of ttot ta^ft p^pte trho n^e 

uaeduca^ted toven**t tod tto ^flpytunity fo^, ' * ^ " ' * 

I woirll^ "be very intersiiieid in our agenej wojki^ ' 

^ '"*fth fm^ CoMis^ioA tih^uwmiym^ to help to s^ve |lhat 

^l^dttcJiteW^Josp o^peopl^^^^^T^ teen^fte leadt^s l« t|ie 

couirtry Wer tl» ^eara , tat * wfe^e ^hil^jreii. l^om ^ st ud y , 
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b« who the«s'©Iv€S aare ashaaed go. Into'X SGtixyslrooai* I . 
imn*t tall you the aumter of seventy ^y^a-r i>l<te* wjio l^/a told, 
i^-wlth; terrific shaa^ev tjiey caA^ risad jRad 'write, and 



How caiiiwe 4^e our lllii^rljas is a. ftlcktble;- i^SHmer to reactt tiicf 



peopl#? 



' Hb# do we^iso M-to teach li^llsfc as.^ setf^nd^ 




langua^? Hew ^a'-lt.to hdlp 4^p^j0 ttet they can 



tt^it^^ iihl^ ^erft^t' ter^r in tte life^ today 1# 



t is hapsauMig ^^o older p#opl#' because of ted decisiims. 



I 



It is ijcft*. Just tfie 



sion, tbMt^ tikf haw ^*&eji throu^ j., 1^ 



13 t ils not Just the.jfar ^^b^^ totve ^^^tbi^^ — It is i^ J^^ 

' ^ , • ^ ■ • • • 

they sake' as ttey pr^^rm' to retire. I^i; is ittkiug 
so auch ierrcw «d 'so mlrti poverty so mmy^ i»obl^tt. fwf . 



* decl^i^ma 



(art of \m thkt,i^ caa*t ^olve we just caa*t oope-trith } 



L#ss« 



^ Rit ia the^llbrtiryy fttsre nobcrty, is asteliM .to go^ 



wfiere uot^ly is 'jftoaM jh> atf ji«tt^ what th^ir ^ 
■-Mrhel'^ we 'coplC begin t0 do .0r«-i*©tlttM»nt coai^4.|n£# whmrm 



■ ( 



21 I w0 ^uld" begla.,tp gii^e iaforiBatloa ,la the.j^o^lb^s -ows tap* 



23 I 
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Our lM#r cities is wtofe ,oup old 

/ 



*e^«^'btg e4ty iM sat4ir*ted witb a 1^7^ p^cvn^ftge of 



-A ■■ .; 



f 



' ' ' ' * ' - - - * 

^ * W© see I our Ifbrarles adving.out af t4ta cei 
cities* ^rbt^ ^he'^aost exciting* thing, il^t^Mp^m 

c Itj^^was wteB^ ou? library TOve^^ut of ikltf J^'OTraa^ f 
into a 'tieii^boi*taoc^ where the H|ti<l row resiid^iite ^\m\ 

welc^i^d« Thef*e-w^s a terrible furor. Xt'i^s «te^-flls 



we ev4# SE^w t^<^e pocy:" older i^s^'aitd tl^ f^'vcM^a wl 

• * ' . ^ ^' ' 

tl^re^^iSe* up •in •f4iry Jbeaause tl^y *se0<tod tfce' 34hrar3 

' " » - . - . ■ . . * \ 

lie ^^zin^ ana tbe nei^pspera^ ims their OBljr i 
Of costaet wltfr ^ayt^y ^ th^^^ were ali^^ older p«( 

. ;> s ' ♦ V . • » • , . 

We a!pe lo@ktng\to oar dutMirl^& l3^^rl«s. So ia %©• 

• - . V- 

dties tber4 ara a ^es^dos^ ai»ter 04 perole .who dei 
seed ^<^e liteari^;' • — . . . j. 

^ Ttfl fim js^txpaietf the teAor k\ 



txpned t 

niser^^ ca^ed by^^ ibe Jtod dbclgiairf ^fae^'^ke oa ret fa 
€ouW yjcm eia borate, «i ttat'l^ ^ • , - , * 

^ - . / v> ■ ' ^ .V - 

• • ■ . I* ^ •. ■ . ■ 

„e nough *it#^tiwe 4^ ou^p librArl^, and. ottr lite^riw 

^ . ■ ' » ^ ■ u 

our teacJtof^ are nob tompledgAble /enough t& u»lersta 
yew ^n»t plck ^ui^eif up as you hit sint^md 4s ^ 
cut in li^lf ^ and^Mve Mt of all ^hut nuppA 

your friente and ^ur- and yimr oo^f^rts' are, - Ti 

^ " = ' ' '"^ 

^o *a>ef in f ^i»ti^bnt — ^^cially if yew are alo^ 



Yei we see world wjM^e trend oi^r tife co\ 
teiltilng new cities and puttlog our.o4d jfeopleiih tl 
Usolatljig. thea aumy, aai wh^ is. writing th€ boQ&s,^ i 
^di^g the bbo^ that are heing wrlttto thpit afe^sa; 
this is an ^xtreiiely da ngei^ ws trei^? .Or ,wbO', is ta 

. the fa^t tlmt ^adatgry xetu-esent' is.-fefusing a t^ej 

\ j^-;^~T - ^ ^ § . -- . - • . 

namber of pr<^bieas ' ~ that we 4ust imv#/ ^Jexible^e 
Wfittt librmrt^ #re*^cdvering_the otifltles i^f^vsilte : 

^' ^ * # - Vr"V' 

prioted attd^tMt are distriljut«^ In* &dustf iaI'.«%Bq 
- * - '. * 



:tWe yellri 



seftreh / 



X h€» ^0 *1:heir people cniucrtx 
\ ~ yoti 4:he toofWiedge ttet e^t#mte, the 
trdeendE^us aabumt 'stu^, .ire hfi%e done an.igrful 1 
^ in f act we gat b^utifal ^^^e^^iit^ 



not i* the pi^llic llBra^, 



i^ople 6re ^£inl1#lj '£nter|^ed in thi^ 

?^ • " • * V - V * . ■ ^ 

Hpw per^i^ we jiodld work tofeth#r our agWcy ma 

' ^ . * • ^ • ' 

ssion an^perta^ s^fe of tS| tttoraria^B*; 

t i^iys — .to.'teaah^ to e^cate, *o Involw ou^el^Ves ^ 

/ ' ~ ^ ^ % ^ I'" ° 

* 'cation*o£ it^raqftf^f to fiel^^t^a J:o uridei^tand-^i^ 

to rei^*"t^ #teM^ , and ttcw ^to fc^ ^h t1^0 i^olatgd 
tfiib^. their* last st«p *is te ,watk.i.ttto the llhrary 1^ 
., wh«tfc#r they *re%^^tai,to©ok u^ld© tfowa or correct l| 
thert are piopie thek%j k 
* • tm WIXWtK: ' Oo you d lit ri^Wte your oi 

- ^ ^ • • - 

to .U-brarles r • », * ^ ' ' 
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7> . 



7r\ 



V 



1 

t 

s 

.4 
5 

T 

a 

9 
10 

li 



/ 12 
.13 



, ifiS. SCHtmiAH,' What di<i y6tt say? 



. -201 y 

/I 



' ISE'.C^IRMANr Do ybu distribute your own Mter.ials., 



tQ Itbrariies am7 



MKS^^. SCTI^f^N: 'Any library, jtltot asks fojr i^terial 
gets l^i . Ttat« Slater w^tlch^fe p^iijt it governffient .r>qilest " 



Me 



Is f^ee^ and f^t otWeF^stufl^:* Is distrt6u,tec$ at dost, arnd we 
are' digXl^ted to^^ve lltea^iee dii|ijie*^ts :0iir llbi^ryi ^ * 



€^t 




OTE CTAIE»H4 Yes. 



Jto serve the blind 

; * f - . 



15 

17 
18 

. - ' 19; 
20 

r f 22 



.* Tftey Hre- .^l^f et^p to seif ve 



14 : ehi^d^^^ *^ fttt tbey.^r^ not giving a^fention t^ the problens 
of *^r\ old4r peopli 



. , _ £TI»y don^'t JMUcm tfhen sosiab^y coi^' In and iost 

sits and is.qul^t.a^d nol^y taltai to hto, . |^ey don't,/r^cb c^t 

i ' V "... " . 4- ' * * 

#tibi the. friei^ly wars. ws^lc^M^ t^y eoiild, gjCve* . • ' ' 
' « ' ' • TOl'CBAlEj^N: Wli; thank you, Ms. Sch.iff«B. * f 
thlz^ gc^t your mAsi^ge an rlghf , we will s^ wlmt we- \ 

can do^ ' , ^ ' f : L * 



■ % 

: ERJC 



24, 



2f 



my SC^I^IIAHf Tttttk you, . . . . ' 

: . " Tll 'TOIIMttMl ^^xt we hive ^or^ft Kttllipin/l 
l»3.Xev«*4.t i», \fr<Hi.Jn£omatton ynXJUiJtei^ at Berkeley, You 
I hatfe iisea sitting* tliefp allb«orniftf^ . . • • v 



. 1 
^2 

« - 

5'' 



^ ' GSORPU MULLIGAN ' * * 

8 p^^was^caHed^ sis a witness ^ ^4 was examiaed and t*©stlfl^; 
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20 
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24 




• • , TH£'CB4j:^^N:,7 .Ycmi" h^^vfe iseen there- ^11 aornii 
notes^oo every thing tiiat Jjas be^n spid.^ ». . " 
. ^.-tMUIilGAift' Yes. \ . . . 

; tHE^CilA'iRMAlf t ^«k3(jf de.you tRlnk JLt tols been .§ 
«S, &[LtlGAHj 'faster ttm&ift nates ^ ; 

• My Bam& ±p; Geiirgx& MuHlgan and ^ ia» i?ith a c 



t»e 



called Iniornat ion iJnllait^ed, and this t# one sf the thli 
I wrfSt"to talk about, today,. _ ' _ . :* 

Qn^ thing I think we %11 need to <Mr 
• a llbrarla|y and pcfrtopB a£te.r tha^t , wlriltli«* we sbosld te 
/or should chunge. It/ I waS a llbrjirlan who ii?as laJiS ^off 
^ wj^k, and- had the experience of trying to find a Job wl 



/thl^ kind of a Job iras not 




ilaUie, 



* JHe ideaNpf having an Injtoriyition Co£^, life 

- \ . : \ - • 

M^aee C^rj^^ 'I c^onalder to be the ^st exeiti^ that we 

- ' • ' ' ■ ■ 7 ^ ' 

had, and I volunteer to do itf It is^ tre^ndMst • 

. (Uiulpi^er^) ^ . ^ . ) \^ - 

: f sine? Twas laid off froa ay- 4ob| I have four 

there were wmny peopl^^ around minting to da soi^thing* ci 

' ,* . . '- — - - 

and fulfilling irith their lives', and the^ are not fiftd|Ln| 
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.fulfimng work inside aibrarj.es, ^ So these people btq oltli^r 



:^:r^ get.tiiJ^" apart from the library schSDOl,. or after gradu'a- 
tion f^Pom libra^t^y sc4iooi.'Snd finding a jjob, they are ^Jinding- 



l*he s if la t ion vin libraries so bad that are trying ^ fine 



Something else to do^- »^ 
, ' * * WhSt I did wa*- 



• t my own eompa ny ; . A nd • t ha t 



is JnforaatioB^ Unlimited. >^nd'what^e do isV w^ provide free 



• lance libr#i*ian s^rYic^ tb anyone who wants it.. We have what 

.\ - ^ - • • N . . ^ . ; ^ ^ • * . _ ^ 

,^we consider very reasonable fee§.- We are sorry that we hav6 

i ^ ^ ' • 

to charge at all,, but wV^^w to eftrt Just like everybody els 3, 

' And I ^thlnk tha,t we are ^^ying a r.point thii.t urns perhac^^ij^de 

• ' \ I ' " ' ^ , _* • ' ' X 

earlier tod^y, and that is that people will pay for eertaiir 

serviees- in libraries^ an#3)erhap^. ^braries as frewe institu- 

^ - * ^ _ . / ^ • - • 

tiotts^ should be, reeci^idei*ad» \ * 

- .. . ,>^^ / ' ■ ^- ' - - ■ . -. ' ' ■ 

• • , •* .'We dO\ literature searching, we go and* get thin^ 

throughout the Ba^^Area, Prtnclfi^lly will do anything fc|r 

• - . ^ * * ^ « ^ ^ ' ' \ ' ■ 

a 'buck in "searchiii^ * • T I • ; 

' ■ ' - , ' ' ' ■ . 

.TJiis is not new. Anyone who reads Publisher's.' 
Weekly have repd an a^^lcle^ called "Seek and Ye ^hall 

Find"* '"Fi^d" is an organization ojf information finders who 
contract with'^liyone who wkhts infoJPma.tion and have a whole 
fee schedule for it,^k^ howiere in this article on "Find" was 
the word "3rii3rarian""' mentioS^>^and 'liritra say it would hire 
anyone who had a' brain and willing to^^us^^t — ; no other 
qualification is neaessajry. 
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(At. this pQint, ttr'. Burkhar^t left the room and 
Mrs. Mool*e assun^d the Chair.) - . T 

■■-i \ ■ ■ ' ' ■/ ■ : ■ ■■ . - V 

' . I think something tha t we need to- think a bout ^.^<i^^ 
-be a^are of ts that* we are going to wake up 'and l ind^ that 11- 
brl^risns are lio longer %i$*eded. ^ -\ • 

There is aaoth^^r thing gofiig on .^ttat you A^y kn,ow 



a b^t' called "InJfoi'm'^, where a* gr^Sup^ of libraries public, 
^ unlverstity, edfc#iatlon^ and, 1 thinki, a special library — hav^^ 
got a 'thing gt>ing where they charge equal dollars ajg^ hour f«or, 
special library service — derailed nesearclii « literature ^ 

- .-^ ■ • ' - '■ > ; ' ■ ° ' 

Searching,.' photocopying wid the like, \ . ' 

FurthermoreV I would like -to point out that i^es : 
ali^a.idy exist in libraries. Anyone who has an oveiulue book 
^ knows this. You also have to pay^to put a r#serva^on a book.. 
. You have personal costs to go to the i±l^x*9^y. You h^^ to 

. - I- ' ' ' ^ ♦ ^- . 

paf for the car. It cost^.you a^^ot of tim^ You have to »^ 
leave ^our job to go to the library. ' 

\ s V Another point that . J ^wanted fo mke was that i we 

* , ' • ♦ ' ' ^ ^ • * -| ^ ^ 

need money/to fiiwl money. I. am working right now on a program 
with the California^ Library Association on grantsmanship, and 
I I would like /to point out that I aiid my colleagues are totally 
ignorant of where mortey is I And I think maybe the first thing 
we need, to do, before we even stnrt, Is to find out inhere ^ 
mdnej^ are, in that we* know that there are sources from the 
federal goverfament and the state government, but^tfcere are/ 
* < • * * 
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also many otlier. sources,* wrifd we are , just not 4kill«d monoy-'t 

• - ! • - 

finders. If we could geC money to learn hQW tib find sioney, 
laaj^fce tha^ is^'tli^ first thing we.should^iJO','- , 

■ ^ *MftSi 'MOORE: Carlos . * ' ' ' ' ^ " 

I*. CUADR^ \J- am interes^^i .in what fci»<t ol ser-- 

vices yon most typically provide and what kinds of people are 

willing to pay ione^ for service^ and what 'kin<Is of rates ytm 

^ ' ■ • „ • . » # V * ' ' ' - - 

and **Inform" have? ^ , ^ 

MUliLIGAN: O, K^, well, fre wijtl serve anyone^ 

l^ut as you probably could guess, our big custi 
•the f inanc^lal-ind»istritJr^€c.tor . Our best clients are 11- 




brarieB — special, libraries who nfeed thin^. . They my ^ 

the southern part off the Bay and they hied things fr<» the 
northern part of' the Bay* and the]y need Xt fs^t, and w« j;lve 
f^irty-eight hour service.- If we ^can't piovide something, we* 

. at least give them a response ^within fqrty-eigbt hours, ' 

^ - * • ,f 

I would say ;f hat about sixty per cent of that work 
we .have is siAiply getting things ^fro^ existing libraries j . 
like articles, The^main thii^ Is finding f^ots, doing what 
yH3uld be typical Reference servii^^i the /Ii1;e3fature searches^' 
compiling bibliographies with anno'tliti^rnSf «and so on* , 

- ' > ' ' . ^ O . : . 

m, CUAIBIA: How* do youf do a literature search? 

. \ » t - - _ _ > " 

What tools do you find useful for working withia that kind of 
a deadline? ^ « • * 
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MS. MULliJGAN" 1rgtl««es like Chemical. A bstj-a^^ and. 




^things like th'at.^ 




/ MRT,STEtENS: Can Irou t^W me what you tiii>tik ydur . 

■ ^ * ' ^ • * ^ / ^ i^v 

i^debt is to the' libraries you use as Information lflalimite4r * 

Do you feel/ that you owe^ for example; Che Uni^rsity of f 

'California anything, or Bei*keley Public, or Whatever librarle^ 

p.u .use?> Do you feel ih?Lt th^y are contributors- to your well 

being and the^fore ^ovl owe Jt hem something and if so, what is 

that debt and how do*^ jsoti imy it? •* , * 
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WS. OTLLIGAN: I have offered. ^- r keep pinchiag* 
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~I like are ydu familiar with Infdra-_jthat I have 
IB iked about? I think t^iat JL^ 'great and I* keep^r^lnding 
people of this and saying, "Hey, why don't ^ this Mln tne 
Bay Area?" . My campaign has Just begun, you khoW! 

I think I am a taxpayer and I live tn one of the 
jtities that we work out of. *^Jy partner is fn the other one, 
0o that as taxpayers we are entitled to -use/ the libraries, as 
well as anyone ,else, . - * / ' • 

Furthermore, in the case of tfw 'University of . 
California at Bej^keley, we doJbUy tbem^ /You have to tmy a 
cai'v? to use it, if you^are not a student/ or a facility meat^r 
th#re. ' ; . . ^ * ' ' 

MR. STI?p«S4. 1 gues6 the pblnt I was trying to 
get ^t is, ^re you paying in propoAlon to your, u^e? - You 



-J 

r 

T 



-4 

I. " 



4 ^ 



. '1 

• 2 
■ 3 
4 

. 5 
6 
7 
- 8 
9 
10 
'11 

n 

14 
15 

'16 
17 
IB 
19 
20 
21 

#2S 
23 
24 
25 



said '**as ^ * ta 




^207 ' 



in t^e .coflli&unitj 



hav^ an eq^i riglft' 

to use yiat" libHry, but: are you using it in ^n une'qukl. way 

V • ' ' ' • ^ . . • - , : ^ 

by using Ht as your source for youaf money-^k'lng essentially?. 

' * "V ' *- . V* - • 
MS. IIUlllSAlf:^ What' is equal J Yoif toiow, it is a ' 

problem. \^ , * * , . ' 



^ In fact, tbey-arf ' consijdteJ'in. 

•'^ * . ■ \ ^ . * - ^ _ 

c^r^injg a tenr-dollar J^e for ^fc^td to 

^ ; ' '^' >^ / ^\ \- . * 

they are considering raising that f^^ to 



they ihre' presently 
library, abd, 
t they might 




consider a burden, ov«f-use.' 



>ukd] 



MB. STEVENS; Ve h^rd spme resoijAding testlsoAy"^ 
today on the usefulness of free- librarlfeas to %tfie vitality of 

.. • ■ ■ - . * ■ ■ ' 

the industrial community ^ /and I had hoped^ you would reinforce 

' iJ^ ' - J , ^ I , • ■ 

tiat and sajf thati you hava^to have fc'e^ libraries ai\d we neecf 
dt hem, • , * ' * ' ; * . 

' " .But you feel that you are willing to pi^, ant you 
should? ♦ ' * ♦ 

. ^ " fe. 'MULJiP^N: Well, I think' that we need inforaa- 

, ft . , • . J 

tlon.and we need service and We need, to get it any way we ckn. 
But ^ba whole — jf^ wouldntt Wist, ,we woul.dnU ev^n. have befh 
successful in ou^ -bug^iness .If there w*sir*t 'a need, and that has 
been filled, . ^ '-^ ' ' * 

And th0 peorfje^who^ ar^ finanol^g it are not willing 
U> wait fift>y years o% a hundrecl years fof free libraries lo 



provide^ the services that they need. 

im. STEVitfSr Ttoak you. 
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Al^,"^ I- believe It Is, 



Tliank- you very much or yo^r testimony .'.^ 

" - * •* . \ ' * ' 

OuV"ne3|t wl't;ieas Is Sister mty Alice ~ Sister Marfy** ' 

'Wherfupon. 'V » ^ . • , - 

• /sIsItEB MffBY ALilA- ' 
was" called as a witness, and was examitted^d testif ied as 



fallows \ ^ \^ " ^ ^ ' 

MRS. MOORE: " SiiSte'rawill you identify ywirself f«a 

the record^ pleas^? . 

/ • ' I ' • ■ . .. ' ^ 

SISTER MASY AI^ : ' - Yes/ I aa| S^sjf^r ^ry Alna , . 

I am Director of the Lithrary Traiolni Prpgraa, traiifii|g pii|.y schj^.. 



librarians at. the fifth y^pr level at t4ie Univep^ty of San 



Francisco, 



( 



I just ^nt^ td i^tto two stateTOnts:*^ ' 

Ift listening tl^ls moraing, theV^iiiestion was, asked, 

*^Wby is it that libS^arlas faav^ §tich a poor public iaai^?'' 

\ Well, I thtok.tlje whole^ey is service, aad there /is^a't any 

\» " * . * 

library, that 1 know of but is lackiag in personnel. And becaiise 

* ITat. is due*-to lack *of sdney* bond issues Have Called for 

schools, 1 have h€iard^*evWywfaere, and something has to be 

done. ^*We canf't solw the .^oblem of librarie^^until ^jre 

get ^ the personnel that we need desperately in the libraries.^ 

^ In the sc^ols no librarian in* the eleiwntary 

schools, then ther teachers are^ |aid off, who are tbe first 

ones to go baford the te^cbenr? The llbrnrians, JAt^i t*his 

\ V 



So I would ^ay that with regard to s^^lioo*arleyels , 

• /• A"/ 

that tjie E. S. E. A., Title "Two, aonay has been pt^be^ into 




j . . . • - * V 

books, we .to ve' got plenty of books ^ %^^hod%ssi^iUt^Qi^ect to 
is, iSc^why coulda^t something be ddne to help* und^r^^,te< 
p^rfeonnel'^ the achoc^s *hat ne^d money iB^perately? And 

■T- . • • " y- ' ■•- * 1 • 

Itlthink tteit this should given r'eal^y ^Eio«s coi^ittera- • 

that where t^re i& sufficli^t •f'taf 1,' tM»e\|s^ excdl«rt *er- 
¥lce — and that also apf^li^ ^o |mbli^ libraries, ym% ^ 

that tffey could ^ helped to l» fiiBded"^artial^y«.-*P-^ 

t I ^Ua? So'^ttot they could bring in the liteariai^ that 
thffir really need, who are waitiijg, who a me ^trained — bring 
theM in apd show that the^^y to good imblicity is ^H>d *er- 

\ - ' • . * " ' . ' : . • 

vice, and that rieans sufficient staffs, Mnd ^ey don't tove 




thea. 



4^ 



The nthrr r^^pijpitMt I imuld likf to i^e'is 



this: ; ■ * ^ • 




- ^ In -'^-^--A^ ''il^Mt^^''*^- ^urare gettiagn.on a 
regional *tes is, from *ey^g|J^^hel ac the top Ifvel and not 



at the grass rt^ts, w^^^f^wrong with libraries, and wtot is 
nepded: 

I would" like to see you set '^p t. fund, or get a 
ftind to set up Coaaissions alallar in format to the one you 

* . ' * * * 



v. 

\ • 

V 



ERLC^ 



have jiere, in each -state, who, witt a one Cy ear time liMi.t, 
f olld^^Kg ^li'he gulieliaea that 'you would Set" up, woSld have ^1. « 
regional, ^etin^ throug.iocit^the state, ''|in<?^ would Bsake sure.. 



that; tl^y got pu^ici^y within their state f^' th^\esult of 



.t.he hearing 4^ each a 
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Thea yoii would be Socusia^ puWte fit tent ioa/aad 
* * ' * ' • \ 

1 Ight upon problei^ , And ypu see , . th^ vary fron^ure^ 

area, wl^ich vo^ are 'a^re of ia^ecause of your regfonaX ^gtih^k. 

But I wduld lik€ to see^— - ^^"thlnk ttfit t^e fov^t 6f your 

Coaaission Is e±cell«tt but lyou'^ai^ ' just scf ^ny people^ 

very. bj^y' jreoplf^^ and you ^cair only coiae to opriais peopld *aftd 

get certain peoj^la, but If you^ couJLd tteat, the% Ip^^ one ^ 

year*a time yoja wouM baw all of the -inform t ion that you 

would he^a oB every tyrm of .Itbrary f each stat#. ^ ' • 

; - ' MOORl: ^oald anybody Wke. to ask Slater a 

quest ion? • > « _ 

^ _^ - " » ' ' * - " 

/ ER. ^LftKD: ^ife^ you see ^ny feasibility of reWnue 

, s-hariag funds helping with the fs-^^blem of* s^hdol ll^ari^? , 



si^m mm kmk 



Well^ 



t'M^t what I would 
like l|o see and I see it thraugh ay llteary aiterai;ur0 
thwe is la trend,* thei*e teas to be cl<^er coopeMtion between 



the- public library and the solip€q, litoary^to_pach' other/ 

mke.the public schools'in San feanptscp. T^ey 
ve clAse. *they can't litay ope%.*in the afterifo«n. The 

! • r 

stTS'eats hrf^ to »or]». Miny Stwlettts have to w<^*, in the 



• * 



afterno^i^ Th#y c^nft use_the ^h^Qj^dJ^«^te^-^^ but 



th«y have J>o append qikjthe pubj^lc libraries to get the work' do^e 
Well,^ tl^ra sho\ild be some ^ kind u>f rei^aiie sharing '^between 
the^^ibraf ~ the public library Jind. the school library — 
^.n order to,* yol* sfe, >ite have a peculiar situat*lp% m . ' 



f*aiici0<»,* 1 uncterstaiid .the janxtoi^ waiA ^to g^t .their woz'k 
do^e ia^the* aifteraoi^a aiid we caa*t get tlmt^ It is « * 

r^ol^iic^p^l tW^ jtst '^i^^t get over it^ « ^ 



laa ^Lpy plp^&. yoii kB<^V there are eveal^ 
-if^rvtees in the ptollc Bcf^oaln thrft relive the tar Ah oa the 
/public liteary* ^ 



^t th^re *ahould be re^aa^ s^ring^, I see 



t. 



•here the state iroal^* IJ-noBey was c<m4iig-±n, 34jst partlall 
_.or if yoiir^ starte or If we Jhtad tiies^ ^a|te ^ec^iasUoas^ if ^ 
liie sta te c<^misf ioa eouW get a sa t xE/afe tor y . mmmnt^ of ' tymf^ ; 
like, they did with Eh Bi A. Yt^,C^^ifor4ia, -aad ipe laive 
Part T^o, Tlt:la ^Two, —r ^ fe*^. up,ife«l3&is€lp|tloa liM'arl^ wteif^ 
^e^ school ilstrtct^^ that^ease pledged Wmt there wojild 

fpll-t Ji^iCliWa^laas -tafe sctooltllbrarl^ at the ^temmAt^r 

V . - * ♦ - • . ^. ^ - ^ ^ -V' ' \ 

aad seeoada^y level. Ttoy put ev#rythxag tWt library * ' 

' ' * / • ^ ' w • ^ - - , . - - 

timt ims* Required ^ tfce^A, Li*A, staadarite aad paid for, it 

' / ' ' > ^ * . ' 

' out/of federal fka^, ' ' ^* * 

♦ ' • ftiti TOt every, sctool district could afford to put 
in the litoiri^, yoifcTlgxow^irWit I mmpf-^ to fet^ ^e llteraria^ 
^i&d salari^; * r ' " 



• 



/ \ 



\ 
3 



^ ft • - 
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6 
7 

8. 

10. 
11 



*^ ¥ '. MRS. IK)^£: 'Are yoy, suggesting, Sister ^ 'that you 

t bink'a better use now of Title funds. 

^ SlSrm MAEY AiJiA:\ Tha t was thB"purp<^e. 

MRS/ lfO0R£r , It should go tq pe«io#iiel ratb^mthan 



boo to 7 



- - , SlSfm rntt^Y AIM: . YeW, def iliit0lf3 ' I,aWus sliow * 
fiat tb^ s^teop.^ particularly i^t; ele^ntary/level — ta ffe 
the-lfBrai^ at the ei^e^iitary level is ^far'ftM'^ i^>rtafit tha£ 

hand ,ia hai^^ foi^ hav« to *^vb Ate 'lilsrary^ 



J 




-_ ' ' ^How pM Rl^t to Rea^ ^ograa — |I doa'Jt_too# whm- 

^llL five bundled doJ.la]S^ wb^ck IS toot such, ^ontrifanted to- 

war* tl^ salary Of the. lil>rarian.^^ ^1^^ it di^es&^t asy- 

-- ^ ^ ~ - -- «•= _ - • _ _ . ^ _ " 

thtag of the i^iteafian's salary I , 

But the key io all of our pri>blei§i iM thm lmc% of 

'- • " " ---^ / ■ ■ • ^' • ' 

soney^ because ofjbo&d i^^es failing t everywhere for persoime] 

• I - • ^ ' : - . ' / ^ , 

^ ' - ' ^ . • ^ / , * — - - - - - 

And« I would like to see the'£, ft. 1; ib^l ^bey^ beeause I Mn^^ 
because I worl^^d at\th0 stat^ level is tfco beginning, aa awful 
lot of mmBy g(^^ down tl^ drain la bop^, becatwir of |ii^ 

lags, you taiow you had to get an3rth44gr yoa dldn^t ^t ' 

• ' - * *• • t / ' . 

cptalit^'bic^to. You just got eve rythla^j get within your^dead- 
lines whei^ you epsat your twdget« « • . 

' l^b I woul4 like to see that TOney. put' into per- 

Sonne 1/ and ^t wo^ld be detersl^c^by State Coiyfisslon- 
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ttet would be set up ia e^Jl state. :^ 

I l®s; MOOBE: ;ik>es. anybody else have a ^tiesji^ 

put to Sister? • / 



I. 



Thans: ybu very ^chy JSister, for r^Biiiitiingj tft /tes- 



.ffS and we appreciate^ yoqr inters t. And' 1 .iK>uld I'ike to 
add tliat, slaSf? I a^ a forjafer fupervlsor^i^.41redt0r X^CAxl 
office of educatioA;. I a^ee with yoti al»ut thal;^ \ • 



(Laugl^ter^ ) ' 



: Yeii , /you can s^f ttie ^r^ieas^ — 
'mBS , KXafi: .Om; ne^ witness Is ftga% 



Whereupon 



0 

-was calle<as j? witnesa, and-was ^xaaiaod^ and testified as 

* ~ ' , ~ - *■ 

WB . WK^£4* Would you piease identi f y V^arself 
for th# Record? ^ 'v*. ' 



GIH0M: Yes, 'I a» «**-4raliier and spcmsor of . 
training at the Mickeljohn CltLl lil^rties* LlBitry in BerkaJLej 
I .ha ye s«taittted tes^tlposy an ^itjjng^^^nd^^^^ 
|ell^^ a litf le/Jo^T^jp^^ft^t^ li^can^^ take It 



.23 



24 
25 



haven't seen -t||e t^tlaony ^et". % • ^ 

. , I had to start a li^brayy, 1^ a sens#, as' in attor-^ 



, rtey in the field of timmk ri^ts^ %m order to attisf^\y own 
needs. , And ia the process, I discovered that there are/praV- 
ticing Xawye^ and clients and t ordinary cif^lse^ til ov#r tiie. 
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country, who ^vq anxious for materlals^ on le^l Issu^ t 



general, and particularly on questions of public law, ^i:. 



con-* 



St 1 tut zonal law or hu^n rights. 



It seeas to me ttet^here is ^nd I cam ialking 



m'laarliy tto^n in two general area^: 

* % * I^w materials;^ ^ • ' 

^ ^ ' And hu^n rights materials- which are le^l* . 

I will #ot discuss the general need for legal m 
terials, although I "thiia:_^a .will see thiA it ip^ filj)licitv in* 



hat •! am saya^g. 



' 'ftere is a great , IncrftBlng. public d^sialui ^or rawj 
mat^fiala, f think, in the fie^d of puftlic aiidy^oimtitutlona:. 
law, We^t queries frMi Cll *over the oount^y., from young - 
people whA are writing term papers*^ queri^ from attorneys, 
♦ froa*judges,. from the public, bow^ of whom have just gone on 



It Jury or Jusjt -got off It, Jury, jrantli^ to ti^erstknd sorothinj; 
[ asout, the lej^l syst^v . They ca^ftp*t ^ to th0 pr^ently emjtetf 
ing la w^ libraries or public Wtoatfes for AhlJi kind of in- * 

- ' ' - _ - ■ - ' - " . • - 

fon^ttdn^ tecause tbe {mrticuSar kinds of tbin^s thut.tkey 
oe(l&>^rg_jjt>t collected there and f will c<wieiba,ck to tbit 

L,^. « -J-r- -= - - " ' ' .- ' ' ' 



1 



21 
22 
23 



in a minute^ 



^. In *#lJfeing'a6out the deifand, i ^ve a partici^ar 

< angle .^tat , I think,; gives m& gr^aater ~ it giv^s my poipt 

o f t^^w 'M>re strength, and ttat is that the Cmistitution. 

. . ' - *^ • ^ . ' • ^ , * ' ^ ' 

really^ required tlut^*in .a, ^emQcracj, *ls our deiocx^cyy^patifonii 



4 
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of libr^rdes and the citiftens in, gf^ral have access. to tna- 

- • \ • " > 
terial about human rights law. I don't have to. say Tt — we 

cannot operate our-^urts unWss trial and patit, trial jurors 

4 - • , 

know something about the €aw, fe cannot 'educate a persdtt' „ 

enough about'. the legal system froa the time he sl'ts in the 

* ** ' ' 

jury bos so that"' he do a proper, job. He must keow some- 

^thtng abau^-^h%lay^. before sltei^ in tlie jury lx>3<,' sp that 

the lajufyere and the ^udge can feel that he. already knows.* - 

In addltlotti in a state like California but It - 

- ' ! - ■ . \ ' ■ ' •- 

is true in other states—, the. voters ,_ln- order "To vote In- 

■ :^ ^ ^ ^ - ■ ■ ' 

telligehily cftt; propositions, ^s* understand aiore Ibout the 

' la* tliaa they n<MJ do,, , - 

\^ And we' find that people' are abl^ --^non-^wyers ar^ 

^able — to use le^l ifflteriaisSs,,^J-£-^tr^i(;^ are^^^ 

Vassistance by trained librarians^ who also have aawj^rs to 

help them. . ' /v^ . , - ' 

' I am' thinkihg^then of patrons Wf le^l aiterlsjls 



a^ not' only the law professors and jud ges ,,^7^^ we now serW 
Wry well. 1 atto aa'^a l|iw professor. But for this pur 

• . • — ' • :'•■.*._ 

i think that the people that we- ar© i^oring oi^not servlngp 
efiiciintly. are the' pracj'icJng'attbrheys, th# public ^feadersi 
the 4»ttorn©ys for, governnent agefltfi^,* the clients, the or 
^Btzatlonal cl«nts, as. increasingly groups of people file 
class suits, for exaaple, and also jur%s, ind proi^ctlve 
jurors, . / ' 
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My * proposa 1 ^£ot -.^edera 1 ''ass ist^ce t^f n is tha^ , 

# y 



people be hired' as caxtsultants who have/ a double experience 
or a double concern — in my case It is law and librae isnship 
^in another case it might be s^dlclne awl -li^rarianshti^i, bo 

that 1^ can help train libyariai^. And I tave spoken to the- ^ 
^ library scho&l at Berkeley and peopfe seem jguite* IntBrest^,^ 
' and what I say*is_4oi the saiae thing that they^ajfe getting 
from* other prof^^ors^ trpinlng^ lite'ariaim to work more 
^effectively in the legal' fiisld by using prdi^tl^ing attorneys - 



exii 

■\ 

to\ 



teach in library sc 



libra^iatis, and to Ttalk 

_ - • - '* _ 

. . • • 

€fu est ions i 




to give on-tk#-Job traiaiog 
braries, 1^ the puTjlic" about Xmml 



' My tes.timosy %iSo deals with Ata^ fear oa tl^ jpl^rt 
of many librarians that .they ^will be*chargad with p^ctlcin^ 



law. without a licenseV and that ' this* fear •should l?e gotten^ 
^ ' " . - « ^ *^ ^ * • _ ' 

rid of. There -are ways of giving.— of ^eferrinjg' people to 
matex^ials and to lists of ^lawyera and so*o^th that 1 do not, 

think, violate the standard of ethicg of. the legal profession* 

. ^ J ^ 
y/and collect 



. silt 4^ adj^^ tibn, we need to ^pj^'f par^/ 



new kinds of mteriais: 



For examj^le, one of the hardest tt^^ to get* on' 
any Monday afternoon or Tuesday moa^niag is a c<^y bf.ttfe ^ 
opinion handed down, that day by the ynited States Supreme 

■ • , • - . ■ ■ . 

Court in ^shington* They are printed^' In a little magazine 
f ormf but you couldn*t write and" get one from the Govera^nt. 
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Pt luting Office Because they are sot printed" in ^ufflqient 

nuiubers. In •or.der to get the Supreme Court- opinions yo^ have 

to Xerox or buy the whol^ set* ^ r ' , * 

ft ' • * ~ 

/l think that this problem could be solved with the 
help of the Chief Justice anql a. plan made to recognize that 

> \ i ■: \ 

pe'opje want a copy ot-. an important opinion and . they want, it ^* 

Quickly add librarians -get requests for these. 

• - * 

Another thing that we ignore' lar^ly — and this ^ 

is the main area of my library collection is briefs writ te^ 

by lawyers,/ As you know, - Jbraefs ai*e not really short: they 

" 7 . , • . - . . • 

may be very long. B!*t Xi is 'the work procj^ict of the lawyer ^ 
•and from this brief ^^t he judges write their opinions^ The • 
only briefs now available to the normal law library services 
• are United tSt A tes -Su^)reme Court b^xefs* .aird they are not' 
. available -quickly* They are only available at the end q^^^the 



term. 



By clipping ne^spaper^ and writing letters and 



requesting, y-ou^can collect — t and we have^ in fact collected 
four thousand briefs in four thousand^ cases, just in the field 
of huraan rights law alone. These then are in high demand. 
We, Bent qut hundreds of them by Xerox over tho ye^rs — over 
eight' year^. . » ^ 

In addition,' people ajre interested in having a 
repo^N^r service in the fieJ.d.of human rights law as we finally 

■ . ' ^ r ^ ' ' ' ' 

.have in the field of equ^ •^employment , aftd fair housing^ aid 
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poverty law. 



But our field in, .for instance, Tirst 'Amendment 
rights the right to know, the rig^it to have a llbrai*}^, any 

knowledge of what is happening about censorship or ofc^cenity. 

^ • . ■ \ ■ , . ' m 

There *are also other areas of Fi:?st Amendment .rights . that are 

not now published, "and the answer is* what we were de* ling 

with before. - Might * libraries ---J used J^^^^ *'*ion-"prof it 

ijL4^ also pt^pularly called "low budget*', **deg,d growth", and 

th^re is no money in this whole field of law, and therefore 

there is no money in this field of- libra£5aiv^h,ip. 

. • . ArxJ unless assistance comes in the form ot hired 

TDonsultants like myself to supp^t libra.ries or librarians,' 



or to use pur materials, we cannot survive, \And yet the need 
is ve3fy great and increasing* ^ 

Another kind of material that could be provided 
is a glossary of le^gal terms, 'People like to know whatsis . 
hapqpeniag to them when/they go to courts I think they have a 
rtght to in a democracy. They cannot find a simple book that 
tell^ them th^^def initions of le^l terms what is happening 



to them. 



The last thing, I think — it would be very expensi 



.7e^ 

but I think it is very important to have somewhere the trlnscr|.pts 
of trials. I have the only^ transcript i« my library of the 
Free. Speech Movement Trial from 196^ in Berkeley. This is 
a very- important document. I have made, it available now**,throu^h 



9 

f 



1 

2 
3 
4 

, 5 
6 

# 7 
8 
9 
1# 
11 
J 2 
13 
14 
IS 
16. 
17 
18 
19 
20 
21 
22 
■23 
24 
25 



' -..^ . • • • * 219 

a cofupany in New York om microfilm. 

But t^here are- other trials in which there' nevc^r 

will be an opinion by the United States Supreme Court, because 

. • » .4 / 

the verdict is settled by the jury, and* yet it is atf historic 
y\ ^ ' . 

case» ThQse transcript^ will be lost . Libraries^wilL^t j 
have them, liaw libraries will riot have them.' AnyJ some of 



the most important cased will be lost in the legal literature 

unless^some method is found of collecting them, 

I could go on at great length, but my proposal to . 

S0J.VO some of .tHese problem^ is set up, and actually have 

« 

all ready J haven* t heard of it — a Subcommittee on Lepil 



Materia Is, 



/ 



Another Subcommittee^ which is closer* to my inter-* 
ests would "be a Subcommittee on Huip^in Rights MatieriBls, which 
would include and be primarily legal materials In the. field 
of the rights of hum;fn beings, civil Hbe:?ties, due process 
of. law, $nd equal protection under the law, guaranteed by the 
Constitution and the Bill of Rights and the Amendments to the 
Constitution, but now largely a secret law unknown to the 
public as a whole. ^ ^* ^ ' 

i 

That is my statement. I would be gla<^ to answer 
questions, ^ 

MR. LERNHl: Is the Mipk^jphn Library the only 
library of ^thls type In the country? * 

JiB,'" GINGEE^' " X guess it is. 
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MR. LtoNSR: Collecting in the field of humaw /. 

! 

MS. GINaSB: As far as I know, in thif world, jl 



rights? * 



'.have tried to 'find others. 

One is the area of fruman rlgfets. 
The other is the nature- of the materia^ls, wHich is 
nrot books,/ but what we^eall the wcg-k proSuct of 'the l^^yer 

the pleadings, the briefs,. the Interrogatories and so ^prth 

^ - 

ana so on* ^ - . i ^ 

^ ■ ' ' - I ' 

■ ^ ' • 1 • 

Yes, to /ny knowledge, it is thte only pne. /And 

. . " •. ' / ■ . 

everyone 3ays to me "It is fine" and- they all assume/ we are 
connected' either with the University of California ot^ perhaps 
.with some funds from to. Mic^el^ohn ~ neither of wh^LCh is 



tru^. 



1 MR, L^NlRr What are' the feelings of la^ librar^ 



i'ans when you talk with .their about this subject? 



. GINGER: They think It is excellent that we do 



it. 



MR.«'LERNER: They do^'t wan-t to do it?/ 
MS. GINGER: It is a lot of Work.* We ^lip 150 
periodicals. We write letter^ to^ lafwyers all ove^r the countrj^,/ * 

the 



I feel that if I were not a lawyer, I tiia not sur^ that 



J 



i 



thing could have started. And if I were not a wbman, I aa^ 

\ 

no t^ sure that the thing could have started — because I talk 
to t^le^^cretaries. The lawyers ^ould never send ae this 
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• ♦ 

Staff, but 'the 3ecret^ies, because T am a woman, know what 
I do- and. I go around the country ' from, time to time and they 
will send me tilings. They will remember. 

It takes your full tin^^ . I write articles in 'li- 

I f ^ - * • , ' . V 

brary journals, in law joui^i^als, to try to build there^are* 

:-.(•••■ •■ ■ 

libraries a little bit like th^s, I think, around the race 
relations law repdrt i^ *fa6hyille, there is sojuething 'vaguely 

like this. But they don*t •have th^* service^ to 'the lawyers. 

.1 _ • . * » . - . * ^ ^ 

< ^ ; ' ^ ^ ' , * 

A lawyer calls me up ^iri the stiddle bf the aig^t and sa]^,*. "I ' 
am trying a case in Texas. You wrot.e an artipl^ on how to 



sloe the police. WhatHdo I "do npxt?*' 

Well, I may n^t know, but somehow it gives t hem- 



sue 

•r 



confidence that there is scmeone.to call. So it is a service 
by a combination lawyer and librarian in a ''right now*^ approach, 
like the speaker who spoke earlier, except iiere there is no » 

' 7 ■ 

money; that is the primary difference. , « ' 

DR* CUaSKai How are your materials indexed? 
^ . GJNGER: We have* 290 categories that we Imve 

worked out over a period of time* And I put a classification 
key in ^ach set erf the teatimony, and I would be glad to send 
you one*. . * . - ^ . 



^We work'^in three categories: 

Civil liberties under the First *Aiaendment , ^ ■ 
Due process of law under the jFifth and Fourteenth 



Amendments. 



0- , 



And civil rights under the Four^eixth Amendiaent. \^ 
* And within those, 2$0 categories, 
' im; CUftERA; When yoir get an inquiry on the phone, 
cbes your ciepth 6f indexing pf 290 descjriptives , is that enougt 
■ f of you to be able to make a match between the inquiry and the 
file? 

V&, GINGER: Wellj I don't hapi^n to beliey;© in 

computers as be'ing the orily^nswer , ^)ut we have had to develbii 

( . . • ■ * ■ ■ ^ 

a lot of materials, so that in fourteen yearrs 1 liave publish^ 

* . ■ . ■ 

fourte*en volumes ofr something called the Civil Ltbertj.es Docket 

which describes 8,26o cases, in half of which' we have some 

materials — like a brief or somethi 

• - - 

' ' And we also, recently hadrpublished the, Hi^a Rights; 

Case Finder, a book, which lists all >>^0 cases? both by 
category and by title. ' ^ \^ 

And somehow among these v^irious let hods of my mem-r 
ory^and'ttese tools aiid the lawyer laay remember sojaething 
we do all right. 'We could do much better, however. 

DMH WShh^: IS* your library supported by the 
Civil MtH3rtles^ Union? 

# 

MS. GINGHl: Supported* in spirit, but not in fi-- 

* nances* 



liEAN DUNLAP: • Where do you get y<A\i' money? 
M9. GINGER: ' We getf ~ we have a very low budget. 
J am unpaid. Bverypn© works part-t,lme^. We give great thanks 
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to volunteer librarians and students — - librarians' contribute 



five to ten dollars a month. Income^"!^ half from donation^ 

and^h^lf from the isale of materials^ incluc^i^g Xeroxep of-^ 
ma t e rials ^^^^h - 1 Hffrite and which then piiclc ^n area and des- ' 
cribe it more fully, ^ ^ — ^ • 

fis a .{jerp^tual pu:rale ajj^ how long — it makes 
no economic sense to.. continue, and I don*t know exactly the 



nesgj^ step. 



,We tove'»tri6fl^ Jj^rge *foulidations. They say- we are • 



too small. * ' , 1 ' , : ^ ' 

•We tried smail foundations* They -say "jiiwyers mus : 
t uhd youf " ' 4 - - ^ . , , 

•Everyone assumes ^omebody else would fund us — 
and nobody else 6oei/f Lawjters are tight-fisted with money in 

• - _ * - 

. areas where ther^ is no income' and i ander^stand why. And 
^en T.have made a policy of saying, "Please send a portion . 
of your* fee", they say '^'Ther^e is no fee" — which, i am sure, 
is true* , . ' ^ 

.c • 

• And I don't Know anyone .who doesnH think that the 

library Is very useful, and I have never found anyone who was 

- ^ " * ''^ - 

^. » 

willing to tak€ on the burden Op x^ally, thinking 'through, so 
my proposals wer.e f<r myself as well as for the i^eople simil- 
arly situated. 1 If I could be hired as a consultant from time 
to time, if I could bt ^.aid by a /school whan I glv^ a speech, 
this helps fund me. It is hot ^directly tendered^— and we 
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do have work study students, many of whom have gone on to 
become lawyers throughoi^ the* courftl^y^ and they iiave done, 
"useful ^i>rk and tUv* learned a great deal ot practical material 

frc^ working ia odr library. ' , . . 

• # ' - ^. ♦ . . 

The studen1;s from .Antioch College, three* young 
black students, pre-rlaw students, want to 6ome and work in ' 
pur library, l'd6n% ca^ • — if they .would come a^ work * 
-study, it is very expei^ve, I don*t have the time to absarb 
three of them. You are never paid to be a supervisor of worl^ 
study students. And ^o I guess I wili ahaorb one, ^ ^ 

It is a very diffjicult question. And there are* 
mswers that would help my particular library, *. 



But also other law 



libraries cotild collet more 



of the bi^iefs*, the transcripts,^ and so forth and so on, I » 

, thlnK' a discussion of the need would really open a Fiindora^s 

* 

Box. • M \ , 

I think that you would find tha% a lot- of ' practlciig 
towyers^re dissatisfied with tlie present service that they gel; 

from law libraries / even the best law library, because of the 
'failure to collect the work product of the lawyer, Whichds 
a human task — it is not >uying a book. You have 'to find 
Pout that there is a case, and you have to find oct, that there 
^ is/ an appeal, and therefor^ you knc^ that thera^ must be a 

: ^' ' - • * • /■ ' ^ - 

briqf;, and you have to write for. the b^lef be!(pre they a^re al] 
gone. • ' J 



^25 



It requires a lot of — * r 



y MRS. MOORS: I am sorry to have to gall ti,me on 

you, but we want to thaak' you, ^ . ' ^ 

I want to say, on behalf . of tjie GwiaissioB, that 
,we hear a gr^at deal abodt the needs of society "and the bug- 
tness- coamuajLty, anS T tljlnk you have given us a' mind stretcher 
here this morning ♦ / % • ^ " 



^ Oto the Advisory Cojumisslpn^ Mariaa ckllagher - 
andf I am sur^ you-tondw h#r — was vetry ipterested in law 



libraries; but this^ is the first time/ that w^. have lmd\^nythi^g 
of this nature^ and we tftank you foi^youj testimony. 
^ - GIN<^: Certaini:yr^-^/ / • / 

MRS: MO(mE< And. assure you tlmt it wilf be studied 
carefully, " ^ 

MS". GINGSl- Thank you.. , - " , 

(At this point, Dr. Burkhardt returned ahti resuraS^ 

■* f' - ^ ^ 

the Chair.) * ^ _ * . • 

^ ^ TI|1 CaSlRMAN: i the nex^and final on^ on the list 

for the, public ^es&4an is Jag^ueline Wakefield, Vedtura Countir 

^ . _ 

and^Ctty Librajsp^, * - ' 

. ^ ^ ' — — -^^.^--^ 

Whereupon / ^ \ ^ 

. ^' ' * JAOQUELI^ WASEFIEia) 

waa called as a witness, and was examined and testified as 

^ - * 

/----- . ♦ 3 

follows: / ' , 

/ Iftl CHAIRMAN: * All right. 
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MS. WAKIFIELD: I. am Jacquellhe Wakefield, I am 
Children's vices foW the' Ventura. County' and City Li- 

^ brary, Bnda am, also Cl^ii^man o^' the State Children Ser^icei^ 

- - * - -- \ - _ - _ ' ' 

Chaj>teir of /the •'California Library Association.' -f did submit 
written testimony. * , 

Spending* the^ eniire day here todary and listening 
to the tfestimony tha$^|ms been ^utai1rted|*T:he mg^jfority of It 
has* been concferijed. wli|^^ adults. and_.Adu^ ite^- 

' Inrali^ I^asi ?5onc6Tr^p abou^ the child as a library patron,, ^ 

r r - ' ^ . - ^ " ' ^ * ' " * ^ . 

and I reel that this is an area t ha needs ^ CTeat^deat aidi^e 

. atteatlbn, ' , ^ 
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Very-f^eq^ntly we find imsubnrl^n -libraries that 
children* cons tit )ite a y^ry^ very la^e percentage' of our * 

library, patronage, sometimes as mumjusas hsflf^ and' yet we hear 

' - - / , - „ - f. - ^ * 

very; very littlfe about the chx1|d a^^^^^^^brary pafron as t^r 
as funding, is concerned 00 the state, levei^pr on the federal 



level. 



' 1 a^sd want to reinforce what Sls^ter Mary Alma Sat^l 



about the, need for qualified personnel' In sehoor llbr^i'ies, 
especially on an elementary levels Frequently you do find*thft 
there tfre qualified librarians on the junior high and;tlje 

-high school lievel, but th^-plea that I want \;^make is for 

I # 
the child who is beginning'li^ learn tc ufe the library, both 

' the public library and *the ^hool library. ^ . . 



We have a great deal of concern for 'library ser- 
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vice -tt the. adult patron. Yet that adult patron ^5^s once a 



child himself , And we.can oake childrei! feel comfortable 
and feel goo#about •libi'aj»y service at a v€ry youn^ age, they 

■1 _ ^ <__» . - " A " - I. ■ ' 

° a^le going to grow up to feel good, a bout the use libraries. 

^ We are talking about five and ten and ^.-ifenty-year 

• . ^^'^ - ' 

' ^ ♦ * . #^ " " ' " - " 

^^ pa 16 ^ l^sn.* t^Xt^ J^mpo^a^ that children be considered in 

' - _ - - - " * 

l?fteae goals as the* potential adult library user, in a lauch 



jm^iAex area as an adUlt *tlfife t^d^ uSe^as a child? ■ " . 

S€bc^ librarians are needed very^ very l^dly^V an<i 



r^«rr 



w# find that- they, aj^e ^iyen v^ry.jshort shri'TtT We find tfeat 
-t^iere^is not qualified persoafie! "In 'elementary school li-. . 

V ^ ^ ^ _ - - 

brarle^, and the ^bliq librarian receives w1|at we sight say 
is the /'rifc-off" from the sch<Krl librari^^ after school, hau^'i. 
We do a fr^mendous at^unt of service to. the young school, patron 
after hours ^ ' le find t tot' it' is almost ^mpc^sible sometimes 
If o keep up with. demands that we ha v» from the yoimg school 
pa»tron Who c<^es to us for library scrrvlpe after school hours 
^ * (^aqe ifec Duff spoke about the proper relation— 

lQi._ilbrari#s--to-:^her-isr^Qizat^ and 'I feel that this is 
20 L excellent ^point,, There is a tremendous amount of need 

for cpoperatioi\ and there are hangups among school librag^lans 

' _* - 

and among put" lie ifbrarittns* aJi overlapping, and whore do 



we draw the line? , • f 

• * . ' 

^ I thlnfe we geed. tp forget about these things and 

say "Let's get' together,- |tow can we f^unctlorr tp best serve 
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^ i would t>e^happy*to answer any jggestions, if therie 



are any.^ 



THE CHAIRMAN^ Yes. Mr. cSmlfp. 



DEArN 4IIINLAP: I much impressed- with the gpreat * 
job ttot-^chool lid^ariate have done, of course, I think^you 
might say that per^i^ jtwo^thirds of the yswDt^ters use li-r 
_ brariea and only •one-thirrf* of the adtilt^ . . 

-^7^ 'ffbs* happens to the chfldr^ Xhoug^?*IIow come* « 

. they cease to become adult readers? ; ^ 

ffiS^ WAKEFIJ|ia3i I ,think:.that it , has ^ great deal * 
to dQ with the- phildi^phy which.prefalls *h ^hools toward * 
^Libraries , toward ele^ntary school ^^brarles afid :Junior 
high -sdhool libraii^les. You see this* amohg admiriistrators . ' 

. ■ - . ' ■ r ■ ' ^ i 

aiid iister ^ty ^Ima — _ - ^ . 

DEAN DOl^LAP: Well^does that /ollow, because 
oMldren use the public library ext^eAs^yely and IntedsiVely? 



m. WAKEFIELD: because t#ierfe is a different phil- 



'Qsophy.^ 



The school library is something where tifay are — 



I don't like to say "forced*', because tliat*is not thle right 
word, bu^ they must use the school library because* they have 



to have this material to* meet their school 'js 



curr ic« lum re - 



q*^rements.\ 

ft * ' ■* ' = - 

The public library has a clifferent philosophy in 



1 ■ .-^ 



that the'ehKil^.cSmes to *heitt,dut of the^r own iaterest. 

, ' D^aIi DtrmAP:' l am 'tto^ sure that- yoa are reading.'^ 



my question, • • * ^ • "^r ' 

MS. WAKEFIELD: Yes? ' V . * 

- DEAN DUNLAP:- I? children use the public library . 
• wjien they, are yuungsters^ wlyy don*t they use themblic librarj 
when 'they grow up? ^ . / ' . 

lis. WAKEFIEU): I think tm t — and I am not aij-^ 

■ ■ • <» 

sw.ering yovr cfUest ion directly now ptther — 1 think that , 

^ ' ■ " . ^ * 

they would use the library when Jhey grew ip if a dlfferei^ 

plillosophy prevailed on t^e lower *l0vel'^ when they were younjgerf 
^ '* -'^■^ 

' - ' .>'- - . ' ■ • • - . , 

There Wouldn?.t be this neied to use it, to meet certain require - 
pents they must ^igy^scho last lea ll-yj to fulfill their curric- 



ulum. 



THE QiAI&MAN: mrt in., speak up ~^oh, I thought 



you had a question. 

. ■ ■ . ' . V 

Any other £[UQi(*tions? 4 * 

Well, 'thank. you very much, * . " 

- *' . . - ' * - . 

Now we have Mr« Keith Revelle. 

Whereupon . ^ . " , 

was call^||^s a witness^ a^d was examined and testified as 

follows : . , - * 

THE CHAJRIIAN: Mr,, Revelle^ you jare D^ector of 
« 

the Latin American Library in Cfekland, correct? 
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. * * .'.*.-■* ' - • \ 

■ L m. REVBLLE:" Correct. ' :, . • 

THE^CEAlfeMAN: X''^^ have sent" Ufi some written tea- 

t imony and^^jld yoii like to add to it or commeat on l=t? *■ 

MR. RSV^J^: Jfot particularly, Unless yoTi ^^ad 

some question you wanted to raise about t^e test^lnony. I , 

• - ^ ; • " ' "'■ /•■ 

have §ibou± one page tl>at I' Wanf e^ to add kbout costs , wh,iGji ' 
I aissed^j^f" I will hcftd. bacK pnj that and see how t^lie ^quea- 
iSous develop. 

THE CiBAlRMNt ^ All rigjht. 
* ^ _ 1». CUABRAr I had onel 



%bu mentioned that locll^l library adminisL:*atloiis 



usually ha^ve an extremely low pro^^P within their cfties aad 
don*t have' the kind jof muscle" nelSed 'to ^p«sh for cer-yiin sar- 



.-^'m. REVELLff: Well, this is base^ on coiivereatlo^ 
I have had with people who viewed- at the same time as I di<f,^ 
the Southwest, J^nd they fxa^^^^ae, to ^trar^tjds meetings tha^ I- 
have gone to, and this seJems io 'be a common coid^l^iit, 

I have recently participated in an* advisory coiimlt'A^ 
for a survey .tbat^ gs.ta„blished a ^del Cities library project* , 
in AYkuquerque, New Mexico, and the funding problf^ms of the 
city 3|ibrary seemed to derive from the faat^tj^at , llbrarl^^. aire 
alwa^ on the bottofn •of the totem pole, anSj this la true all. 
over, ' ^ 

. CUAiaiA: 'My question Was; why do you think t hid is 



DH. CVAmA:^ i^riL^ hjw could :nu^lo ^vcv l-e de\v^.i^ 

oped? What is it -goin^ to take t-o change the lov; stftvs d'^ t 

4 ^ 

low profile? L ' - 

\ ^ ' . # 

\ MR, RiiVELLE: In twenty-fivfe^ words or less? 

(LuAighter . ) - ^ / 

jyR, ^CVADRA^: If you 'could do. that, it would be wor^^h 

the afternopuf v ♦ ' — • " • * 

* . * *" - ' 

^•ftlR. REVELLE: Weil, I think that aaything I'could* 
^say in the littjle ' amount of time that we have would be very 
superficial. But" i will try auywa>^: 

' I think that the tyife of library service tha\^ I am 
associated tith, which comes under the. heading of community 
outreach project obviously , since t arn there I thin:: ,hat 
it is^ t,ho best kitid oi-OjUbrary to hav:^, but I thii>^ it is a * 
good kind^f -ttbrary to have generally because 
developi'a very close interwor.klng relationship with*, the peop:.e 
it' seryes, • . ' ' 

In our case, this is with a conuuunity. And it i§ 
a commanity that Is defined by geography. We are more asso- 
6latad with the area of. .East Oakland, which has ^a; high con- , 
centration^ of Spanish surname^kople then we are with any ^ 
other area of C^klahd, altiiough there are pockets of Spariish- 
speaking people throughout our city, i^nd although we are part 
of the "boss" system, the service system, and we do have 



thin* it is a 

■A. 

your libx'ary 
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obligations toward the Chicanos in Berkeley" too, ^ But 'our 
siairi community, our contact, is with the people of the Chicnnj) • 
Qommunity ^ I * ^ ^ 

' And we haye had in the past ap Advisory Conunission 

that'w^are a 



composed' of citizens from the area. \And now 



/ 



new litoary, I think that it might be\a good time to, rea<:ti*- 



vate that committee because we get mux 



h greater f^cilitiej 



les 



and consequently can expand our horizons. So ij^&yBe the ):«ime 

0 

has* come ag £n for a highly formal communj|ty inpjit; 

We have a community input on an informal *bas is 

copstantly. We have beon.jLn the community for so long — for 

seven -years — srnd have been members of the active cofiimunity 

organizations for so long — that we now icount these people 
♦ - . \ ♦ 

^ on a first-name basis. And I think that |>nly by getting to 

the people who hbld the purse strings that the library is 

so much an integral part of the e6mmunxty can we hope to — * 

well, in our case, increase the chances for continuance, 

I t^'ink that it is a .very simple thing to say, and I think 



nship that if^o 



that it Is a pomment on libraria 

/ ■ ' ' ' ; ■ 

Continue you 'must Intvolve the community. 



ou want to 



/ 



I sometimes jokingly say 'j^yit I have about 35,000 
bosses. There are 35,000 Spanish speaking^ in Oakland, It 

Hs a highly individual culture which stresses individuality 

* - 

and everybody has his own view on how things should work, and 
I listen to what people tell me. 
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So I think that the more r listen, ttte more pi4lo 
file our library has* in our community. Now if you want to 
extend this to other library operations, I think that it is 
perf^ttly justified to do so, - . 

TH£ CHAIRMAN: Mr. Revelle, do you conceive qf li 
^ .braries such as yours — Spanish Ar^erican libraries for non- 
English spj^akirtg people genersilly to be a transitory kind 
of problem that will ultimately work itself out? Or do you 
see it as' a permanejit institutioft that deliberately ought to 
be fostered and kept? 

MR. REVELLE; Well, I think there are two aspects 
'to the queation: ^ 

First* of all, I thinH* — as with the whole area of 
ethnic consciousness — that there are definite elements, 
transitory elements, involved. Now what your def init lonr- of 
"transitory*' is, is the point here, A transitional period 
can*.last for f ? :teen thousand years * 

So 1 operate, on the assumption that the sensitivitjr 

to one's cultural background, and the need tQ ex;press it, 

/ 

through existing institutions such as libraries is a phenom- 
enon. that will continue for vhe foreseeable future. 

Now as to the nature of the Latin American library 

and its approach to library services, it seeioi to me that the 

' - * * 

way we operate is easily transf erajale to a number of other 
library situations, and I don't feel that that element of our 
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c'haracter jis trans itorj^* 

If X airfy digi^ess Ju^ a teeny bit, the building we 
are in.*cuifrently , whi^h is old building, built in (i915 
andjit is|tne'oJ.d Carnegie/ Library build^-Uig,- .and 'it ^vas built 
to "&e a community Centex, and it has^an apdi^torium and study 
.^ce a^d storgfrge sp^ce ^ -and „d-ii-. is J^- place where ypxx not only 

• 'J ••■ ^ • 

can oneck out bookfi and records and other materials, it is al^c 

/ / ^ - ' ' 1 * 

a palace wh^^re tiie community can come andj express itselft as a 

/ ' ^ ^ ■ I . . • -- 

community* And. I stress the- point that,|this building was 

built in 1915. So this whole idea^ of wh|ich we are a part, 

oi getting outreach to t4ie- community* ha ^ been with us 'for a 

loAlj, long time, . . ^ ' . ' . 'r 

THE CHAIRMAN: Lou A . - 

* - ' \- 

I^. LORE?^Z: Could you tell us briefly ho.^ the oro- 

ject was begun? Whether it was begun as a demonstration? Hof 
is Lt new funded? ^ 

4 

As a ^successful project', has it been ac„tually copied 

-by 'Other libraries? ^ , ' ^ 

^ __. . ^ . 

• *^ 

* REVELLE: O. , t^is is tiie background: 

# 

• * 

~^ , Citizens in Oakland of Spanish s.peaking heritage , 

back in 1965 expressed a need to the then Chairman of the Oak - 
ihd Library Commission, who was himself Spanish surname, for 
materiials In the Spanish 14^brarles> and an application was ; 
made to the State Library in Sacramento for a nominal sum to 
purchase these materials, * • 



Jspoi^^ was .an o: 
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• The rdspoAs^ was .an offer for a two-yea demon- 

S'tration project to test the feasibility of library areration^ 

for the Spanish speaking, and $300,000 for the Ifewo years, for 

1966 and 19f&8. Sfeny people' were f involvef^ in finalizing the 

arra'ngeitients for the project, for getting it off the gixvund, 
# 

for determining its goais and for getting it on its way. 
People in Oakland, in the Oakland Public Library administra- 
.tion, were involved. People from the State Library were in- 
' vplved. People from t he ' fetiei'al level, regional repre'senta-- 
tion,^^ere involved as well. 

We are stiir a prinmrily -federa^lly funded library 

•demonstration project in our seventh year, and now I don**t 

' \ ' ' 

'Icnqw abduvt the €ontinuance of our fe4eral funding. I mean 

\ / - V ■ ^ . , , • . 

• 1 

nobody kno^s anything about it. 

^ \ \ ' ' • - 

- I wpiild hope that we have proven our worth to the 

City of, Oakland, so that if the times comes tor the City of 

Oak^a-nd to assume financial responsibility tpr the project, li; 

win be an operation in the City tvhich should have a high 

priority because it has ^en so successful and so- welcome to 

the public. Nowi to an extent, this is the responsibility of 

the library staff, to make -sure that the people feel this way 

and I hope that this will be the case. 1 

, • ' This may be the point to talk a little bit about 

/ — 

tie tooling or scheduling up, I mean, on the subject of money. 
I think* that there is a tendency for many people, when they 
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ing to' 



ask the question, as you did, to assume that it is gc; 
^ " \ 

take a lot of money, /and I would like to ma,ke a special plea 
for the fact* that a librjiry in^opera-tion of a community out- 



reach nature is really not an expensive ^proifcs it ion in 



compar- 



ison with other kinds of library services, and for a couple 
of reasons* 

One is the f^act that the largest item on yo\jir pud^ 
get is always salaries, it seems. In d^r^ library, a :i in ^ 
sinilar ef/orts throaghout.* the Southwest, our type of operati^n^ 
IS staffed by younger people ,^»^ho always get less moneV than 
tieir seniors and that is a saving right there; 

And also, the fact that , as someone mentiohed xn 

• *■ 

earlier testimony-, that there seems to be a great deal of 
dedication and a willing!*^s to put in off-card hours. So, 
Oil an hour 3y basis I think that the salary cost is very nom- 

S ^ 

inal. * , ^ - 

• # - - 

Now the materials, the type of materials that we 
^ t ^ ' ^ 

use,, with the exception of audio-visual materials, which are 

extensions of other extension^ for everybody^ seem to be 

'•J 

tiej^ind of thing, so ours lias been a paperback format and somf 
very expeadable comic book magazine type materials that you 
find, anif it is very difficult td control exactly, s^o we do 
try compared to other types of library material, it is^ ver 
nc^minal. • ^ • ' ^ 

' So I think that the question is, in relation to my 
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kind of library, is not who should pfiy the bill, but the ^ame 
old question that hav^e all had to grapple with since time 
immemorial^which the question 'of priority and deciiding fo^ 
"A** over '*B"* And th^t decision, of cburse, can only be made 
by proving success in one*s work situation. ^ 

THE CHAIRMAN:* We have time for one question: 
, MH. LORENZ: Has the demonstration been copied»in 

other localities? 



ERIC . 



• MR. R^VELLE: Well, I will try to 



answer ^t hat ' 



qiA?stion without tsxhlbiting too much — I think. In \aanv a^- 

[ ' ^ • ■ * - 

^ • i 

pects , yes , 

One of our main activities has been bibliographical 
wo:rk. We have produced materials and books and English and 
Spanish film which relate either to cSiicanorsneople or to peop 
with Spanisi^ surf^Aes — Chicano people are not necessarily 

Spanish" speaking — . a^d theee *pop up in the most unforeseen 

• " • - * 

places, and I assui^fe that this Is^ one measure of itsssuccess. 



I think some9ne said that the, greatest type of flattery is to 
copy, and, I think that is fairly common, 

I know that those of us who have woricecj in the f ie] d 
of serving the Spanish surname are a rather small select group. 
We all kno* one anot|ier and every time we have an opportunity 
to get togettt&r, *e exchange Ideas aiCd ^xper4.ences and we can 



•^see what tEe other people have b^n doii^. 



It mates it sqmewhat difficult to say that one per- 
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son has influenced another one, I .i;hink that the ^hances for 
oar having in-fluenced others, other, libraries , is greatly 
' becauTse woe were first. The people in Oakland And all of the 
/administrative personnel at all the levels and the citizens 
who gdt in there first^— whlcii, I think, is our edge. 

THE CHAIRMAN: We have a ckance for on^ quek|;ion 




now. 



•'X 



"Martin. 



DR?\gOLAND: What is .your view in this type of 
library of the j^ervice ii% the sense of the coonmunity informa- 
t i(/n center as opposed to the .mor e'"-^ trradxirxona Ir^ tl5rary^ educa - 
Clonal material? . . 

* 

' MR. REVELiLE: Well, I am* sure, that you ^are famll- 
iar ^ith an article which appeared in the "Wilson Li1>rary Bul-i 

fetin last month where this question, is cast in a broader 

V * * . 

sense, you know, l|tet should a library be? , - * * 

■ » / - , • . 

There is a project in Champaign, Illinois, where' 

some of the community advisory groups said ''Let us distribute 
t 

food to people who are hungry"., and a great defil of realsta,ncp 
V to this idea was registered* I don^t Icnow whethef I could 
sa^r thai that Ws a very proper thing to do^ but I would cer- 
t&inly say find out from somebody who is hungry, ^ork and go 
get th^ foGfd and thiat 'is**a positive answer t'o your query 

J ^ ' ' ' • ' 

on the library functions and info^i^tion center. We have 
(fcne^tMs from the^ beginning, and we were in tbg re Irom 'the 
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very earjy stages of conmunity -- of grajss rocts comjnanity 
d^^€|lopment in our cg^uhity, when they did 'not specialize 
services to j^e had by the ccwnmunity. So. we v?#re making r'e- 



ferrals*" t.o le* 

i 

health' depamii 



ferrals^'t.o legal alxi,. and referrals to Wfifare', )and to the 
tment and so forth* 



Now there are Community or ganizjtt ions that deal - 

with legal aid, wUth narcotists ^ducation^ with welfare, and 

groug health problems, and ouj^ referral continues, but we 

refer people ar siioyter distance now. . - 

The yther inf drmat ional function which^we^do per- 
il - ^ % ^ 



t>rm is to act as a clearinghouse for all significant events 

which^ are taking place in our community and 'in the area which 

may be of interest to our pa-trons, and I think this is quite 

rnterestmr. - ^ ' 

- ^ . ' ' ^ ' f . ^ \ 

/ THE CHAIRMAN: Thank you, ilr; Revelle. ^ tliink 

we must- now move on. We jare running quite^a bit behind. 

MR. REVSLLE: *rhank you. ^ . ■ 

. Tip; CHAIRMAN:' Could we now hav« Donna. Joachim? 

• • • 

xWhereUDon " 

^ iX)NNA JOACHIM . 

was called as a witness, and was examined and* testified as 

follows: * V. , 

\ 

'\ TJHE CHAIRMAN: Ha^e I pron"ou^ced your name cor- 

rectly? * ' . - ^ / 

' ' - ■ , ' ' • / ■ 

MSi. JOACrflM: Joachim. . 
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\ ■^^ fi 

x'HeX^HAIRMAN: Joachim, Yau ^ar e from Multnomah, ' ], 
Oregon, ic that Mght? ^ ' 

MS, JOACHIM: • Multnpmah County, that's right'. 
THE CHAIRMAi}: ■ Yes. 

MS." JOACHIMA, *You all have my testimony? 
THE CHAIRMAN: \Yes. • V 
^ MS/ JOACHIM: ' Aa^ I come ^strictly asX^ library usej' 

bacaase of\ 



I have no* connect ion with t-he\ library. I.wr 
our current •problems there, and at the time (I wJ'ote that we 



-hBroTTo idea ^hether we> would -have « Xit)^ry or not. Now fed- 
ei'al reveaufe sharing went through and "we have on^^^^^til neit 



July ! 



rm CHAIRMAN: aAt-"you did succeed? Ttht is the 



f ir^x >qaest ion' that I havj?,*.^ ... 

' 'MS. .k5achIM: They are still there unt'il July^ an# 



then. th3 budget' comes out again and I guess I wish I could' go 
to the questions, ' * ^ . 

THE CHAI^MAHr^Well, what sou^rces' have you got .now 
the library services? » . * * 

MS, JOACHIM: The library i^. supposed to be ±unde(j 

out of the general fund for the county tax for their entii*€ 

' # * 

budget, • - . 

We wer.e originally thinking of trying to get dedi- 

- > 
pa ted fund^ foy them but we have seen how that works with the 



highway funds. The county tiakes the money and puts it into 



for 
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^ geh^ral fund and then decides ftbm there ^ho g^ets *howeve|- 
much. And they knew they w^e going to tfe\hbrt , so they askled 



for a tax measure on the ballot* * 

^ But they^were advisefl no.t to 



mentibn t'he library 



services on thi^ list county funds to ^be curtailed anjd 
t hey only listed the hospitals and ^ couple of minor other 



things. And* the peopl'e h^ve,*b^eh ^turning dowQ^ltLh^©— hospiTa^ 

' — ^- ^l"^ 

budget for years, Bo asaturally it was turned down again. 



^^THE CSiAIUMAN: You get noticing from the State at 



4all? 



MS. JOACHIM* No, this is Strictly 'between a librar / 
association and the county. We got nothteg. , * ^ 

_ ^ ^ THE CHAIRMAN : I take it you don/t hold out much . 



hope for reventie sharping as ^ source of money? 



t 



fS. JOACflli^: Not permanently., ft may get us throigh 



another ytear after this^ but we can't go on that way. I would 
like to see some-th^ng permanent., 

5^.^ MOORF: Now the Portland Library is a j^rivate 

assi6ciat ion, is that not right? 

\ ' ^ . ^ * * ^ i " . ■ 

MS, JOACHIM: ^Yes, it has a canti^ct witfi-the county. 

' - * ^ • • r 

The county supports it'and they provide services f ree* ot 
, charge. ' *• 

THE CHAIRMAN: Lqu. • . 

MR^. LBRNER: 'What community 'organizations banded 
together with you when the propo^d cuts of th^,library services 

i 
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were announced?. What did , you work through? Was it, you 

' ■ , • , * - 

know, your own setup or orga-nlzation? You- know, who banded 

^ ■• » ♦ • 

togeth*>r to help you? • * s ' ' 

' • MS. JOACHIM: Well , the>grbup, that 1 am wQDrking, 

Vith ^- and they paid my "way down here just s'o I wou Jd Joe *abl)e 
^ to go back and say, "Tljis is, what thejr are trflking abouf ^---- 
called **Keep our Books and that* is strictly people like ^ 
myself who have never done anything like this before. We 
are-rsetting up and- goi^ng to go tnto some research on funding, 
in our own ar^a an^^ whatever from other areas that -we can 



get 



^ " ^ There has been the fornrntion of a group ;-~"Fr lends 

of the Library", up theiw, which, a,t this point, is not af- 
filiated with the national group. 

% 

And then jlifferent individuals .came foi;ward — ^no 
particular group. . f - ^ , • ^ 

MR. L2RNER; Well, tlmt is wha u I wondeVed . Were 
^there community groups who said, "Well, you caifc* t tlo this to 

MS. JOACHIM: No. 

MR. MKNEE: .Or '^This^ is our community"? 
^ .V©. JOACHIM: We formed one, and we iSfecame. the * 

group, and everybody else" Just. stood bdck and. nodded! 

THE CHAIRMAN: Now 1 don't know, whether you ire 

aware of the fact that this Commission has already embarked 
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were here this mording, you heard quite 
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on aistudy to fintf^out how-libraries throughoat the country 

^HTe financed and t6 make some recommendations as to what re- 

1[ ■ 

sources — t^gfJ^ resources and others — could be used to finan 
them. We have only* just begun but at least we are underway . 
with getting the faets of the situation which will enable u^ 
•to. make something of this ^ " 

* ^^"""^d if you 
a bit of rdiference to the pc^sibility of this getting aw^ 
from the property tax base and go£iig on to an actual sta^ 

base, whS^ch is,als^ very much in the wind. 

\ • - - 

But other than that and revenue sharing, I think 

.rfat is about all the-actifen there is at the moment on this 

leveL'. ' o • . . \ 

• I . • * 

. . M3\ JOACHIM: Right. Well^ I have noted in the 

information I got, when r firsi: received your inquiry, it 

stat'etf^tfiat you had such a p'oup and that it was ^ther "^^^ 

^nd*x>ur group was going to try to get hold /of them a^d find oi^t 

wha you ha/e and, you know, t# work with them. I don't see 

any^ point in duplicating efforts. 

But it kind of came to our minds that possibly, 

beiift.g^he "grass roots" most of us are housewivei^or workiAg 
— ^ ^ / - . . . 

peoftjf^tin Che lower part of the community; we don't have the 
big^money x>t anything we would look at it from a different 

■^ang^e and maybe think of ideas or approa<:hes that fcuainessmen 
ahd .lawyers and people who are used to comingjout in |,onfact , 
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might not see or consider, and we thought could do nothtng 

i 4 ^ 

teat try, ^ 

THE CHAIRMAN^ Ye5^:Bessie? \ , • • " . ' 

MRS. MOORE:' "l am curious to know How yoii I' r^a 
your statement* with great interest — and I am euripus to kho 
you say, you ha^venH' done^ anj^hing' like/this/before rv-^what sejt 
you ofV to doing this? . ^ . 

MS. JOACHIM: Tell; it was two things coming close 
tog^,ther: ' . ' 

, in January or ^February ^, we were .notified by the . 
School Boar^j|^ha,t'' there would be an e^limlm t ion of kinder-: 
garten^ and that "The school year 'would. be snoi^tened by, four 
and a haM weeks, that that „this — the J^ear that ts now in 
progress would have curtailed curriculum,, due to lack 6i. 

■ • — \ . ' 

money . ^ \ , , 

. * — 

And just about the time they had argued this with 

*. ' ' _ ^ ^ r 

the school ^board for a \^ile — aftd I . wasn't actl^ve in that,, 
gding down to meetings necessarily, but I *as very intel*^* ^ 
ested' — we finally got them to compromise .oii their viewpoint 
^Abo^t the next day, I think it was, we fouad.out. 

that We wer-e going to Ipse twelve of our eighteen libraries, 

' ' . \ ' 

and those staying open welre going to be curtailed sharp-ly to. 

where they^wpuld be almost, you know, tptally^nef fd€Tent for 

tJie people that ^e knew. , .J . ^ 

And, I just got angry^ I said, *^It as too much.- 



¥1 



1 

2 

3 

4 

5- 

6 

7 

8 

9 

10 
11 
12 
13 
14 
15 
16 
17, 
18 
19 
20 
21 
22 
23 
24 
25 



' ■ . r" . ■ 245 

Vou are taking .away ny schools. iou ar^ taking away .-ny li- 
braries." I said, "It is too much!" 

« 

. THE CHAIRMASr ,It was just outrage then? 

aJS. JOAQIIM: It was. It was, a little shocking , 
that everything went at once, 

^ ^ MRS. MOORE: Do you have ch^ildren in school? 

^ .'^IS. .JOACHIM: Yes, I li;iVe^evera 1 children in 
school, 

. mS, MOORE: Do you work or do you ~ ' ' - 
MS. JOACHIM: I am going .to be going to work next 
month, i am in school mysj^elf right now, ^ 

' -But I have three children of iny own in school and 

three stepchildren in school, "and I get a little upset, I 
have one starting kindergarten this year. 

■vIRS. MOORE: The reason I mentioned it in this ques- 
tion -is because T think it is such' an admiraj>le-i:rait the way 
you aescribed yourself as being in the ''grass roots" for you 
to take hold on tn s, and I wanted to especially compliment, 
you be<:ause it is .citizen participation^ like this that is nee(ied 



in these kinds of things 



MS^OACHtMj^ 




ill, thank you. You are going to 



tl)ink that to^^^^en askiri^ somebody . else to do it for us wasn 
fg us anywhere,' 

THE CHAmiAN^ Mr, Lorenz. 

MR. L0REN2i: Was the State Library able- to help 
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you? And did the local library board assist you*, in your ei- 

forts in some way? ^ ^ * 

iMS. JOACHIM: The State , Library , at least at tbe 

jpresent time, 'couldYi't financially help us. Their budget was 

set; ours was set. We are not affiliated directly with them 

We got cooperation but not financial assistance. 

The members of the libjcary staff — Mr.. Burkh^dt 

is our head libra^-ian out ^there — • has been^ very cooperative, 

THE CHAmiAN: ^Well, I- am glad to hear that! 

(Laughter.) ^ - ' ' '^fjllF 

,^IRS. MOORE: ^ That relieves, you! 

MS. JOACHIM: He and his staff have done everything- 

•they, could to he7.p us to get- people interei^ted, to, you know, 

bring it out before the people. We had a petit ioa drive, and 

although they were if^. going to be allowed to put up poster? 

or anything for us in. the' library,, they have — as people^ — 

* 

helped along this line*. 4 

J Th0 library board has been cooperative, bdt a littj 

aloof. I don't think they trust us yet. They have had too. 
many citizens volunteer to help-^and get ih the wayl But they 
have beep cooperative in that they have not objected in any 
way, and anything that we have asked of them, they have very' 
quTetly said "Yes*\ So we Haven^t had any resistance. It 
hasn't formulated anything effective at this moment^ 

> SflR.* LOREN^: What do you feel were the decisive 



MS. JOACHIM: , !■ think it w^as the fact that they 

4 11 were tnreatened,; We never act lally got '^;o The point of havia[j 

5 i, to turn in our petition because bef ore^v^^coulc^ get them all 
signed, at tiie peak ^ our drive, the Cominission said that 
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■ ; • i • " ■■ ■ ■ ^« I 

, factors in your success?^ The- nilmber of r^eople^ that you in- \ 

) I 

volved? Or ^a^ Xt the argument *hat you used? 



^;We have it. We will have a utility^ tax. We don,*t need the 
petitions any niore. You definitely will h^ve your libi*ary.^^ 

And then a controversy came up and they ^id, "We 

. f ' 

will find a way,^' . ' ' 

I think that it, was that three out of the. seven 
were up for reelection and they got quite a .goo^deal of re- U 



sistanc e. 



(Laughter, ) 




TH2^ CHAIRMAN: Well /, thank -you very much, and it 
has been vei:^ encouraging to all of us to have people like 

you get in ^ere and do it* It shows-^thai: ' you cm get re~ 

\ 

\ 

suits* 

^ • MS^^bACHIM: Well, thank you fcr asking jri^, 

THE CHAIR^IAN: It is a pity we always have to get ijo 
the stage of outrage, before we nave that action, but at least 
it is good to be doing* i\» 
Tha ak you . 

\ 

^MRS. MOORJS: We particularly glad to have one 
» 

so young. 
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Whereupoii 



THE CliaiR^IAN: Yes. 



MS. JOACHIM; The nk you. 

THE CHAIR.MAN:. Margaret Warden. 



MARGARET WARDEN 



r 



was called as a witness, ^^nd was examined and testified as 



follows : 



THE CHAIRMAN: Ifou are the President-^Elect , are yoik, 



\ 



o*f the Montana tiibrary Association? 

MRS*. WARDEN: Yes--, J am the fi1:st tVustee'to be el--^ 

ected to tlat post, ^ ^ " # * 

THE CHAIR^mN: That is. fine. . ' ♦ 
mS. WARDEN: "Incidentally, I didn^t mention in 

* t 

my testimony that I am a. lobbyist too -- one of those unpaid 
creatures who go to Washington, who go to the state legisla- 

tore, who go to the city council and say '*We need money 

? • * 

the bill to create the National Commission on Libraries 

and Information Science, I went to Senator Mike Mansfield of 

4 

' t 

Montana, and Senatpr Dirksen> who v;as the Minority Leader at 
that time and Who has sinc^ die'd, and asked them to co-sponso 
the*b£ll with Senator -Yarbrough of Texas.' 

X did/tais because I felt the National GommissiDn 
could and Would give directions to^librari^s of this nation 
and help to provide guidelines for imore uniform and complete 
library service. ^ * / 
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It is, of course, important that the resources o.t 



any given community are shared to the befet of tke coniniunity 
possibilities. We need to increase services through shared 
resources such as union catalogues, and periodicals, ahd othe]|' 
things, and we need tQ share our holdings through copying * 
machines or by data retrieval centers, using I. B. M. and 
other technical and mechanical m^ns, c 

But the thing irh4iL--44«h^ beeHy bothering me is, where 
do the public libraries come in the continuing education? We 
s^y the public libraries are our "peoole's universities'* and 



all of that stuff, \)\it what are we doing about it? 



J 



Would it be possible for this National Commission 
to promote the idea of the public library as an 'education 
center by uniting* college "and university systems to make^the 
library a place j^here people could pass tests on their own 
for college cx\edits. " , " 

Mo^' we ar^ going into the idea of V^-5*fec'^in Mon* 
tana. Sure, you an go %o Vo-tec and you can — 

THE CHAIRMN: Excuse me. What is Vo-Tec? 
^ s^S. MOORE: Vocational and Technical education. 

fmS. WARDEN: It is in lieu of college. ' 
iTIK CHAIRMAN: Oh, yes. 
^ MRS. WARDEN: ^ But Vo-Tec , while it provides people 
wj.th the idea o'f doing things with their hands and all, hasn't 
really gotten into sore of the things that they need to know 



J 



back in their business; j 

• • They need to know how to solve things ani to have 



'4 - • , ■ ■ ■ y 

a little bit of background in govern-Tient and various subjects 

> * 

that, I think, /wbuld beneficial. 

And if the public library could- be *a place where 
this information and material could be provided for adults to 
continue the education tpr college credit^ it would certainly 



make them feel a little better in the period of trans itiiorf 
between the Vo~Tec peripd ^nd the-t^ollege and university 

period. . * . * ^ 

♦ . f 

' In Montana, people live, great distances from the 

univJlr^ities^ By "using the libraries, the public libraries, 

* ' * ■' / 

£is I'esource centers, mothers of siaalljchildren, those who 

must be away from areas where .th^'e happen to be colleges or 
schools, peonle whose children are grown up, and those who 
could not afford the cost of a college education except onya 
'^jart-^t in^e bas^is , could work at their individual speeds tov 
a ccomplish this. We Have the material and we nfeed to make 
it more usable to the adult population, ' ' - • 

The library is currently doing a lot of retraining 
by providing irjf oun at ion and Resources for people who -are 
looking for other ^obs^when they can find th^ material there. 

One thing that bothers me here is that wh^n people 

r " . ' 

spoak of education, they spea4c of libraries in another cate- 



gory ^— 'Skdonr't see- why these should be divided because 1 
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think'ecjucation per sc ^is not mud! if it doesij't have library 
'r^ources to back it up — whether it is° ijrade scnof>l, high 
school', college or whatevter. , ' * * ^ 

In Montana one of the problems we have in library 
service is distances. In one of our count ie^; they travel 
8,840 miles. This is one and a half timeaf froun Montana "to 
the East Coast and back. \In,, another county the^ go twice as 
far — pretty near 10,000 milea* 'And in Teton County you 

V 

can make six round trips to Seattle, around 4,288 miles, on 

^ J. 

what they travel. Thi^ rives you an idea of hov. largo Mon~ 

c 

tana is. ■ * 



i^f a S1 



VPerUat^s a oilot studv iiT a State like Montana coul^ 

. ■ \ *: ■ ■ ■ " ■ 

provide neened infornia^ion for data retrieval systeins and the 
use of the cable television and xhe edui^ation channe!lf^ 
Uelieve it or not, we dqn*t h%ve telephones in all of the * 
libraries in our state. In this day and age," when they are, 

'Walking on the rfoon, and they are beaming television and radi^ 
broadcasts back from satellites, this Just see^ns utterl^im^ 
possible , but it is • true • _ 

^ We don*t keep up with the sophisticated means 
piroviaing information, and when one of the people. who \\fas 

^testifying mentioned that they should have urban centers fjr 
population as the head of library arejs do you realize • 
that from Minneapolis ^to Seattle that/ Grea t Falls', Montana, i^ 
one of the larger cities? There are only two in Montana 
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roui;hly 175,000 people. And north of Denver •-- D.enver is the 
only urban area south of us. In the north is Canada. And we 

cftn't — \t is kind of hard for us t6 supporf a blanket stat^- 
nent of this kind. 

Revenue sharing seems to be fairly unrefilistic for 
a place like Montana* when we get about a little overffeix 
million, and 5.3 million of that would probably go into capitjil 
construction nroblems. 

In our city we get about $600,000. Well, what doeb 
^ his project? Unl^s we^can make tibraries something terribly 
special, that revenue sharing money just ^won^t go around. 
'We will probably get in the neighbofhood of maybe ten thousanji. 
We are -working for fifty ^thousarid, but I don^t — 

THE CHAIRMAN: Mho roakes the decision? 
' ° • mS. WARDEN: The city council* 
'. THE CHAIR&IAN:- The city council. 

}.m3. WARDEN: YeS . Whe'h you say, "What 'do you 
' need to riiake libraries important?" you need to- threaten the 
State, like the highway lobby threatened the Constitutional" 



Convention, of which I was a part. The^ practically scuttled 
the Constitution because it would get into their pot, and if 
library monev got ap into that point, of course, it would oe 
no trouble holding onto the financing because we would have 
people who would be interested enough to fight for it. That 
is what' we need. 
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We giVe service but we 4on't have any clout, 

' ' THE CHAIRMAN: Thank you, ^ Are there any questions 

\' , ' ' J ' 

^ISS SCOTT*: Are only public librgyies included * 

in your federation? Do you not work\with other types of li- 

^ ' • ^' . • \ J 

brarie«, schdol libraries ahd so on? • 

• -MRS. WARDEN: .Basically, public libraries -are .inr 



\ 



\ 



eluded in our federatioii/ 
f We serve a our-dounty area; There is an Indian 

, coiamunity that we serve; V/e do work with^t^e schools in Grea 



^ Falls. Every summer we\jjct a!30Ut 1,500 books from che school 
libraries that-a-ren't being used because of the summer vaca- 

tion, -and we put thos^out in the Gr^pat Falls Public Library, 

' ' r \ ^ ^ ' ' ' ^ 

We have "got ^ oodles of space and this Is how it is done. So ^ 

we are coopferating ana usiiig some of the resources that would 

bQ sitting idle otherwise^ T-his is from the fir^st to the 

eighth grade* . - ' ' 

^ . THE CHAIRMAN: • John. 

MR. liORENZ: Are you beginning to consider th.e- posf 
sibility of total state funding for public libraries? 

ims. WARDEN: Yes, When the Pr'lest -Serrano cas% 
came in California, we were in the middle of a Constitutional 
Convention* V/e decided to do away "with tto.t two mill properti 
tax levy because we felt that schools would wind up being donf 
on a state level. 

Now I, am hopeful, because we do have all of the 
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Cegislature ~ that is, both the House and the Senate, and 
.the Lieutenant-Governor and the Governor ofv the same nai»ty 
for the first time since I hive been interested in politics 
and iitaybe .we cflf'n do something on i^tate avid for libraries'. 
But,^ at least, we are working toward^ that goal. \ 

We presented .it two years agOj^ but in the auS'teritj^ 
program there Jus't, wasn't much hope to get it through, but, 
at, least we introduced the- thought. And we did get a raise wfien 
many of thie other' departments were cut, 

' . But we do not ha ve^ state aid. We depend very largfely 
on the library, services, 

* THE, CHAXRfliAN: Jes, Andrews / • ' ■ 

■ CfOLONEL AINES: A person who tells us that. she is 
an expert -- ^he didn't put it i«. those words lobbyist — 

mS.°Wdiy>EN: I didij't say thatf ' 
'j' COLONEL. AINES: An experienced lobbyist, deserves to 

have this question asked her. " , ■ ' 

,\IE5. WARDEN: Q.-K., shoot! . ' ' . 

* 

- COLONEL AIN^; You' say: 
"To attain his goal, every perso^ must have avail- 
able for his Immediate, use th^ latest information by the 
fastest technical means' possible." 

Now I am challenging this ~ I believe it, by the 



w*ay, but I am challenging it because I wonder, in the State 
of Montana, how much need, you have for express informatio|( 1; 
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if yqu will. 



■I 



M^.. WARDEN: ^"^ell, I feel we have much as any- 



body else has because we — 

COLONEL AINESr I am ribt sure, about the other p^opjle 
either, by the way! , ' 

(Laughter. ) i 

* i 

m^. WARDEN: We have 700,000 people in. Montana. 
We have areas in some count4es where we have no libraries, no 

libraries at all. f ' * 

. I 

But when'a person comes in to Great Falls Public, 
or comes ^ in Ttp^^one of the places that we serve on the book--, 
mobile or a branch library, .they are just as ent-itled as I am 
or as you are who whoever lives where, to get that iaformat ion. 
They want it right now, ^ They don't want it six months from 
now. . . ' r 



And so why is it different for one. person in a 




lar^e 

area to j^aat soirething 'immedjtately .any jfa^^ than*, it. is foj 
someone in the State of- Montana? X think it is important. 

COLONEL AINES; So we don't have a debate, but so 
at my colleagues wiJJL undea-st^ tha-^^ am an exponent of - 
mod^n infornation syg terns, using the best technology possible 
ms, WARDEN: Well; I know all t-iiat. 
COLONEL AINES: And 1 'have used exactly the same 
argument that you have. But there is one t-hing that atways 
bothers me. I am unable to prove it. I am unable to demon- 

♦ . f 



^ ; 25G 

strate tha't societies, groups, cannot live with the present 
• '* # 

* * * I 

methods they h^ve, if they are sat isfactoVy . \ 

— ^ For example, . I ' would love very much to argue in 

your favor,, to have at least a telephone, in every, litiraxy. 
mS. WARDEN: So would I| * 
^ ~ (iaaghter,) ^ 

. COLONEL AINES: But I am hot sure whether a com- 
puter would do all that good. ^ 

' . • MRS. WARDEN: Well, I don' ti know .Whether thev have 
to be as sophisticated as a compater, bat I really think t^t 
in order to get material from out of the*state, there has to 
toe a ii^thod to do ^t fast. 

somebody mentioned the rrmil service the other 
day. • I think it is terrible. ^Helena is ninety-four miles 

■ \ 

away from Great Falls, and it takes often four da.ys to get a 
first-class letter* I could walk it over there and back and 
get an answer cheaper — you^ know, 'simpler th^n th^tl 
(La tighter.) " ; 

So if one of our branch Ijbrfir^es calls in to th e 



Great Falls Public, and|iwe call the State Library, the/ 
State Library contacts, the u^veiteity, the State University -■■ 
oi; the University df "Montana, to get this information, and, it 
is -not a,va liable, in these places, this could already, you 
know, take up to^wo or three days. And if a persdn wants 
something. — say he is a lawyer, say he is a rfottor, say he 
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is just any businessman that n^eds - some thing — they nped it 
% • > ■ . 

right now or they wouldn't bother to*ask,^ 

,And'I think that this is one of the reasons that- 

we don't have the clout that we should t^ve in getti'pg money. 

ij^ think that if we could^ give these people the service and 

teir the people the service is ?^vaHible, they would be en-- 

tl^usiastic about it. They just have to be helped once, and 
« ■ 

they spread it to other people, 

> 

,THE CHAIRMAN: Well, thank you, IVcs. Warden. 

rJRS. MOORE: Mr, Cha^irman. 
, TilE CHAIRMAN: Yes, Bessie? 

si ^ 

.MRS. MOORE: May I comment tha't Mrs. Warden is not 
' * . • ' 

only a "great libyary trustee and a great politician, but she 
is. also probabl^ one of the greatest liostesses in this countr 
♦It is bo9 bad we dan*t meet sometime in Great Falls! 

*{Laughtfer.) ' ' ' 

♦ \ 

•MRS. WAEDEN; Come to Great Falls4 We would love 



to have you. 



Whei'eupon 



'rim Cmimmi: We win hear neKt, fjfSin "Judith Quan, 



I 



21 % 



JUDITH QUAN 



72 
23 

2/ 
25* 



was called, as a witness, and^as examined and testified'as 
^follows: . ' 

■'TliE CHAIRMN: •l.Is-<^uan, we have your communicati 
to us, but would you' like '<o\start off by am'[jlif ying It or 
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adding *to it? Or would you li;^e 'iis to just str4rt vith c.ies- 
tions? * ' ' ' < • ^ 

MS. QUAN: 1 have no formal presentation prepared. 

/ 

I was hctping that you would just ask me what you need to. know 
and 1 w.0uld linswer^ f / 

, THE CIL^IR^.IAN; Could y'ou speak a little closer to 

the /.like? . ^ ' ' 

MS.' C;UAH; dure. I night just make one poii^i thai 
in on n Francisco we have a large f.on-white population, so that 
with that as a startijig point, I think what I am trying to Sc^jj 
is that minDritles ha\^e been i^eglected in the past, and that 
tjioy need and deserve libr^y serVices% 

THE' CHAmiAN: Joe. ' ' * 



;>IR. BECKES: At what point, ;iis. Quan, would y^.tr 



1^ say thoy have been neglected, just so we have an idea ol( the 
* 

character of the services that nieed to be improved? As 

" ' ^ " ' - ' ^ - : ' 

oublic institution, anyone^can walk in aiid use the servicV. 
^ '/ ' > 

MS. QUAN: That is correct, provided' that the^ma-" 

•■ . * ■ • ■ • 

terials ii. that library are relevant to the user. 

I have been Working in the Chinatown Branch of the 

^ " " • ^ ^ ^ 

gan Francisco Public liibraf^ f or. the last thr.ee years, and I- 
find that we have been ^tting more non--users into our -library 
becaus?^ we have now the Cijinese language collection, somethint 
tiat theV cou.ld read,"^ because they don't resid English. We new 
have ^ more extepsi^e collection on Chii?ese culturig and his-^ 
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t >rv-, 4ind ihc iiistox-*:/ :>f^ the uhino^ in! Amorica., 



vo vin::cr 



Cliinose Americans would want to read. We have nVcM;o,,rpp'i 

recorda and > paperbacks in both English aLd ChineH»e. V 

/ 

a biliUj^ual sta ff , f which , I think, is vet^y importa'nt if you 

are( going t:> try ta Berve people who qan't speak the lan^:,ua^ 



9 , 



and for up to* ..o oat in the coniraunity and pablici2:e the li- 



brary-, since they never vea lized what the services available 
to them are, and what- their needs are, and what the libraries 
can do» 

x-o I think that staff-wise and ma ter ia Is-wise , if 
"it was ^.ore rolevan* to the u^rs , more mi' orities v^ould make 

i 

use bf it. 

DjLAN DUKLAP: Well, is this a new provision? I 

# 

' woul^d thi^k that the Chinese in 'San Francisco Are a long- 

* - ' ' ' 

e^ablished ethnic group and that we would have had cbllectiotis 

/ — * . - ^ 

/of Chinese materials for them, served by ttae Ban Francisco 

Public Library , decades ago, 

^'IS* QUAN; 1 wish that^was yrue, but it is not. 

This collection at the Chine^Wri Branch was started about thr^^e 

years ago, 'And-^^tlie^ilingua 1 staff got started *at the China-- 

V 

t own Branch al^out three yea.rs ago. ; . ^ 

* - * 

T4ie main library at pj-esent has a foreign language 
a)Uection, but we have to order the books for them in Chiitese 
because they don^-t have a libraifian to order the Chinese ma*- 

/ ■ 

teriaXs. Cataloging — we have to do the. cataloging in our. 
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E^ranc'h because they don*t have the personn<^j to do the caVnl*-j 

ogxng in "Chinese, 

Evidently it has been neglep4^ed, 

« 

And I think that p^rt of the reason for that po^ 
haps is that the minoi^ities haVe not spoken up for the right 
to be given library service. T^iey don't realize that they 
probably have this orivilege of ,asin^ a public librarv. It 
has been 3n institution of the ^hite ^middle class and they 

(]ave not . i \pr ivileged to entfer the doors. 

/' 

« • THE CHAlRilAN: John 

:,IB. LOBENZ: Do you have some thoughts on how more 
fuinority peoples can become /Interested in library school edu- 
cation? 

ilS. QUA>?: .Personally, I probably would never have 

gone into library servlcef^s and become a librarian, except 

/ ^ * 

that 1 started working a/s a page in^ a library. I was never 
approached ii/high rchofol or college as to the possibility 

4 - ^ 

of going into library services. 

^ d think mpre active recruitment and' making librar- 

ianship much more attractive, and especially encouraging min- 
^ orities to go into that field would be a good^, thing. 

SIR. L£)RENZ Encouraging them in w-hat way? What 
would be some means of encouragement? 

US, QUAN: 1 would think that just general comjnun 
icatlons at th^ high school level and the college^ le^el, wher^ 
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the kids bavt? lav tea thinking in terms ol wriat tliey would 
^ like to do in the future, 'If' librarianship wer^ offered as 
a profession to them> and they were made aware of it, I think 
they would strongly consider it. 

ZfiBS. MOORE: . In other words, you think contacts 
witM high school co^unselor^ would be valuable? 

, CUAJf; As a' means of, a channel communica- 

tion to the students, yes, since, that is whore the counselin 
coriiQS front. 

THE CIUIitMAK': lis. Quan, you heard, when Mr. Re- I 
V elle* v^as testifying, about the Latin American librai^' over 
iij Oakland, Ip that, in any way, a aseful model for the 



Chinese American situation? 

. ilS. QUAN: \ C£«me in, in the middle o^that. 
THE CHAIRaUN: Oh, I am sorry. ^ 

MS. QUAN: So* I am not sure,-- I -didn^t hear his, 
entire testimony. , 

THE CHAIRMA:^: V/ell, apparently It is a very succesi 
f ul library over there, for Spanish speaking people. 

.VIS. QUAN:* Yes. ^ 

THE (AIRMAN: And I wondered whether th^t, as a 
model, /wouldn't be of some help to get something going' along 
Ihose lines in Chinatown?, 

JIS^. QUAN:' I don't know. what is going on in that 
library in Oakland , but I feel that, as far as Chitmtown is 
concerned, that we are providing more to them than ever befor 



and this is but a start.. » 

THE CHAIRMAN: Yes. 

rilS. ^'QUANj I wish ta s^' something happen najtion-* 

a 



lly in a rban cities where ^ere is e high concent i*at.ioii 



of .^ninor it ies . 



TriE CHAiRilAN: ^ Anyd where your work is with t 



he 



.-an francisco Public Librjyj'y^ to get more access ions ,moj:^' 
books, and recruit oeople" and so. forth*? 

" ' ^ — ^ / 

:.iS. QUAN: Tha'T^ right, We^arehi^a^l^ of. the San 
Francisco Public Library system. ^ - 
/ ' THE CmrmAli: Right, 

^- AS, C^UAN: And it is just tha t- wo ^?re loca.ted in 
Chinatown, % 

THE aiAIRMAN:. -Right. ; / 

MISS SCOTT : You do not extend youz" services to* 
the other parts of the City where there niight be Chinese resi 

€ 

. dents? * ' ^ 

'alS. QUAN; They are welcome to coiua. , Of course. 
With a library, quite a bit of walk-in comes off the transit 
system. 

Sap Francisco is sm%^H in area and transportation 
is convenient, and many of the Ckinese speaking residents of 
San Franc isc'o do shop in Chinatown,, 

MISS SCOTT: Yes. 

MS. QUAN: There is a gre^t possibility for people 



J 



< 
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1 to drop j.n and use'Jthe collection, ^ . /v ; 

' / 

2 ' We are Start lag 'to send Chinese materials out to 

3 other branches. 

4 MISS SCOTT: That is what I thought.. 

5 ' MS, QUAN: We are sending to them what we c^all 

6 the collection, to., them for that week, and from my contact 

7 with the people at bur branch, we do to people from other parts 

8 of the city..* 

* 

9 ilR. vELDE: What are the principal diale'cts of the 

10 Chinese here? ' , f 

11 ^ ilS. QUAN: The principal dialect is Cantonese* 

12 THE CHAIRMN; Andy. * ' ' 

:3 COLONEL AINES: With such a delightful witness 

\ 

14 over hei'e, I hesitate to ask anything but very pleasant ques- 

15 lions! j^i^ ^ 

16 (Laughter. ) 

17 . But who in Chinatown would like to have increased 

.\ 

18 services? 

19 . ' ' And before you arswer that, ±et me ask you the se- 

20 cond part of the question: Are the young Chinese American^ 

21 le^^^ning Chinese as a second language? Would they be users 

22 of yoiir facility? 

23 . ^13. QUAK: Do you want me to answer the second parj: 

24 first? s ^ 

25 (Laughter.) 




COLONEL A INES; Yes, 0. K. 

^ . ' .■ 

MS* QUAN: Yes, the young Chines'ie AmericariS a^-e 

encouraged to go to Chinese schools. There are about six 

Chinese 3choS<^ in Chinatown, and they go up to about twelve 

years. • ' , 

^;ow our collection 7- the Chinese collection 

« 

mainly is for immigrants who cannot jead anything else right 
now. * . ' . ' 

^ut as far as the Chineise Americans are ooncern^cj, 
:he small proportion that are abj,e to read Cfjinese can make r 
use of our collection- ia terms of practicing the language. j. 
Mandarin has become a very important language in the San Franj- 
Cisco schools, now, and more Chinese Americans who .are at col- i 
lege level are ta-king Iilandarin^ and t^iey too can use our 'type' 
of collection profitably. But the majority of the users righ 
nov; are immigrants. 

THE GHAlRilAN: We have time for I am sorry, you 
wanted to answer the second qu^sti^:^. 

M&. nmi^: -Right. 

THE CHAIRMAN: Answer that. 

V 

M5. QUAN: 1 just^did. you wan4: me to Answer the 

first one now? ^ . > 

COLONEL. AINES : Well, you ha.ve -answered both. Fin^, 
tjiank. you. You have t±( d -them both together. 

MR. STEVENS : I ^vonder 'if you could *say anything, 



\ 



2b b 

Js^.^uan, about the availability of j-at crisis in Chinese, 
ProvTcIed you .have the money, dTo' you find enouglH a liable 



aterials? And does I?resident Nixon's >peniag recently vj 



a door that f^as been c lofted for sometime^ make more naterials 
a va ila>ble? 

iv do you know yet ? 

^;io. CUA:;: The second question, we don't know, be 
cause \^ hive Aot tried to deal ourselves with book dealers 

In China , Auaxiiland ^China , Presently what we ari^ doinfe is 

/ ■ ^ * 

s pendin^ />ur^ budget dealing vi^ith book stores in T^viwan. and 

Hoa^^ K^nr, primarily b^^cause there is a bigger selection of* 
naterials ana because the price is cheaper th^in what we could 
get in /the Chinatown bookstores in both case^. 

j ^ li^; nore noncy was uiade available^ we c.^uld spend 
rj very/oeBny of it! ^ ^ 
^ijaughter./ 

J'd2 CnAIR:»iaN: , TJ^iank yop very :nuch, >is . Quan, 
, QUAN : You a re we Icoine * , ♦ , 



fliE CHAIRMAN: We hai^e a is Brown here? 

Mr/ Lrowri? ' • j 

iiRS, ^.IOORjE;^ lie is not xlud for fifteen minutes. 

/ 

/ , ^ -iH. STiivENS: he can either take a break or go on 

because I notice iSavid Weber is 'her^^. ' 

. TdE CHAIRJiiAN: Well, o<ir nfeKtAsyitness apparently 
dropped out and hh\, iirown is not her^ , so all of a sudden we 



lino oarselves rich in iime . 

If Mr, Weber is here and w^^uld like .||||:^kc '--^ a 

» " ! 

that would be fine witrt'us. • . , 

Whereupon . ' * . 



DAVID WEBER 



\ 



was call^^d as a wii^ness, and wns exa:nined .and tesiiiied as 
follows . * • ^ I 

filE C.lAl.v'LAN: Mr* Weber,* would you identify jour 



SIR, WiSBER : ^ Yes, I am David V/c^ber , the Direct/or ox 
tiniversi Libraries at Stanford University. 

TILE CHAIRMAN; You have s^ibmitted .test imony /to us, 
did yau not, Mr. Weber? 
, . WEBER: I did. 

THE CHAIRMAN: Right. . I have goi it, but I can't 

seen lo lay my hands on it* Oh, here it is. • 

« 

Would you like to say a f^w words before you start 

t 

in amplification, or addicional material? 

hm, WEBER: No, I didn't 'bring slides or a movie 
to go wi wh It . ' ' J 

(Laughter* ) 

TIIE CHAIRMAN: Well, let me ask, let me start the 
questioning then by ''referring lo something that I don *t know 
that you mentioned in your testimony, but it has come up sev- 
eral times here: 
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That is the prospect of university librarit?s be - 

' : 

coming more accessible , to the general coilununity * rather than 
to just their own academic communities.! What are some pf 
the problems connected with that? A'nd.,ho.w dls-posed .a^e univer 
s ity libmfies to look to a/ time when thoy would be dbiitg • 



Lhat? 



\ 

MR. WEBEK: It would be hard to generalize, 1 



think. ' • ' ' . ^ 

^ .The members ol the Association qf Research Li bra r- 

ies did give an entire session to the use of t heir research 

libraries by person^ outjside their- own constituency. As 

^ - * ' ^ M / 

remember this, it ^ was about nine years agp^ and there was,, 

perhaps something close to a -unanimous feeling tha'^t this^wa,s 
desirable. . - 

The problems .are generally ones of soace and money 
Money in terms of t^e fact that if^the books if tfie staff 
is involved heavily in providing service to other than orte*s, 
own c:>nstituency , it then tends to deprive ^ose cdiistltuency 
studeiits, faculty aud others of resources that they believe 
should be theirs -t- and this^ priority of use is certain, but 
the impact on their ease in getting materials, if there is ex-- 
^^iiiv^. effective service to persons other than those connectec 
with the institution creates these problerts. 

/ Whether there should be a more uniform or a more 

f ■ • 

uniform use of fees, (to try to balance' out services is a 
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-ques-tidn thnt., I am.sure> '-.will-be before your Commission. i 

•My own- \iew is that without a basis f or -jgharglng there are 

inhibition'^ in the free flow of information, and, therefore, 
- J ^ A ■ \ ■ • ' 

although tt\is may go counter to one or two hundred years^of 

* « * " 

library. phi IbsophV, I feel^that a 'careful, improved structure 

of charges, and payments', for library service may have the 

benefit of ■ actually freeing , up access to information. ^ 

Now this means, of course , that then^publio civic' 

•••^ > 
groups organizations , ins'titut ions , would have to regularly 

- Nv ' - * ' ' 

budget for these services . provided -to their, own citizens or 

their own students or faculties, as the) case may be — the ' 

services that /thejre people acquire from other libraries, but 
/"^ ' 

this' would 'certa 



nly make ^those ind^ivi^iuals. feel much fre^r 



to call upon thefa heavily, instfead of going in feeling that 
they must take a' second or a third priority, and they are 
embarrassed to a$k or request or dem£^nd books. 
" THE -CHAIRMAN; Now you quite rightly emphasized 

the need for some kind of national system, a system chat will 
link these hundl^eds of- now independent institutions, that rare;jy 
are in touch with pne. another. 

But do you see the participation of the university 
library/ in such a system is restricted in some way? One 
you areV^rt of thi^ network, it is an ini and out proposition, 
and it seems td me that you have got to be xeally in it, co 
operating fully. Correal? . 

■' ' ■ '■ . ■ ■ , •. ■ ■ / 
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ilR. WEBER; I quite agree. ^ v 

THE CHAIRMAN: Yes. .To that f'extent , at any rate, 
you are lor the, gea^^ral^ acce^s to the rest^of the aystera, 
Which would not be restricted to merely academic libraries; 

Jonn. 

MR* L0RJEN2: Do you feel that the fee route is 
better than additional public .funds coming into the state and 
national system to compensate , since there are already such 
large" percentages of public funds involved, in not only public 
libraries^but also state universities and state colleges? ^ 

;,IR. WEBER: I see it, Mr. Loreaz, from a very 
narrow point of view, of one institution. 

On the other hand/ if a network is to encompass 

* '\ 

a;ll kinds of librajcies school, public, academic, et ceteraL 

including those of -commercial firrns I am not? sure that the 

f unding 'Structure through gov^nmental sources exists to even 

this out, whereas if the funds are channeled with the user, 

♦ 

as there has been some talk ot financial aid to universities 
going with**the student, not to ihe* ins^titut ion itself, I- 
think thbt might help* these cross^ type of libraries to. be 

-J ■ ■ ' • ■ . 

helpful one to the^other, 

i i 

. Now through the I chink it is the Library Ser- 

\ . ' . ' . ^ r ' 

vices and Construction Act, Title Three, is it? I would tx^ve 
to turn to Bfb:s.*iCrockett or one of you to clarify that. 
^ ' MR. iiORENZ: Interlibrary cooperation. 
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'MR. WEBER: Yes, exactly. . 
* There is support for a rauXti-type of library systoir*' 

development* If that were adequately funded, it might he in 
us all measurably, but my understanding of that is that it is 
so. inadequately fundpd that for California and, I am* sure, 
for all other states it is hardly a beginning in demon- 
strating what Should a oattern of'^the mutual sharing of re- 

r - 

sources . ( . , ^ , s" 

^ . THE tJHAl RMAN : Mr . A ines . 

COLONEL AINES : 1 have two questions for you; 

The fi;rst deals with the 1970 Conference on Inter- 
library Communications- — I presume that. -is jbhe Airlie Hduse 
session you are talkingvabou;t? " * 

MR.. WEBJSR:, Gorrect. j ^ ' ^ ' 

* * 

COLONEL AINES: And I tliinfe you were there, 1w.f I 
am not mistaken. ' " * 

' ' MR. WEBER; I was. , • • ' - 

COLOI^EL AINES: That was ti^o "years ago ^ Do yo'u 



JPe^l any hope that things have improved since that time? 
♦ * * 

'MR. WEBER: I* think it was thr^e years ago, but 

I^wcJuldn*t disagree with ypu.* * ^ ^ 

, Not measurably. I thjnk that if really'^is a* shamQ 

'■ . * J- « 

' ; - • . ' = • 

that .there are n©t , for* various ^ypes of libraries,^ signifi- 

/ ♦ i ' ^ 

cant amount of funds for research and development progr£flns , 

4nd I often haye thought that libraries catWorlcally have 
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* "! 

been xindernour ished in thi^; Therefore, .it m^y be no wonder 
that we are stij.! , using" nineteenth op eiglitee^ith or seven- 



teenth ceiitui y technioues. 



It will real ly require a trem^ndpufe inlysion of 



funds tha t .prpbahj. y no one jurisdiction can afford, in order 

to 'move into a modern age, to have the same kind of service 

over the counter when a person needs information that' one ge^tp 

^vihen' you go to an airli/ne ticket counter and. that ,is whfiTt 

/ ' , ' 
ought to be our min:ymum standard Of i^mmediate relevant ser*- 

vice. 



)hQNEL AINES: Well, the second, qu6st ion , Ayhich 
/ • . * • 

is tied to the first -^^^ because l| don*t hay# the same nega- 
tive attitude you *have — is exejnplified i% your statement 

t * • T ' . * 

that in Santa Clara County, ^£n which Staflford is located, a 
cooperative; Information netwdJ'k is just getting off the 
ground, with the participation of Stanford and .over^ seventy 
other^libraries . 

^ I understan*^ that consortia experiment^ of this 

4 

" type have been springing up around the c untry in great number 



It was in that sens^that I was hoping you would find some- 
thing positive. * . • 

V 

^ But certainly you find something positive in what 
I have just read, do you not? What are your hopes for this? 
° > / MR. WEBM; Well, first of all, it was funded in 

f 

^/something »like twenty per cent of what was regarded as" a 
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reasonaMe budget for ong year. And with tlu/ tx*cnorid<A<>s if^lp 



ot consultants a-t the State Lim;aa^y,. and.» lot. of t iae *^itn 
local, peop-le, we have gotten sonlething started, and^ h?* ve 
seen information flowing throuj^ th^ sys»tem, 

' ^ But Lt„ is hardly ir it^ infancy- i couldt^*t pre 
same to judge whether it will succeed^ whether in two or^ ^ 
chree years th\^o would be an adequate demons trait Ion that^-* 
there might be lycal funding for an on^-goy3rg sufipert* .1 leelj 




that it is much tots>rarly for whn,t Jr h^ve read Im other re 



t 



gional systems in Calif orni^^or^elsewhere^ |n thi^ .country , j 



1 airt alsp^-'tiot- j^et^ sure thqtt hav^ dcl^Jonst rated j 

a soliu consistency 111^ service , / • , ■ . ' ^ 

' '■ /. ■ ' /■•■ ■ ' ' \ 

I may be too ^ — that is, ot ray own kno^fled^e, ^ j 



COLONEL AINES; I would n<tt •di3at4ree with that las 
pa r L ' a t -4^ 11 , 

It is a matter of wli^th^r or not vou a^'e goiat, to* 
go full blovvn into an operatil%, successful system, *or go \ 
ti;rouga these labor oains to achii^ve what we are t^rylng to / 
achieve. ' ^ • - ' , * ^ 

And I find success with evex^j^step, frankly. fhai 
Ls^the diff^ronce\ between our dialbgues, ^ ^ 

THE CHAipWN: Mr. Cuadra ; 

/ 

DR. CUADRA: You mentioned oxi page 5 pf youiS' tts- 
t imony access to data bases such as Chemical Ai:^tracts, £. 
I, C, and M, A. R, C. , in the context of some soi^t of regiona 



^' I was intex"o.-^ed in who you Ihou^lii shuulci v..- 

stigating such acccfes raid financ^in^ tliem aiid operating.: ini-nV 



\ X 

/ 



MR. iVEBiiR . - I think that ini Ida ting thorn 011^:^1 1 to 
come from librax^i^ns, cue one hi^ud, as ^lersons who should ^ 
in a position to Jc Leim ine the hoetJs 01 their const! tut nt y 
a tid act to meet these needs. 

On i ho oihc i:anu, it ou^^hl t.- bo an expressed 
slatt^men^ ol needs on iIk^^ odirl oi s tuti'^nrs scholars and j^i t 
Izcns at large. - ^ * *. ^ 

S o ^ 1 ..la y c omc u 15 i n v^ar j^^as wa y s . , ' > 
/) t Stanford Unxvej*Sity J, tUoro were sonietiiinR like 

- - ( • ' ' • '. " * 

twenty -eiLrat or thirty faculty, neiibers who submitted an argent 
request to the Director of Lilirar i<?s . somethiriei liko foAir , 'years 
ago that ih^-ir ije a significant data facility to provide sup 

. forest such' textual, "enumeratiye , or 'bibliographic'^ 
data . ^ • \ * . ' • • 

There Just were not the funds to do this, and, it w^s 
^^the resalt of various alternatives pursued^wit^ our. Cbmputar-^ 
tions Center and the Library, discussions at Oiie point with 
a^. Robert Hayes and fdur own' flounder ing, I will admit 

that led us. finally to create at Stanford a data infp^msitiOD 

^ . / 

serv:^-^ which is trying to o two things, at preswtt : 



One Is to create an inventory of data bases avall- 

able on campus or in the region that might meet faculty and 

0 
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' graaua te ^^"udent , undergraduate student ucc-ds. 

And second, an experioentai i ihion, lo utili^*- 

. tho U. L. A. Center for Information Services in providing: 
airrert iiwaren^ss -to profiler* submitted through our liurarian 
in this da ♦-.a information se.^vice on behalf ot^a beginning 
selection of faculty' members, whose orofiles were written in 
c olla bora ti^rh with thear subjec( librarians. It may be a 

' chemistrv/f^rofessor or tlio cJtiemistry librarian through the 
data information center as a coordinating point to' U. C. L. A 
And these have been,are (^nevatlng now for somc^thing like six 
months. * .c | 

\ ' ' * - . • 'i 

I think it is a beginning. It is a demons trat ton J 

We ha,ve .^sked U. C, L. A, to provide some billing to us, so j 

that I could determine the use with tiie faculty advisory com 

miftee on data services whether, after *72-3 there was ade- 

quate^^jise^ of. th\s so that there might be .local funding either 

through contract research suppon't or the \niversity itself 

in some cases. 

So again, we havan^t proven anything yet. We are 

trying to g^>n experience. 

/ Now to speak more broaidly, Mr. Cuadr^, I think 

& I ' 

that there do need to be a variety of these around the country. 



It may ^ be that eventually some of 
than back services. 



these can be on line rather 



Some of them we ^ may be able^to obtain from places 
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as distant as Georgia Tech. They ' need not be, I ihir^k, all ; 
ia a rog^ion. If they are sd heavily used thai wr can just.ly 
having some at Stanford, 0. K, But there. will be„nn etoriomic 
pragfltatic decision, I think, on each one. of these; 

N. E. .L, I, N, E. T. in New England, I think* is ^ 
< trying a similar thing. - = 

DR. CUADRA ; Just a quirk answer: 

If Organization *'X'% say, made Chemical Abstracts 
data available on line, what would Stanford's attitude be? 

{ 

To use it? Or to think ih terms of developing its own ser- ! 

I 

vice? Or spearheading its own? ' ' } 

MR. WEBER; I would mpch rather use somebody else* is 
if it gives us adequate service aN: a cost we can afford. | 

J 

jFor example, I think I mentioned in this^ta^tement 

to Dr. Burkhardt that the New York Times data bank is something 

which I understand this may be available aboi^t January 1st, 

«»■ 

at a pri^a, however, tha't unless we in the Bay Area can de- 
vel /a consortium, would be prohibit ive- f or ary one insti-- 
tution. . * 

If newspapers, other media, educat ional • institut iqjis , 
schools, universit iea , can collaborate on such^and use one 
central point /^in Redwood City or Vallejo, maybe can^ have 
this locally. Otherwise, we would have to see what we can 
\acqulre through New York. 

^ Again,. we need to experiment with this* 



THE Ci«\IR:.iAN; 0, K,, Joe, 

MR, BSCKET; • Yau have a loni, pra.^ ess lonai uistQ. v- 
m inter library rooneratiori. 

\ 

What at^e ono oi* two or three .things you ihink iriC 
federvil g6</ernment should do to make netWw^rRs a reali^v? I 
MR. WEBER s I mentioned researcn ano development I 

■ . - ■ ! 

funds. I think that is certainly an essential element, Mr. ' 

/- ■ > ■ • ■ ' i 

Backer. / ' y • ' 

- j 
^ I als'o think that there has to be some central 

^ group or office which in its wisdom will lead library and ' 

information services of the coLitry to s^me totals olan, if ; 

^ ' i 1 

yoa will. I am hoocful thay the Commi^^sion niay help this* i 

/ . ^ 7"' ' / ^ - i 

i am not cerrain that any library organization o^^ associatio|> 
is in itself representative enough j3T tiite spectrum of opinioni 
and biases and/^oais to be able to do this, \. 

^o It 3'ill have to be something with the kind of 
objectivity the ''Olympian view'% if you'^will, that we be - ' 
lleve this Commission should provide. 

There certainly need to be enough gambles on th^ 
part of foundations J, corporations, and t^4ie f aderal * government 
in order to demonstrate what are the best bets, and I don't 
believe that one can theorize that there is any one way of 
going, but rather that there ought to tfe enough — two, .three 
four, five to show that\sonie elements at these are more 
promising thaii the others, .and thus by trial and error, In 
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some measure, along with wisdom and theory, the eventual bestj 

i 

evolution of a national system may come. 

And I certainly donH know anywhere as niuc/i as 
you do, Joe, of whether, it will -be in pa?:-t disciplinary or 
type of library or what. It may i>e quite a complex mixture or 
these, in my judgement. 

THE CHAirCIAN: John ^ |iio last question. 
' MH. LORENZ: Yes. What is your feeling, say, about 
the Center for Kesea^.h Libraries in Chicago, in terms ybf a * 
model, either as it exists now or upgraded in termfe of 'iaore ^ 
mom>granh?^ or nore periodica Is ,^ as the*future direction? And 



specif ical^ly^ dbes Stanford utilise the Center for Research j 



Libraries in Chicago? ■ ' i 

. WEBEPw: 1, don' t -kno,W, without fumbling a bit, 

John, what would be a useTul rasp4nse to the COiUmission. 
Clearly some'Ufbr-ar^LJUrtrrar les" can provide a very useful 
service 'for us all* \ 

1 an not sur^* that the Center for Research Librar-- 

/ _ 

ies is ^n adequate p^^ototype. It is merely one furthef stage 
from the Interlibra.-y Center, or the New Englgftd Deposit Li* 
brary, or tnere may -be" others. It has been more aggressive 
tnan others in gaining membership. It has certainly been aor^ 
aggressive in builditig an acquisition j^rpgram on ^ Btora^e 
facility. But tha^ could be done elsewherf regionally, 

I think that the members of the Center for Researc 
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^i^ibraries are to be commended for grai^ling wxth some prob- 
lems that are not only regional but of national dimension, 

ind they are concerned with not only the lesser used neriodi- . 

rals butt' the more heavily used periodicals, which iSi I think^ 
tyoical of this kind of study. . 

» 

(questions that they have raised, and that others 

- ' _ * * 

have ra*ised, as to whether the Na^tional Lending Library for 
rjciencc ^nd Technblogy atfBo^ton Spa should be developed as 
a concept to be applied to one placa irf the United. States or 
ihreo places, or ]ia ve ther. ia'-i ideographic distribution like 
the. Federal nesev^e Banks ancr I certainly doi1*t kn6w the 
answer. ^ 

There are elements here wh-ch ough^ to be pursued, 
hov/ov-er, and I am sure that, there ought to be some study of 

whetner developing that ^ a national resoux^ce, with fimding^" 
far beyond the present membership, would, in fact, be de- 

sirable, 

ThK: c^T^alog service, if there- can be kore rapid 

inf ormaT ion availability in lending or pbolaeooying of mater- 

ials from there ~ all of . hese are elements tha I think ar^ 

essential to provide adeqtiate backun to school, public,. %nd 

^academic librari^es. The Center for Research Libraries coyld 

ft 

be one of these to dcbthat. 

Getcing to yoiu' last oolnt , Stanford has not beou 

» * • 

0 member/ It has considered a couni-nf times in the rtcent 
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>x^ars whether it s.^ould be, and there has been an analysis | 

ol. the- kind of materials ^nd services we cjpuiu -„tt _ru.i itiv:.: 

and their inability lo s<jlVe book shclvir% problc^Tu-- -^-^v j.s ^ 

and therefore,, esseniially an etronoiuc d^* isiou ihai/^^ was 



not_ now tlic right* t^imo for as. 

i 

Yet I an f ully convi-ucod iha. wc* ought to ^u^^oort 1 

I 

It in every w^v we could, and at so.ne rioini be a member, "So j 
.v.i jjncbjrar^i n.^ to Lhe^i m . .:ci r He.ubcrshio ;>vu^:ra!n to "ad- ^ 



,11 nee \ 



VHi: CHA IKMAN ■ T ha nk you , 
^MR, WEBER' Thank you for .giviut; me the opportunity 



TixY. QiAIRMA:i: Thank you. Has- Mr, Joan it... Brown I 
o:ae xti yet? I ,;uess he probably isn*t coniing. All right, j 

Ho%*about Mary Jan^^^mey? Is site here? Miss 
Kinney, would you 1 x ke to c es t i f y now ? 
Whe^ eupon ^ - 

was called ass^a withes- and v.^s examined and testified as 
follows. • . . ^ *— ^ ^ . * ^ 

THE CHAIRMAN: Wculd you identity yourself, please 

' * '^^ 
Kinney, for the record? 

> * 

MS, KINNEY: I am Mary ^Jane Kinuey^ and I a^>a 
volunte,er libraprvt worker and user and a member of th^. Board* 
of Trustees of lh*e Twin Falls Public Library. I am Chairman 



/ 



.tne Trustees Division of the Idaho Library ssoc^at ion , ^ 

And I am a Director of the Regional Libra 2*y in Region tour in| 

1 

Idaho. • ' ; 

i 

THE CHAIRilAN: Well, you-h«-ve/^ent us your wntier. 
testiraony, Ms, Kinney. Would you want to nay ^^omethirg :iore 
a bout that testimony or. add to it before we ask you any qaes- 

4 

t ions? 



^'■IS» XJNNiiY.^^ Well, I m:!.i;ht aay just a lew thin^t-. ! 
/ THE-GHAIR;.1AN: .Go ahead, ' • . 

' liiS. KINNEY: I was interested in ill-. VebFen's tes- 

- / - I 

limony, as a trustee, in Washington, because he wa-^ oroud of * 

the Washington library system. But I, am awSxiXiy proud^ of ! 

/ \ i 

Idaho too, \ because I thiik, for a iBinall state, wif hkye done l 
a gVeat deal of wojr*k on our own of kind of pulling our^i^elves 
UD by our bootstraps. ' - . ' ^ ^ 

I. ' ' 

And he mentioned the Governor-* 3 ^^onference. We 

/ ^ 

had iwo^ (^verr.^rs Conf erences ,^nd from that ^e haa <^ur own — 

in our own region of Idaho, Region lour, We had a iMaj'^or's 

Conference, where we brought together the eight' counties , the 

\ 

vol^teer workers, and we had a little booklet that we made 
up ourselves,* because in reaching the people that we. have, 
tj^ey don*t understand a Iqt of the librarian oh, the lan- 
guage, moi!"e or less so we niade vbts lii kind of down to 

earth terms ^nd ,1 thought, perhaps — I Just had one extrf 

* / ^ « * , 

copy. 
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This vas held in 1970. It ^was our--owB little raodel: 

after the Governor's Conference, we had what we called a Mayor's 

Conference on Libraries, to t^ke a look at libraries. And I 

would like to give this to the Cojiunittea, and you might want 

to- see what a^ *'grass roots*' level did in handling it. We 

had six prof ess iona Is who kind of knew what they vere talking 

about > and then the group divided into^discussion groups, and 

this was the little guidebook that we made .un o'urselvesVto 

kind of help along. So I have two.- 

I also^ might mention in Idaho that we had what ' 



we^j^l "L. I. T. I.", 



that 'has been most sucxiessful. 



It — 



L. I. T. I. is "The Libraries of Idaho Tell, Us", and It is' 

really a tremendous thiAg, and it has been in operation since 

1968V January of 1968, and is a connection. 

^ Because we have^so few people in Idaho, and i^is 

su^h 9 big state, w? just havfe to cqoperate to survive rnd^ 

^the coord infvt ion of libraries is such-a help to** all of us,-^anJ 

then the^major libraries in our major toyirns, and this L. I.*T 

I, connects these major libraries* And then for the county 

li^braT'les in Idaho, the* smaller ones, we have telephone credl 

* - • "^—^ . • * 

cards where they can call in with their requests, to th^.L^^I, 

T. 1. center, aUd it has been a very successful project with 

, us, and this has be^n helped some by federal funding with our 

I. T. I*, but we hayt? also* used a lot of volirnt^er w^^rk, 

''and that i^'^oUr that is one of the help^ in the state like 



ours because we are clos*e I think. L. I. T, 1, would he 
more user oriented, perhaps, tMn- a large library^ bocaur.^? 
we know our uiers, so^!K^,,J^ easy to know people when you live 
in a little town like we do. . . ' ' * 



AiE . ^ STEVENS : Could you say something about books 

• _ • 

by mail in Idaho or boolcs by laail in your particular region? 
Are sooie of .the libraries- there trying to reach ^ut in ways 



other I ha n bookmo b i 1 es ? 



MS. itlNNEY: Oh, yes. 



I don't know the profession Rt all: I just work i 



• • • . 

on a vdlufitary level. But I enjoy it 3rnd I* learn a lot f 



roM 



it* We in our oarticular region, we have a tyoe of fundin 
that we do, v/e consider it, but in another region of Idaho 
they have tried it quite successfully — I believe It is in 
Region 5, and I am not very familiar b\jt I think it jias ^bee^ 
tried, Tftey have a master li^c. At home I .have copies of * 
the list and tbey do use it. , * ' ' ^ 

We found in our paxticu.Mr reg,ion, we f ind t hat 
our lx)okmobile, plus this little van .that we have, the sn^all 

library, we think it is the best way we h^ve right now of 

'' * ♦ 

^ "I 

meeting the problem, ^ We do ha.^ a mail -s#j:jrice with cur grow 
pepple in our Region. ' 

The Idaho State Library, it Is such a help to us. 
We have an exceldent State L^rary and an excellent library 



association that Just help in every way they ean. We contact 
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i^e i*.^5iho Library contacts Utaa for our blind peoi)lc^, and, 
of course our blinif people are by foa'il. In iact , at ouit 
regional library meeting this fall we had the iiead ot the 
Library for the Blind in Utah, and it. is just' aXserviqe fox 
states I am not real sure about th^^t, but ifnvway the Idaho 
State Library contracts with them, and that is /iso by mail. 

THE CHAIRMAN: Do you think the mail service is 
pretty good? 

ilS. KINNEY: In Idaho?, 

-THE CHAIRMAN: Yes. ^ . 

MS. KINNEY: Well, I think sometimes th/ bookmobilje, 

- .* . ^ / 

and the van ' , . 

THE cmiliiiAN: Is better? 




MS. KINNEY: Is bett|r^ fOx our little towns because 
fcrty miles. — it takes quite I while sometimes. 

THE CmmiAN: John; ^ ^ ' - [ 

LORENZ: Do you happen to know the relative — 
^ or the ratio of funding between federal funds and state funds 
for public library dev. j.opment in Idaho? 

MS. KINNEY:* No, I don't, I at least, ^now that ouj* 
State Librarian has ail these facts on he_r fiiigeTtlpi. No, I 
cbnH know^ reallv, 

MR. U)RENZ: \Do you feel that the pattern of six 
regional libraries thai; has been developed through the use of 
federal and perhaps st/ate funds would survive if federal fundu 



'were substantially reduced xn Idaho 

. MS. KINNEY: I can^t ^eak for the other rp-ions 
I think it' has gone far enough/that it wouldn't be pertiaps as 
good but 1 think ^ lat it would survive. . ' ' ^ 

MR; LORENZ: . It has proved itself? 
: ' MS*: KINNEY: It has proved Itself. , 

In fact, we have a county arrangement In^our re- 

■ ■ " j, 

gion and they at our last regional meeting in Idaho thej^ / | 

are studying us beca-use we were so unique in that we^^had 
managed to fo^^rate — that fbur counties could cooperat 



m a, r^gio 



7 



al effort, with* the regional conference. * • . 



ihi] 



I think we realise that in a state such as ours a 

X - 

regional cpaference is the only way. But it is^a very diffir 
ciilt thing b.ecause t-he largest placet; d®n*t want to give up/ 
the.i-,' /6u kndw, say-s6, and a lot of places are jealous, and 



ior some reason — it is. people /that have done this with the 
library _J|Ji;^^. havj^li^n^-tte_ri^ht people. ih t)\e right. plpce 



at the right time; that is. what luakes the regional conference 

^ ■ -» 

. though, , - X . . . . ' ,' . 

MRS. ^ MOORE: Do you know, do ybuy1ia\e — 

. ' THi; CHAIRMAN: Go ahead. - 

J!RS. MQGRE- I beg youi pardon. . . ' 

, ^ Ito you 'bave, under the Departme.nt of Commerce, do 

• - • . * 

you; have Economic Development Districts in *Idaha7 Oi^ do you 

happen to knq^ \ ' . ' ^ ^ . ' 



IIS* KINNEY: We have a Department of Coiamerco m 

Idaho* ' ^ 

MR-. MOORE: I, mean the national one, 
MS. KINNEY: Oh, the national one? No ^ I really 

don^t know very much about that. 

/ 

In fact, Idaho is^v a little bit. suspicious of feder^jl 
control, itrso many w-'iys, so I think that the federal people 
^ry to soft-peda4 it because Idaho is very we don't want t^ 
give up any of our r.ights, you knoy. ^ . ^ _ 

So' I think ^ - - 

MRS. MOORE:' You are willing to take the federal 
money though, if "they give it to you, aren't you? 
MS. KINNEY: Yes, we are! 
(Laughter. ) ^. 
THE CHAIRMAN: Mr. Becker. , . 

f,lR. BECKER: In your testimony, Ms. Kinney,^ you 

/ 

.suggested the possibility of separate legislation funding li 
braries. * - 

MS. KTNNEY"^*e^il , now — ■ 
MR. BECKER: Can you describe some of the complexi- 
ties of the present situation? 

MS. KINNEY: I can't. I doil't — I also saiA. I 
' am really embarrassed by my testimony when I think of all of 
these learned people who have g.ven all o^ these wonderful 
facts and data, and all, and I am not trying to be anything 



2S6 



t/ 



I a::i not, but ^ kno%^ that certain things work, and 1 like the ^ 

' / ' ' * 1 

oeoole m Idaho and I like the faith thev have, and we havt? a j. 

. ■ - • ■ ' - ^ ' - . ! 

lot of problems, but, as I said in my original testimony,. -I ' 

don't know the ^*inls" and^"oirt 's'' of fun(?ing. I am more a 

public relations tj'pe of thing, 



But, I know that, we have to be funded, so I am 



studying hard to try tv^/learn. 



^ ■: 



But I gej^ B little upset when people tell r?ie to i 
go to' t tic QepBrt^nt of Commerce or do this or that, and that/ 
this bill shotild be parsed and b11, and so all of thlr I \ 



dim a taxaa^er ton, I am a user, I laut, not a professrit^nal li- | 

/ - ' ' ' " • ' . 1 

brarian/ 6nd I pay ta^es, and I don't want a lot of — I want ^ 

7' ' ■ " ' ' ■ - - ■ 

to cut: d^n some, - so therefore I can't always legit i^tely 
pusrf for a library bill to be ps^ssed if^4t is^acked onto a 
lot of "do gooder" type legislation I don*t\like. 

In Twin Falls, because i^ is a siiuill towa, I can 
3 ee so much waste in federal spending. 
' I like libra.ries in Idaho because I can see that • 

r 

the money is used well, And yet I see other, people getting on 
the bandwagon and Just talking about the Q\ k. A. and, oh, all 
of that Head Start .stuff. ^ 

We have right now in Twin Falls buses tha^. were 
bought by the Head Start people. They are the n^t beautiful 
little .mini-budes and th^y sit in front of a bulging thp" 



they re^t, the Head pkz-jpt peoplf. Those buses are very #xpen- 



.6 



:or'as, as I'knov, . T!K.y ^^'^ used 'twice a da>^ or. ly njivin 

-* • / 

Ca:> many munl^hs tc/ tp.kc rU'ose lit;, le Jfe^-Jd .Siart oeQirle. 

•* ' • • . * i 

• ^ - Jnq^v several yf^ni-s at-o the Head Start '^peopl^' cqDt 



tractod vvt vh •our' 8Ch'^al .bus* r^nd it was a 11 -very gocrd , but , 

» • * ♦ • • * 

^ll'oX ':'*est ouses,^ WoiL,"aOW tg^me, I h.url wiih this, 'be- 

<BdSN a iaxr)a7cr and i re$^?nt it?e 'i^^<^ t*" those buses, - 

5ce' tii' baoK-iOiul'L' wrt.v Teder ^>Ainti^u^ on it*,- and with rb-^ 

r-l^Jit kind oT peaiyhj wox^K^ni^ witti, ity'*! s^e that bodkmobj le * 

J • & • • , . 

really earning iis ke'eo, I want tliis and it wcu't t>e -~ ' 

"I 

.'4 ' ' \ 

can'- quite put tais into words, bu* it J^j^t se*^m3 to mc tliati 



the library jioncy tat^i 1 aa ve seen spent, t ::c - j^i_^<j^x"al aiioney , 
^ -f , . • - " * • * 

•^is spen; well like our library people today, Yju saw soiiie 

Oi o'aT people --.like the lit t le*Chic^no boy., 'am: r lot ol . 

t, ' • . ^ , 

volua^e?or peopicr worjij-n., with their /jwu money-, with ieceral 

- .: . ' ' ' » • • ' 

money >^ b/eiitg soent well, * - 

• I.waula like to see^ library liionev m a federal ^ 

bill where It jWoiuld coiae to libraries, where i^> wouldn't be 

tacked onto, s^y , §ome other, thing that I would, thinlc^wice - 

raaybq about speikfing it' on. Money itself is nof the answer. 

Just .money itself^ can be very danperous, especia'lly . in a, S^ate 

like Idaho, to get a whole lot . bf edera 1 money but in 

' " . ' \* ^ . 

libraries we all know how to use it in Idahol x 

(Laughter * ) * , ^ • ' 

^ / . 

COLONEL AINES,: fjobody else does! 

I 
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THE ClLAHi.MA;v Any othor' quest lous ; 



? T ^ 



•Now, lit *s 'see, who do'we hav'^}? .Is Rodgers 
here? Mr. Rcc ^ex-^s., would -gosx like to <:Qnie* up to' the fTticro- 

here upon ' , ' . 

' • ' ' *' ^ - I 

was cnliod as .a witness anu was examined, and testified' as -1 

■ . ' * . 

THE ^CHAlKilAN : Mr. Rodgers, you are Director of 
tht3 Library ^Nj Poi^t land State University, is that correct? 

' ^ >^ ■ -'^ ' 

.\IR. EODGERS: That is correct*, ' . . 
-J Aj^ter sitting here and listening to testiniony for 
most of the d^y, I welcome the opportunity to -have a ,comfor- 
table chair for fifteen minutes! 

(Laughter, ) . * ^ 



I hope. I don*t fall asleep! 



, THE CHAIRMAN: Well, we have your t^jstimqny, Mr. 
? Ro<Jgers, but- perhaps you would. 'like to introduce it or add to 
, it before we ask you questions on it . - . 

^ \ RODGERS: Yiefe,*! wotildMike tp amplify a littl^ 

on two points, briefly jrou a»k€d^me,.in particulrar for. 
the-problc;ms of urban academic libraries: ^'^^ 

The-f irst 'thing I referred to in my testimony re- 



• 4 



0 

239 



* la te^^io* our Na t'io»al Library-, the Librax^y of Congress, 'aa 
to problems which, J *ihihk',. all iibrai'':kt3S have, and I t 

■ /■ ./ 7:.* 



it, I have- not. cohered 



I ^suppos? • xt^ IS a pppular spor«t fpr everVbody to. 

tiame th<X Library of Congress for not doing things, and I hone, 
\ • • - ♦ ' • • • * - 

therefore Atha € ray ' comments wiJ.ljiot be. taken-in that^light* 
We all owe a.\^remendoas debt* to th^ Li bra ry»^f" Congress foi:> 
* what /t'does, ^ot* in quality and in 'quantity . BirtM think 

I etihb the sentiments of m?ay, njariy |5eople i» expressing aoubil^ ^ 

about the findings of what fhei' doT oarticirlarly In catal5gin^, 

J ^ ^ • • 

but ajlso in the publication /of\t.he Natianal iJxti^n Catalog,' .the 

frequency^ of i*eviBion of the suBj^LcX^headiag* guides^ for ex- 



1 



a inple< 



I picked on cataloging ,in my testimony 



timony becaus^ 'I^^ 



think that it is at that fooint that we can aghieve the greates 
sivings possible for libraries throughout the country,^ if all 

■ •■' <. ^ 

of the essential materiais»to libraries,.-- both popular ^nd 
^ scholarly — can be catalogued qu*ici£ly^ so that wp^aoif^ljr 
upon it coming then we have enormous savings; l-don/t kn6w 



hoW one could begin to estimate thyir size. » ^ 



It is dangerous, I supp<Me^ to make suciftjcomments* 

^ithout 'beihg specif ic.y Let me give tone small example from my 
-« . • \ 
'oWn library^: ' 

^fWe begaii.th[is year a vei^ limited standing order 

4 



• % 
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16 



olan .with sdme^ma jor \iniversity Dresses . , These, I ani s-it-e;,^ 
we're li** books' whii:?h reached the Lil^'rary of ifbngrcss , jxist: as . 



thev r,each li , s . \ And^vef^'manyB^ of those"" boo ks nine 'n*uft*hs 'oi 



^fen months^, af ti/ arrival are ^tilT wait,ing,orr our shelves' ^ 

copy. Now, '.of course, we initiated 'the p'tein i^ad,.-,. 
»*»•*' • ■ 



ror 



•thought that it _was actually a gooi thing, on the ba«as. tftat 
y>3u c0uld. get the '"books more quickly from the publishers ^ 
you ^idn^ 



4 have to <laee orders, an?3 we cduld get tfiSm on ' 
. ' • ' • / 

,t Tie selves more quickly because L./ C. xjcTopy.' would b^ availabllfc 

* fgr t^^. And it isn * t Always , \ • - • 
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And .lot' me reamphasi^e -that 1 am, sure that funding^ 

is at the .base W this*. -In my testii^y I find that I urge . 

coptinued support for the Librar:^ o^ Cc^ress cataloging ef- 

forts. And ifl retfQspect I am Surprised tl^t I used such a 

mutcd^term, H^^t-J should^F^^ urged was a mas^sive^ ipcrease^ 
• ' % * / * . . . * ^ 

fo^lthe i^ibrary of Congress. 



• 1 



Th4 CSAIRSIAN: •.^yfcie we .should give uohn equaj. ti«(i! 



(apughte^. ) 



MR, LORJINZ: 1^ am very gla^ to have Mj*. Rodger's' 
t^stiirtony, and. I do^ want to -assure^i'm personally that we are 

^ ' ■ >^ ' X /'' '■ ^ ^> • 

'doing everything we cai)(j»>^pfeed up our..pervicos. , •% v ' 
* ' "mr. RODGErS;/ that I know^.' • J am 4ware of tK^t, 



MR. LORENZ 



a/lsp operate under scarce resourcesi 



•4] 



a terras of space apd^ money, but withj.n. those scafcutres we • 



re d«ing everything we can. 
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^ I did ^nc to ask .you specxT ical-ly aboirt' our . e_r - 
tort that is now going*,4^to providing^ca'taloglng in -the' bcj^k 

itself cataloging in pujttiicati^n — are you beginning io; 
Aotice some pay-off in this.^rea?' Because dqw I .thiilk 'that, 
a boat »sev^nty-f i ve per .c^nt of the publ^^lters a?re involv^jf 
^nd the univerklty oress^s have been very 'g<^d in their co- 

operation W3^h t tiis ypr ogr am . 4 ^ it begjftnin g t^ show up in 

•the .library? : > *^ ' ' • . ' ' ^ 

•., > •• ■ * • ..V 

^MB. EODG^S-:* Yes, that is shuawing up. *- 

t I suppose^ it' is o-^ly a partial solution to oar ' 

problem since ^-n^e a.re hobeful 'that we lean, usa the proof sheet^ 

fir mj<iB rather --rt^iT having to ^yoe ud our entries in the , 

cataloging of publications for the public card catalogue, 

'hit, .yes, emergency it does provide, a data base for iis*,-* \. 

\ * I * • - • • • L 

/ ' • * * # • * 4 

\ \ 4 I\am sure that you arfe^way.e thaf I was. ;iqr cr"^- 



t*ici^ii;kg the juibrary of Congress' <f forts . I kno^fhat you 
ha ve been doi^ig all that you can to the j^ull -extent . My pic 



is ^for more, . j ♦ 



hm . M^IiENZ : B ight . 



MR. TIODGEHS : FroS'^p source of funis' • 

C ^notherf*^'^ my t-opics, the Subject 'of regional " 

• ' * ' ' •. • . • ♦ 

codperition, I Was very delighte^ th^ the Coamiision had not 

*.'v - ■ .. ' f 

only .given* at te'^tiOn to thls^,, btit hAdTtixnded 'a study by Br. 

Roland Stevens at tiie Univefsity of Iltliiois. 

.V ...... .|. 



^^^-'''-^X think tt^is is a maj 



or so|irce of savings. We xn 

. ' ; • * » * 
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Mie pacific- Northwest ha^ve a ^ood workin^^ regional resource 
.the pacific Northwest JBitiliogrSphi^; Center, And. I know that 
I "echo the voices.. J>f many of my colleagues 'who are concerned 
a bout Its "future because, aupported as', i.t ijs by. severa'l si a-te? 



with funding coming by*a' v^^riety of means, the Center is 
Bcarcely caj>able of plami'lng its bu<iggt even a jrear in sd— 



-v^nce , 



that Is why, in, my testisiQnv l ea3>f!estly l-e- 

— - ^^^ipnal bapis ^ • 



i c ommended • thcr^e ve lopment of "a program^ on a* natip; 
r *iiilch would guaranjlee t^he adsility qf suQh centjers .to.«eo^^tinue 



ttoeir operations. 




THE ^I-RMAN: X- '•^j^^'nei''^- 



• ff' J-'^S.i LE&NBB:. Itodg^rs I am ogrt icalar in- 

'tigu€:d*by y]felirXtrQat)fng tL'e'subjeot of uqriversity lilirpries 



oji^rattng' is '^n^^isolateq communi 



ty and th'^ universitj'* — l^p 



^rban^.^Liversity serves being, how would you 



l^t it. 



t lin^fes in thUt same community. 

Yes/ ' • 



f ui-tJier on your fWi in' 



V 



on thp 



Would y<lu com^^sh^ an^ expan^« a ^il^tle 

\ ' . ^ . " _ a * * •* I j 
regarding the ^^i vers i-ty lltoMry vis 



a vis the larger comayintty?* ^ « 

MR. ROD^W^ " - • ' 



Yes, and It has J>een obviocsi from, 
wte L**afiny people have^af'd ,today^that it is not %3sy foi\all 



peooK 

"Unlvdrsity^ l^lh^tr^tes ro participateQuIly in the ^oajiuinity. 
You set I the ui^iv^rg^ltjj tuia tta own^ comaunljyf , and tfot cqm- 
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munity ijufet necessarily be served first, ;^rid one obviously 

cannot sacrifice them to some larger id^al that might do- them- 

.credtt, bat which would dp a disservice to, the close coiamuniT 
^ • ^ -i? 

•« ' 

However., I am surprised at some of .t^he *t'est imony 
^ ' • • V * ^ 

^th^t 1 ilave heard t6day, . it rea^y doos pni^.ze ihe 'th/it *a 

businessmaa in an ageflcy gl(.ould ii ind. that •h^e'. ca»' t even»gpt' 
■ '• * • ■ . , ' - ■ - . . ' 

at jo\^nals 'ln'a university -library*. ',One ?pay have to restric 
• » • , • r' * 

» th« kjind of use if a univeysi^-y library '-^ one Obviously can- 

" not lerkd jrj]^^ o><pne''s books \to everybody slmultaaeously : but * 
■'^. "^ / " \ ' «. • •I* 

>?ccelsibiiit3^ to laaWials., I think/ is of oriie TufpoVtanc^ V"' 
^ ' A ^ ; . * \ t ' 

• , -.MR. ^ERNiE 

'lity that the, librai-ies do 



You tninkT.thaf this is . responsibi- 

r V ■ ' 

/have- to J^i 



o^^he conynanity 
RODGERS i- ithink so/^ye*s . 



- THB Crnvrnm-. Martin. 
■ Vi. ■ ■■ ■ 

^ * •■ \ - 1 t 

DR. GOi^ND: r 'find it difficultl to . understand «^y 




:!lrs is such an sll-eBibraciag»*res^possli?ili4fyn 
^ (Latthter ,*) 

It I is:* 



Wha 



•the iiioral or the 'ethic? 




Ma, RODGHlS: 'I .suppose, that it is verA- easy to, 

give lip ser vice /tp cooperation. - Libraries have alwa;^ iS^^n 
in the ■ 'J . c ^ 



toopere 



f oref roit . of cooperation. \ think that we aostly 
"^^uth an^'willlngiy eno&ih./ . ,^ ' ' 

.'^ccessibl.lity .to o-uJ resources* is not* cpst ing us 

• 4» J ■ . '<:^ . • ' • 

a'ripower,"*prqvi^ed we have efficient 



tdd^ to g0^ to ^em/onc^ they get to our premiss. 

■f ■ ■■ •' ■' 



.(■ 



( ^ 
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at also", in an .jrbsn •. j, j t y , ..^j 



act that 



t whi^c 



c one ha s an iiimcd ia t c un i vc : \ 



pf memtterin of thai" community of the ^Jifban ^ o^iununif v - t 
• aluiprE>of your vox^y institdiion :>r*sifiiXar ^nH^i*t ul ion^^, ':auc.* 



f 



.-hat] they have need . i hes£^ se 
f>a /e access t'o 



o s . I&i d I t h i ak t he * i\ j u 



I y x/ea ' t pa id * or - 1 hem , a nc 



payins on a rc^asonable / dsx. ipas is, you' v/ouiin^ t object * 
tnat, would a^ou? ^ ' ' , * 

:iE.^RQi^ERS : ' li tiiink that "^*oalti be a way to ch> 
SGCirfs to i^e^^hat it ouf^h? to be? ooG^i ale to ao ir' 

V • ■ ' " - ' 

wxthoaj flatting that kind of a payment, o/en^'in a jioiaiiial 
b asis^ 'feouuds -easy , but it is ^ma2^ing now much o± a deterrent 
it 'caii be . T ' ^ - ^ i 



church f 



•DK, GOLANn: You know, you even oay to go to 



Mit. RODGlsRS; Ii'ot necessarily, sir, 
{Laughter,.} ' ' •. ■ • 



DR. GOiJiND: ^ I 'dtJ, 



MR. RODGERS : X do too, but noDody forces me to 



do it. 



•I * 



(Laughter . ) 



THE eI^AI|lMAft^- Miss Scott . * 

itif ; 



MgS SCOTT: Yes, you testified as to the "copyr-igh-, 



/ 
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* I 



bi^-M, aac: I would like to get in^p lh;s fi^v a rnQnCral , 

^ Wna,t would you propose as an equitable soljT^,>:i • 
or cdinproniise between the ijlbrariims and. the publishers?* • 

MR. RuDGERS • I waj^^ffaid you were goini^ lo ^sk 
that ! ^ ^ , . I ' 

MISS SCOTT: Things are goings a it>ng fast now, ^'_ 
# .^ftcT RODGERS i am no lawy^v, and clearly a problej|: 

tha^i has defined* >t.he talents of Congress for so many years 
cannot be solved here by me. ' . * 



Ofi. CUADRA: Try!' 



I 



.(Laughter.') 



KUDGER^; Lik# I said, as I exjit-efefeed In my 
- ' ' * , . .* ' \. 

testimonY* I cqncerned, that^on bo*th sides- *^ liLbraria-ns 

tsKing *posit ions oa-che one side^^_iid publishers o^ the 'Other — 

and both have, some^ good reasons in Ihe^ir support . Librarians 

have t^-:give ae/*vice to tflieir usprs^ and I don^t think they 

are trying to rob the publisJ^rs, but they find that the 

Dublishers cannot coae through with the information for them. 

Clearly copyright must protect thg publisU^r and 

his author,, and if ' libraries allow themselves ta- get into the 

business of mass publication, then I think^that they are at 

faults Bift I really don*t see that the law ought .to be sup-- 

porting puWisbers and penalizing librariej^ for making single 

^ople^,'^since''"-^a^Hfmblis4xer — even in his w/l<|^t Ambitions 

•would -riot clsTiffl thki the individual wbo gits,Nlown with a. 



nen and cooies. somethin'4 is' breaking the law, X 'don't know 

why it should be breaking the law to push, a ;but ion end -save 

yourself two'iiours of Irfbor . ^ The method is drjfereut butWho 

principle,^ I thi*nk, is -the, same. . , > 

TH£ CHAIRMAN: In other words ^ you would wairt a 

fair uge clause'put int:o the legislation? 

# 

: -m;' HODGERS. - Yes. 
• , ^ TEE aiAlRMNr Any other questions? If npt , thank 

yoii very much, jlr*. Tvodgers * - i ' 

' ROGERS: th^nk you.' 

THE -qiA IRilAN : Wc' will co *on how then./to Ursula 



Meyer. 



Whereupon . \ 



^ ' ' ' URSULA '*A;^ER . . 

was ealied as a witness, and wa^ examined* and 'testified as 



f olLowf : 

> ■■>• 

Ms. Meyer? 




©N: 



you identify-, yourself , please 
* *. 



^ * MS* MEY^: I- the Coordinator 'of the Mountaln- 

Vdlley Mbrary System here- in.Callf orn\a which Is based in 
'Sacramento, and it includes f he eigiit counties V^hd four ^itiesi 
-in the north^sterh part df the Stpte. ^ ^' 



T^E CHAIRMAN: Now how do you t>ronounce your 



ace yoiir la'SK 



name?, 



HEYIR: Meyjfer. . 
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submitted a writte« statement. 
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TO 
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12 
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14 

15 

16 

17 

18 
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22 

23 

• 
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as 



MS 

^' 

\' . -"" . ' ~ y ■ 

o the eommisfeion, an0 I. slaoii]ld iike"onlyi:o add couple ^1 

things thpt nave come .out of the'testdmony today.* . , • 

" ^ < ' • * • ^ * 

Your original quest ion was 'for me^to comment on 

the cooperative scheme in Ca'lif ornia ^^wfaich I was glad toldo, 

# ' . ' ^ . . ^ * ^ f ■ 

arid I was vejfy - parocliia 1 about it, because i believe that' we 

represent a kind of libyary user that is alVo a' minorVty user 

and not much recogn/ze.d any more, and this is the smal4 and' « 

1 ■' ■ 

i^eaium pi^blic library-, fjiostly rur^l, where distance- is^a - 

serious problem, where there are few book collfections, nc 

' * ' ^ \ ^ Si ^ _y ' 

bciok collections in depth, and where, there is very, very little 



* % * 
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. MEYER : > I «a4r< 



st^ff. , 



1 



The caopera live system, that California has develops^d 
with limit'ed — very limited — state funds, and not very muci 
ia fedei^^l funding, has given us a chance to exists If this 
linding is' not ifontinued , I don't believe , we can oontmue to 

* . . ' . 4 ► 

^xist, and *our user^ wilii be greatly hurt. ■ 
^ ' la the five years .^at we have been In existence 

-we havfe developed an information center^ which is at the boltoia;^. 

* / I — — ^ • ^ % 

It is not the^Olympian scheme that Dr. Webor J^gtjt^lked abou 

butf^lt is l^ind orvsophisticated from our point .of view, 

will have, the' informatioh tt^t a small liairary dofes not have 

i^t does not l^ave a collection, it, does' not >ajfe a staff to 

*' a^ek out -the l^ns^^e'i's. Aild so for us-, the cooperative schem? 



r 



^3 * 



x^^^l^r oijl^ way to o^tisi-.. . , 
.' lif the moneys are not forthcoming 



and O'iijoie . 



V 



> ■ > 

•^.bef ore fm<^ ha ve ^ppld^n-^i that 1 ,thi nk we will very ^i- : .Bt l-^ly 




{ 



• 8 

/ 9 



I wi li DC. *glad fo^ answer anv. que^t Ions . 
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ERLC 



Jft * ' 'the CliA-IRMAN 



Thaoik you , Atiy qp.es : ioris ? 



$ , Dun lap: 



y DEAK DUNLA^: » .\is . Meyer, in your testimony you 

' ^ J * * t ' 

mentioned the need X-or large and divers iffied ba^c'tos topping t?ooi: 



T callect ions , wJ&cfe W£)uld create adequate 1 resources , et. cetera, 

■ ■ . ^ . - . - 1 - 

You heard Mr. Weber refer to those. The^<3 have oeen other ; 

^iscuspions ^ba^t l&rg^^ research collections. " 'r 

/' ^ . ... 

I presume » you /hSve in mind something that would 

^r^e a much smaller region *- perhaps your own region iii Calib 

forma . . \ 

# • ^ 

I t MS.^ AffiYER: Not necessarily. • I would in part. 

I worked for three years for New York State as a 

^consultant of the I^^ew Yqrk State i4ibrary st^ff, arid New Yoris: 
•I s m uch' nio3;:^^ori;unate in state "funding 15, 5 millxon, to' 
be exact aga'i As t our $800,000* And that money was used tqf 
build up in eactf of the tweJ\ty-two systems 100,000 non-fiction 
volumes which is really not very muc|ti,^ It is still tfepend^nt 

^ on research coilectiori^ either in the university or the ^ large 

- X / ^ • . .A ' . . 

^public library^ , * * * , 

. • * ^ , , ^^^^ - 

' I .am mot, suggas't ing building sometlTifigi enormous 

^^^^ ^ ' . ^* . / ' 



/ : 



' / 
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«in our locality. I simnly Wnf enough books. 

* ■ * 

We are talking about book collections on a 50,000 
voluije ,ba^sis , where yc3u s imply' do not have enough to answc-r. 
Our lTtrgest^,,;.Jil3rary is Sacramento City, whi<!h is not a very 
♦large collection. ' We are next' door, to the State Libx^ary, but 
• OLlr lisfe of the State L,ibrary is, of course^ the sajae anyoac 

I 

dse^'in the* w 

DEAN Dt/kLaP: /^Then 50U had in mind counterpart to tt 
New York regions^ 

MS, ^yPBii . i/lMk I believe in biiildihg on strength. 

I think tha t i^is a werS^fi^of monfey to buiXd sma il, collect Ions 

] 

of u-nreasonable size.. * I think we are connected by teletype, 
T/W.^X., an<S deli very vansv whicjh go every 4ay, plus data. , 
phones and all of ;these ipther 'things , aiid we can -get ,things 




to you very, very quickly^. 



An^. I don^t think that it is necessary to have 



very large collection. 



THE CHAIRMAN,:, fifc, Cuadra and then John. 

DR* CUADRA: Could ypu say a little more /bout- 
*^ . ' " - - 

what kind of informat^ion and mat*erials get retrieved in your 

information center?^ ; 



• r 

'i 



M^ x JiEYER 



at ion; now remember 



To be quite honest, ninety per cent — 



we answer about elevtm^. thousand requests for a million po^"- 



^hfese are ^El!e--r^uests 



jNUat t 



he local 



. library cannot answer ninety pep:* cenl of tfftrt^s an author- 
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title retri^eval, and our backstopplng collection thert* is 
Sacramento into whp^ch "federal funds have been put tb augment 
d.at collection,- » ' ' 

. ■ ■ ; . , ' ■ ( • . ■ ■ N 

. And then thore is the Placer County is the next 
size library,, and ptit money into: that to build that *up^ 



The reference questions i tend Xo be qui^e "sop^hi^ti- 
<iated thatvpojne to us.' Tiiej^e^are in some of thet libraries 
professional ^ibrari^Tis wfio have 9 crack Ifc. tryin'g to answer, 
bat 'even if they try, they: haven*t the materi als. It is., by * 

u^jfj^ersity stazidard or a%largo city standard,, no^ very so- 
'phist ioa^ed, \)\xt What we have? noticed .4nd I. worked In Northern 
California for tw.elve years ^ not aaways in the same re-giorj — ^ 
the better th^ service' the greater the use tha^ -is made of the 
book collections, ahd the more sophisticated the questions be- 
obme, because people!, understand that they can come to the li- 
brary and ask. and ^^hey can g^t -the , information, whether *it - 
is from us, whether it is through the Bay Area Reference Cen- 
te^, or^ the^ State Library, or Berkeley — there is a .way to 
retrieve 4 it. t 

- THE CHAIRMAN: John. ■ . 

MR. LORENZ: What is the present status of state- 
wide centralized cataloging and pr^ocessing in the State 'of Calji- 
" foVnia ^or public libraries? 

3rIS. MEYER: There is in the California State Li-' 
brary a processing center of which all of our members '--/with 
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• .?0I 



the excep"' Jon- o." Sacra^ntcf-- the lartjt^si iihiary 

bers and for a fee of $1.40 tbev have Lhoir bookf; c.a i a.lu A4r-. 

. " . . ^• 

proo<^sed. ' ; ,' »' , , * 

' ^ ■ (' • , . . - ' 

^; • • • Sacrametrtp., , because Qf t!^3ii" larger volume, dbt-ri 

its 'own becauso it" feels lhat it ca'u 'do it .Roro" -chea p-ly , ^iii": 

there is rioth-Zng on thu w^-alc |;hat was in New Y.ork State thai 

t ' • 

fias just disappeared, as ,y6u ^obably know., 

, - ' ^^ffi. LORENZ; Would you evaluate this as a successiiil 

•• ■■ ) 

d e^'exopnioni which will b<j on-^;oin^ iiyCaiilor] 



Yes. I came to the iNo-rrhern part qi^--^ 



MS. AEYER 

:ae stale ju^^^i when the processing- centcir si^g^^t^c, and- a- 
county iiorariari taeu, .^iitl I would s^y that it enabled 
^ :uhin two years, to doable our book because we flid not, ha\e 
the space at hoiac '^'to; do our own catalb^'iria, 'and did^iot ^ . 
nave the catatogers. 

5o xt was again the only way* to exist. 

iiR. LORENZ: Ls it resulting in union catalog for 
yc .r region? 

US, MiiYER: "Ihc only union catalog now in our re'-^ 

J, ' 

ft . 

gion there is a ujiion catalog in the state library. We 

have not been able to afford the unioA catalog, 
c ^ * ^ . V » ' 

Hopefully, at some po^iat^he state library will 

have 'its union catalog an'd its own catalog ™ which* we could 
I - 

then use. . - ^ ' , 

THB CHAIRMAN; 'fch\ick. . • ' * - ''' ' 
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ST£VSNS: I wonder ii you could say soaetifi-fc,,, , 
about how. you 'measurV usc^i* needs 6r Inforrnation needs * -of »*;ir^G*f£ 
.in your commi^nity? 



You made 'the conment just a few mo^rvents ago' that 
the better the service the raore ^t^ust pepple put in it, ^^^-^ 
cons^ma^tlfi^^e needs by users go up. But have you. looked 

at it fiq6m the other end as we ar^ trying to do ^hat iS|j; 

tidying" to find oyit what the information needs o^ users are • 

' --^ ■ ■• ■ I • - . • 

and l^^^^jwatch, the s^i'^ices, to those needs i and cah you give * 
Us any guidance in that? 



MS. MEYER: W 



I would say that we have .not •l:>ee| 

very successful. „ ' , 

Approximately ten per cafi.t • of y^tiie population of i 

our arecf is Spanish speaking* The system, as' a ^ole. does no-^ 

thing to attempt to develop these people.. We have one county- 

^ * 

librarian who happens to have a staff member that is Chileans 



and, therefore, speaks Spanish, tind has worked on the local 
- level wi±h the group. She gives guidance ^in att.empting to 
buy matei-ials for. people who do jipt speak .English. 

. Me do not bring a grea.t rdanv#of these people ±nL 

"A ' 

In my oninion, the area has done veryXpooYly, not only in /the 

deprived and the unserved, but eve/n in the business community ^ 

'.I ' ' . * 

which does not come to the public* library because they dofnH 

hSve business service. / / ^ ^ 

. ' ' ^ • ' ' ? ^ 

Part of this, I believe, is due t^o t^he very, i^ery 

- ^ • • ■ - ' •■ . 1 ' 
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> 



sitnall professional staffs. *• We havg^. 



t 



. • ' . *3D3 

agaiifi with ti\e exc^p- 



s 
\ 



' tion.of Sacramento there are 'eleven libraries* ^-nd uost of 
those only liave ane trained librarian, Tw6 of th%ii have^ 
three, and one ftas twoT ' ' ' ^ 

•■ ; ^ ' ■ 

.-^ * And when'ypu* ruff a li'brary — - and some of these 

^ i 

^are In 100^000 population,, you ^ee, so it is a big business - - 

' ' , ' " 

^ ^ ' ' ' * , • 

and ,1 don't "think we have goae out, we have *qot had the staff 

. to^reacti out to bring people in. * ' , • 

We 'have in only one library, for instance^^ a • - 

specialist inr children's woVlc.' The svstem employs a children 

ODnsultant, but- to cover 8,0.00 ^^^a re Alleys in twelve 11 bra rlei^, 

she can do Just* so .aucji^ in >going arouni and training. We oon- 

* - > ' 

jsider the traintBg of the staffs one of our main functions, 

• . ; . * ^ ' ) 

and, I thin»,» becscuse-^'^e l^ck of our staff, we a.-e not 

doing ,ja' vejsy good lob. - ' ^ . * 

In studying who was not 1 think that everyone^ 

•wrfo has ^poken todajr has spoken of u$er studies. I would"^ liko 
_ * • - 

to see a non-user study, which, as I understand it, is enor- 

mously expensive .t. .But until someone in the social sciences. 

I think, shows, us why, >and' who* does not 'use the library, we'' 

d on'f Eeally knt^w, we are always ^UeasingV * . 



\ 



user"? • 



THE CHAIRMANj, By, "non-iiatr" , you mean "potential 



, J. .MS. MEYER:* Potential — the Indiyidup.l who simply 
doesn,*t come in. , ■ * , 
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T^E;GHAIRMAN:' 



esn' t 



kaow what exists.. ^ 0 / 



0 



• ''•MS, iffiYErt: ,>Calls the ne^paper — it never, would 



oocfur to -him that we have'any information. 



THE CHAIRMAN: Yes. 



MS. ME'SER: Or tfeat we mi-ght haye a book that 
might loo^ in» ■ < ^ ^ 



THE dHAIRMAN:' .Right. Any otheif questions? If 

r 

a^t, thank you very much. ^ ^ . > 

•/ ^ . ' ♦ ■ • ' 

Now we get*- to Cecily — Suraee, ife it? 



MS / SUQACE: Yes, 1 



.Whereupon 



.CECILY J^^ SUHACE 



was called, as a wii^tness an<J was ^cfiax^d and* testif ied as 
follows : « . * * . 

THE CHAIRMANj: Ms.* Suiface, would you identify your - 

' self, lipase? ' - i' , . 

\ • • t , . 

m: 3\^dE: Yes. " I.-am 'CeciJLy Suraee, .S:^tem Co- 
, J- » , . ■ . ." 

ordinator of .the Metropolitan Cooperative Library Systefli. It 

is a system. In l4e horn Angeles County area , witV 



twenty-one 



4 



independent clty*-lit)Varies as meml^rs. ' We will have twenty-tii?b 



next* year. 



THE CHAIRMAN: If you could speak a little closer 



to the mike? 

fiSS/sCOTT: Cill^the mike. * 



COLONEL. A IN^: Pull it toward you, j , 



51. 



'ST 



lis. 5URACE: And^we servi^ce a .popula tiojj of o^e 
and a half iaillioi% — one and a quaivt^r m^L^iion pe oLle. I- 
readly have no ne\^ comraents .to add/ f~\hink I. have said too\. 
s:uch already. Bat I would like to just feacjj thjj three. iteiTi 
that I^.have as siiinmary for !ny. test Imony to you: '* |J 

■ L ■ • 

On(e is that there dfe a lack of sl^ate flnaacial 
.support for library CD'opei*at ion within California . • ^ 

( T\^o, the^ lack' oi an^^'usefi 



'benefit^ ^nd cc^ts of coDper^tiol|. ^ 




sures to evaluate 



A 



% • And thre^, ^the la'ck of ^entif icat ioir o!f iiser ajid 

potential user needs ' . * ' I ' 

% 

# a # 

And, I think that many people have air ead/ spoken 
In all of these topics toddy. 

/ • \ ■ 

THE CHAIRMAN': John. . ' ' ■ ■ 

MR. LOEENZ: This is the system that Whittier is a 
•■ . • * ' 

part of? , 

^MS. SUEACE: x^s• ^ ^ 

MR. U>RENZ: And coul^ you say jast a little more 

about the relatioi^hip of this^systera, to the L<» Angeles 

County Libra:^^ and^ye Los Angeles Pui^Uc Libyary?^ 

SURACE. . Yes, tHe Metropolitan Public |^ibrary 

System Is a toulti-library system,* The Los Angeles County 

System is a ^lri)^le-library system; all, of the libraries that 

are supported by the county are i^embe'rs. 

The Los Angeles Public Library System is also a 
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4 single-Iibrkry ^stem. It does not "have any niembers except 

.. ; . ■ ■ ' . 

In Los Angeles, if you want to put it that way, • 

MR. LOREN:^: '?ind ho\? do th©^ three -systems ^ inter- 



relate? , 
/ 



■if 



m, SURAC^; There is at present son6 discussion 
. about -possible cooperation. ' ' ' . 



4" 

- ' through tl 



We, of course, render service ^o each.other^ mb^flj 



17 
18 



hrough the State Library rather than directly unless we-fee;. 
certain that we w?!! find it in Lol' Angeles PuWi'C and will 
call directly, but -usually it^is through the state Catalogue. 

* 

We do use the 3. C/ &. N. ~ the Southern California Answeriiig 
12 Network*-- ^ serv,ice that the Los ^g^les Publlfe Library pro- 
yides^ for ^ reference questions, and this library gives very ^> 
excellent service. • ' . , 

And that e^ssentially is about th'e ext^t- of our co-f 
in|\operatioa. ^ '\ 

. THE^GHAIRMAN: In j^our table you have broken down 
. the various amounts siqce 1964 un^er the Pliblic Bibrary Ser- 
Vices Act, and you M^e three figui^ss the per capitA figure. 
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*ich has remained relatively* stable, and the project grants. * 
and thert your figures rise and, then ^ecl^he somet\iing callacj 



"establishaent grants". ■ , 

Could you define just what that is? • ^ 

■ " " . ?' . • 

• MS, SURACE: Yes , the "establishment *ferants" 'are 

given to the systems for eadi ^ew library » meilber library,, tha' 
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jpins ±f}b sjrstefa, an<3 the amount is SlO,000 for two tears — 

FtotaJ amount ,$20,00?}/ So as mqre librai leS join a aysteri, . ^ 
' * ' ' - ^ . t 

✓they will get thqj; niany more dollars, ' ♦ ♦ ' i ' 

' Next^year we will have andther join us and* we will 

*' f - ' i ■ . ' ■ . . V 

reqei\r^ ten thousa^^d 'dolMrs as an establishment grai^t for the 

^ ^ . . / ' ' - ' . • ^ ' 

'f-iYst year^ an^ then again fvor the second y^r, 

. C ^ - ^ * • 

Tl^e ''oer ^capita" funding is ju^ that except" that 

'. ^ ^ 

''there Is % rath^ invo^vec formula -.base, ♦ ^ • 

* THE ,fjHA3*&M^ ' l*at/your establishment grants havl: 

gone down since 1969 fr >m $535,000 to $203,^00. , • 

_^ MS^ SURACE: Yes, there ajre fewer libraries, now * - 

that are joining .the systjem/ 

^ Of course^ I Relieve 'are there sixty^eight per, 

) ' ' " r 

c^nt of the ^ibil^ries or seventy-one per^enfof the librariiaii* 
that are members of systeias ii^ Cali/ornia j with- the total 

ont in syS" 



population being served clc^^to, n*lj*^ty*rf ive»pe.r '*c3i 



terns'. ' ^ ' *• 'fc ' ' , *^ - ' ' , ' 



^ THE CHA iP^N :-<i .-sW , right. 



: ' MR. IXMl^NZi: Does'your syJl«n use the centralized* 

/Cjatalogl^g /at the^.StSte Library or do you have your ^n 
cataloging system? ' ^ 

I SK. SURACE: There are perhaps one or two ifietobers 
of olii* systejh that do avail themselves of the State Library 
services, "Some ^e other,, private, services. And ifia'ny of them 
most of the^i do their ow;i catalogLng. , , 
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And this is' an area that we keeo lookinr.pt. i\ 
have oHly been the System Coordinator for a vear and a half 

but it^is an area ''that -we keep looking a"t a1id talking about' 

. • . ^ \ 

in terins of perhaps utilizing exist rng *3erwices^ but ^ usual 

\^ there are, -the deljay fac-tors, and the fact t^af many feei that 

**** ' ^ ' 

-t\ey can do it cheaper, ^ ' ' 

• Y ' • y - • ■ » i 

RM^N: Now th 
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THE CHAIi 



i*pw this new li^^raxy ?rct blll%that* 

I 

\ 



have bean hear ing. about that tho governor has'jon his desk', 
would that change the whole basis ^ of .s>ipport? 



'mS. SiJRAC,B: Well, it _would certainly provide us 



with :zore f un^s . ^ ' . | 

.. . THE CpiKMA:i: Ki'ght . ' ■ ' 

SURACE: Whether it would signifaca^tly change 
services t^hat are provided — 1 wquld hope -so. 

. .We have. a planning coimittee whlchT is looking at 
■#hat ,we would do with- additj.onal funds, but It is a kind of 

* * ' ' 



a negative looking committee becao^e we 3re -no^ ,too hopeful 

* 

» (T^.ughter . ) - . 

■ TH£ CHAIRMN 



hat the governor will sign. 



capita figuro? 
"I 



Yes, but t-he increase is' i/i the pej* 



m, SURACE: Right. . y - 

THE CHAI^N: Rather than the other? 

ft ' 

MS. SURACE: Yes, it would be per capita. 
THE CHAIRMAN: Right. . - 
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•.MS. SURACE uut initialivi the c.rez'n would ' 

. / ' ' J ■ ' ' / . . ^ ' 

, always be" the establishment grants : — wki.ch ia' in tb^ tw)> 

' '. .. # • 

as well as the old ot\j&, 

THE CHAIRMAN: Rifeht^ • , -fc, ' . 

/- . . ■ ' , * . - 

JiE. LORENZ: Does your syst^ia i*equire that laerabers 

ma^nta icL^at leaWt their orient level of 'support? 



MS. SURACE: Yes. ''There also is a requiJ^ement 
under the state law that there w^uiti be a certain 'factor of 
"support J:hat .the loc*ai libraries iriaintai^* 

. DB. CITADRA: < You'- mentioned also •} * 1 



TEE' CHAIRMAN:,* Yes/ Carlos? 



DE*, CVAIMA : You. mentioned also the." desirability 



of an inter library^ find Ini; network! ^ - • » 

< "Would yotr say what . kind of things you would expect 

to happen on sucji a network? How wi^u.l;d it .operate? 
^ * . MS. SURACE:; Well/. I think the increasing oos^s 

^or access€blli1^y • I tlrink' accessibility is very important. 

i think tliat we are df signing systems that are quite expensiv^ 

electronically, arid we are not necessarily developing tools 
'that can makfe 4;his a more efficienj syat^. It nay be effec- 

tivjB but I am Tot sure that it. 'is efficient. , ./ 

* . • -I- - * 

And I think that g^rhaps one of the ways that if 

could ber.more efficient woutd be If we could develop, such 

^as' the Stat^ ^Library anjS have automated, an<i perhaps also put 

< • . / 

in our libraries so that we don^t even have to bother Ifentact .ng ' 
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tKe'Sxate Libj?ary, it is there ,^ you would^^look and you know 
where Lt ^is\ 



•r 



f 4 • 



Tools of this nature where we c.ouxd .find out wuo 

* has what resources, and to jshorten the route for g€ltt''ing at 
these •resources . Presently we have thi^hierarciiy , which is 
^a^ather cime consuming, * \ 

. .THE Cmmihhii: 'Andrew; * . ' 

c6ia)NEL AINES: I have one difficulty iiere — and 

t attt i3are it is understanding — and this deals with Point 3 

*in terms of your fhree weaknesses,* "Th^ lack o^ identif icat ioji 

of user and potential ^ser n^ds." * ♦ # 

Iji the absence of this kind of data th^n, in e 

,fect, miQld of what you are dt>ing h.s really going on in ordqr 

to solve the problems of;the — ^shall I call it the EstaWtsh 

ment? the organizations, the library groupa, and it isn't ^ 

really focused at this moig^nt as thoroughly' as you would like 

on what really tlie users, want and need. 

- - , f • • , ■ . 

/And couian.*t one argue then, until' that ife really 

done., muc^^ the, other i^^ a little bit irrele\mnt because ' ^ 

• you migl^ havejto take a lot. of false stai^te^ and then, only 
to find out that th^ user needs just" happen to be a\ fugitive 
rabbit off* in another ^bunty somewhere, Coi>ld y;ou- aomment oti 
tlWt i please? * * * ' . * • 



r 

MS, -SURACE: Well, I may perhaps comment indirect 
and the« if I don't ^ultfe answer it.,, get after m^again, * 
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^ do need reference, services . These are the needs tmt hav 



I feel that we are building n'etworks based on 
known servicfes — tried 'and true ser/ices where^we recognj^^^' 
a need, ^ople do need interlibrary loan servit*es and people 



be^h tlemonstrated by our users. 



The question is, who are our users? There are an 
aisrfTTl lot ojT them that never usp<i these services that we bave 
developed. Why not? ^ . , " 

* 

' You know, who. are they? Why dotf't they use them? 
^ And what kind of services do th^x. need? <■'- 

There have been demonstration projects, many of 

t 

them today. The minority groups are "spying — w4.hja^e o^e 
■with the adult black population^ in' Pasadena to faiid out what 
their information' needs are. We are nb^^oin^ out there to ■ 
tell them, "We have a library: .Come." We are trying to find 
•out w,hat it is that they heed, what Ifinds of • information* they 
.nee(|. .We have got two^ ufeer representatives^ from the sociakl 
worker background who will 'E gging out . They ar^membe^ of. 
that community, and tt^ey ^ill be try^g to* find out wh^ ki^^, 
of information ar« needed,, why there are non-users and why 



t hey 



e not coming to the library. 




I triink we need to knou' more abOAit how peofjle tee ., 
libraries, why they use them, and the kinds of services that they 
have, an* the uses that they* make of ^iipm^ and is it tha't they 



use the interlibrary loan retevej^ce services only because 



• 
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\ ? 'librarians krfow how to provide that service? Ago there 

other services that .we ^should be providing? You read about 



rvices tnaj .we vsnouia oe grovxaxngv 
n time to ttmfe ih the literature. 



them from time to ttmfe in the literature. But perhaps this 
is where, the bii.1 — ^^,the ball game is a Xi1;tle mii^sing. ^ 
« gOLONEL AINES: " Well, if I may continue a* little:^ 
bit on this? ' V ''^ ' • 

'I look at a commuhity and I try t<3 find out how 

t \ ' ■' .■ • ' •■ ^ . ' ■ 

many subscript ion!s to newspapers they have', how many mag32;iiie^ 
they receive, into, homes, how' mu^4i-^fe«*^vxsion they -are employ- 



ing, and what kind ^ programs ,^ and l^ok ^^f tke totality of 
the^ information intak^ftiese people havje/ 

Then I say- in effect, 'now what,, in tei>as of li«- 



brar^' sep^ice^ , can we pi*ovide that*wdii|ld augment, ampli-fy, 

and improve, what trfey are no^y taking in? Or is there ^ pos- 

V . . . " * . s 

sipillty that they would be willing, to shift from ^ some other 

me-dlum into what we are t?rying ,to offer in the/ library world^ 



*And I seem to find an.abs^ce of this kind of»liard- 
pan consideray.oa of the total inf ormation needS of the vai;- 
ious -layers of our user community. Aad in that^ sense, I ofteh 
wonder, when we in the library business^'are gding ^^o**lookiJit 

tot^l information- spectrum of our useie rather than at 
what we would like to h&Ve them think about" or use iix *he 
armamentarium we can offer thfem. ' 

MS, SURACE: I am In agreementv with that whol^- 
heartedly, - Z_-~ » . : . 
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•liowfever, we go about find^ing the iaformfit ion is 

thB crux. .There remains t{ie study — not, enough s^tudy .has bet 
f 

done, ^ *^ ^ • • 

THE CHAIRMAN; Yes, Kitty? And could you" raove up 
ag:ain because people can't hear you? 

^' CGfLONEL AINES: We are friendly. Please come 
closer \ ' , • • • " 

CLTughter . ) 

. MISS SCOTT: No, I don't have any questions;.- 

MS, SURACE: , It is simply that thejre &re wheels on 

this ch^ir 1 ^ ' ^ 

* a . * ^ 

(iiaughter 

THE CHAIRiW: Lou . r , . . • 

aIR. LERNER:-* Oh, I j^ist wanted to conurfent on your 

point number two/ the lack of any useful w.asures to evaluate 

Ihe benefii:s and costs of cooperation. 

•, ■■■ . " , ' ■. ^- ■ - 

• . ^ Could you colnment that? We all seem to be 

looklng'^for ways to measure, things ' today^. We have 'been talkihg 
about that a lot. And could you talk abt>ut that, a little and 
let us g^t your -feelings about what you tftink would be useful 
to get specific measurements for library systerus ot tx^r this 



type of cooperation? 



ERLC^ 



MS. SURACE.: . I 4iave 'given a little thought to that 
and I am sure that other ppople .have given it many more years 
of thought too. ' ^ . ■' ■* 



\ 



••• ' . . • / 
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' ' It is not an easy% quest ion — I think that if we 

^could look at the ways in which we presently attempt to eval- 
uate our own incjividual libraries, — we look at our gituation^ , * 
our growth or ;:^line, we laokjat the number of interlibrary 
loan requests tt^t we fill, we look at the number of refet'enc^ 
questions we get and how many w& feel we ha adequately* 

> answered — input,; output, some t-ype of a percentage, and, . 
gee, we'^h^ve aS eif ectivenegs rate of so and so. 

I do- this*in my sys^tem^ We have an'ef f act ivenesi^ 

.sraLe of answering eighty per cent'of the questions, of all 

huv reference Questions, inside oAr system, which is very 
• • • . 

high. We fill fifty-three ner c^nt of our interlii>rary loan 

'It 

requests .within the system. That too we (X^onslder fa'irly 
high. But at what cost? 

ran. LERNER: And what questions are not being 

aske^? ^ ' : * * 

is ^ * 

(Laugiiter^*) , ^ ^ 
MS. SURACE: Oh, yes, of course, 1 agree with you. 

And one wants to know in *terms of who is^oing all df this 

asking. 

If they are the same people who Jre coming ib and 
we c.re gust getting more people borrowing* — Iwuean, the same 
number of people borrowing more books, are we still effective? 

* - t 

So yau have to take, I .think, the user angle rather than the 
library service angle. And perhaps "^t his is a^n approach. The 
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difficulty there^is we are not fin'diTrg-^Qut_ who is doiiip, it, 

because xi I- am circulating more books to tjie s?iac"~>eQale , I. 

/ ■ . 

am not doing a good job. . 

■* ' * • . 

MR . LERNER : I am interested in the fact that you 

run^a li^ary system and you are sorviriL. lijiraries; but, in 
fact, you are very — you are going beyond that? : 

M3. 3URAC3: NO, I think that you oould say that 
he Metropolitan Cooperative Library System is a user oTientec 
system. There are very few services that we offer that are 
rcal,ly library oriente^d. 

There are soir^o sy^^tcms that do use or offer librarj 
oriented services, such as certain techniea t'^^tlT^gs , acquisi- 
tions. V,e don't do that. All of our serlvices are geared to 
the ulti.aate* user. ' , ' 0 

im . ' LERNER : Good , Tha nks . 
^ ** TiiEJ^^ CIIAIRIiIAK : Joe, did ^^ou have one? 

TvIR,. BECKER: No, no; thank you. , 
THE CHAIRMAN: Any further questions? 
Jonn. . * ^ . 

IiIR. LOKEN^: I might say, in this kind of a, cooper- 
ative system, for example, if you make a finding which might 



\ 

suggest that Whit tier, far example,* should do something ^Ise, 
other than what it is doing- now, how effective can you be in 
advising Whittier that they could do someth^g else? 

MS, SVRACE: Well, that sort, of gets at the heart 
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the problem of cooperation. 



■ * I can only suggest this. I can av^e it, irut- I can 

f ■ ■ ' 

not* demand it.. 

•MR. LORENZ: llave you found in your e-xpevience taalL 

«^ • ■ . 

your advice is" usually accepted?, ■ 

-iiS, SURACE; Not " in all cases, particularly it it 
involves book selection. If thejie are areas in which 1 would 

• ■ ■ > ' . 

like to perhaps suggest less duplication in resources, this 
is ^usually not accepted because ^the feeling is , — and perhaps 
rightl^y so'^-- that '*We need thi^ in our library because our 
users ave deioianding^ it.'* - ^ ' < 

** And so it is .very difficult for me to tell the 

librarians thjre* in the field thaf'You can- ha:^rrow it", 

' AIR, LORENZ:* But ^he overall evalua,^ion that this 
Is still 9 worthwhile cooperative? 

IvIS. SUjElACK: Oh, yes, I think it is a ^very sgoLOtl 
cooperative ^ystem^^- . f 

i * 

. I think that considering the fac|: that we are the 



largest*. system in California and we do have? twenty-one fairly 
strong libraries in our system, that our leVel of cooperation 

is very high, and we consider' ourselves qu^te successful/—, 

• / 

maybe not efficient but successful* 

/ 

THE CHAIRMAN: Didn^t you tell us that the Los 
Angeles — what is it? the County, Library is not in the 

f 

^ystem? • . - 
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' MS. ;.SURACE; That- is correct. • The County Librar-y 
' ' . . % 

is a single-library of and 5y itself. 

, - THE "CHA IRMAN : Of its own, and it is not linked ixT 



■ with yours at ail? 



f' 



MS. SURACE: No< There are lon^-rang* pla-ns, we 
untlerstand,_ for a reduction in the total number of individual 
systems, and the plan for Los Angeles County would be to have 
all four single-library systtems • in one- massive system. There 
i^ considerable resistaij^e .on the -lodal level ^ -^-ttrltriqr^cn 
-this. .' ■ ' ' " ■ • ■ 

THE CHAIRMAN: Apart' from (Juestions of autonomy, ^ 
.jus^t technical practical questions, are they. — would they 
be^hard^^o overcome, if the Iwo systems were to be merged? 

SUKACE:. Would you reoeat "that*, again, ♦jjttease? 
^ • * ' ^ ' ^ ' ' ^' ^^ 

THE CHAIUMAN: I mean,^ I can see 'that the^ystems 

i ?^ . . 

might be reluctant to join into one because they want to keep 

themselves au^tonomtSUs and separate. ^ • * - 

• * 

But in technical and practical questions, there 

• « . • 

wouldn't be any obstacles, would- th^re? * * 

MS. SURACE: I would think perhaps not. There *migl)it. 

be some financial problems, ! ^ . ' 

v ^ ^THE Ctt^IRMAN: Yes. • ) 

MS. SURACE:' There are some membersr^ af our *syp tern 

, • • ^ ' • * ^ # ^ 1 

tnat receive money from county sources for \\ie provision of s0r 



vices to county , people. 
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THE CHAIRilAN: Yes, right,^. 



ilS. SUEACE: That would be a considerable factbr. 

" ' ' - " 

Technically l^here^ is no reason why it can't be worked out, 

but I ft do think that one should look at such a relation gen- 

V erally to determine' whether that size could, really be handled 

^ properly. - * - 

I don't know, not for or agains'f it. I am. 

#too new^ to- have made up my mind about it. ' * ^ 

THE CHAIRMAN: Right. ■ . ^ . • . 

Andy. 

COLONEL *A I NES: .Uust one last thing — it went by 

*r«ther quickly, and I am not sure I caug'^.t It;. 

^ You either said "We are successful but aren't nec-; 

essarily efficient'^ or '''are efficient and hot ^ecessari^ 

successful**. Which one did you say? 

m.f VELDE; Successful. 

^ ^ MS* §iniAGE: We consider oui*selves successful ^ ^ — 

nr»t necessarily efficient. 

.COLONEL A INES: Thank you. ' ^ • . 

THE CHAIRjaAN: Well,' 'thank you very much. ■■ 

MS. SURACE: Thank yoii. 

' ^ THE CHAIRMAN': Next we have ?4r.' Richartf Smith.' Is 

he here? Mr. Smith.. 

« 

Whereupon 

• • * RICHARD D. SMITH' 

9 % » 
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was called a a ^vitness, and was examined and testiiied as 
follows: o 

imCHAIR&lAN: You have b^en sitting here i«ll day, 

•* 

Mr w> Smith. I lv>pe you^are not exhatrstetl, w ^' 

AiR. SMITH: I am really enjoying this chairl 
t"<Laughter, ) ' # 
* MR. VELDE: Added inducement! 

. THE a^A^R^^A^^: This is one of the penalties for 
using courtrooms for these, hearings fc^ 

' 'Mr. Smithy you have sent us your testimony and it 



is l^l'gely concerned with preservation. Would yoil^want to 



say anythingiin addiljion to what you have said here 



7 i 



MR. SMITH: Well, with your permission y have typep' 

up what i wojjld TLike tq say and if I could-, I would like to 

- - * \ - 

pass it around. 

THE 'CilA IRMAN : Fine . ' ; 
(At this point papers were passed around.) 
And then why doh*t you just Mead the remarks? 
MR. SMITH: Fine. 

• « 

My name is Richard D. Smith. I am a registered 
professional engineer and stn Assistant "Professor in the Schoo 
of .Librarianship at the University of Washington '^n Seattle. 

As you mentioned, my responsibility here today is 
to answer qu- ^ ions about the general problem of the deter- 
ioration and preservatic^ otf library materials. My qualificaj^ 
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> ■ ■ ■ • . * 

tions to speak about this subject are as follows: 

For some^ years, I ^have worked as ^ceramic engineer 
a n^ during that* tim§ I first, encountered the power of atjnos 

pherlc poll^p*^nts. In 1954 I was^ developing porcelliin en- 

- ' * ^ . ♦ 

amels that were resistant to sulfur oicide that cauSied a certai^ 
typ6 of pitting and marking on white cQ.atin^. 

When I returned to graduate school at the'Univer-' 
sity of Denver I stjttdied the problems of deteriorating book^ 
bindings ahd wrote a Master's pappr, *'The Preservation .of 
Leatlj^r Bookbindings from Sulfuric Acid AttackJ*. -This 'paper 

has circulated in Europe and the United States, But .perhaps 

— _ ^ ^ 

the thing that I learned* of the greatest value during the 

course of making that study was that the problem facing 11- 

braries jy^ith regard to deterioration wag not leather bifldtngs 
! ^ . ' * 

^ but rather 'pa per\ ^ - ^ 

When It. had an opportunity to cont,inue my studies 

at the University of Ciicago, I-^developed a low*-unit-cost 

' * ' ' . • 

^mathod for preserving library book stocks, as my Ph.D. project 

In developing .th is method for pr^erving books in libraries 

I demonstrated that the paper in books can be stabilized, and 

strengthened at a co^ estimated perhaps one -^^ 

* 

•te CHAIRMAN: Did you-4nv©nt this chemical dip* ' 

method? 

MR. SMITH: Yes. 
'tH^ CHAIRMAN:-^ Because I was*1^1<l about that. "WelL 



I* > 



1 

2 

3 
4 

• 5 ■ 
6 
7 
8 
9^ 

10 
*11 
. 12 

Ip 

14 

15 

H 

17 
-18 
. 19 

20- 

21 

22. 

23 

24 

25 



♦ , ^ ' ■ .3'21 I 

* + • • • 

go ahea^ and t^li us a^out-it/ ^ 

MR, SMITH: Well, I demonstrated that ,the paper 

in' books can be stabilized at, I believe, on a -projection bas 

* * *" * 

of my own oh industrial costs, perhajjs one hundred times less 

than what it woyld conventionally g6s\. This is a figure ' 

which was used at L. C. and published thea^e, of fifty dollars 

a book. And we sh9uld be able to do it off boQK stocks "of 

book stacks, back to book stacks ^ about fifty cents a book^ 

/ - In addition 4- . . ^ 

* ' * . 

" - THE plAlRMN: Are you ilsfening, John? 
. • MR. LORENZ: What? 1 

THJg'oHAlRMAN; - Are you l^stendng? • ' 

MR. lORENZ: Yes, 1 am. ' ^ 
(Laiigiter.) . * ' . ' ! 

MR. SMITH: In addition, tliei^e are some other 
gratuitous^things that flow but of this: 

This lt>w-unit-cost method, >thp equipment that I 

■V. 

\ think should be used,/ could also be very valuable 'in. drying 
books that were, we : by water during fires or during f Joods, 
^ And I, thl^ic; ! can sty -that the novelty of my work has been 
recognized in the parents which have been granted to me in thi 
United Stft'tee anil Canada. / ' ' - 

Ui>f0rtunatelv, my work at the University ' of ChicagA 

I • • . * 

has nc^t yet been used to stretch out the useful life of any 
large library collections. On the other hand, in the past 
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four years, the dea^idif ication portion of my work, this so- 

4 " , ♦ 

lutiori has been used to protect many unique items — documeut^, 



manuscripts, rare 'bpoks 



a t tack*: 



, and worh 



ks of art oh paper from acid 



_ I Wish to emphasize, at this point, the condition 

of materials in the* majority of our libraries. We can eval- 

^ i 

uate this condition and predict the condition of^ materials 

/ . * - * 

in ttie foreseeable fu,t\ire it^ a variety of ways. We can say 

M ' . / . 

that 'the books ^ubli^hed feincf 1900 norma.Hy can^ be rebound 

by conventional methods — ^ I am speaking ^'oversell** if you" 

want tne term — wla^n they reach about sixty years of age. 

The same -leaves w}\ich fit in these same books will probably 

break if they ar^^ turned when fh^y ^Te 100 years old'. 

• »_ - ^ • « ^ 

^ If you want to thiAk of this in the basj.s of your, 

own experi*enc€^ thlak of baoks ttet you l^ve handled that are 
around 100 years old toda5^, and' they are rather yellow and 
they do tend to cracTc and break, "-If yOu tailk with anyone in ^ 
cataloging and this sort of>ork, they are having difficulty 
in binding books* that were manufactured, a boat the tiiae of the 
First World War. • - ' 

We can alternatively say that about nlnety-^five 
per cent of tlie books published since 1900, their life qpuld 
be extended if they were deaeldified. 'Amd we can argu^ reallj' 
that the life of all books ca'n be extended through'^deacidif i- 
cation really because the>bindiAgs , the binding components - 
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the threa.d, cord, paper, that is used in binding nornally 

is not/ji stable paper, so even if you had a very stable j^apor 

in the book originally, if you had not used* good bihdlng con 



ponents, you^still drtnJt have a stable structure-. 

We could also say that due o air poTlution, li- 



bfarae^ in urban areas could prqbably double the life of the-if* 

• 4 

bin^iltgs if they sihvply dea<^idified and strengthened Jthe end 

papers at the gutter margin. * . ' - ^ , 

* So my opinion in summary is thSt we hav^ in ex- 

istence preservation technique^ which could be applied- to re* 

- duce the "operating costs in virtually all/ libraries t \ hope 

that these 'techniques afid any that anyone else might think^ 
f * - - 

** 

of — could, be used and shown and demonstrated In .projects 
throughout , the country. • ' 

• • -J ' ' ■ ' 

THE ClIAIRMAN:, John. . . . 

im. LORENZ: . As far^as you know, has your work 
been e?^mined and tested by the Preservation Laboratory in 
Richmond-, or by the Council on Library Resources, and by the 



Preservation Laboratory at the LiBrary of Congress? • 

'*MR» ^IITH: At Richmond you are s^peaking* of the 



Barrow Laboratory? ' 
« 

MR. IiORENZ: ^ T^e Barrow Laboratory. ^^ ' 

MR. SMITH: They asked me to*send them sc^me solu- 



tion arid this fell thorough for some reason. Why, I don't kno*r 
I offered them the material and thli^ has* been* postponed. 



/ -9 



T' 

2 

3 

4 

• 

5 

6 
7 
8 
9 
•10 
R- 
12 
"13 
14 
' 15 
16 
1.7 
18 
19 • 
20 
21 
22 
23 
24 
25 



■5 O •< 



t? • 



*MR. L0R£1?Z: . How long-ago thgt 

• .MR. SmItH: This M{.as at leas^ a y^ar ago. • 

k ■ * • , - ■■ ■ . ' 

m, U)RENZ: Yea^ , 

•a 

MR. SMITH: At the Li.brary of Confess imder- 

Stand* tHat'"t^sts have been made to tesf the results obtajti^ed. 

* • ... • 

I might sa^ that irf South Africa some people there iiave done 
V • * - 

TOrk,.and r have t he f impression — although it is^Wt 100 per 

cent confirmed tha^t *they are considering or even planning 

at this pdint to'aqtUally be involved in a major project. 

• ' • - * . • ^ ; 

LOHEN^'r Tou haven't been in direct cdmMunl-- 

—cat^n tn^i wifh t he ^e^er« va t ion ^^^yeet^ry -aj: -tiie^ 'Li b r a r y - cp 



C-on gross? 



P)iR. SMITH,: I have kept them informed of my work/ 



^ ' THE eHAlRMAN:^ Can you glvje us a ^neral notion of 
how your procp^s works and how If differs from Some of the ♦ 

■ ■ i 

others that have been tried? . •- • 

- .MR. SMITH: Yes, if works — I think on^ can i^.elatci 
t his to perhaps what you have in'mind* 

* • - . 

The basic concept the basic^ problenl with regard 
• « 
.^to stable paper ig jin acid attack; otherwise thi paper can be 

dealt with.. Cellulose is a long chemical/ The^cid causes a 

chain reacrtion.and a reaction that sh<Srti-ns this" fiber, this * 

cloth, &nd over a. period of time you move towarSs a p^owder. 

I Now a way t;o make paper last longer, obviously, is- to slow this 



up.. 



If you renove Ihe oatalyst*, the hydrogca^^on, 1 

* • * 
acid^ the- react/#>rf proceed more slowly, ami he nop 'one 
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speaks of deacidi^icat ion. 



^ * ' The traditional mettrod has been by Immersion in 
water. The- problem- witli water though* is that it is .^erx slow 

* t he paper gets very weak' in', the process, it '^akes a great 

^ ^ ^ ^ ' . ' • 

>^ deal of time\ it is* expensive. * 

' \ How» to get aroujid this?* ^ - 

* Well, one way is to introduce' a chemical which 
* ' ... * 

' will accomplish the same r^ c1;xon, hu't sp that you c^id 
handle Whole books,, which;is the cejifc^t that I^app^roach^ and 
I did choose to do "this by using A nod-aqueous medium — in 

" Other* words, an organic solvent,** and. tb^n the problem was to . 

' '~ < / 

find a chemical that was suitabla, a suitable medium>^ So 
on t\i%s solution I worked this out - — ir^agnesium m^thoxide is 
one of 'a host that can be used of materials of this'.nature. 

And if you are talking about a single she.et» of paper, you f 

■? 

* _ • 

coul<^ simply dip it' into such a 'solution and pull it out and 

let it dry^^ If* you pre talking abou^ — oi? you could spray 

it or apply it with a roller *coater or a blade or feome sort 

of a solution, .but if you are' talking about t^oolcs,- this is a 

differMt cup of tea. You then have to handle the drying 

situation. 

f it y6u' let it dry slowly,, if you ate thinking oj^ 



this as a book, the solvent is going to^ t^ome t.o the edge, so 
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^that you could soak- the book fu^l of the, chemical and ha^va 

everything nicely in, and' as the book dries the chemical 

would be * transferred back out to deposit on the periphery of. 
* i " . ' ' 

the book, and you*peally wouldn't have ad^oiaplished ^what you 
/^wanted — or left a residue throughout .the/ p^er , 



This took 'me a while to work out, and the solution 



is to dp,*£he job under pressure i and then what 1 chose to iise 



were freon type solvents, the s 
ith in your refrigerator, and 




3rt of thing you are familiar 
work utider pressure. made 
up my.*^ solution, treated the^ooik under pressuj'e, drained of^ » 
the excess solution all of tnis^occurring An an autoclave 
or a pressur-e can and then redujMi the temperature i — . reduci^ig 
tlae pressure and you get a f^at drying action where ^^u are • 
^:*eally drVing' in or on the paper fibers within the book and v 



idue tltrougho^t 



H^then y^Qur deposit would leave a residue tltroughout and take 
care. of the reaction in the book. » <^ ^ 

THE CHAIRMAN:' big an institution would you 

.have to have, to have this, a^paratujg? CC^ulj? a fairly small 
library that had the problem toe able' to use* it?.*' 



SMITH: Well, .1 really think and^ it is tfne 
of lihe marvelous things "about the whole concejrt; in my mind 
it dould be successfully used by a housewife, all the wa-y up. 
to, If you are progressing tl^rough equipment, and j^ou want 
to take on raillions of books, then you are t^^^ng a boiit some 
thing that would be elegant and so*phteticated and ,is going to. 



Invoivo ^ * , ^ 

THE QliilHAiAN: But 'on a sihgTe' bool: , it ooald be 

(tone? ' X ^ . • 

f * • 

ilRr^MITII: It could be done by a housewife with 

no trouble at all. ^ ^ ^ 

; . <^ 

, THE CHAIRivlAN: Well, vou must see to it 'that the 
world o^t^ to know abdut this. It is important.' , It ie one 
o/ the most t€?rriDle problems libraries face. ^ , 

- ' :*tIR. SMITH: I must' say that you ran do considerable 

more thap just ' dea(^idificat ion , if I might just carry on wi.h 
this. ' -_ . ^ - - 

" THE CHAIR^MAN: ^ Yes. ^ \^ 

.M^. SMITH; You'have also more^pf a problem than 
just this . • ' ^ 

■ * / 

^Tiie books have deteriorated sta rising on the-sh^lf, 

and they, are very weak — the paper isk It can be strengt henefa 

^-"^^ * 

ot the same time. • 

' And although the library world has focused on de-# 
acidification as a problem, this is by no means the only- 
problem. There are pther chemical react io.ns that go on. 
Now one has to put in a couple of additional chemicals if 
you really would like to-stretch the lifd out, to reduce the 
carbon groups — I won*t go intip the chemistry bf it, but 

/ 

please take ffey wv/^d for*it. 

In addition, we^can^t predict the future and we 
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<3on't know wte t is goinc to' hgppen." Wg can -anti -ipate, if » ^| 
you are speaking for a long^ length of time, that you are goin 

■to have bad storage conditions, mildew'and this sort of thing 
or rodent attack — and this also ought to be spoken to.. ■ It 

can he at the same time. ^ - • * ^ 

There is a whole vaHety of things which I envisioji 

could bo done rather cheaply, tpree or four things. 



TiiE CHAIRMAN: Now you have taken, a patent out on 



t hife? 



9 



uIR, SHIiH; I have received patents, 'yes, sir. 

:,IR, STEVENS: Dr. Smith, how do you think the prob-- 
lem should be approached nationally, as far as applying the 
►method you have developed to collections nationally? 

IS:, SMITH: Ve are speahing of collections now? - 
We art? not speaking of works of art or^people*s products in 
thoir homes ?^ 

* 4 

* • 

^,^IR. STEVI^^S : No, book collections that are used 
in the national resource libraries , and I am talking now rboul 
university , ^llectfons , large publle libraries, and the Li-' 
brj^ry of Congrfess — should we think ^about deacidifylng one' 
copy of 'every title that we know about and know which copy 
has been deacidified and let the rest deteriorate? Or have 
ybu thought about. how it s\iould be applied to national needs? 

MR. SMITH: Well, I certainly - this is a very 
difficult question to answer* 



first of all, I don't tamk you shoili li.riit your - 
seif to one copy because you don't know what l\s ^,oinf th 
happen in th^ future. x his* depends of course, on 1 he ^oals 
Of .your setup, and without knowing the goals that wo .uant to 
satisfy, the quoGtion becomes haru« 

But Just frora the sense thai you can have a fire, 
you --^au have a -riood,^ you can havo all sorts of other Acts >t 
Gc.d, I think you ;ieec! lore t:ian one copy. I d^M.'t know hon' 
niany c^opi^s yo.u might need. 

How this might be done — I would think that in t 
some of the major libraries, or in rt?t;ions where there are a 



auiber^o^^ libraries, there you could run ? lirfni, stationary - 

* ^ • - 

n fi-iccl nnd stationary oper^tdon, foinr; on indefinitely. For 
'^thor libraries, and for ^tting\at the* book stt^rks presentl\' 
' i:i c^xistcnce — now it '.vould be fron the future to what you 
have in .^tock I would tliink you voulci want ti.f think' of 
•iiob-^-lo sorts of eqaipnicnt for two ''reasons/ 

First of all, you really wouldn't want to work at 
this and be iiessinc, around the libra;^*y forever. It would be 

/ 

aiicc to bj>fie alonr and do the job In throe months, six montiis 
or a year ' — dependin^J on the size of ^the library and then 



Lly by ^ 



move on to the next library, and doinp/tho books real 
thousands each day. " ^ • ' 

i 

Then you would have this equipment, this tank, and 
. I think it ought to bt? mounted in a group and handled so that 
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it -Njuld _;;e pjt tocetlier or> sij^t, aountliiii, tht? van.oi'.s >■.■)- 
paratus, in" the back of a semi/trailer tnu-k, voa Ixnov,' ior t-,vt 
reasons-: / • 

/ •■ ■ - ■ 

^ ^ -One, because /Of the mobility^ 

° • : ^" - ■ 

i'i'nd senondjtv, because if there is a disaster some 
. / ^ 

place/ if there is/a fire ov a f^ood, thenvyo^a could move thi^^ 

/ • ^ \ ' : [ / 

eqj^vlpmeni on anci, attack that job and 60me back to treating the 
l.^^oks . And eyfery year there aj*e several major floods, of ^ 



course. 



THE CilAIRi^iAN: John. * 



* .>IR. L0RKN2; ik) you ha^e' any, research or^ .demons tra - 



Jr^ion proposals pending for anybody?* 

I 

Am. *SMITH: Mo,* ^don^tj 



MH. LOR^iKZ; The >f o«nda tioTis? To move further with 



?,IR. SMITH;. Nq.' . ' 

THE CiUlIUJiAN; John I would think, John, that y^ii 

n)?--ht try to get your Preservation people — 

* uIR. LORpJZ: Yes, I ha ve*" a Iready made a*^ note to 

look into this, * . • 

THIi CiL\ IRMN : . Good ,^ good.. * 
MISS SCOTT: We at the Smithson^ianr also have a 

Committee on Preser.vatrion that might be Interested in crujabli^g 



books\ 



>IR» SMITH: There is one group that has considerable 



V 



;.IR. VELDE: Ai^jn^t many of 'the pap6rs tKSt are 
still beij^^used in tiie'same trouble? . 

ilR,. SMITH: Oh, the majority of ..them are. 3ut In 
thas connection Dne has to sort of t- whJat you are askin.,, I 
am going to sc5rt of take your question and jump with it, il 
I may : *<; ' ^ 

Certainly many of the papers that are being manu- 

factured today are unstable, but pretty decent papers or 'papei- 

-■ ' - * . • 

of lUgh quality have really always been available. They have 

not always been selected ^ 



era 



Avoiding that question, one might look at the pro.b;. 
of wherii' should the paper and books be made stable, so that 



K we cai) get a maximum li*fe put of them? It would seem to me 
1 that if jln industry has the thought and demonstrates — as, 
\apbr^rently they do — that the production is cheapest with 
. this^ unstable paper, then we as librarians, when the materials 
i come to the library, should face up to the problem of extend- 
ing the life, rather than to do it at the point of manufac- 
tifring, thinkin^^ that only a small quantity of , the amount of 
printed- material that is printed, actually gets to the 
library, or to a library where we wajit to extend its life,- 

MR, VJ;LDE: And tbie unstable papegr looks identical 
to the other paper, so that you can^t really tell the dif- . 

4 

ference, 

MR. SMIT^: Well, you can make some tests, as - 1 
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point out there/ on this. 

> \ ^ • I 

MR. VELDE: Tests. . 

M.'SMITIR In some casAp you can see it. in otiiei' 
cases you* woul,d actuary hav« to test. ^ 
~ r THE CHAIRMN: ilrs. Moore, ' s 

ilRS. MOORE: wanted to inquire whether or not 

A ... 

yourvmethod has been used iii Florence" in the restoration teffoi-t 

a fter their flood? . i . ' ^ 

MR. SMITH: Nd,.-'I cari*'t tell you the axxswer to the 

^ #' 

nquestion for sure, 

, > _ I 

I can say that .they wrote and asked for information 

X sent them a great deal, I never visited there,^ ' They never _ 

wrote back and said they were deing it. They are aware of it 

THE. CHAIRMAN.: Well, their problem is one of. water 
soaked and waterlogged — ' . < 

Iifffi.. SMITH: Yes, and again the situat^ion in Europe 
^isj^'li^^f ferent , you see, from here. You have to think of the 
temperature of storage and tlS condition of storage, Mc^ , 
of those buildings are not heated, and ours. are, and. we are 
running, oh, fifty to a hundred years in time ahead of them. 

For example, I have a friend who visited in Poland 

wher^ he looked at copies" of , the Chicago Tribune which were 

in excellent condition, usable, the paper was strong. The 

] 

sime copies *had long since ceased to exist in Chicago, . 

-THE CHA'IRMAN: It looks like we should send one 
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copy of everythitig to Poland! 
(Laughter. ) 

MR./'^MITH: Or should we say/ save a little air 

pollution in the cities and make the buildings a little coldei' 

i . 

THE CHAIRMN: Any other questions? 

ilR, LERNER: This process will wofk on^any typ'e^of 
pdper, from the finest paper to newsprint, for example? 

TvUl, SMITH: Yes, Yo^ are, of course, not goirfg to 
^et the same extension of life or the same ^Long life from a 
paper of high quality as you will from'a newsprint paper , Bu ; 
you certainly will get a substantial incjeaise in life* * ^ 

And there is no need to stop with paper. It also 
has to do with plastics, with^ plastic material. 

4 

THE CHAlRMAJf^ Chuck. 

MR, STEVENS: The preservation problems of micro-- 
films in' libraries also come at us as being spm^thing we have 
!to think about . 

♦ 

Have you worked in that area? <^r do you know anyot 
who is working in the problems of acid remaining in film- 



stock.? 



m. SMITH: Well, it is a little difficult to get 



rt oiit of* the films tock once you have got it in the library. 

* 

* STEVEl^S; ^ I was thinking really of the emulsioi 



that Sets on top of tbie stock, 

1 
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"Sir • SMITH: L don't know of anyone who(has worked ; 

• with it, an.d I really have no experience with which to answer 

\ * < 

it off sjthe top of my head with regard to this^, if you would • 

• like to think about it, > * . 

^ , (Laughter. ) ' * 

iMR. STEVENS: I just wondered. \^ 

THE^ptiAlRilAN: Right. Well, thankr you very /^uch, 

Mr. Smith-. Tha^t is very encouraging evidence, I think. Mayb^ 

we can get something clone, ^ , ^ 

Now am I right in [thinking -that Phyllis Jeati Boucher 

was not^able to be here?. " . - 

\ - m, STEVENS: That's right. 

THE CHAIRIiIAl/: And we know that Miss "Strash is ill 

and can^t come, • . . ^ 

'/ ^ ^So"" if llr. Oppenh^imer isNiere, we could proceed 

ft * 

direetiy to him. Mr. Oppenheimer, 
Whereupon • • ' 

GERALD j/ OPPENHEIMER 
was' called as a witness, and was examined and testified a/s • 
*f ollows : 

\ \ ^ ' ' ~ ' * ' . 

THE CHAIRMAN: ^fould you identify yourself, please 

' . * 

\^ Mr , Oopenhe imer , . ' 

• MR. OPPEf^EIMER: T»nk ydu,' Gersfld bppenheimer , 
Director of- the Pacific Northwest Regional Health Sciences - 



tib^ary. 
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JHE CHAIRMAN: ."All right, have your tnsti.-ionx 



\^nd 1 am sure we h^^ve all read it. Would you like to add to 

■ « , • *. * 

it or coEijent in ?ny way? . 

1 / 

" . 1 IvIR. OPPENHEIMER:. No, I believe I ready, ^or youji 
^quefetions/. * *. ' • 

*' THE CilAlRilA.t: -We caiEi ask you questions right 'awn v 
if you like, /liight? ' • * ' • * 

.MR. OPPENHEIMiiaif .Please do*. - 

.TBi; CHa'iRMAN: All right. - ' * 

Carl-OS. ■' , ^- 

DR; CUADRA: I am xnterested in your comment aboat 
the biomedical communications network' and what the, probleins* " 
of exitry are that jrou re^ferred to and- the kinds of things. tha|: 
are cuiabersome. - ^ ^ * 

■ ^m. OPP£NHEI.\IERj Yes. 1 'think th^t the concept 
of tlie biomedical comBiiinica t ions network, of ^which the regionJil 
network is a very subs'tant ia 1 .part , is a graad concept, and 
\J ara xonplptel>^ pleased with it. ^ 



Burt we Iiave been In operation now since 1&68 and- 
- only the New 'England regional medica 1. library . preceded us. 
And it appears now that in addition to what has bedn possible 
under the funding that we have received, thatV-it is necessary 
that thet^e will be or need to be more^art icujat ion downward 
and sideways. And ; by this I mean that the efforts that can be 
undertakemby the ^regional medical library network, and it is 
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accessary that the 'ultiricite consczci 



,tioa\--^and this is particularly true ol oir r< 



in thc\Northwest have reliable access to'' it. 

First of all, he needs to know that there is 

a 'service . ' 

Ahd he needs know how^he can get ixxti this net- 

\ * 

^ X - . 

work, what the,\nodes ari^ and^to create this" kind of re- 
liability f rom^aXcentr&l point is not fotally successful^ ^ 
DK. CUADRA : Gee, I.aiJi not sure I am foll6wiiig 



ou, 



7. 



Are you referring to the %n lii^ service nodes? 

0PPj6NHEIr.iER ; No, ^' 
DR. CUADRA: Or are ^you talking about service for 

,p?PENHEIiI£R; I am speaking of the' total ser- 

vio^?^ s>r the basic' service, and this includes dilfectory ser- 

' - ' y 

vice, document delivery, and also on line services., It is 
the totxil range of. services provided by the network « 

eUADRA: And in part' you are saying that ^he 
services, that the access points are not known, as well as 

r 

cumbersome? 

MR. OPPENHEIivIER: Yes, they are not only ^ not known 

but in many cases they do Hot even exist. And in both cases' 
i 

I thi/ik that additional activity is necessary. 



Now the regional medical library in Seattle hajs 



tried, Ihrough consultation locally, through actively tn^ Ini 
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JLnterest local organizations, federal as well as public, ♦ 

. , / • ' 

to- bring the nocj/js*, the local nodes, aboi^t. But it apponrs . 

- » ,-,...J * * 

to us now -that there i% -a necessary greater intensified effor[t 

' , , ' ^ 
on the local scene an orjJer for that service to reach the 

"J ' - - ^ 

health practitioners and ^thereby benefit — as inaicafted in 

your. charge — the health of the nation. 

^ .'. ■ ^ 

In order, to bring this about, it'seeraa to that 

it is necejisary for either additional funding through the 

reg;ion^ medical library, or through some other means; to 

intSrest , f or instance, State Libraries to pick 'Up currently 

t hat mission and create the local services that are needed, 
partly locally fundTed, locally based,, *0Hd. on which the lOiD^l 
practitioner could rely, , ' ^ . ' 

Vie ha ve 'tried *to do this, and-v/e are trying to , 
do this at the moment and particularly in Montana andU in (\ ^ 
Idaho. But this will be only on a temporary basis to see 

Aether this will indeed brin^ a1?out what I 'think *a gaal of 
..le regional medical library services is, and 1' urn sorry that 

rMrs. Strash is not here due to illness, because some of this 



as taken place in Alaska, primarily ^through herr ^f 1 oVts", in 

1 • ^ . ■ 1^ 

vhich she was able tb combine federal sources, statue Sources , 

and public funds, in order to "create this-^iocal kind of ac- 

,tivity — and thig was what I had in mind* 
\ . > 

The other Extension that -I referred to is a lateral 

one, and this has to do w4^th — basically — with the mission 
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of the National Library of Medicine to be a focus for jho- 
supplying of the^e services^ * * " 

' . And ;at the present time there is a ^reat deal 'of 
iictivity in the other ^arts pf the. feder&l govei'fime'nt , par- 
ticularly N. I, H. the Cancer — the N'at ional Can^jer clinate 
the. activity that the Heart and Lun^ Ins^itute-jutij.!^ b€^--<>nga^- 
ing Jin — all of tjiese activities require a more inten^Mled 
information sc^rvice, r 

Therefare, for instance, plans for an i\n^erna tionafl 

i ' ' ' _ . . / ' 

cancer research data bank. There are other act ivitles-- in- 

volving, for instance, the Ifepociation of Ame;rVcan Cancer 

Institutes. ' ^ 

^ And I ^hink that all ojf^^the^e ought .to be coordin-- 

ated, so that they will be coordinjated. with th^* services -sup- 

plied by the biomedical communieations *ne5;worJk. 

THE CHAIRMAN; "Now our qom^ission visited the ^ - 

Library, the National Library of Medi^cine and got a demons-** , 

tration of M. E. D. L. I. N. E. We wercvef-y impressed with 

^ ' • • ■ , . • '\ 

It., for what it does. » 

It must be 'a relatively expensive delivery system, 

* 

is it not? - ^ 

MB. OPPENHEIMER: * Ncyt really, I think th^t we hav^ 
been on line in the' M, E. D, L. I. ^ E. system since October 




of last year, and the benefits that ^ — at least ,\ai^-"1fe can . 
identify them are really enormoiSs. ^ ' * 
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As Jar as we are concerned', the- rettioual nieaical 

ibrary, if we had had to buy the terjfi na Is ,"^t here would have 

>^ Deen^3-cost of perhaps four thousand dollars. The additional 

• •cost i^^quite mininval. " * 

^ Me have aj-the present time one searcher who is 

responsible for the se'^rchiftg- for the State oKwashlngton. 

I ' ' ' ' ^ • ■ - 

Now, as .V.9U- knowr t'he M, t. D.'L. I. N. E. service 

- ^ • ' \ • ^ . - 

has *boeHf decentralized, and in obr region ther^ are -\ or*" ' 

will be shortljV — seven ot thepe service points 



Two in Vf'ashlngton. 

■ \ 

Two in Oregon. 



One each in Alaska, Idaho, and'^ntana. 

And in addition to the fact' that We can count the 
assistance of the time sharing netwark, we' in Seattle, for 
instance, have^at nV additional cost — it* is a* local call, 
so th^t the cost, if it does occur', occurs nia'inly at the 
IJationr 1 Library of Medicine for th^ int fiance and upkeep 
of the system, ^ 

THE ClLAlRiMAN: I was ■ counting the whole' thing/ , 



i 



hm. OPPENHEIMER: < Oh, yes.'' 



THE CHAIRMAN:'- Rather than 'just .your- local cost . 



A,- 



hm. OPPmEIJIER:, Right, right, v 



THE CHAIRMAN: If you use it as a mo<3el in many 
ways. — .it Tias developed — that, 'I- am sure, other- informati 
systems a^e going to want to as\ the question is-, the cost 
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effectiveness. • ' ' • ^ . = 

And I think, in the case of medical i nf orna t ion , ^ f \' 
the social .Ok)st is faced %nd paid r.elatively easily, c^irrrai^ed 
with recognizing the need" for developing' her types of Jn- 



ormat ion/ 
f 



So one has ask, ttow cost*ly^ is you BTi 



going to use it as n mode J .for oth^r systeiTis; pnd is it for. 



live, if you am thinking of 



ordinary reference 



*nera^ inf c 



1 



!:2Lddingly expenS: 

to the-services of the generafl^informat ion' system? Ha.ve I 
made^;ny point? ' - . i ' 

/ /SiB. OPPENHFIMER: Ye§, f believe so. 

TTn order to answer in^lenns of cost effectiveness, 
really one would have to take^ into ^account some data ^^hich I 

_ do not have at hand, and this is the alternative method of 

~* ' ' " ^ ' ^ 

supplying that same service, p^Khaps throug.,h*a manual type.\ ' 

\ 

of service — and this, I know we could not afford. \ 

■.• \ 

The nuinber of sea rehears that we have been able to 
a nswer is* phenomen.ally high, and to db this manually would 
have been totally impossible. It is not possi^^le to get that 
kind of reference staff, ' _ ' * # ^ * 

THE CHAIRMAN:' Yes, ' - • 

L. OPPENHEIMER: So I would say that there really 
is no alternative. 

In gross amounts, the cost mtjiy be high — and agai^.. 
I don't have the figures for the National Library *of Medicine 



r S 



'-)Lui-:,et, oLit it is high. -And I 1 j^mk that this ,7.u.nts a^at^ 
Lo the need to have V*'v.rdinat iou between th4s and i>thcr a'*- 
tivities that may develop similarly, for instance, by tlx . 

\ 

National Cancer Institute. 

THii CHAIR.MAN: -Mi'. Lor€n7 . 
' ^ LORKNZ; Of the present total budi;et for yonv 

^orvtu^ , 'What is your estiuate of how much jf that is leclerp 
f uuds? 

:\m. OPPENHFIMER: Well, i a:i not c^^rtain that i 
0 u it understand . 

The totnl oudget of the regional medical library 
for the five states is roughly in 'the fifty tlidusand dollar 
':nte;^ory per year^ 

As I indicated , the II. E. D. L. I * :% . service 

J < 

has be^ri decentralized and ' in 'Our case it has been taken up 
by the Univcr .y of Washington, so that it is no lonc^ar a 
cost to the federal government. The f^erson who doe". v.he ^ 
search' whicJ> is the najpr cose has been borne by 

tno Lnivorsity of Washington, the :^tate — 

ME: LOREJNZ: They are no longer getting any dolla 

. ' ' I. 

i:^rants rrom the National Library of Medic iuo? *^ 

. # ' ■ ■ 

J ' ..ill. 0?P>5NHEIMER; Yes, we do, but not for the h\. 

D. L. I, N. E» service. 

We Vo got, our budget currently provides — the 
largest ' outlay is for the inter library loan and document dr— 



1: ,'cr;. il you prefer^that terin — lor consult i a'.:ti-/ 

vities m the region, and for_ Manual type o! reference, pJu-* 
ail activity which one could describe as systems onaly^ns. 
3Lit the M, jj, L, I, N, E, service has been discont inUv^4_: 
r*s at regiortal as a regiona 1 iedera 1 rosponsibi lily. 

ViC still ha ve-^a backup person who xs pa id by ir.o 
Natiourtx Li^j^ary of Medici*:ie, ^ ^ 

. Mk. LORENZ: oo from what you say, it would .be a 
ft Ir^.t i -^ely small perc*atage of lederal funding 

) 

/ M. OPP^iNHEIMER: Kight. » 

. LOKSNZ: . To support your total service? 
- MIv. Ur^-lElNlIi^tMER : You are spealcing f)f M. E, u, L. 
X . ... ia. aov.v 

:.uv. .^REi^:Z:/ t^c-11, I a'^ tallnji^- of the total servx^' 
'':)rir ^-^ol: ^^ria> /ueMicai center , 

.La. uP?JL:w{iiIMEK': Tbo total i-civice that we prd- 

. 'jLiOREXZ : is federal ;noney? Primarily iectc'i 

.ui, JPP£NliElI»iEIi. Y^^^r except that the University 
iV'i^h iu :tc^.. 'iPo undo ta ':en to orovide C J, L. I. . 
scr-Mco ''or th^:^ Stat-:^ ^f jashin,,ton . - 

TliE CuAIEIiI^aN' : liov; hi;, is your region? 

:.iR, GPPENiAiiiy»'.A\ : i/ell, i '^ includes the fiv : ntr t< 
*;f the .^cific :/ort h^A^.dt ~- *A lasl:a :.Ioata na , iLiah^.-, u.''c-''.::r. 



r aL.j.^t ^ — just shoi-r of one million ->chai.-' -i^l'*^:-*; 
l'>t oi territory to rover. 
• TliiJ C-Inl^UN: Yes. 



/ 



\^^?k,l\i\LVA3:l\\ iiut it docs only contain sonu: '% '-^ 



,4 • 



fc' :;octors v.r hosoitais or other ins t*ii ;it ions '^"^ ' 

-.UL , i^Olli^INk^ : r roe sor vice v 

r-ui . 0?9}:iydiLl:^h2h : 1 1 is f i'0<? ser v ir.- , 

' ' ' ' * >^ 

^ ; CObU:^ii:iL AUirJS; ^ou"* iiJicat'^d that th.c cost of 
r oa /t'-rs io/: t/j a manua 1 sys t c.ii- as j ust prohlbl t i v:--? 
:.IIv , Kj -P^.x liii* I Lli^R : - Yc s / ' 
\ (^\Ji^ol\Eu tilKE'o: Taat was in answer to a question* 
CilA IRitiAi; ; It was not con vers ion. If .it were 

L^^NEl. i^INSS: If they had to do that. 

^\ 

0 ' Mii. OPPENUEIMEK : If we had to deliye^ it T^anually 

C01jjIhEL-\^II^£3 : It is prohibitive? 

v' J \ 

AR. OPpjSNifEI'rIiiR : It is orohibitxve, bedluse an 

\ - ■ ^ 

we did not do it before ^xM, B. I,. I. We did not pru 

vide inaimally what we can^now.do with M. D. L. I. N. 
^ I 

COLOi/£L AINES: all r.ight, I am with you on that. 

The /Question tliat 1 have really is: 
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riavo j'ou , at triis sxa^tr 'of the i:a,.iL , V.cex- r.':lr t-- 

« 

any assessment of the value of the proicran ilirt yo \ u^r^^ 

conducting? 1 know that it is a very difficult thiuu '^o 

If somebody said, good are you performing; as a VQsr.lK - 

OPPENilEIMEB. : W(i :uave had — ^ - " 

• COLONiiL AINE::r Do vou hrfve aiiv ^ross answers that 

;C''' can jsive us? 

<,IR. OPPB!NHiiI;aER: -^ro you opeaking of the totaJ. 
re::tonal • .nedical library program? I 

A 

COLONEL^A i^NEu : YoS : 

^ili, OPPExVHEImER: Not just E, Ij. L. I* E.? 
COLONEL Yes., 

:.IR. GPPENHEIiMEE: Well^ we had originally thought 
that before wp workeC out operations for the lG6t"196S, that 
111 order to provide that service, -we ought to conduct a kind 
of survey. 

We were advised that there is no met hod ,j^a lly 

- - . • ' T 

4 

that could tell us, so we decided to go ahead a'nd '^^rovide the 
service and evaluate as we can. N'ow this kind of an evalua- 



tion is mainly ba^^ed on wseiji sat isfactioHj and that is ex»- 
tremely hig!), but what it Jc^js not telrl , of course, really 
it does not view the system and point out. Neither does it 
tell us what the ulti.nate goal^ is, whether indeed the health 
of the nation is benefitted 'by having the service^. 
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The practitjLDiiers that use the scrvi -' actually 
• are extremely satisfied with it, and you probably .io know t ho 
tlie National Lil)rary of Medicine- has announced that 



1 WOlll'J 



be happy to receive -ptroposa Is for -that kind of basic evalu?- 

t ion , and \^ ha ve not ^ undertaken this beyond occas iona lly 

test iOj^' user sa^^p^fact ioi\^ And that is, I think, sijjtisfac- 

torily high, aucl I th'ink that it is evidenced by th^e kinds of 

depositions and testimony that our health practitioners could 

,tvo US at y^Ic time that, the federal funding is at Stake. 

\ 

COLONEL AIN£3; I might point out to ^ou that 

% 

Marty Cu.nrainj^s does have a proDlem in the sense that* what I 
asked you was the question that 0. E» '^asks hin» 



■J. 



m. OPPEjf^MER: Right. 



COLONEL, I NE3: And any help that he could get 



4 



, f3^om the field woald be very, very well receiv^ed^ 

r^m/ OPPENHEIMER: Yes ,^ 1 know we had Dr. Schoolman 
the Special Assistant to Dr. Cumnings, out' in our rfegion a 
number of ti.TXS and i*^ is^ indeed a problem. But I don*t thin]t 
^that ^ have^a methodology 'which would really^est it beyond, 
as I said, user satisfaction; 

I am hopeful that a proposal will forthcoming 
that wil^ answer this question, in rifeponse to the request of 
^ the ^National" Library of Medicine, 

i 

THE CEAIUMAN: Joe. 
IR. BECKER: Jerry. 
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MR. DPPENHEIMER: Yes, how are youv . * 

• * m, %ECKER: The medical library field is the only 
ane on the national level that has ]nad special lesisl-ation 

♦ 

supporting dt. And you have lived with the effects of it ^ ^or 

\ 

tho past five or six yeprs, ^- * ^ 

Could you coinment on the effect that the legisla- 
cion has had on medical librar iansiiip for your region or the 
'Country in general? 

OPPENHEI:*IiiR: ^ Well, the effect that we notUce 

y • 

lapally.as that, due to'this legislation,! I tl^ink that med:- 



cnl librar ianshio — and-I'hope that ^it doesn't sound pfesu^vp" 
tuous has'^been able to*tead the field in nia;iy, raa-ny ways, 



t^j 



/ * i 

a nd .particularly in the delivery of service, in a coordinated 
effoii't to provide >services\^o the ultimate user, in terms of 
the mechanization of i^ormation storage and retrieval that 
has been possible., • .* 



And ^ rurally believe that it is a kind oi example-- 
it may not be perfect but I think that it does lead the field 
And due to this, at the present time. Just locally we are' 

able to provide "facticon** services, for instance, ^Ite have > 
agrcjpd to^ provide R.^I, C\ services, at a terminal that 

qiuite easily capable of searchers, so the extension beyond the 

B 

E. L. I, E. services tha\ we have been given ^was 

very easy, and would ncj^t have been possible without the t^xist^ncc 
of M. D. h. .1/ N. E, 
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% THE CiiAIR^IAN: Carlos, did you ha vf? a quest ion? 

'dr. CUADRA : No, I think' John had otie . 
■, . • 

* THE CHAIRMAN: Jobn. . * ^ 

.MR. LORSNZ: 'Have you been involved in the total 
•iVashington State planning for library improvement and mi^^ht 



le research arid devel/Dpment thai y(^a have done be* of ass is- 

. ^ ' / 

tance to the total' library development plan? 

.mi, OPPENHEIMEK: Well, I don't know that my con- 
tribution will be of assistance ^:^"^aiit I am a member of thaw, 

Washington Sta^ Advisory Council on Libraries, and I believe 

'J 

you heard Jerry Brong this morning; I part ic^Lpated in the 
discissions, and one of my pAme rfesponsibilit ies , 'as I see 
it, is to interest the state government in the future, and, 
hopefully, the not too distl^nt futyre, in the pr^jiijAsion of 
services to the biomedical c^omraunity as part of the state ef 
'fort * . ' 

THE CHAIRMAN: Any other questions? 

I,Qi. LORENZ: Do yo\i expect th^t you will become a 

i 

\ 

center for the National Cancer Bureau ^Jifprmation system? 

OPPENHEliMER: Well, we had hoped that thia 



' Imight occur. 



I have been invited to Chair the Librarians* Sec- 



tLon at the Air lie House Conference *to develop plans, for the 
International Cancer Jlesearch Data Bank, and I have been in 
toucfi with Dr* Raucher and his staff, at his invitation. So 
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I hope that if there are plans to develop in the National 
Cancer Institute -- that this wij[l be part or coordinated' at 
least with the regional medical librarj^ effort . ^And I hope 

that this is not only true of Seattle, but of the o1;her re- 
gional medical libraries as well — at least that is "the re- 

commendation ttiat we made in the Buffalo meeting this montfe 

\ ' 

of the Association of American Cancer Institutes. 

ft 

THE C2IAIRA1AN: Yes, Lou, ' . ' • 

LERNER: I really just want to 6lear somet|^in'g 
ip in my min^/that you alludec} to befcJre. 

Anci that is that you have* M. E, D. L. I. N. E, o^-- 
gating, and 1 think you said teefore that you were using E. R, 
1,. C, for example, but nmv you have the terminals available 
aid you have th^ delivery system avaifable. ' ' ' 
.\IR. OPPENHEi:,IER : Yes. 

^M. LERNER: * And what you are saying is that ber 
causo of triat you can. add .additional data base transmlssion*t(j) 
that, ut;ilrLzing the sane terminal equipment? 

m. OPPENHEIMER: lliat is partly correct, .yes. 
*^liat i meant was that we do have the terminal, in 
other words, the technical capability for our nodete in the 
network, i^ another capability we ha^)e, but in addition we 
have trained staffs whp could easily be switched from M. D 
L. I. N. E. to E, R,^I. C, for example, in ten minutes. And 
we have a general climate of effecting this kind of service/* 
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. .1*49' 

\iIR, LiiRNiSRi 1 was Jast looki.i^ .ip-'K t'.i?.- a:^' ;» y< v;- 



ijroad basis. 



.MR. OPPENHEIMEK: Yes. 

:vIR. LERNER-: Toward ^dditi.onal bases'. 

;.IR. "opPENMMElt: Right. • 

hmum: in different types of ^reas. 



. TiiE qiAIn.MAi;:- V/oH, if there are no further qk^s- 
t ions , tha nic you very xTiuch , Mr . Oppo^iho i.mer . 

IM. OP^'ThiilMER : ThP.-nk you. 
- -llii Cii/^ Iu:vWii : 1 think Mir, Jnir.eB tvornei* is next* 
Ars :Jr. Wei^nor a^irived yet? 

^ Good, because if you "are 'ready, v/e aro. Wo will 
riDW h:^^r ho'v the la^^y-rs contend v^ith. their inf ornat i-j^n prob- 



'ii'hrreupon 



(Laughter * jf* 



• ' ^ Jii^IES WiiRNiJR 

'^'33 '-^allod as .a wit^.ess, and was examined and testjU'ied as 
fellows : ' ' ' - 

TiiE ClIAlRrtlAN: Mr, Werner, would you (^identify your^ 
self for the record, pleaBG? 

IrlK. W£RN£R: Ay name is Jaraos Werner, Librarian 
f/f the San Diego C^nty j^w x^ibrary. 

THE Ch^IR;»IAl>: We have your tcsttx,iony and I think 



t . 9 ' 

^cy ^Hi;t *:^a\x nil reac- it, 

^low would you,li::e to. be* 'i a ln: 



1 



:.r extending, it, if y^>u likeV- ur, c:o you -.vaift 



in w,ith yar questions? ^ \ ^ 

.*IR'. WiiSiA'ER : ' I would like to take a coj:i1'-' °-f^ 

Lites "^o add a fev/ coiTunents of. some informatioti tl;at wa?; 
a ya l>a blc at t he t ime , 



oi. ; 



^ X THE; CxiAIuAIrtN; Please do. Ob, yes , ' ynii' nent iopco 
that yoi! hatt not had time to do a complete survey of ^/oar :.*ol 

^ ^ ^ . WERxnSK : Yes . 

Tlili CILiIEr»LAN; „3ut nov; 3/01; have-c;o1 a ore rt,y nearly 
• •» * **" 

u^mpl-et^e '4^eturn, have you? 

I iER. WLRNER: Wqll , the xnZoxmxxon that I have 
didn^L co;ne iron the colleagues. I aitln^ t get much iu'rihor 
inrorraation Uian I had at the time iliVi- i submitted my testi 
mo^ny . * 

THE CHAIRMAN: I see. ' 



i^IK. WiSRNEll : 3ut I have some o^^ei" documenxs t}xL\l 
I didn * I include . . 

THE CHAIRMAN': Right. Well, take a few minutes 

then, 

m. WERNER: I will Just read th:s it is fairly 

short.. 

. In my written testimony, 1 suggested that the 



I 
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"ERIC . 



* 1 



County Law Lilxrari^g/ budgets should be suppleinen ted bvr im oii^ 
from boards of supervisors, on a mandatory basis, so as to 
insure, that every library, every county law library, woulci 
have a minimum annual income dTf $32,000. - - . 

J I will give yoi| a table which Shows the income, 
book <>ollec€ ions and employees of the California county law 
• libraries for 1970 to 1971. These are tho latest published 

i 

f ii^ures , ' I 



This table discloses that in 1970 and ]971, slightfy 
nore than seventjr-l i ve per cent of the county law libraries 
roceiyed- les^s than $30,000, including rhe funds from their 
boards of supervisors. The^same table reveals that oveg^ilt; 
^ percent of the county law libraries had less r han vten * thousan<i 
volumes, whereas the basic colfection of the county law li- 
braries recommended by the state law library in January of . 
1972 was nearly 13,000 volumes. 

And to show thjat the. suggested miuimum of $32,000 
per yea^v4or a county law libr^^y is not unrealistic, I men-' 
Ironed that the state law library estimates that it costs abo4t 
$li,000 a year to keep the basic collection up to date •with 
^aippleinents and continuations. 



\ 



Finally, the ^ahle also ^h6w9 that seventy-three - 
over seventy-three per cent of the county law libraries had 
less than one full-time employee. The employees were working 
it was the second and third position for many of them. And 
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this would substantia:?) my romme.nt that funds are needud- lD 
^Rxvovide adequate staffing of county law liUrarie^, if tauy 
. are to render nhe kind of service that their users have a rigi, 
to exr^ect . , ' • ' ♦ ' 



•I 



I, will also hand yoiA^ copy of an article by the 
former state law librarian which supplies some additional 



background on the history and condition of the county law 
libraries, as oi 1969;, And from what I K;an tell, the position 
oi the couniy law libraries* has changed very little since tha.^. 
time. ' > ' ' f 

As stated in the article, non-law libraries tend 
- / 
to expect ^"Vie county law librarie^sj/o buy the legal oii^lica- 

t ions that they don't want to spend their money on, and this 

/ 

places a financial burden on the smaller county law libraries 
laat they are in no position to carry. 

The result, of course, is\ that in such communities 
there xs a scarcity of^law books, and bdoks must be bora-owed^ 
from libraries elsewhere'. # 

Who would I hand this to?. * ^ * 

" . ■ . t 

THE CHAIRMAN: Now how many counties a-:fe x^there in 
Califorili??^ . - ' • • 

MR. WERNER: There are fifty-eight. 

THE CHAIRMAN: Fifty-eight.- And since the'filing 
fees which now support most of the county la^ 'libraries are 
inadequate, .how much more moneyVould it cost the s.tate to meet 



your reasonable miniinum-'$32 ,000' 'figure? . 

ilR.^ WERNER: I am afraid k cauH give you thai . I 

. - . . y • • ' T V 

could work" backward fVom this figure that seventy-five per 
cent of the libraries have less t'lan that,, but JL would havo 
to look at that table and estimate ht)W yfeny how much each 
one was under, that, * 

THE ClLAlRivlAN: l^oll , ^.a any case, there would have 
^tc be addixionai money nroy'i^d by the state, I presume? 

\ MK, WERNER- Well-, I suggested in lay writtei^reniar4s 

^ tha . the board of supervisors under the law are authorized lo. 
provide additional moneys^ when the fees are insufficient. 

r 

THE CHAmiAN: Kight. 
.^,^:.IR, WSRNSR: ^ And the problem is^ that it/ is a count} 
to county siiuation where the trustees of each libra«.ry must * 
asi: the board^ of supervisors for this additional money. 
THE CHAmiANT^-^Right . 

WEI^NER; And I would like^to see it written inljo 
the law that the boards df supervisors are -objligated ^to^ provide 
the difference to make the mihimum thGt "^cessary for* an 
adequate , basic working library. — 

THE CHAIRMAN: And they^ get it from tax money? 

V 

MR. jyEIKER: They get it from the county tax raonesj, 

right. 

THE CHAIRMAN'. . Yes? 
MR. STEVENS: I wonder if ybu were here to hear Misis 




,354 . 

or m-s. Ginger talk about- the 'Mickeljohn Civil Libert ics , Li- , 

brary information service? . ' * ^ - , ; 

^ / , / ' ! 

m. WERNER: No, I didn^t get here juntil 1.00 [ 

o'clock. . ^ i 

'--pL. STEVENS: Well, are you familiar witn the Civii 

'Liberties Library information service? 

MR . WERNER : ■ Yes . ^ 

MR. STEVENS: And does your library or d<^ other 

• ' ' " 1 

county libraries refer to it and use it?- HoW,.do yoa feel aboiit 

it as a user, if yt>u are a user? 

What support should it receive? And how i?houXd itj , 

'get that kind of suppoiH? ' - ' ] 

1 

*MR. WERNER: Well, maybe I don't know as much abouj i 
/ 1 

^,as I should. • • ^ i 

h m 'I 

I know about the library^ and they do' have 



the brie^fs, I believe, for civil liberties' cases. O^ur library 
and certain other depository libraries, handle all of tl^briel 
for Ca Iffornia cases , 

m. STEVENS: I see~ 

MR. WEE^R: So vie could only look to tbem for- 



briefs outside of Ca JLi:^nia, that our attorneys might want, 
a rid those are very seldom.* 

Briefs of the U. S. Supreme Court they a^e intei-estled 
m, but we have those on microcards, or we borro'v from the hg^ - 
Angeles County. Law Library. ' 
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THE CliAlRMK. John, 

MR. LORENZ:^ When you\say a $32,000 r.iiriimura . or 



a county, law library, you are sp^akijig qf California librnrlos 
'ojtj'ly, I presume? 

- - • 3IR ; WM£R7^Yes. ' ^ /' . 

/ 

LURENZ: Knowing what you :\o about the Cali- 
lornia State- Legislature, what do you leel ihv ctiect of a 
recommendation from the Natipnal Commission to the California 
btate Lo-islature would be along these lines? 

Mii, WERNER: It to uld be helpful and persuasive, 
liit 1 donH know what the immediate effects would be with fhe 
-preyont administra tion» T 

LORENZ: Wiat would be the linal 
IM, WERNER: I shoul'^ sav* that I an new in Califorilia 
and I am new in county 'law libraries. 
^ >m. LOREJ^: Yes. 

MR , ' WERNER : Bu tint he t ime t ha t I ha ve been here , 
I think it would be helpful to havje a reconunendat ion, but I 
can*^ say how s"0«ai_t he librarians and the boards of trustees 
could get it implemented as legislation. 

ilR, LfORENZ: Has the Cal:^ornii Law Library Asso- 
c-iation t^ie* this route? 

%m. mmmR: Not to my knowledge. 
THE CliAIRMAN: Any^ other questions? 
Bessie. , 



ERIC 



\ ■ . 

:.IRS, MOURE. . I wanted to ask how exlensivel\; ""liv 
rountjrv. la^* ;i:ibraries arc us^d by the' lawyer? What nciccntai 



We haven't started counting: people coming m and out and it 
IS hard to count the ase of a, law library because the circu-^ 
V la >n figu\res don-'"t, mean anything, 

:4ost ot the work ^is done in the library and we ; 

/ : 

don't check books out, but w,^ have people coming in and out. 1 
Ana my own observa t xon J.s /that you could probably say that 



oi the lawyers use the law library, ^^he county law li^rarits, 
m lieu of their own law collections that they have iil,j>r., r 

offices^'^ 

* \ 

m. WERNER; Well', i could only hazard a guess, 



I 

» / 



.naybe twentj -^er rent o+ /the bar uses the library m the s^nsJ 

that they come and go, i^lit more- than that use it in. that law- I 

/ 

vers sonu thf-ir junior /memDers fo- the library frequently to 

/ - ' ■ 

■^.v) their ^rosearch fat^/ then. So .the same pex^son can come num- 
ero'i^ ti.nG$/^aad one tt'^*e he can be o^omlng for hiniself and once 
for >ne ST the oarlners, 

X MRS. AOOUE:^ On the Advisory Cordmisslon, which ore- 
cedeu this CoMin Issi on , we had a good dea l of - testimony from 
lawyers on thf\ promise that a client* was not well representee 
unless all of tne lawyers had adequate libr-ary fadlitios, 

• .Vm. WERNER: Sure, 

" MRS. MCXJRE: And that, therefore, the Coirirttssi on 
had some roi^Nponsl bility about 'ryixic to see t'^at -^fhis r^r,: 



. ^ . ' V I a oodt tha t? 

>1R. WliKNER': I think hat it is an ac^.iirat*. 
u t , h n U I t h iiiK that it noc us - - t her «j neocis to a : 



p la na t i on .v ay i . . * 



lawyers r/c_^ -"-V;' 'loxibl*^ poool^- ; ^h*-> .raaa;.^e to ;^'et uloix 

on whatever is at hand,. An6 ' n »'. .'bsa. ' t go to tlic 

next coun'y, \ h-: y Just go and r:,7y 'Lai 'L:ir clients to 



the ':osts, ISo , in the end, it is^ t 



.underua te libraries. 



lo c ] i c n 1 s V/ h - »a y 1 or t " j 



1 



axk ruxicept of 



'U.' in other pai't^ 



1^ 'trix* Cilfi IRAIAN : Lou . 

, iii . LtKilN Eli : ifla y be t 'ii r * b — i 
l aunt}^' law librr. ries Tunded in this Manner 
J ^ r}0 c junt r y ? ' - 

:.Ui , V/ERI^Efl : It is true m qnixt 3 fe^v states. 

Vuv. LiiRNER' Not all of thou? 

MK. WKUrNKR: Then there ar^-. ^o.ut- slates thav don 
ha^e any county law libraries.- 



-MR. LERrfER 
l,m. WERNER 
AIR. LERNER 



At all? 

Tha t *s r ighc , 
f 



Yes, 



MR. ,WiSRNiiR; They rely on bar association librarir:?; 
that are paid for by fees of the bar, and those fees are ppid 



or iv- liii;^a.nts in *ser, :nv, cas^p- 



iKi i - 1 , I Oil 



1 



// 



T|HE CII^^IIUIAN: ^uck. 



V 7 

."•iIR. 'JTi;Vii%'3 : ''I A'OU'Jcr ii you would want lo sn,;-- 
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anything ;jbtfit t nt^ rurx'o*!*' status -jf ihc- indexing ' i-^v ..'.s- 
. lerinls. ^ 

S / 

/ 

Is' thertv' arsythiui^ that you think that the Cotmriissi 

,ou,-ht to bo do.in'i/ a 1 on J tpe lines jf 'x^^k^xns^ for secondary 




AIR. WER;\£ii.: Well, the law is -i-ne. the? best in- 
dexed tields, and uri<^ been J ox^ vc-ars. iiat it has always- been 

f - 

a hax^dbounci ^:orry, ano lawyers are used' lo wca^king in th^»1: 
Manner, * * " . 

,ind u:itil the cost could be les% txaa the figures 
th:*t have se^jjn, I donM think they feel n great need lor 
usia.;^. fjornoiiters to do their scnrc;hing. The index books are 
/cry ,;ood and the lawyers 'arve trained '^o uso fhem in law 

Certainly a Jlot of line could be saved from some 
* ( 
oi the searched I have s^^'U, Some of them that I have seen 

.juBt don't get to the point that the lawyer is trying to get 

to, even using the very well indebted legal digests they get 

to digested cases that in many caaes are not quite on the 

poiijt that they are lookin^-ift^r , and if you use the terms tha 

I have seen in the thesauruses ^for doing computer searches, 



1 think it would . roouirt; r.iorc- tt-rms tlaji art ):tc!' 
r.rkiiig searches. 



■.39 



Now I^m na expert on using^ this.* I a:ily iooki 
at a few searches I have seen done by the **light*' systcii, whe 
^they seein to^me to c<^e out with far more material than the . 
attorney ha^- tih& even look throui^h. But I think that 1-: 
if *erc econoiaica iTy feasible it u'oifld De something that the 
'attorneys would like to use. ! 

They c^re used to' doing without' it. And th-ey are I 

^ / ' ! 

toppy to get rhe books, or, m Incx, copies of particular stai 
utea or cases . - , . ; 

THE CHAIPfc:.ii\N :^ Any other questions froa anybody? I 

m. STEVENS: Could I star* and try one? 

THE CIiAIR?,lAN: -One more. 

MR. STEVENS; One more question: 

Do you see arly linkage between the prob'^ems of 

« 

deterioration that we were talking about with 'Dr. Smith and 
law library materials? They are heavily used and I know some 
of thpm get older and the older or-^s still get used. Do you 
see any needs in law libraries for thinking about preserving 
county collections, for example, in deacidif icat ion? 

MR^, WERNER: Well, so many of the sets ^ repub- 
Itshe* by the legal puolishers, even though they go back to 
the beginning, of the Republic — you can st i 11. buy- complete 
Sets that start with Volume One of the U. S. Reports. 



\m. STEVENS: So it -is. no pt-,)l/1 ^-.'nV 



1 

2 m, WERNER; ' I don't t:iink it n proi;ly-a t rhis 

3 oomt on the standard research mterials^ In local uater^al^. 

/ 

I 

4' it might be, 

5 There^ is not as good a ccess as there ought be 

6 to, spy, the Attorney General^s Opinionsol California, ^ 

7 VELOE; Do you ever get ^rfy calls for extra ('o-^ 

8 pies Irorn the oenal inst if ut ioi)s? 

9 (Laughter, ) . * ^ - 
1^ ' ^ MR, WERNER: Copies oi'ca^fes? 

11 ^ :,!R,. VELDE:, " No, copies of law books, 

12 " :^iR, WERNER: Oh, yes. The librarians are quite 

13 . interested' in iurthering -the' development of th'e law libraries 

14 in institutions, pnd we have comriittc6s working qn it. 

15 " :.IR. VELDE: We heard -- 

16 . InR. WERNER: Oh, you did? 

17 THii; CHA IR:»IAN: Vie heard earlier from a librarian 

✓ * 

18 at Montana State Prison, and pe said there wSs a great need, 

I ^' ' . ^ . 

19 for law and legal materials* 1 

20 — '»5R, ^ERNER: I just saw 'today an order from the e 

21 court in the caso. pf Gilmore versus Lynch, where the court 

22 has stated what law books there must be in all of the prison 

23 libraries in C;?lifornia. It is quite a good l^aslc collec^- 

24 tion really, 

4 

25 THE CiUIRIilAN; You think it is an adequate piece 



1 of b-,^islatiQn -hat doGs the JobV i don';l liiinl' :iq v.oV. Ic! . a,,r^. 

2 wi tn vou , 
/ 

3 4l ^jj^. WERNER: This a court oi-dex- 

4 THE CKAIRMAM: Yes. 

5 I ^ i \ *MR. WERNER f Rather than l^^yiislat ion — th?^t it: Dcxfi 
'6 impleiftcntX'd through the Corrections? Department, 



7 THE CHAIRMAN: Yos , 

8 y MR. WERNER: Under order oi* the federal coui't^' ^nd 



9 what they liave done is to chani:;^ their I'ules to include these 

10 books that I think are adequate for a minimum prJLson law 11-- 

11 brary. ♦ 

LERN:iR:' Can the pubiic use your library? 

IM, WERNER: Yes, they can use it, but we do not # 
circulate iiool^s to them, bec^us^ so many of them they are 
rc/ejV^s^ce looks and |ecd to be there. Where we have duplicate 
-^oo.es v.c circulate them to attorneys but not direct to the , 
n abl ic , 

THE CiiAIR.'4i\K: Wrll, I think we hsve come to the 
end of the witnesses at any rate^ ana I want to thank you,, Mr. 
Werner , ■ ' ^ 

MR. WERhW: Thank you.* 

TliE CHAIRMAN; And I want to thank all of you for 
sittlng with us for such a long time, and say good-i y to you 
all. . / , ^ 

MR. SJEVENS; Excuse me, could we have the Commission 



>o:.r>.'rt:; ' attention Tor jiist a i ^r.icni r "lav> Ali^c, cio V/u '^^anj 

i 

tell them where' we n^^et tonorrow? ^ 4| 
THE CIIAIKIiIAl^:. Will the Coniraission ^avtubvc-.: M;^ry 

Alice IS going to tell us what wc do torriorrow. 

MRS. RESZETAR: Nine o'clock tomorrow raorniar in » 

the Bank of American Trust Department Confexx^^.e tloQ^., 

{Ytheteupoii , at 4:50 o'clock, p. , the hearing v.at^ 

concluded. ) . ^ 



